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AUN-QA Criterion 1 Expected Learning Outcomes

[1] The curriculum is developed to promote learning, learning how to learn and to instill in students a commitment of lifelong
learning (e.g. commitment to critical inquiry, development of study and information-processing skills, a willingness to
experiment with new ideas and practices).

[2] The curriculum offers to graduates the ability to do advanced studies, to develop their own personality, to have an
academic attitude and to be competent in their field of study. The graduates should also have transferable skills,
leadership skills, and should be oriented to the job market and be able to develop their careers.

[3] The curriculum has clearly formulated learning outcomes, reflecting the relevant demands and needs of all stakeholders.

Explanation

Students come to the university to learn something. Therefore we have to formulate very clearly what we expect the student
to learn and what we expect our graduates to have learnt in terms of knowledsge, skills and attitudes or competencies. We
should also address professional ethics as part of the learning outcomes.

The expected learning outcomes form the starting point for the self-assessment. We have to distinguish between generic and
specific knowledge and skills. Life-long learning embraces the pursuit of knowledge and continuing education throughout life. It
takes place on an on-going basis from our daily interactions with others to the acquisition of formal qualifications.

Diagnostic questions

—  Why are we educating?

- What is the educational philosophy behind the programme?

- What are the expected learning outcomes?

- How are the programme learning outcomes formulated?

- Do the learning outcomes reflect the department’s goals?

- Does the labour market set any specific requirements for graduates to meet?
- To what extent and how do we try to tune the programme to the labour market?
- Is there a well-defined job profile?

- How are the learning outcomes made known to staff and students?

- To what extent do we think that the learning outcomes have been achieved?
- Do we review the learning outcomes?

- How are the learning outcomes translated into the concrete requirements of the graduate (i.e. knowledge, skills and

attitudes; and professional ethics)?
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AUN.2 danivunvaenangns (Program Specification)
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AUN-QA Criterion 2 Programme Specification

[1] Universities are recommended to publish, for each programme they offer, a programme specification which identifies
potential stopping off points and gives the intended outcomes of the programme in terms of:

The knowledge and understanding that the students will have upon completion

Key skills: communication, numeracy, the use of information technology and learning how to learn

Cognitive skills, such as an understanding of methodologies or ability in critical analysis

®  Subject specific skills, such as laboratory skills, clinical skills, etc.

[2] Programme specification is a concise description of the intended outcomes of learning from a higher education programme,
and the means by which these outcomes can be achieved and demonstrated.

[3] Programme specification makes explicit the intended outcomes in terms of knowledge, skills and attitudes. They should help
students to understand the teaching and learning method that enables the outcome to be achieved; the assessment
method that enable achievement to be demonstrated; and the relationship of the programme and its study elements to
the qualification frameworks in each member country and to any subsequent professional qualification or career path.

Explanation

® The formulated learning outcomes should be translated into the programme. It is important that the learning
outcomes are well known to everybody. Therefore universities are recommended to publish a programme
specification for each programme they offer. The programme specification should be used:

® As a source of information for students and potential students seeking to understanding a programme.

® As a source of information for employers, particularly on the skills and other transferable intellectual abilities
developed by the programme.

® By professional and statutory regulatory bodies that accredit higher education programmes which can lead to entry
into a profession or other regulated occupations. Programme specification should identify those aspects of the
programme that are designed to meet the requirements of the relevant bodies.

® By institutional and teaching teams to promote discussion and reflection on new and existing programmes and to
ensure that there is common understanding on the intended learning outcomes of the programmes. Programme
specification should enable institutions to satisfy themselves that the designers of the programme are clear about
their intended outcomes and that these outcomes can be achieved and demonstrated. Programme specification can
serve as a reference point for internal review and monitoring of a programme’s performance.

® As a source of information for academic reviewers and external examiners who need to understand the aim and
intended outcomes of a programme.

® As a basis for gaining feedback from students or recent graduates on the extent to which they perceived the

opportunities for learning to be successful in promoting the intended outcomes.

The following information should be included in the programme specification:

®  Awarding body/institution.

®  Teaching institution (if different)

®  Details of the accreditation by a professional or statutory body

®  Name of the final award

®  Programme title

® | earning outcomes of the programme

®  Admission criteria or requirements to the programme

®  Relevant subject benchmark statements and other external and internal reference points used to provide information
on programme outcomes

®  Programme outcomes such as knowledge, skills and attitudes

®  Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated

®  Programme structure and requirements including levels, modules, credits, etc.

°

Date on which the programme specification was written or revised.
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In addition, institutions might wish to include:

Information on assessment regulations
Quality indicators
Particular learing support

Methods for evaluating and improving the quality and standards of learning.

Diagnostic questions

Are the learning outcomes translated into the programme and its courses or modules?
Does the university have a programme specification as formulated by the AUNQA?
Is the programme specification published and made available or known to stakeholders?

What is the process for reviewing the programme specification?
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AUN-QA Criterion 3 Programme Structure and Content

[1] The curriculum shows a balance between specialised contents, general knowledge and skills. The curriculum is designed to
meet the needs of the stakeholders.

[2] The curriculum takes into account and reflects the vision, mission, aims and objectives of the institution. The vision, mission,
aims and objectives are explicit and are known to staff and students.

[3] The curriculum shows the expected competences of the graduate. Each course should clearly be designed to show the
expected outcomes of the course competencies. To obtain this, a curriculum map should be constructed.

[4] The curriculum is designed so that the subject matter is integrated and strengthens other courses in the curriculum

[5] The curriculum is structured to show range, depth, coherence and organisation of the courses

[6] The curriculum structure shows clearly the basic courses, the intermediate courses, the specialised courses and the final

project, thesis or dissertation
Explanation

It is imperative to ask how the learning outcomes are translated into the programme and its courses. Is the programme

coherent and up-to-date? How does each course contribute to the achievement of the learning outcomes?

Diagnostic questions
- Do the contents reflect the mission and vision of the university?

- Do the contents of the undergraduate programme reflect the expected outcomes and can they be considered capable of

achieving the expected outcomes?
- Are the courses in the programme clearly related? Is the programme coherent?
- Has a proper balance been struck between specific and general courses?
- Is the programme content up-to-date?
—  Why was this programme structure chosen?
- Has the educational programme been changed structurally over recent years? If so, why?
- Do the courses demonstrate growing complexity over the years?
- Were any requirements specified on the internal coherence of the courses? Who set these requirements?
- Does the first year of the programme provide sufficient insight into the remaining parts of the programme?
- Is the connection between basic programme and specialisation correct?
- Is the organisation of the various specialised courses satisfactory?

- Is the relation between basic courses, intermediate courses and specialised courses in the compulsory programme and

the optional sections satisfactory?
—  Are bottlenecks experienced within the programme?

- What organisational form does the university use (term, semester, modular, problem oriented)? What do those involved
think of this?
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AUN.4 naqwéﬂ'ﬁ@auummﬁaau (Teaching and Learning Strategy)
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AUN-QA Criterion 4 Teaching and Learning Strategy

[1] Staff are encouraged to employ action learning. Action learning is a continuous process of learning and reflection, supported
by peers, with the intention of achieving quality student learning. Through action learning, university teachers learn with
and from each other by working on real problems and reflecting on their own experiences. A programme of facilitated
action learning is aimed at the improvement of student learning and the environment in which it occurs.

[2] Quality learning is understood as involving the active construction of meaning by the student, and not just something that is
imparted by the teacher. It is a deep approach of learning that seeks to make meaning and achieve understanding. Hence,
the conception of teaching is the facilitation of learning.

