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bl'lUfH1UfJrufl1'Vmfl::1J1~'i~1'Ufll'jflfl'hll tj'UEH'YIrJ ~U ~'Wbl'UbI'W'VIft Hfl:!!f)t')-:JHVl'U-:Jl'U ~~ 

~ l!U'U flU ,;r~ih)::;1J1J bl'1,), bI''Ul 'YIft e-manage AWtlflTm~rnH l'U ~llJfI1'j fl'il'H ~fl'U t')-:JlJ'Yn1'Y1en~tJ 1~tJii 

1I'lfl11'J::;ff'lrl~'il::;'ihm::;'1YJufll1fll'j.ij1Ol fl1jf'111lJ~m!,JjWf1~B~:ijtl 'lUfll1 ~1JIf'l~m.J fllj 'Pll!U'W -:Jl'W lfiB 'l11' 
q ~ 
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UllOlWJ1m fl11lJl'Ul t'ilHfl::;bI'llJTHl1JU'VIml!J:;l'lj'J'j)ffmJ'Ut')lJlJ~1'Ufll1 mlJJfll11'iflflljllfl'ff'lf'llJ 'U')'::;1J1J 

~ ~ 

e-manage ~ihh:dY'VIllfl1'V1 um~tltl i11'lfl'i'l11'J:;;ff'VIllNlJ 1mH~u '1 111 'Wfifl'VI'H!~l'JltlW~tl'~111'lfllOlrJl1lJ 

'" 'I 0 = 3l 91 91 'I 191?1 II) 11 '" ... '" '" OJ
N~'V'Im'i'l ! 'W fll'J ~1! 'W'U -:Jl'WUfl~bI'1'I.:jrJ11lJ~ rJ 11lJl'U 1 t'il 'HllJ 'W!1. 'W 'Ylff'Vl1'lI~fJ1fl'W!'Vi t') fll'SVH'lJ'W n~1J 1J 

'illj'ffW'VIi'I' e-manage 'UB-:Jm111'YlfJli1fJ~tI111 

QJ _I •lflt;!'U'i::tr~fl 

1 91 '" ~ 1 OJ ..e !V ... 0 '"1. 1'Vit')llJ~ tlfllbl' 'HflW:;flj1lJfl1j1J'U'VIml"~\1il'j1'ilbl'mJ'Utll.J!J1;t;1J1J e-manage lJfll'jlOllIUl-A-:Jl'W 

91 OF ~ iJl 91 .,. '" 'I !V.:3t b] - Ii '" ". '" 
~1'Wfllj 1J'W'YIflua:;;\1il n'i}bI'tl1J'Utl:l;J!J~l'W1J 'J fll'J1'lflfll1 rl1 !'l1'W !lJ 'W 'YIfl'Vl1-:JI~ eJ1fl'W 

2. 'Ill i11ftflTJ'ioN'll'W';i:::1J1J e-manage i~er.il.:jfln~~H
~ ~ . " 

3. l~m11f111m.u'1 i ~f)~ lf1j ~fll'JfIl';i i 11'1J~f11j1'iflf11:mtlft'lf1lJ .nffl1J1'Hl hlifftl1JI9lTU'l'ifflld 
!II 

11j~tl'Wf1Wfl1'Vifl1tJ1'W tJf11jffmn 2553 ua~<fl1'li'l;f11j11n;tl'Wf1wfl1'V'1fl1fJ'Ut')fl 'Jtll1 3 fl1JflllmnJ 
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111~;1 1 tHfhJ'j~fl~1Jfj 5 fl111J1fl1'l1'111m".nultT.:JIUI 

fl 11 tl lfl1 1 'VI H 1':lflfl1 ~ It fi ff~ \'Ill dhJ1111,,! lUI U fl'l:l'H «11 'tJ f)~ fffl rU'lJ {lflll fffnn• 
fftl1,j'lJ.n'lhf'tJ~fl11'Y1Hi':lflfl11Uri't{ll':lf'i..! «'3 fill H'fI::: 'I.h ::;1'VIft'':lf1~ hl,UUtlmh:J"1 I'lllHI1111 

