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Report Summary

This report is based on the information provided in the self-assessment report (SAR), evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN-QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:

Criteria Score
1. Expected Learning Outcomes 2
2. Programme Specification 2
3. Programme Structure and Content 2
4, Teaching and Learning Approach 2
5. Student Assessment 2
0. Academic Staff Quality 2
7. Support Staff Quality 2
8. Student Quality and Support 2
9. Facilities and Infrastructure 2
10.  Quality Enhancement 2
11. Output 2

Overall Verdict 2




Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
1. Expected 1.1 The expected learning - N@m‘iﬁﬂuﬁﬁﬁﬂwumﬁ/ﬁﬂﬂﬂmﬂﬁm 2 2
Learning outcomes have been clearly AUANLNAN LAZNUENIVDIATULUAE
Outcomes formulated and aligned with the NAINY1REDLNTALIN
vision and mission of the
university [1,2]
1. Expected 1.2 The expected learning - A1FIUNLSTIT289 PLO 1w 2
Learning outcomes cover both subject Subject Specific az Generic &aly]
Outcomes specific and generic (i.e. TRl
transferable) learning outcomes
(3]
1. Expected 1.3 The expected learning - ARFEiNNTNUNAU PLO THavviauds 2
Learning outcomes clearly reflect the A NSiasnIseasiaonifdauReyn
Outcomes requirements of the stakeholders mjmﬁﬁ’] Aty
(4]
2. Programme 2.1 The information in the - A58l PLO 2asvianamsfiannndesiv 2 2

Specification

programme specification is
comprehensive and up-to-date

[1, 2]

U

ANdiasnIasRaonfdauRed

AATYVNNGH




Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
2. Programme 2.2 The information in the course - . alalirnmua CLO usiaysneAan 2
Specification specification is comprehensive AUNEALTU
and up-to-date [1, 2] . 1Ae.3 fianvindlluansionany
ADAANDITENIN PLO, CLO 35N13
BEUNITEDY LAFATNTUTEIAN
2. Programme 2.3 The programme and course | AnnsudslisinAnuamsnuifensy | Assansangesmeiivainnas 2
Specification specifications are communicated | S8 aziBenTed uFeTann | A1TNeLNg TayanangmIuarsneian
and made available to the S wigfaanlfdaauudazngs
stakeholders [1, 2]
3. Programme | 3.1 The curriculum is designed - ez unangaadaliasvionlfinds 2 2
Structure and based on constructive alignment N@ﬁwﬁm’iﬁﬂu?‘ﬂmﬁﬁﬂqmﬁLL‘VI”'V%G
Content with the expected learning
outcomes [1]
3. Programme 3.2 The contribution made by fnns9arinansenianszengany | Salidmendnusazsedunsuianrey 2

Structure and

Content

each course to achieve the
expected learning outcomes is

clear [2]

SURAmaY PLO 109978R%7 15
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
3. Programme 3.3 The curriculum is logically - 1. A5l Curriculum Mapping 88118 2
Structure and structured, sequenced, integrated ANFAUVBITILAETUALAITHAHNUS
Content and up-to-date [3, 4, 5, 6] S99 1eAe AL BT
2. A33ENTYIUNNITNANTINNTG
N TN lal b al2g R (S alob T N
Wl 3euinnadngnisdonsua:
ANNTTEINHIDINNANST
4. Teaching and | 4.1 The educational philosophy is - TslinunismeunsUsaeynisinen i 2 2
Learning well articulated and Seffonlddaudaynnguagtedaamg
Approach communicated to all stakeholders
[1]
4. Teaching and | 4.2 Teaching and learning - nangasnasiszuniunistiufinans 2
Learning activities are constructively n3sarin wee.3 e ilednainns
Approach aligned to the achievement of the IFUUNTADUNANNEBAARDITL PLO
expected learning outcomes [2, way CLO
3, 4]
4. Teaching and | 4.3 Teaching and learning - ATRNNSAMUAYINEENNSTEEUIARBA 2