[3] It is the students who achieve the aims of higher education. Quality learning is largely dependent on the approach that the
learner takes when learning. This in turn is dependent on the concepts that the learner holds of learning, what he or she
knows about his or her own learning, and the strategies she or he chooses to use.

[4] Quality learning embraces the principles of adult learning. Adults learn best in a relaxed, supportive, cooperative and
informal learning environment. Deep learning is likely to take place in environments which foster collaborative learning.

[5] In promoting responsibility in learning, teachers should:

a. create a teaching-learning environment that enables individuals to participate responsibly in the learning process
b. provide curricula that are flexible and enable learners to make meaningful choices in terms of subject content,
programme routes, approaches to assessment and modes and duration of study

[6] In engaging with feelings and values as well as intellectual development, teachers provide learning opportunities and

encounters which involve the whole person, feelings as well as intellect
Explanation

The AUN-QA Guidelines describe how to look at the learning process, the requirements of good teaching and learning strategy.
In line with the overarching purpose of higher education, namely to foster higher order intellectual capacities in students, the

following represent the characteristics of quality learning:

- The ability to discover knowledge for oneself. Learners have research skills and the ability to analyse and synthesise the
material they gather. Learners understand various learning strategies and can choose the most appropriate for the task at
hand.

—  The ability to retain knowledge long term. An approach to learning that emphasizes understanding rather than

memorisation results in greater retention.

- The ability to perceive relations between old knowledge and new. Quality learning is always trying to bring information

from various resources together.

—  The ability to create new understanding. Quality learners discover what others have learnt and documented, perceiving

the relations between that knowledge and their own experiences and previous learning to develop new insights.
- The ability to apply one’s knowledge to solving problems.

—  The ability to communicate one’s knowledge to others. Quality learners form and substantiate independent thought and

action in a coherent and articulate fashion.

- An eagerness to know more. Quality learners become lifelong learners.

Conditions necessary for quality learning are:

- Quality learning occurs when learners are ready — in cognitive and emotional terms — to meet the demands of the

learning task

- Quality learning occurs when learners have a reason for learning - Quality learning occurs when learners explicitly relate

previous knowledge to new
- Quality learning occurs when learners are active in the learning process

- Quality learning occurs when the learning environment offers adequate support for learners.
Of course, no one single teaching and learning strategy is valid for all. Thought must at least be given to the teaching and

learning strategy behind the curriculum.
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Diagnostic questions

Is there an explicit teaching and learning strategy shared by all staff members? Is this adequate?
Is diversity of learning environment promoted including exchange programme?
Is the instruction/teaching provided by other departments satisfactory?

Are the instructional methods used (organisation of self-instruction for the students, size of classes, organisation of

seminars, practical courses/internships, etc.) satisfactory?
How is technology used in the instruction?

How is the teaching and learning strategy evaluated? Do the chosen methods fit into the learning outcomes of the
courses? Is there sufficient variety in the methods?

Are there any circumstances that prevent these desired instructional methods from being used (number of students,

material infrastructure, lecturer skills)? If research is a core activity for the university:
When do students come into contact with research for the first time?
How is the interrelationship between education and research expressed in the programme?

How are the research findings included in the programme? The practical training of students (trainees) is a specific aspect

in the teaching and learning strategy. Describe the practical training in the programme:

Is practical training a compulsory part?

What is the size of practical training credit points?

Have any criteria been formulated for the practical training to comply with?

Preparation of practical training in the programme (concerning content, method and skills).
Is the level of the practical training satisfactory?

Are there any bottlenecks in the practical training? If so, what causes them?

How are students coached?

How is the assessment done?
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AUN.5 msﬂiuﬁué’ﬁ&lu (Student Assessment)
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AUN-QA Criterion 5 Student Assessment

[1] Assessment covers:
® New student entrance by means of input competency
®  Student’s study progress by means of matrix/map/portfolio of the competency and outcome-based curriculum
®  Final/ Exit test of the graduates by means of Graduate Competency Checklist or comprehensive and integrated
assessment

[2] In line with principle of adult learning, adults prefer to be assessed by criterionreferenced methods and by a combination of
peer, self- and teacher assessment.

[3] In fostering open, flexible, reflective and outcome-based assessment, the teachers should provide a variety of assessment
methods of students’ learning, through self-, peer and teacher assessment where the criteria are made explicit following
negotiation with the course members. The assessment strategies adopted should be congruent with clearly defined
learning outcomes.

[4] Assessment methods correspond to all the aims and aspects of the curriculum as taught

[5] A range of assessment methods is used in a planned manner to serve diagnostic, formative, and summative purposes.

[6] The scope and weighting of assessment schemes are clear and known to all concerned.

[7] Standards applied in assessment schemes are explicit and consistent across the curriculum.

[8] Procedures are regularly applied to ensure that, as far as possible, assessment schemes are valid, reliable and fairly
administered.

[9] Students have ready access to reasonable appeal procedures.

[10] The reliability and validity of assessment methods should be documented and regularly evaluated and new assessment

methods are developed and tested.

Explanation
Student assessment is one of the most important elements of higher education. The outcomes of such assessment have a
profound effect on students' future careers. It is therefore important that assessment is carried out professionally at all times
and takes into account the extensive knowledge that exists on testing and examination processes. Assessment also provides
valuable information for institutions about the efficiency of teaching and learner support. Student assessment procedures are
expected to:
®  Dbe designed to measure the achievement of the intended learning outcomes and other programme objectives;
®  be fit for purpose, whether diagnostic, formative or summative; have clear and published grading/marking criteria;
® be undertaken by people who understand the role of assessment in the students’ progression towards achieving the
knowledge and skills associated with their intended qualification; where possible, not relying on the evaluation of one
single examiner;
® take account of all the possible consequences of examination regulations;
® have clear regulations covering student absence, illness and other mitigating circumstances;
®  ensure that assessment is conducted securely in accordance with the institution's stated procedures;
®  Dbe subject to administrative verification in ensuring the effectiveness of the procedures.
®  students are clearly informed about the assessment strategy being used for their programme, what examinations or other
assessment methods they will be subject to, what will be expected of them, and the criteria that will be applied to the

assessment of their performance.

Diagnostic questions:
- Is entry assessment done on new students?
- Is exit assessment done on departing (graduating) students?

- To what extent do the assessment and examinations cover the content of the courses and programme? To what extent

do the assessment and examinations cover the objectives of the courses and of the programme as a whole?
- Is the assessment criterion-referenced (i.e. a specified set of criteria)?
- Is a variety of assessment methods used? What are they?

- Are the pass/fail criteria clear?
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- Are the assessment/examination regulations clear?

- Are the procedures clear? Are they well known? Well followed?

- Are any safeguards in place to ensure objectivity?

- Are the students satisfied with the procedures? What about complaints from students?

- Do clear rules exist for re-assessment and are students satisfied with these?

A special form of student assessment is the final project (essay, thesis or assignment). This requires students to demonstrate
their knowledge and skills and their ability to manipulate the knowledge in a new situation.

- Do clear regulations exist for the final project?
- Have criteria been formulated that the final project has to comply with?

—  What does the preparation for producing the final project in the programme involve (in terms of content, methods, and
skills)?

- Is the level of the final project satisfactory?
- Do any bottlenecks exist for producing final project? If so, why?