f:lu~unu~ l'i..! In.l ~ ffmUlJUfl11lJ!~a1':lf1qf flni 1ftJ lfll1'Y1H 1'lf1fl11tJH1;ftuth1tw l1ififl 
" fil'1 of,; 11'J'YI1f)'01'ilfl~fh 'l.f1i1f1~11l'i'l111l111lJ1t fflJ 111(1'1'Iftllfll1';~ l1'l-hrJ~ llJ fllfrf! Uf!::::tfJfl'l1lJ 

mheJ~llJilff1: 'Hthv.:] ltJffTIi1'HU~ 1:lJ'lf'W Uflt1:l'3fl111fltJfl1\,;f 'luutJtJflTIllfulfJ1'l'YIH1':lf1fJ1'J 

Ufl11lJ11 mn'YImtl &'lJf'U fll'J flU tlllfll..fH'lIHi lfJ'lfU'YI1'WeJ1fl'j'tJ€l~ ffm,ju tflu H11~,:r~Ha-1V11.:j. " 
... i 9J..! ... 142 CI ')J ... ... 1 4 <V ~ 0- ~ c; A 4: ,

"l'lllf11':i Yffl1u'.lfl1l1 L'HflTH)'U"JlJ 'il~U7:;;,,!lJYfHI t'flJlJlJl1':lflf11':i 'VIH1'lJ1'Dm'W'OI'lvtJ'I'11f.11lJYlH"1 

,d$ ...1... "I '" '" !'II. A ,. "''I'' '" .1' '"V I
11S{J!'W{J'I5U'i..!:::-ff~fllJ fI1'I m1J"JfI1'l'YI1~';I'lf1fl1nH)fl'il1mlJtJfJ1~'YI1lJ1g; III 'If'W ~11 fH fill Un ';I fff:lllJlJ 

"" l!J Y".I 1 ..~ jI • "" 4 ~.I '" "'., ,0lJ<l U'l 111]J';; tJ'I1'lJ &'U'i'l1'U (;I H"1 fl fl t'W lJ'l3'lJfl 11lJ tUft&:: u '.l::: ff1J fl1'nt! 'Ufl:tfl1'il1 HltHHl~'1n lJ11;! 

., OJ '" ..; 'I iI.1 1 "" ., ...fI17'YtWlU 1Yf fl11 fJ;fll lJf)11 \17m lfl1'Jt'Vftll '.t1u n~ {j'}l'\,I VI Ni'tllJ fll 'j"i) fl fl1 'i 11 t!'i..!f)1'j ff'6'W lH'I~ 01l 

:) <D~ WHlU1~lU 'H tl~~H=:;'Y1 fl11'ijfl~ 1:11 'illlrJ 'ff.fN ~fl ~tl,jl!'1fl1Jl1t1"HFl1'W~ 1<1 "1 ~~ ,rlUllYf ri~ 
'11lA'tI fl'lUOflm~:I1H(l~ ttl lA fll11lf1'1 ~ 1t1 i~'Utl..:.lffO TU'l.Hl 10 fln 1lf1J1fll':il'lH~':lf1 fll"J ~16 

mt1J1'Ufl1S1.I'ifl11'Y11>31"lflfl1sh\\flfPllh:::1!'1",U~tHT-1f11.1 
.~ 'JI.I ~ 'I!OI Q '" 'I !II 

fl15ulf111111Uft:;]Jl~fftJfl11ru ~1f1fl11 n1'1J1fl1n"lflflUlJl ~"lf 

1t.1fl1':i";~'lJ1fl1"i'i8'Wfl11ff~'Wlfj~fm1~u 
.. . 
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V11':lH'l1'tlS.l 