Leamning

Approach

activities enhance life-long

learning [5]
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
5. Student 5.1 The student assessment is - nangasnasiszuniunistiufinans 2 2
Assessment constructively aligned to the madavin uee.3 etiiladisns
achievement of the expected UsziliudBeuinnuaenndesiu PLO
learning outcomes [1, 2] wae CLO
5. Student 5.2 The student assessments finnsbitieyaifinaiiAinns AasfinnsRasnainouinns azumm 2
Assessment including timelines, methods, Usufin Bedminlil wre 3 uar | wasABnausnduesnaneian
regulations, weight distribution, NTUII A EeUNT HNANEIMITUBLNTALTH
rubrics and grading are explicit
and communicated to students [4,
5]
5. Student 5.3 Methods including - AR OATINTT AL UHUAINATNNS 2
Assessment assessment rubrics and marking Ussiinfnunfidaen sansiednyin
schemes are used to ensure Rubric
validity, reliability and fairness of
student assessment [6, 7]
5. Student 5.4 Feedback of student finnsudonanzuniundBen nas | SalinunnsioyadounduuniGeu 2
Assessment assessment is timely and helps to | N15&8U warin1sidaiauawuy ﬁgﬁzuw‘gmmﬁﬂm (Formative

improve learning [3]

4 .
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
5. Student 5.5 Students have ready access | a1913gillalanialrisinAnen AR ULIBINTIENEIOINANT B e 2
Assessment to appeal procedure [8] mmﬁm@@muuﬂumﬁﬁﬁﬁ%ﬂ YAINNFANEA
AeF AT UNANTT B
6. Academic 6.1 Academic staff planning fn199719unNINA19EEENE19158 | AMTRUANERTIMALNUTBISINNS 2 2
Staff Quality (considering succession, Ejﬂ@uﬁm%umiﬂ@ucfmwﬁm \nHgeny waznissuauna atia
promotion, redeployment, Tl FIUVHNLINDATHATTHEDINTITATN
termination, and retirement) is ANSIANITANET N1539Y WATLENIS
carried out to fulfil the needs for q%N15
education, research and service
(1]
6. Academic 6.2 Staff-to-student ratio and _ AT55N15ATMI0s FTES Wazn154n 2

Staff Quality

workload are measured and
monitored to improve the quality of

education, research and service [2]

Staff-to-Student ratio Tl tunng
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
6. Academic 6.3 Recruitment and selection 1. ﬁﬂﬁiﬁﬂﬁuﬂ@mﬂmﬁﬁﬂﬂd - 2
Staff Quality criteria including ethics and a5 tnsemnuilanianss
academic freedom for appointment, iqﬂﬁoﬁqﬂﬂqﬁﬁﬂqmi
deployment and promotion are 2. MsnuAetasdiaaulae
determined and communicated [4, ﬁ@ﬂ‘imﬂ@ﬂﬂ@m’gﬁﬁ U;zﬂUﬂ’]‘jﬁi
> 6.7l mﬁm%mmfyﬁmmiﬁﬂmu e
Uszaunaninnu@eamneytunis
9%
6. Academic 6.4 Competences of academic - AasfnRaNTsausiisduee 2
Staff Quality staff are identified and evaluated @ﬁ@ﬁiﬁuwﬁﬂgmﬁfﬁﬁmwu aliEn
[3] AWNBWURLNITIANITFLUNITADY LAY
ANANNITUTURUANTTOULAINETD
6. Academic 6.5 Training and developmental | 1. fsutszanassivayuli 1. ATINARATIAVI N TBIN TN 2

Staff Quality

needs of academic staff are
identified and activities are

implemented to fulfil them [8]
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
6. Academic 6.6 Performance management finsRuseda aluayuiu ATINUNIUUAZUTULUFINUINTS 2
Staff Quality including rewards and recognition | NITARNANAINHITE UAMINan13U I5eu A9 li999a
is implemented to motivate and ﬂ’ﬁﬂﬂﬂ'ﬂ@@ﬂﬁﬁﬁ@ﬁi;@i%% Lﬁlﬂfgd%
support education, research and anansduazdana neinsenis
service [9] FHUAYUNTITEEUNTNEY N1TI9Y LAY
13N199%91N13
6. Academic 6.7 The types and quantity of AN19FARINTTIHINNAIIUATELRY | ATRNITNNTURARINLSZINVILAY 2
Staff Quality research activities by academic f%muﬁuﬂﬁumumi%@ﬁfﬁ%’u FIUIUVDININTINATHITLIDIBD1915S]
staff are established, monitored | fiaunas 5 1 nnauluimdngreasiafinazun el
and benchmarked for mmmﬁﬁ%mjafﬁﬁme::w‘ef%ﬂi:‘[mﬁ
improvement [10] T
7. Support Staff | 7.1 Support staff planning (at the | 1. AYARINTEHUAYUUNFITLNS m‘ﬁmiﬁzﬁmmﬁmmmﬂm 2 2
Quality library, laboratory, IT facility and | WaznA1sHLEANSwANnAnNSA UARINTEE AT Lﬁﬂ?ﬁﬁqﬂmm
student services) is carried out to | 2. fimsAlaTsidaaniidsens | Afdnanmmsnzan i aTUaym
fulfil the needs for education, UARINTEE AT ANHNITIANTISANEYT N19798 LAY
research and service [1] 1BN19RNN3nd 19D Lies
7. Support Staff | 7.2 Recruitment and selection - S9N UNTEUIUNNT RN DT TS 2