- How are students being coached?
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AUN-QA Criterion 6 Academic Staff Quality

[1] Competent university teaching staff are able to:
®  design and deliver a coherent teaching and learning programme
®  apply a range of teaching and learning methods and select methods most appropriate to desired learning outcomes
® develop and use a variety of instructional media
® employ a range of techniques to assess students’ work and match these to intended learning outcomes
®  monitor and evaluate their own teaching performance and evaluate programmes they deliver
® reflect upon their own teaching practices
®  identify needs and develop plans for continual development.

[2] The teaching staff establishment or staffing is sufficient to deliver the curriculum and suitable in terms of the mix of
qualifications, experience, aptitudes, age, etc.

[3] Recruitment and promotion of academic staff are based on merit system, which includes teaching, research and service.

[4] Roles and relationship of staff members are well defined and understood

[5] Duties allocated are appropriate to qualifications, experience, and aptitude.

[6] Time management and incentive system are directed to support quality of teaching and learning.

[7]1 AUl staff is accountable to the Owner of the University (e.g. the Government, Board of Trustees, or the Foundation) through
the Rector, President or Vice- Chancellor and to the stakeholders, taking into account their academic freedom and
professional ethics.

[8] There are provisions for review, consultation, and redeployment.

[9] Termination, retirement and social benefits are planned and well implemented.

[10] There is a well-planned staff appraisal based on fair and objective measures in the spirit of enhancement which are carried

out regularly
Explanation

Teaching staff are the single most important learning resource available to most students. It is important that those who teach
have a full knowledge and understanding of the subject they are teaching, have the necessary skills and experience to
communicate their knowledge and understanding effectively to students in a range of teaching contexts, and can access

feedback on their own performance.

A department’s quality not only depends on the programme but also the quality of the academic staff. The quality of
academic staff encompasses qualification, subject matter expertise, experience, teaching skills and professional ethics. The
academic staffing covers full-time and part-time professors, lecturers, and visiting teaching staff. The AUN-QA Guidelines give a
set of criteria on the quality of the staff. We have to check how far the university meets those requirements. So, we have to

look at the size of the staff and their qualifications

Size of the staff and their qualifications
Use Figure 9 to specify the number of staff. Mention possible vacancies separately, and specify the reference date of the data.
Specify the staff/student ratio and the staff/graduate ratio as per Figure 10.

Category M F Total Percentage of
People FTEs* PhDs

Professors

Associate/ Assistant Professors

Full time lecturers

Part time lecturers

Visiting professors/ lecturers

Total

Figure 9 - Number of staff (specify reference date)

* FTE stands for Full-Time Equivalent. This is a unit to calculate the investment of time. 1 FTE is equal to about 40 hours per week (full-time

employment). A staff member with a weekly appointment of 8 hours is 0.2 FTE.
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Total FTE of teaching | Number of Number of Number of students per Number of graduates per
staff* students graduates FTE of teaching staff FTE of teaching staff

Figure 10 - Staff/student ratio and staff/graduate ratio (please specify the year)

* Realistic estimate of the number of FTEs of teaching staff. The number of students enrolled in the programme at the beginning of the academic year.

If this number is not considered to be representative, please specify what it should be.

Diagnostic questions

Are the staff competent and qualified for their job?
Are the competencies and expertise of the staff adequate for delivering this programme?

Are there any problems with the human resources? Age structure? Vacancies difficult to fill? How many Master’s and PhD

degree holders are there among the staff? What difficulties are there in attracting qualified staff?
What policy is pursued with regard to the employment of staff, both in teaching and research?
Is conscious effort made to involve professors in mentoring and/or training junior/new academic staff?

Is a policy in place with regard to the involvement in seminars, supervision of final papers, practical courses and/or
practical training internships?

What about teaching loads? The staff/student ratio? The staff/eraduate ratio?
How many contact hours service-instruction are given in other programmes and departments?

What is the accountability of staff to their roles, responsibilities and professional ethics?

Staff Management

Does the department have a clearly formulated staff management structure?

Is staff recruitment based on experience in teaching and research?

Is there a system of staff appraisal?

What role do teaching qualifications and teaching activities play in the career of the staff members?
How does the department think of its HR policy so far?

What future developments are there?

How are teachers prepared for the teaching task?

Is the teaching delivered by the staff supervised and assessed?
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AUN-QA Criterion 7 Support Staff Quality
There is adequate support in term of staffing at the libraries, laboratories, administration and student services.
Explanation

Programme quality depends mostly on interaction between staff and students. However, academic staff cannot perform well
without the quality of the support staff. This might be staff who support the library, laboratories, computer facilities and student

services.

Diagnostic questions

—  Are the support staff for the library competent and sufficient?

—  Are the support staff for the laboratories competent and sufficient?

—  Are the support staff for the computer facilities competent and sufficient?
- Are the support staff for the administration competent and sufficient?

- What is the ratio of academic staff to support staff? Is the support staff competent and sufficient in giving services to staff
and students?
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AUN-QA Criterion 8 Student Quality

There is a clear student intake policy and the admission criteria to the programme are formulated and reviewed periodically.

Explanation

The quality of the output depends a lot on the quality of the input. This means that the quality of the entering students is important.

The intake

Give a summary of the intake of first year students using Figure 11.

Give a summary of the total number of students enrolled in the programme using Figure 12.

Academic year Full-time Part-time

M F Total M F Total

Figure 11 - Intake of first-year students

Academic year Full-time Part-time

M F Total M F Total

Figure 12 - Total number of students (last 5 academic years)

Diagnostic questions:

How do you analyse the development of the student intake: Reasons to worry? Causes of problems? Prospects for the

future?

Are students selected?

If so, how are they selected? What are the requirements?

What policy is pursued with regard to the intake of students? Does it aim to increase the intake or to stabilise it? Why?
What measures are taken to affect the quality and the size of the intake?

What effect do these measures have?

How does the programme take into account the level of achievement of entering students? How are the programme and

secondary education linked?

Student study load and performance

Does the department have a credit points system? How are credits calculated?
Does the programme’s actual study load correspond with the prescribed study load?
Is the study load divided equally over and within the academic years?

What measures are taken in the field of programme development and/or student advice when parts of the programme

deviate from the prescribed study load (too difficult/heavy or too easy)? Are these measures effective?
Can an average student complete the programme in the planned time?

What are the indicators used to monitor student progress and performance?
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AUN.9 nMsaiuayuuasnsisnUinengisey (Student Advice and Support)
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AUN-QA Criterion 9 Student Advice and Support

[1] Student progress is systematically recorded and monitored, feedback to students and corrective actions are made where
necessary.

[2] In establishing a learning environment to support the achievement of quality student learning, teachers do all in their power
to provide not only a physical and material environment which is supportive of learning and which is appropriate for the

activities involved, but also a social or psychological one.
Explanation

How students are monitored and supported by staff is essential to a good career. The AUN-QA has defined that a university

must ensure that a good physical, social and psychological environment is in place.

Diagnostic questions
- Does the department have a monitoring system for:
® recording study progress
®  following graduates (for example, tracer surveys)
- How is the data of the monitoring system used?
—  What role do staff members play in informing and coaching students?
- What role do they play in integrating students into the department?

- How is the information to potential students organised? Is sufficient attention paid to requirements of their educational
background? Does the future student get a good impression of the education offered? Is the information evaluated? If so,

what happens with the results?
- How are students informed about study facilities? How is the information provided with regard to the programme?