c.1 ~ QJ .ct 0 I,V II t ~ ~ 1 d d 

ffm1J'U~I"l:lJflfl1!Jl ZHl1U'U'V'I'Ifll11'U91 111:lfllflf,U'l'lUi,1;;;'\J'U I'lfJ'Ufll 'J lJ':i O1J'f11 n'lJ'lf1l 'H)tll-:UD'U'J ~'J1J Inl~:lJ• 
fll';l.u1'11f1J"ffhH'n:l1'lr'Ud~mll'U flfl'ln l'U fl1':i.ulJlflgtl'UnlJiJl'l~flf;l1 rm i 1fiJ~f11''V1Vll'lJ'lfll '.i Iii'fi~iif111:lJ 

t~tnJ 1r.J~niJfn:i ~flf1n~ tlWfill i:l'fl'WHf1~fl1':l1~r.J 1Il:l:tff1:JJ11mn tIJ 1fl1) ~ l'W'lI~ mHl1-!l1'lJ'1f111 urit'~flllfiiJ 
'" 

J 
lntUC'Y\1J1V11§1'U : 

L lj'j:;;iJlIHft :::0£1 '1flfl1'SU~fll1Vll"1'lJ'101':iW1a'lf111 m'I,i;~l!'w'W fl1':i\?llm:::U'lJ~fhH'W~ 

2. iiflT'J 'I,j!f,U lflT'i \l1'WiJ1 fl11 'Yl1'1i'lJ'lfl 11uriE..:J?l:lJnlJ fl1 'Ji1E1'W fll'j fftl'W 

d ~ ~ 1(;..1;;"- AW 

3. :tJfl11l,lHUlf111 ~ltJ iJ 'H111 'V11\j 1'lJ'lflTHlflft\j]il:tJfliJfI1 n'iH.l 

4. ~ flT",j 11'J ~dJW fHl 1'I11:lJ rl'1!~ '\l"Ue:l.:Jfl l':i'J 'J tU 101 'J \j 1W 11~ fl 11 \1 H 1'Jj'lfl 1)!!t1ft-3f}l1f11J fl11 ~ fJ'W f)1 ",j 

""tv
ffEJ WI 1ft:::fll 'j"'J 'iH:l 

5. iifll'it1l/:.Jf1fl Tnl1::::1iJ'W "1 thHiJ U1-3fll'J \I':itIJ1flTJ -31'U11~fll ~ l1 Nl'lJ'lflll11riE'lf}:lJn1Jfll'l !1u'W 

flllftO'WU 1;1::; fl111'l1V 

H3J1YfHPl : 
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'allllltllJfJ\'l rrnH'lif1S.1 

1. ih:;;1J1JUn~fll.l'flfIl':rU1f111m,'jl'l11tn1 !!rlif~fUJ Itatlih,ih~ rnlV1n.J'j~1J'U~fi l'f'i'UVi 

~ fl1 ~ ') H II 'W 1'Yll '1 ~,\Hl V'LJ II (Iii:! '11 fifllflfU cv1'U eJ ~ f1l ~ 1rrfll 'j 'lJ~ fll'j 1elfl ill'S;' 'W ~ 1>1") ,~ 
ff:ww'Wfin'lJvr'W'iJn'll'U0~ftmu'W n'W ltJ1JlUft .:jLft'~lJ mr'lJm"pHlTI~~ ~h hrtll~1'.i 6' 1J~mf1nl m:i'lJlJf!l11lJ 

v ::Il] ~,d ~ I ~ 'JI~j) 

tl111l'VI'HllJiN !'W'P11'Wfl111l1 fl11lJl'b'tl1'1l1ty I'H'IlI!'i.'l~~1'11!'H4fll-:iI.J'Sfll'S' (service mind) l'Wfll'Sl'H'lJ'Hl1'i 

" 1'1flfl1'i!!fl'11111 tI~ 1'W V1;JfllU I'W!! t1t mtl'W '!Jfl fff) 11J-W 'J 1lJfJ ,) ,:J,)V1'11 1"lmh t JJ1tlHYtjU trw 'W1H1~ 1l¥'1'v11J:: 111 tllJ 
q 

iifll'J \! 1m 1fl l'i ;Jl'W u'i fl1 'j 'VI H1'1flflnn'lJfl'i ~'lJl'W fll J ,)V1f11 'J!1 tI'W fllj treJ'Wl! 1l~f11'i 