Quality

criteria for appointment,
deployment and promotion are
determined and communicated

(2]

Tunns5usTasuasAndnnyaainsans
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
7. Support Staff | 7.3 Competences of support staff ﬁmﬁuﬂwmmmfﬁqﬂmﬂﬁmﬂ ATINIUATNITONTYBILARING 2
Quality are identified and evaluated [3] | auaRMsNgan sy avfuausazngu idaia el
AN TNYBINANEAT siuladnasWinnamiuauieia
AHENCENEN

7. Support Staff | 7.4 Training and developmental ﬁﬂuﬂ‘j:mmﬂﬁfuméuefumi ATINNNRATAVI N TBIN VTN NN 2
Quality needs of support staff are WENHIALD 1_4mmm?ﬁ%’m@mm:é’mﬁ@mm

identified and activities are ﬂﬁuwumﬁﬁmmsfﬁmqmumm

implemented to fulfil them [4] FIBIN1TYBINANGRAT
7. Support Staff | 7.5 Performance management - AYINUNIUUALLUTULUFIAMUINTG 2
Quality including rewards and recognition UAMINan1TUdseu A9 iseTa

is implemented to motivate and nsungiaaBnytidaianieau eqals

support education, research and 1_q|ﬂmﬂiLmew@TuWNﬁﬁﬁiﬂmi

service [5] FHUAYUNTITEEUNTNEN N1 LAY

13N199%91N19

8. Student 8.1 The student intake policy and | f#ntaviunaniazimmual sy | Asirensilasdndnanasniesu 3 2
Quality and admission criteria are defined, mesuuazaEiRrasiaias | sinAnenlugemnedneiadimana
Support communicated, published, and ’iQNﬁg\iLNﬂLLW{EﬂgﬂﬂZ\jNLﬁ’WTN’WEI gnsuazulaunanisuldmnzas

up-to-date [1] aRoin
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
8. Student 8.2 The methods and criteria for | HAMSAMBALKININNITAAREN | AITHNITUTLRUATMHIANIZANURS 2
Quality and the selection of students are UNANET U5 ANBNINIBIABNNITUAZLN T NS
Support determined and evaluated [2] ARLABN
8. Student 8.3 There is an adequate - AYTRTEULLAYNA (N UNITRNRURARN 2
Quality and monitoring system for student AHANINHNYBINIEEU ANENINNIY
Support progress, academic performance, AWINITUBZNTTLIH DENTALTY

and workload [3]
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
8. Student 8.4 Academic advice, co- 1. finetunenasffivinendt | 1. ashinauassiamiadaung 3
Quality and curricular octivities, student guatindneegneingge BEU2RIHNANEI9INAINTTNA
Support competition, and other student 2. AfaNTTHIAANINLELAZNNS 2. ANTRAINTINIATLNAITHNE DN
support services are available to L%ﬂuﬁsﬁﬁlmﬁﬂﬁﬂmﬁm ﬁﬂﬁﬂmﬁ@uﬁﬁﬁmﬁmﬁqq
improve learning and misﬂﬁ\mi]‘}el LALNITYIDY Lﬁm ARIALTINIU
employability [4] mmi:ﬁzmmﬁ@gﬁwﬁﬂqm
4. sl Anen [Fin
Usraunisaianiarnenly
NN
8. Student 8.5 The physical, social and 1. flussenniatunisagsaniiv - 2
Quality and psychological environment is Lmzmﬂ%ﬂuﬁ@uﬁu
Support conducive for education and 2. NANgRTRNITIA CEerTiny
research as well as personal well- Learning Space APSUNITY9T0
being (5] JanfuresinAnel
9. Facilities and | 9.1 The teaching and learning - ATTHNITRITITANTHINENIND UL DNTT 3 2