- Is student progress recorded? Does the recording lead to problems being pointed out in time? When is the first contact
made with problematic cases? Does this result in remedial and/or preventive actions being introduced for the individual

student or programme development?
- Is special attention paid to the coaching of first year students? If so, how does it work?
- Is attention paid to study progress?

- Are specific facilities available to provide study skills for students with problems? Are these available within the

department, the faculty or centrally? How is information on these matters organised?

- Is separate attention paid to coaching of advanced students?

- Is assistance given in completing the final project? Where can students who get stuck with their practical training or final
project get help?

- How are students advised on problems concerning course options, change of options, interruption or termination of
studies?

- Is information provided on career prospects? Do students have the opportunity to familiarise themselves with the labour

market by means of practical training, application courses and the like?

- If students wish to extend their course of study, are the reasons examined? If yes, what are usually the findings and what

measures do they result in?

- To what extent do the structure and organisation of the programme contribute to students taking on an active study

approach?
- To what extent does the programme challenge students to make a satisfactory investment in their studies/programme?

- Are you satisfied with the tools available to improve study progress?
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AUN.10 &931u38auaznntaslaseainenugu (Facilities and Infrastructure)
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AUN-QA Criterion 10 Facilities and Infrastructure

1] The physical resources to deliver the curriculum, including equipment, materials and information technology are sufficient

2] Equipment is up-to-date, readily available and effectively deployed

4] A digital library is set up in keeping with progress in information and communication technology

(1]
(2]
[3] Learning resources are selected, filtered, and synchronized with the objectives of the study programme
(4]
[5] Information technology systems are set up or upgraded

(6]

6] University computer centres provide continuously a highly accessible computer and network infrastructure that enables the
campus community to fully exploit information technology for teaching, research and development, services and
administration.

[7] Environmental Health and Safety Standards meet the local requirements in all aspects.
Explanation

Facilities and resources should be in line with the formulated goals and aims, and with the designed programme. Facilities are
also connected to the teaching and learning strategy. For example, if the philosophy is to teach in small working groups, small
rooms must be available. Computer-aided instruction can only be realised with enough computers for the students. The main
learning resources consist of books, brochures, magazines, journals, posters, information sheets, internet and intranet, CD-ROMs,
maps, aerial photographs, satellite imagery and others.

Diagnostic questions

Teaching rooms

- Are enousgh lecture-halls, seminar rooms, laboratories, reading rooms, and computer rooms available? Do these meet the

relevant requirements?
- Is the library sufficiently equipped for education?
- Is the library within easy reach (location, opening hours)?
- Do you have sufficient laboratory facilities? Including support staff?

- Do the laboratories meet the relevant requirements?

Teaching aids and tools
- Are sufficient audio-visual aids available?

- Are there enough computers? Appropriate and enough computer programmes (computer-aided education, maths

programmes, design programmes, etc)?
—  To what extent do the facilities/infrastructure promote or obstruct delivery of the programme?

- Is the total budget for aids and tools sufficient?
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AUN-QA Criterion 11 Quality Assurance of Teaching and Learning Process

[1] The curriculum is developed as a group to ensure the representation from the faculty Quality Committee, the faculty
Teaching and Learning Committee, the programme team, students and stakeholders from industry, government and
professional organisations.

[2] The curriculum is periodically reviewed and evaluated as to its effectiveness. Adjustments are made after reasonable time
periods.

[3] A prime condition for constantly improving teaching and learning is a planned and regular process of evaluation. In this
regard, teachers should foster a climate which values student involvement in the evaluation of teaching and the

assessment of learning outcomes.

Explanation

Curriculum design should start with the formulation of the expected learning outcomes. The next question will be what courses
are needed to achieve the learning outcomes and finally who will teach the courses? It is important that a curriculum
development is seen as a joint undertaking.

The confidence of students and other stakeholders in higher education is more likely to be established and maintained through
effective and efficient quality assurance activities which ensure that programmes are well-designed, regularly monitored and
periodically reviewed, thereby securing their continuing relevance and currency.

The quality assurance of programmes and the degrees awarded are expected to include:
® development and publication of explicit expected learming outcomes;
®  careful attention to curriculum and programme design and content;
®  specific needs for different modes of delivery (e.g. full-time, part-time, distance-learning, e-learning) and types of higher
education (e.g. academic, vocational, professional);
availability of appropriate learning resources;
formal programme approval procedures by a body other than that teaching the programme;

monitoring of student progress and achievements;

regular periodic reviews of programmes (including external panel members);

Students are the first to judge the quality of teaching and learning. They experience the delivery methods. They have an
opinion about the facilities. Of course, the information given by students has to be counter-balanced by other opinions.

Nevertheless, the university is expected to carry out student evaluation and to use the outcomes for improvement.

Curriculum design

- Who is responsible for designing of the curriculum?

- How are academic staff and students involved in the curriculum design?

—  What are the roles of the stakeholders in the design and review of the curriculum?

- How do curriculum innovations come about? Who takes the initiative? On the basis of what signals?
- Who is responsible for implementation?

- When designing curricula, is there any benchmarking with other institutions?

- In which international networks does the department participate?

—  With which institution abroad does exchange take place?

- Has the programme been recognised abroad?

Briefly outline how the department tries to guarantee quality. Is a structured quality assurance in place? If so, please describe it

and how it works?

- Which boards and/or committees are involved in internal quality assurance?
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- Is there a curriculum committee? What is its role?
- Is there an examination committee? What is its role? Does it work?

—  Are the functions and responsibilities of the committees and administrators clear to everyone? Are there any problems

with the division of responsibilities?

Course and curriculum evaluation

- How is the programme (curriculum) evaluated? At course level? At curriculum level?
- Is the evaluation done systematically?

- How are the students involved in evaluating the education and training?

- How and to whom the results are made known?

- Is anything done with the results? How this is made transparent?

Student evaluation

- Does the university use student evaluations in a structured manner?
—  Who is responsible for the evaluations?
—  What is done with the outcome of the evaluations? Are there any examples of this contributing to improvements?

—  What input do the students give to those who are in the committees involved in the internal quality assurance process?
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AUN-QA Criterion 12 Staff Development Activities

[1] Training and development needs for academic and support staff are systematically identified, in relation to individual
aspirations, the curriculum and institutional requirements.

[2] Academic and support staff undertake appropriate staff development programmes related to the identified needs
Explanation

Institutions should ensure that their staff recruitment and appointment procedures include a means of making certain that all
new staff have at least the minimum necessary level of competence. Teaching staff should be given opportunities to develop
and extend their teaching ability and should be encouraged to value their skills. Institutions should provide teachers with
opportunities to improve their skills to an acceptable level and should have the means to remove them from their teaching

duties if they continue to be demonstrably ineffective.

Diagnostic questions

- Who is responsible for both academic and support staff training and development activities?

—  What are the training and development process and plan? How are training needs identified?

- Does the training and development plan reflect the university and faculty mission and objectives?
- Is there a system to develop strategic and technical competencies of support staff?

- What are the training hours and number of training places for academic and support staff per year?

—  What percentage of payroll or budget is allocated for training of academic and support staff?
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AUN-QA Criterion 13 Stakeholders Feedback

Universities are encouraged to have a built-in regular curriculum evaluation and course appraisal, involving all stakeholders
(decision makers, employers, students, alumni, etc).

Explanation

We have defined quality as "achieving the goals and objectives". Formulating our objectives we have to take into account the
requirements set by the stakeholders. To learn more about this, we need to have an efficient feedback system.

Diagnostic questions

Does the university have an efficient monitoring system, including:
- structured feedback from the labour market

- structured feedback from staff

- structured feedback from the students

- structured feedback from the alumni

Contact with graduates.