J'" ...... .. 1 'V .,j '" '0 'I ",..!l 0 ""1" 1 ~ .:510 ,;I 0 , {]'lJI'l.:llUlJ"1l;1l11'll'\.HJU'l'1JOU)l'i}1·H.IlH'It:'41'l~1f1'S' 1'li'Ll f11'jfll""'Ll~ 1'l1'WflI'Yfl'hl1'W11'1'lllJ1 lJ'il$l'VJlllJ'W 

'" "" ~I 1 " .d • I 1m~nWI1'HJn'ilm '.1lJ'Yl!1J'W 1J'j~ eJ'If'W~v'l1lJ'If'W 

~ ~ ~ 'w ~ ~~ 

3. Ufl1ii""il,Ulfl1ii~1'W'lJ·ml1't,}H1'Vlf'tl'jmHy().U''iJf)'lJf)w;mtJ 

iJ fl1 Jl,l '.1 III 1 n l'.i.:j 1 'W 'lJ~ fll 'j 'VI H 1'll'1 f\1 'J rl'JJfns i,)1J€J UN 111 'W 'j~ 'jJ 'lJ 1'li'W 1) lifll'nl1 

'" '" 1. 1 I '1 21, I i <' G ..,;. " • ~ ~ •fHiflln'iHJ 1JfffllJ ~'lf1JJ~ U'll''tJ'ilJ~'VII'1V'lJ'~'Wtl~1'111lJrl0~fllj'IJt).:j1~f1.f'tlflffJ'W !'tJV1n';i~~U !!fI~ 2) 'l-n 
~ , , 

,)fit rT'~ j ~ 1J1J~1fIlil UJ V'Jg; lil'W Nfl fl11 lJth(h 'Ui).J fll j 1J HU lfll), -11 'tJ u'j n U 1"lilf1l';i!! ~ 
'" 

<V Q,.< ~ ~ '1 ~ jI#;:$ I J -Vii Y ~ 31....c::::., q.. ~ 4 
"HfllJTl 'LI fll'H'HI'lHll'j trtl 'WIH1::: fll:i1'1l 

Q,,> 

[J t'iil tlI'YIlJff1U 'nlJ'UV -i ~ l,.n1'5' nn Yj'j 1J 'lJ'Hll '.1 II t'l:::U flffn'hll 'If.:) 

!1J'W'Vf.;jI4'rr'lJ~fll'j HfI~ pff'lJu~f11'j' 1r\l1 'W ),~~'lJ!!N'kl fll)'#hrw'W ;Jl'W dhl1lJlV'IHN b'ftl111'W fl11lJ ~1lJliv-jTiJ
~ ~ 

'11i)'UB-.1'tjl'1mn';i flfllfll'W'U'tH1Jfllnm t;j'1lA.f'tl'W'Ufl4f11'5 1rf:U~f)1 '5 ~ ffllJ THI'Wl"hJl ~lh-~ 1l'J'l'I'W1~'O~.:j 1m:;;: 

<;ll III J W o?"';' '" "151Q

11Jt.i 111'l1lJ'!1~f1Lnfll"1'lYlffi:llU'Llf11'11t.i\9 1.1 

5. iinl'nb f.lt'ln11v"l:::aihllt1V~l.JV1~n1 "'Y'JWln1':i".l TU'lJ~ fll':l''fIN1'lflfl11 un«".I flUfl':!J fIlii!~tI'I-Ifll't.YtJ'I-Il!a~ 
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Yl11H'lfn 5.2 

" fl1efl1J1fJPl':l'l.i\l1f mlJjffl~ l'H11Ufll11r1'1J1f11JYll~1"l11f11'J i l.,U'fl1Jm:::,.,r··N l'~fJ tl,!mf~~ flU O~ 
!lJ g d.dl Q/ r G ~ w t'j/ 1 <ti

fl11JJl'1a~fll'Hlfl~tlh..j 'Vl'Vl~'1JfJ'l"ll:lJ'.J1U fllfl:i'll fllI'H{)fl'.J1U 'Yi'U1U,:J 1lrl'.J11'.J11"1 fl ~ft:lJ 1~IBtJl-:jJJi'1tl!fl11"1~1:lJ
4 "" , 