- Does the department maintain contact with its graduates after graduation? Is there an association of graduates/alumni?
- What do graduates think about the programme?

- Is information from graduates used (feedback about their programme, information about developments in the labour
market) to adjust the programme, if necessary?
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AUN-QA Criterion 14 Output

The quality of the graduates should achieve the expected learning outcomes and the needs of the stakeholders. Research

activities carried out by academic staff and students should meet the requirements of the stakeholders.
Explanation

In assessing the quality assurance system, we have to look not only at the process quality, but also take into account the
output. First of all, we must look at our graduates. Did they achieve the expected standards? Are the achieved outcomes equal
to the expected outcomes? Have the graduates acquired the expected knowledge, skills and attitudes?

Because the output quality has to be evaluated within the framework of the process, we have also to look at the efficiency of
our provisions, among other things we have to look at the pass rates and the dropout rates, the average time to graduation and
the employability of graduates.

Research is another important output from the process. The level of research activities carried by academic staff and students,
research funding and research publications should meet the requirements of the stakeholders.

Diagnostic questions

Achieved Outcomes (the graduates)

- Is the average standard of the graduate satisfactory?

- Do the achieved standards match the expected standards?

- Do graduates get jobs easily? Are the jobs that the graduates get in accordance with their graduate degree?

- Have any changes been signalled in the labour market prospects of graduates over the last few years? What are the
prospects?

Pass rate and dropout rate

Provide information on the pass rate and dropout of the various years (cohorts) according to Figure 13.

Academic Size % first degree after % dropout after
year cohort* 3 year 4 years >fyears 1 years 2 years 3 years >3 years
*% *%

Figure 13: Students performance (last 8 to 10 cohorts)

*number must be the same as in the intake in Figure 12

** percentages are cumulative.

Diagnostic questions:

- Does the university have an efficient monitoring system including:
® 3 system to follow student progress?

® 3 system to register pass rates and dropout rates?

—  What does the department think of the pass rate? If not satisfactory, what measures have been taken to improve the pass
rate?

- Have any fluctuations in the success rate been seen over the last five years?

- How high is the dropout rate? Are there explanations for the dropout rate?
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- Does the department know where the dropout students are going?
Average time to graduation

Indicate the average number of years a student spends on a programme. If necessary, categorise the students in groups.
- What does the department think of the average time to graduate?
- What measures have been taken to promote graduation and to shorten the average time to graduate?

- What effect do these measures have?

Graduate Employability

- What percentage of graduates found a job within six months of graduation over the past five years? What percentage of

graduates found a job within a year?

- What percentage of graduates are still unemployed 2 years after graduation?

Research

- What types of research activities are carried out by academic staff and students? Are these activities aligned to the vision

and mission of the university and faculty?
- What is the level of research funding and how it is utilised?

- What is the volume of research papers? Are the research papers published in local, regional and international journals?
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AUN-QA Criterion 15 Stakeholders Satisfaction

Stakeholders are satisfied with the programme and the quality of the graduates.

Explanation

After the analysing the input, the process and the output, we have to analyse the satisfaction of all stakeholders. What do they
think about our performance? How do we know that? There should be a system to collect and measure stakeholders
satisfaction. The information collected should be analysed for making improvements to the programme, quality practices and
quality assurance system.

Diagnostic questions

Students

- Does the department know what students think about the courses, programme, teaching, examinations, etc?

- How does the department cope with complaints from students?

Alumni (graduates)

- What is the opinion and feedback of the graduates about the competencies that they acquired?

- Are the complaints or positive feedback of the alumni used to improve the programme?

Labour market

- Do employers appreciate the graduates?
- Are there any specific complaints about the graduates?

- Are specific strengths of the graduates appreciated by the employers?
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50,000 vindlUsleAy
NENEIVIVINYBEAIEATUaTFIRUAIENT

25,000 UwaLlUseAy

2. inaudliawizanengd Al wag 9 Suundy 3 nguauIn
ngusvIIvIINerAansuazinalulag

220,000 vnulUsiony
NENFIVIIVIINYIANFATHUA N
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180,000 umulusioau
NENEIVIVINYBEAIEATUaTFIRNAIENT
100,000 umulUsionw

A5n1sAulNBnau CDS
STAUAMY
T98n156Ua99 LR UAD UL TTUTE T Az TN TeUss s 1T uAS LUUSEIN9 0 — 5

1. naugiewizanzngy v waz a2 Suundu 3 nguanndan
ngua1vIIMeIAEnsuazmalulag
Fruuiuativayuiiderionuaivassrannelulazmeusnanduiimuslfi iy
AZULLLAL 5 = 60,000 UTTUlUsDAY
NENAIYIIYIINGIANAATHUAN
Fruuiuatuayuainiderienuaiassranaelusazaeusnaantuiifmusliidy
AzULLLAL 5 = 50,000 UTTUlUsoAY
NENAIYIIYPINYBEAIEATUAZHIANATENS
FuuiuativayuanAderionuaivassrannelulaz meusnaaduiiimuslii iy
AzULLLAL 5 = 25,000 UTTulUsoAy

2. nauaianIzAMENEN Al waz 3 Suunidu 3 nquanuiv
nguaIvIVIIMEIAERTIazinalulag
Fruuuatvayuniiderionuaivassranndlutazmeusnanduiifmuslfi iy
Az 5 = 220,000 UmdLlUsoAY
NGUEIVIIVIINYIANEATHUVAIN
SuutuatiuayuimAdevionuaisassdanaelulas meusnantuiivuslidu
Az 5 = 180,000 UmdulUsioAy
NGUENVIVINYEAIEATUATTIANAIEAT
SuuluaivayuimAdevionuaisassdanaelulas meuenantiuil fvualny
Az 5 = 100,000 vmdulUsioAy

gNINISAUIMLINEABY CDS
1. AnaduuRuatvayuauidersenuaisassamnaglukas neuenaa tuseduiu

2197159U5 ¥ MarUNIY

TuRuaduayuedder = Pwuluatuaywingdgvainnelukazateuen

UIUDINSIUTLIAZUNINY

2. plassnuuRuiewnlalude 1 WsufuaAshUuLdL 5

IuuRuativayunuIdernmeluiasnieuen x 5
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o a Ly a o d' o Y @ <
PuuRuaivayuAdeidmualidunziuud 5
AZLUUNLS =

aguaznuunlaluseiuame (Wamau CDS)
Azuuuilalusyiuany = Atadsvasnziuuilavemnnguavivitunme

U0

1. $1unuernsduasinidelvitiunatine@inu wardulemeiufiRnuaisiitus
AanAnyse

2. Wifuswnduiifinnsasunaly ”zyzgw%’unuiuﬂmiﬁﬂmﬁ@ﬂwﬂismmw'%aﬂﬂg’jﬁuﬁ?uﬂlﬂﬁzi
Frunufuidndeaie

3. nedfindngrunmaulsdadiuiuaivayuimidde Senadundnguanuvamurie
vanguNNsAnasTiLuesantuiislasens WulsdadauRumundnguiusing nsdinlud
wang U WusRumudnaiugsinideveusasany

[

4. mMytudnutuatvayulasiniside aunseduRulasinidvantuilaasundludyayisu
Nulnee19138UsEImsetinide wiliaunsatuiulasinsideanidunueainsavativayuilily
Undenduganiiunis