'" iii 9J ~ "" "1SJ ~I 'i "'" fl'mJm'Y+m;"tl'llllJl~H)lJ~llJ~~H'W'W'UfNffmUti 1"I'ill:itl!1 lOI'Ulfl (1) U):;i W'.J1'Wr1'HlNllm:l!'Vl'IJ'IJel"lfl15 

1,.rU~fll :i'Vl1~1'lflfl1) (2) fll'J ft'h.:lfrnlJilJJ Ovnmn.btl'll'Wflltl'W elf} ttll:;; (3) I'lll:ui~!fl~ 1Jlflf1l:i 

1r1'U1f11'Ji11'l1'tilfll:l !!'tl:::m1!rltJuw~ ft 11:lJiJ\.Ji'T.:JfllrJ t1.J Uti ::;fll em tJfll;'j'fl TIJ'W 

lh:;n01Jm'jrinn.JlOIiirnln.:.lH1:1::f11'J'iffl'l'hUfmfll'J1J1fllJYll~i'lflfll:i\i11~J'j)~tUU'UB"lbH1TU'W
• 

a 1 4 ').l.c:., ~ At td i)J ~ 'jI $J d 
2. mr:nJJ 'J1lJJJBl'lTW 'IJ'j' fll;j m~ 1'J11fll;j Il'H:Jfll'j!'j' V'W~ lH'l::mn 1I ff':iVlft11111'UllU'1J.,j·lH).,j'~:lJ'11'1J 

A ~ (JI~ I ~d 

fI'Hlfl1fttofl'l11.J 'Yi''JVfllfl:ij fl'H)fl1.J 1!'J11'Wl'.J11'lfW 

3. iiflrnJ 'j:;;ti'Jmh~ lfJ'l1U'l1~ vvmm:t:i'1'1J'1JrVJflI':i l1i''lJ1f11,)'YI Hl'.J11fl1J~ (Jff~fll1 

4. nfl1)Ulr-Jllfll'j'ih~ii'J'W'lu'lfo 3 Lhj'Vf~Ul':i~U1JHll:;;f1ft '1 fl 'Yi'~8f1'ilm';ilJtl1J '!M'tJ~fl1nn:J 

1'l11fl11 


~ Q.,' Yd lij !iJ 'l:V ~ ~ ! :v l 


5. 1lfll')'WWJU lrl111lJ 'Vl iVi ~ lflf11':i 'l11JJfll ';j Yll,n'1flf1 THmrtlltJYlVIOI f1111l~-g-1Jf'Hllm tlltJ 
q 
! hi 

tHl1UtJ U~~!HeJU'j.'~ -;i ~flTlil~tl! "ll'U 


~ _I "" 

tfIwonfll1IJ';J:;;!'l!U 

2 3 

nfn)' I>hl'W 'W fl11 
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tti o:JJ ~ I'll ~ ,.;;!! ~ 
lJtl1n1'l1 J'ilfl11'JJ1'I'fl.:Jfll'j'lJ(J.q'~lJ'l.f1~ 11 'HJmm ~ 'l1 1 'E'lfllflWfl'lfU 111 'O'YllJ 1{J,'J lU 'J'lfl 'Ii "Vl 

I~ (J lb·::: fit) 'lJ fll'ull11 U IiIU 1EJ 'lJl eJ ~1'1liffl filii f VlA''VI1'H! fl~ f1 U ;i\'l'l'ilUrHHlU1J1fll';i'I'11.;J 1'lflf11Hl 111 

f11fllOfl'l:flJ 

111 \'l11tlJU~ lU~!~tJ1'li'tl~ f11J1"111~V~~'il;;hi'u'hm JJ l~":J:lJihd ·-.nJWcl~ (Collaboration) h,nif1lltU:::'lltJ·m l':i 

fi~N!fI~fl,j11'J (Networking) 'j :t:vri H 1JflfI!:1 t11flt1 tl'-w,nu 1U ~ 'llu umil'l"l ! 'If 14 fi'J llJ ~ l:IJiJfl f11HH11'U 

tlnmV'lJfll 'j 'tUfll 'j 'I1WHl f)l:l1 ~(J' lJttlU ff1U 11i1~'U t).:)fI1 'j,ji'1JD 1~ tfty'Hl~lfi\9~U t1l tJ 'hJ1'11yrWl U11JflfIl f1'.i 

_ 1 .... I ." ... ~ I'" '" '" 1 'IJ 0 _ ~ 0", "1 !Pc'. , q
'lJfl~f(mu lJ'j:t:flfJUflln1 'j Vfi1'Wfll 'HHi ~ 11m d Uflfl!lJ ~W'\.H 'HJ'W 'j 11fl11J';m1l1UU::;U 1!!1:l::; 'il\1lI111J'lH.N'Vll~ I 'W 

'U 

f11'J~t1t1'l:i 'l'11f1l1llJt'li'11td'nJf1U'lJe:J~i1lfl~i'lfi1't'lm'nJ 11~tj1!~1J 1f1'j~f1lm1fJfi'iJm'jlJhaj"l hj~JJ'lfW 

4. i1fll1'1hfHlfll"nh:.:!i1'U1J.l416 3 thh1'ro.tuU;;;lIl1ua:::;ml
tlfl 'I11tlfhJtl1'HJfll'~1-HlIjflTjfl1'fl'l11fl11 

:lJ fll nJ u,,~ flUt! 'j ~lih.j flU! rf'lJ '1 flU 'VI N 1fll 'j '111 ~fWJu 1 f! tlLfll,...lJ WI j j! 1U 'U t1.:Jfll 'J 

ll.... '1 q:v= dt. 1 j/.I 'l"'~' 'I"'''''i 'h"U'Hll'J 'j:::;U'UUft::fl1:1 fH,l'J !l1'lJ'JrlU "I1<JlJ'J::;ml'lJ1iI1t1~UUU'lJf1l'J H'lJ'JrlU'lltl'lJI'Ul'lfll'.lI'H'lJ'Jf11'J 

fh 'hr~1~ jjt;v:tn-r;n1'W fll'J '1,r'U~ fll'J irty~lfll'J 'lJ'5 fll'J ~~:i1mf.,j f111Yl1Uf,J lJllft~f11 ':ifilnlJ!'J'fUfll'l"i'llfJ.:Jm, 

'hi\i1fln 11i1fJ~1I h1ih~'lJ1Jfll'J1r1,j'tJ~1:1~'l1111'il'W iJfl11dJ!~'W1i'rnJ hH-.l if( U1:l:tU11Jl'j t1~'j'1'llrrElULM 
'" 

, , 
w.JtlUl'" yiYl1i1"Hlt'lf 'U 

rftllU'WiJfll'Jvl9JI'W 1f11111 7~ '~1l1flfll'j 'I ~r'lJ"-i fll 'J 'VI N1"111f11'J ff.:.tlI'I'''-i 111r11111i1fl n:'U1Ufll':i1U 
" 

fll'ltl1t1r1fll9lfl11:IJiU1JflmmmUh!rfrmJu ~~'I1lJi~ ~1~IJU~1t1 1li9l h1'llfll'mflf1l'll~U'Wfl":lllJflllHfl~mtlU 1·1 ~ 
D 'j :::; 1:11J n1)' t~'U fl15 , rr 'lJ~ fll '.i H1hi 'l'111l ~ tJ fll :I (1 tI 'W rIii 1-,:) "l 'j 1lJ J-,:) 'i)11 i'i1jJ 1'W 'l1tl :t,l Cl tl1 ) U ~ n1'J1"111 rl1 'j 

!Ill tJU'I'd tiffl 'fj l'HU g: 
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v ",; f 1lI VOJ 
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* t (0.05, df=39, sig.(2-tailed)=.00 
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