STAUEDIUY

Azwuuile = masiuvewanisUssliuazwuuilaluseiuaugnAusLaznieuisy
FNUIUAUL AL WU UITYNINUAVDIAN1UY
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]
Y =

faUsdaanil 5 IuUINANENAUIANTgUWINAaIIUIVB115TUTERN

ANasuY

ﬂﬂﬁaaﬂﬂmﬂizmwﬁ&ﬁm%’umﬁmmimsﬁﬂwﬁzﬁuqmmﬁﬂm AodRdIUYDItNANYIAD
919138 Tlazdosaonadasiumansluazaivnivuasdnuasnsiiounisaey Huvedaudoules
Ugn13maunusing 1wy MImauaudands msvnueansd Whvnemawdatudin fadu aaculs
asiduuinAnwidunaniisumiidesiuiuensduseiiufiRauatddudadiuiivanzaudu
GULMBLIY

1

nnewe: mutivssdiuamnglussiuane/anduiniu

NS
gnsmsmuIugIuINinAneANIaLigUW

1. fuwmAmhefsdndAne (Student Credit Hours: SCH) @afifenasinveinanasnitg
Fruuin@nuifiamezifouFousvinumsinud sz e iladeuynieivnaendnisfnug
(lulglu Cos)

susmdsntnAnmamedoundiads uafvuanainisiy - aew) Taofigasnisdui

A9%
SCH = 2 n,‘ C,'
~ ° ) ~ ~ a A,
e n; = QWU?NNﬂﬂﬂUWWﬁQW%L“UEJUIU”J‘UWW /
C= PMUIUNUILANVDIUN |
AuIuAn FTES TngldgnsAuansal
SuutnAnwiunanieuvinest (FTES) =
Student Credit Hours (SCH) 1497
’«j’ﬂm‘u‘wu'aEJﬁWia"fJmiﬁﬂmmuLﬂm‘*ﬁmmgmmiaﬂmLﬂauﬁlmzﬁuﬁzyayﬂﬁm
SETAUANY
1Hnauaiseluilunisussfiuanumangauvadd uudnAnwikunatisusiimesuIue1alse
Jsea
1 2 3 4 5 6 7
laifinng A51897UNa 5189 uKa dndutnAnwine | d+ildngiu 4+ Hdmau excellent
891U (Oudoyaiv | waziduly 21915gNfdmaly | Un@nwise UnAnYIne (world-
G Falaifing puNAIAnIe | AsIansiSeunts | @nansdlides | @1ansdlidey | class or
AATITN) pgdlaunn | aeuliussdansnm | ndadievly | ndadieuly leading
@Envlese | (dmsdunteal sAutulnTes | sedugiinie practices)
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4 5

7

Wan)

LAILEIL)

Jsuine

(ranking)

RUYLNN
* JudadutnAnwidesnansdaussuumsiseunisaeuvemdngasilifmunly Ssazaounulsain
NTAUNTYaL
FLAUANIUY :
Mnasiseluiflunsussdiumumnzauvessuautihdnuifunaiisuwideswaueanse
Uszan
1 2 3 4 5 6 7
lafing | dsweu | dseouwa | duwlduwa | Suwdlduwanis fimsuwadnau excellent
318974 wa (10u | wanduly msmiiuven | duflueuiia waslingg | WnAnwidesnasdly | (world-
Ha Yoyau | mu i Guasesi | dheadediudndne | Tlunsifaunms class or
glaidl AIWIs (@ | trend 970 seonasdluldlums | Thusmsednadu leading
N3 MTUATIR | MITMSAY | WawIn1sliusnig M3 | seuu wavinanis practices)
WATIEN) | W) Toyaiu) Warumdngns viens | auduawdidinaly | (ranking)

IANSHBPUNSADU

ARG
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ﬁaﬂa%tﬁanﬁ 6 Student mobility - Inbound/outbound, part-time/full-time of international

student

A1B5U"Y

d' < LY} 1 dy ¥ I Ly a o v = d' o
WD UM UITwUI LA uaINav9an v WneRaNsNaININUILLNANBILANUABY 91U
PNANYIRINR NaunAnwILanUdguLU1/21980 (Inbound/Outbound) kaLaIUIUTNANYIANYIRT

= & o e a o % v 1 Hdg v @ Ao = ' a o o
amziloudutdnfnwivewming1dy lneiludrdsnldiundngasniitnfnuidiewd dundangas
WAty legldmssdeliidmiunsiudeyalussdundngns

fag19n131991utnAnwiuaniudeu (Exchange Students) lunangasluseutmsfinw 2557

UssLnninfAne 1-3 19U | 4-6 Whiou | 7-9 ey 9-12 1A9u | Head Count FTEs
(0.25) (0.50) (2.75) (1.0)

Inbound 3 2 1 1 3.50

Outbound 1 2 1 4 2.25

Mg nutinAnwssnanamgideulundngnslutiniséinwm 2557

Usennin@nen FIUIU
Full time 2
Part time -

f1081399115198 7T NIUTNAN IR LUNANERS......

Unsfinen WnAnwwanideu TnAnwsnsAiaame e
Inbound Outbound Full Time Part Time

2555

2556

2557 3.5 2.25 2 -

o o o 1 A
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wnadaUseLiuY

Usgiliuagiuy Student Mobility Yeamdngns A uag an1duainamanaeiselull
FTAUNANEAT AMZUaTEnIUY

1 2 3 q 5 6 7
lafing | fsweu | Sseouwa | Suwnldiea | Suwalduwanis finsiwa student excellent
199U | wa (Ju warduly | msdiluen | duflueudia wasdl | mobitity Tldlunns (world-
HA foyadu | mwi 7if Giasesi | msuwma student | Wwunnnsliuinsesne | class or

gelifing | meands @ | trend 270 mobility Tulalu Wussuu wagilnans | leading
WA | MIIATIR | msmaiu | nswaiuanns sufiunuiinluifeg | practices)
wi) ToyaRu) Tusnis msamn | Wuanna (ranking)
VANgAS 38N13 (Internationalization)
IANTLF8UNITADU

o o v 1 A
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AUIBERNT 7 ATUTHITVRIAMULLINNTITANURAAAUNAAWTAIUNUSAY nguaau
uazLINANEAlYaIAMIL/aa1UY

AesUueY

anUugauAnwdiusiavdn fie N1siSEuNITaRY NI N1TUININIIPINTHAFIAY LaENS
yhythssiatzuas Yansssn lunsiiuiusiandn aantugaudnwsidudessiiunuriuanedaiy
anugfosdinmafauuwuieimuaiirnsmsiauiwasnsiiunuresenyfaenadosiudmneuay
nauantusaenauiinsUIITadiuyaans  Matu  Anudssaznisusstunmuamnisfineio
afuayumsiuiuaunaiusandnliussgrudmneidvuald audmansgnuiansdsuuvady
TUUTIIUDIANT

¥
I aa

ngwe): Autivssdivanzlussauany/anndu

WUINEATISANTUNIS

1. fauununagnéanaansiingzi SWOT lneideulesividevimivesnnzuazasnndesiuideia
vosny Aoty uTaenadestunguanitunaziendnunivesaue wagia lUduNunNagnsnig
nsduuazunuUfoRnsUsesdnunseunaniioliussauamudiusduanthvanevesununagns
LazlauefuIMssziuan ol snnoysii

2. sudlumsieneideyamsnsiuivszneulusmedunudemieluuiazndngns daduenlddneiie
fiauin@nw 819158 yaains msdanisBounsaey egreiiles WedlasgsinruAuAYeIN
UImsnangns Usgavsnin Usednsualunisudndadia uazlenialunisudadu

3. dufunumuuiuuimiaudss Aiduseanmslinneiuarsgythdsdesiifiaaniadenisuen
videtladeildannsomuanlifidmarensdidunumuiusiavesauzuarlissdiunudsianas
NLAY

4. UinInusevdnssanAviaesesuiiui 10 Usenisfiesunenisdiiiunuegisdaay

5. (A) duuunufiRiranaudisidedlusyana inszvesdiivszaunisning warunadaious
Juq sulsifiummd edaleeaseunquitusiasunsnantadiaazsumidedaivegiaiy
szuulnemsunseonunduaednualdnusuazdinusuldlunmsufiRnuass

6. (@ndu)  msmidvAauduasuatuayulvnnrilsnuluaatuiinisdiiun1sdnnisanuinig
FEUUMINMAUAAAIUNANITANTUNUA LU UAITUTITUAT LN URRILIUAGINSANETYINTHAZENY
TGN

7. ddlunufunsussiugaunnnisannanglusussuuiaznalnivsnzaunasaonadesiuiusia
wagtimuinsvesaneilduulrnsiiunuiunsdseiugauanmdudumiavenisuinsau
ARYANUNATIUTENBUMY MIAIUANAMAIN NTATITABUANMAIN WaznTUTEIEUAAAIMN

AN51980 lULITTUNTIANETAAINNITUSINSIANTISAUNUSAVDY Ay/danTu munlausenal) i
AINADINITNAUIDIANT TAIUGTTUDIANT

NN TTAUAMSHAZEAIUU

seRuANE/anNUU - AIUTLEBN 124



1 2 3 4 5 6 7
laifinns fywnuna | fvenuna | dvenuws | Budnnsvensea NSVEIUNA excellent
enunad | ARedes | asuyndiu | asudu wes | Tugueansnguay mamaﬂﬂﬂﬁ’aﬁ% (leading
Aendas Tuvweu | @pdnwal NANIS daaliinns3sy | oedng dawald practices)

(udeya | waziondnwal | dudueuiid | Tassmsveatne | Aansiaun (A
Au geldll | viseqauiiu (CICEREY wisone e DIANT TSI
N3 ED) trend 910 29ANT
1ATIZN) AANYY AITRNMBAU )
visoddeviml) | Yeyadiv)
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o/ 1

firusdLaani 8 Green University

ANa5U"Y
iauaninsimuanduluganudstuegralinnusuiinveudedinuuazrdwndon tnenns
Ailsfsdwmnden Snviamivendemsduiuusgiavesdinuuazgusulunsiauibiiinanudsdu lny
Tnasinisussfiumsdnsusiuuvninenae@idien (Ul - Green University) Wunuimislunisandunis
A oA Y o s aa ! a Yo = Na o = o
Wawoaseinusssueinsfsely azdaasulvindnw wazypains d3ndrdnlunisundesinm
Aundeu

1

Y 1 Qlaglj a U %
mnewe): mutussduamglussiuane/aondu

m31utayasziuan1tu (Ranking result va4 Ul Green)

Wnaain1sUsELiL AUyl 2012 (8131) | aAzwuu U 2013 (G13) | azwuu (dnanisazwuy
vasUaga 2014 i)

Setting and Infrastructures

Energy and Climate Change

Waste management

Water

Transportation

Education

U

o

° -
anun

AN

f1sanannest Ul Green (httpy//sreenmetric.uiac.id/) lughusine fedelud  Tnelud
2014 1neu9i Ul Green Usgnauaiglnud 6 Aufe

1) fisauarlnssassiiugiu

2) madamsndanuuaznsiasuuiasanmgiionnia

3) N1FIANTVONLEY

4) ANSIANITUN
5) AsvuadIduinsuaaInan
6) AINUAINNTOIUNITIINISANYIATUAILINADULAL N TWAIWNNTIE U

vy

Mallaasz/dnau idndusesdifiunmslunniidesenisvesnadigos wilisenunanis
ffunsiistesiuivsddesseluineantiu/amineds wiowanmwanisslunuiinuledves
ARME/AUNY WISy Wendnsdnisidusinsasnsidunmsnuuleuievewning &ed
Retestumsduaiuiielfiinnsiannluganudsdu uazauiuiiaveusedny

Tne Ul Green (2014) finassidossaseluil
1. Setting and Infrastructures (SI)

1. SI'1 Open space area/total area
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oA woN

SI 2 Open space area/total people

SI'3 Area on campus covered in forested vegetation
SI'4 Area on campus covered in planted vegetation
SI'5 Non-retentive surfaces/total area

SI 6 Sustainability budget/total university budget

2. Energy and Climate Change (EC)

N RN e

EC1 Energy efficient appliances usage

EC 2 Renewable energy usage policy

EC 3 Total electricity use/total people

EC 4 Energy conservation program

EC 5 Green building

EC 6 Climate change adaptation and mitigation program

EC 7 Greenhouse gas emission reduction policy

3. Waste management (WS)

1
2
3.
a.
5
6.

WS 1 Recycling program for university waste
WS 2 Toxic waste recycling

WS 3 Organic waste treatment (garbage)

WS 4 Inorganic waste treatment (rubbish)
WS 5 Sewerage disposal

WS 6 Policy to reduce the use of paper and plastic on campus

4. Water (WR)

1.
2.

WR 1 Water conservation program
WR 2 Piped water

5. Transportation (TR)

1
2
3.
a.
5
6.

TR 1 Total cars entering/total people

TR 2 Total bicycles/total people

TR 3 Transportation policy on limiting vehicles on campus
TR 4 Transportation policy on limiting parking space

TR 5 Campus buses 300

TR 6 Bicycle and pedestrian policy

6. Education (ED)

S

ED 1 Sustainability courses/total courses

ED 2 Sustainability research funding/total research funding
ED 3 Sustainability publications

ED 4 Sustainability events

ED 5 Sustainability organizations (student)

ED 6 Sustainability website

5199 lUTlEluN1sTaNaTAnINNNSUSMISIANISIIBAMUEIEUYRINIINEaY (Green

University)
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1 2 3 4 5 6 7
laifinns fywnuwadl | Ssenuna | $vecuna | Sufinsvenena N3V excellent
sreunad | Readedy ATUYNANY ASUOIU LAz 1Ugiqﬂa'miﬂfju§'u mamqﬂﬂﬁ"a (leading
dedes v (Ju | (Gmdnwal NaN1S donalfiAinns3By | vaesdns dwa | practices)

Yoyanu il | uaziendnwal | dudunuid | lassnsvfeans | iAW | (Aadu
finns W3gALTIY (A wsetelve DIANT TSI
AATIEA) ED trend 910 93ANT)
AN WY MS19NSLAY
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"n3NLERTEaBEaTaunMeiNTIUIHiY NI SaBenssmanudayanslussauae/aamiu
uazszunangasineltasiufusdlu CUPT Criteria”

AIVIVTEAU
AE/an1Uu

LNda AUN
izﬁuué’ﬂqm
IRReRN

1ImN519N5
SNNUNALY
JEAUNANENS

gnsUseidiu
AzLUUlUSEAY
NANENT

UINAAZLUUTEAU
wangnstulaly
SYAUAMY/EONUU

Rubric
JZAU
NANGNS

Rubric
STAUANY/
anUu

AN
»u CDS

[ o 3
1. 9MSINNANS
ANSANYIVBINER
UNAN®WN

14.1, 14.2

2. Souazved
TndinUSeyunsa
lAauiuse
UsznaueIndasey
nelu 1 ¥

14.3

Prog

3. AANUMTR
MUNTOUUINTFIU
AR
JEAURANAN
WYSYIR

Prog

U

4. JiSeuseeu
JUNAANYILNAY
ANUWLHEILNT

14.4

Prog

5. 919150U 5240
AR TR
Usygien

AUN

Fac/Univ

6. 919159UsEAN
AL NANTIN AL
NIBINT

AUN

Fac/Univ

7. WauIvIN1g
99997191589U55
LATUNITY

14.4

AUN

Fac/Univ

8. ©19159lA5UNIS
PRI

12

AUN

9. Jovavveq
néngnslunnizi
LN IR
NGNS

10. UNUMNLRY
MNNVDIUITNS
UM INeaY

10.1 unuviae

AUN
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AIUITTEAU
Ae/an1Uu

Lnauat AUN
FEAUNANEAS
SRERNRN

1Im1519015
SNYIUNA LY
SEAUNANENS

InsUseidiu
AzbuulusEu
Nangns

UINAALBUUTEAU
wangnsluldly
SYAUAMY/ENUU

Rubric
S¥AU

1Y

nangms

Rubric
SYAUADY/
ARRIY

ad o
I5ATUIR
#»14 CDS

PUN7NVDIENN
UWINYAY/
ASTUNISUTZAIY

10.2 NsUfURA"
UNUMANUD
HUIVnsan1u

AUN

10.3 NsUfURn"
UNUINATNNVD
AUR

AUN

11. yAaIngany
atuayulasuns
WAL

7,12

AUN

12. anufianesla
29UNANW

9, 10, 11.5,
15

1*

AUN/1

1*

13. N1SUSNIS
AINISLNFIANVD
AE LAY ANIUY

14. ASaLEsY
aluayuAaUzuaY
TRIUSTIU

AuITLaen 1
S28£1a1989N5 b0
U

14.3

1*

AUN

1*

AUITLaDN 2 AL
= 6
Nanalavedn1anse
WAZUAAINS

13.3, 15

1*

AUN/1

1*

AUITLaDN 3 AL
Hanelavewly
JUTe warAueLnn

13.3, 15

1*

AUN/1

1*

fuatiden 4
uURuETuay
UIFNTDINU
a519a55A

Fac/Univ

fuaiden 5
SuutnAnw i
LaNEUYINAe
UINBN1RTY
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AIUIVTEAU
A/an10u

Lnaust AUN
JLAUNANGAS
AUV

=1

Tm1579015
SPUNALY
SEAUNANENS

InsUseidiu
AzbuLlusEaU
NANEAS

UINARLBUUTEAY
wangnstulaly
SYAUAML/EONUU

Rubric

Rubric
SYAUAY/
an1uu

ad o
AU
f14 CDS

U5z

AUITLa0N 6
Student mobility

fusdiden 7 ms
U3msvesnniziiie
N15ANURANIY
NARNSAUNUSAT
nasEnty uay
WNaNwalURIAME/
an1uu

fUaTLaeN 8

Green University

1 e Yes v3e i

= 4 [ (Y Y <\ v
1* nuneie 913ldnaTEiunangns Ang/andu Ale
AUN/1 nangia Tinausi rubric 1-7 999 AUN wendald rubric sesunangnsvesiiuaglunisussiiiunaning i

a ¥
NAIN

AUN visnedis Tdinaun rubric 1-7 ves AUN lumsussidiuazuuilusedunangns
Prog visnedis dnsauwans CDS luseRundanans (Program)
Fac/Univ 11899 dn1seuan CDS Tusgaumaueg/aa1Uu (Faculty/University)
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319N159N WD
INUIED

LIS

nne.

AuA.

yns. (CUPT)

79U
ana.
aue.
AACSB
ABET
AUN
AUN-QA

CDS

CUPT Criteria
CUPT QA
EdPEXx

ELO
EQA
IQA

TOA
TQF

Foudia

AUNNUAMENITUNITHAIUITEUUIIVANS
ﬂmzﬂiimmimiqmuﬁﬂm
muzﬂiiumiﬂizﬁuﬂmmwmiﬁﬂmmSiuszﬁuqﬂ:uﬁﬂm
ﬁﬂizﬁquaﬁmiuﬁLLﬁﬂ‘dizmﬁlmﬂ (The Council of the University Presidents of
Thailand)
fsegneBnsuimanedeluiifuvess
dinnuANENIIUNTNTRANANY
dinnususesnsgukazUsHuAMAINATANK
Association to Advance Collegiate Schools of Business
Accreditation Board for Engineering and Technology
ASEAN University Network
ASEAN University Network Quality Assurance Usznausigeila 3 La

- Guide to AUN Actual Quality Assessment at Programme Level

- Manual for the Implementation of the Guidelines

- Guidelines for AUN Quality Assessment and Assessors & Framework of

AUN QA Strategic Action Plan 2012 - 2015

Common Data Set
The Council of the University Presidents of Thailand Criteria
The Council of the University Presidents of Thailand Quality Assurance
Education Criteria for Performance Excellence (Lﬂmsﬁﬂmmwmiﬁﬂwmﬁami
audunsiiduie)
Expected Learning Qutcome
External Quality Assurance
Internal Quality Assurance
Thailand Quality Award
Thai Qualifications Framework for Higher Education, TQF:HEd (nT9UN1®1351U
AOAITEAURANANYILVIYR)
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AU / ATNBU

Q1: 91 CUPT udd fedpdlasunisussidiuain ane. wag aue. lw?

Al:  snnanSuganinutug thisuutssfunmunmuuy CUPT QA warléunnuiiiuteuresany
aniusarAnnIsunsUsEiugunmanelulusziugaudney Alidessunisuszdiuain ans.
gnuiudedn ane. insatuayulugiusdudeialaeimuussiiuniussuy CUPT QA diu
aue. ogluszninefiansan CUPT QA 7l wie. wag veun daonansiilutiaaned 2557 uaz
AUl 2558 TEnuLNALER

Q2: CUPT QA #1931 CUPT Criteria 981413

A2: CUPT QA o ssuuussfununmitdailneamsyieouiuundusdnisssfunmunin
AeuBnIEAUgANANY ATainainsUssiununnszAUndngns AUN-QA  Laglnaueinis
UseriuaunnszAuamz/antu CUPT Criteria (CUPT QA1) w38 EdPEx (CUPT QA2) gieya
WanAnIngUT 3 (eh 9)

CUPT Criteria fie inausiUszifiuseiunmes/anntu fiusznausedusivin 14 §usd uaze
Ustidenlaitesndt 6 fusd susdvanuansouagu 6 Fuves Au. fuAmaInAYS fu
ANAINAT/B713158 N1TUTMTUALSTTINAVIaveEnIUANYY AUFNTUSTUYIYW/HIRi N3
VU5aRaULLAL TMUSTIY LagsATNTELETY

Q3: mnsunsUszdiu CUPT  uéh agfiodmhssundouiiazléfunisussifiuiuu AUN  uaz
EdPEx Winla

A3:  CUPT Wunawiitasusuisnsiemainguiuums audit iiensussiuaunimiuuiiuidng
N13 assessment  MINTSUTEAUAMAMTZAUNLNIA 19U InaUTIaINaTERUNENgNS AUN-QA/
ABET/AACSB/ etc. naenau EdPEx faiuinamiseiuesins
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