Infrastructure

facilities and equipment (lecture
halls, classrooms, project rooms,
etc.) are adequate and updated to

support education and research [1]

mslamReaiuanunsBanififes
warfinanungsaeaeu AR anndenls

&
NIl NN FA N
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
9. Facilties and | 9.2 The liorary and its resources | 1. fvutlszanalunissngonisle | Aasiinisansaanaudasnis/aanudiv 2
Infrastructure are adequate and updated to ﬁlﬁmﬁﬂ\wﬁﬂmmﬂmm PAIUNFANHITNATTHTUNNSUAZAITN
support education and research | #%ANYRE NN NDUBIWNRSITENININYINTVB
(3, 4] 2. Tourism Corner U3N13 LAY NBINYA
gndioyadidnnseindiiednu
Fundndnunisviesiien
9. Facilities and | 9.3 The laboratories and ‘ﬁfﬂﬁmﬂﬂﬁmeﬂﬂﬂﬁﬁ/ﬁuﬁmﬁuﬁ AYTHNTUILANLA LT UL IR NN 2
Infrastructure equipment are adequate and \ungugmanusaniiavss unasEEUENEUDN IRDETAATY
updated to support education and | NANEHS NN9EYUNITEEULAZNTITY
research [1, 2]
9. Facilities and | 9.4 The IT facilities including e~ | 1. &%iaspanianes gunaol ANTRNNSAIT9TAITNABINTTATNITI 2

Infrastructure

learning infrastructure are
adequate and updated to support

education and research [1, 5, 6]

winluladansaume wazssul
a ¢ @ = ] v
ﬂuLW@ﬁLu@Lﬂﬁ@ﬂqﬂfﬁﬂqﬂ
Wiudnng

2. Builnal% e-leamning W19

BYUNITENDON

ADIBITTHLAEHNANYITIAITN
PIUAL AT AN NN DABINSWYTNS

Fruma sl adasaume
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
9. Facilities and | 9.5 The standards for 1. §n1sguadudeuanden uas | AENITUsTNANNURBAsTY 2
Infrastructure environment, health and safety; | ATUAINUABANSY LW HNS aEsnRe LA AAFeN NS
and access for people with anauniiin VN9 BUNAEENINEUBN
special needs are defined and 2. HRIEUIYAHFTAINUAL
. a zdl a o o % a
implemented [7] RANTPNANMTANE1FRTAlH a7
=1 o ¥ [ [
natades Fagun udl
3. H3TUUNITAUAFUATNUAY
SnnenunadidingeFane
10 Quality 10.1 Stakeholders’ needs and Tunseenuuunangmsinis AYTIIUTINYBYRAITNFIBINITURE 2 2
. o /R = Y] Y A & 1 7P| Y
Enhancement feedoack serve as input to AfaflaaNsIauzaRUsTNey FoRninannguiRaafiaaudayn
curriculum design and AdWAININDTT ACCSTP uay nguiadysdiivssuuuaniiiaya
development [1] TPQl PRl H RS UUmanges
10 Quality 10.2 The curriculum design and - ArsUsulsmangaaiie A lsnangns 2
Enhancement development process is NRANIN TURTUURZHINGANE

established and subjected to

evaluation and enhancement [2]

=

Banulduluanunost WETGA,

USESCO, Tourism MRA, ACCSTP,

e3¢

ASEAN Tourism az TPQI BN
19 ‘muﬁy’m@ﬂuuumﬁ’ﬂmﬁmﬂ%
Backward Design Lﬁﬂ@lﬂﬂﬂummm
faanisvasfdamlidnudeynngudi
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
10 Quality 10.3 The teaching and learning {N199AY17 HAB.3 WAL NAD. 5 ATINUNIUUATUTULFINTTUIUNS 2
Enhancement processes and student unﬂﬂuwﬂﬁmqwéﬂ’ﬁﬁﬂuﬁﬂm
assessment are continuously sinAnuieilaindiaas
reviewed and evaluated to ADAANDITHIZNINN PLO ABN191581
ensure their relevance and ANTNBU NITUTURUNAEIFLY
alignment [3] (Constructive Alignment) Tagananu
i9n998 Check and Share
10 Quality 10.4 Research output is used to | 819198 HN19YIAIUAINAITH 1. ArsduaBulvionsnsvineiselu 2
Enhancement enhance teaching and learning [4] L%?J’J"ﬁ”liy waziHannITennld | fuduu
nnssifnuilunisany 2. AsmiumlTiiinasiidens
a1a158 (UM Ae RN @ e1n1e
ap lpasfgnisussg PLO
10 Quality 10.5 Quality of support services | §innsansnansnfienalalug Mﬁ’ﬂqmmﬁﬁfm@mmﬁmﬁmﬁmﬁ’u 2
Enhancement and facilities (at the liorary, afuapunsBendranindne | AW 8R9InN5IEN LAZAH

laboratory, IT facility and student
services) is subjected to

evaluation and enhancement [5]

=Y . L = 4 tﬂl
LW%J\?Wﬂ?lﬂﬂﬁﬁﬂi&ﬂ’ﬂkluﬂqﬂ‘iﬂugLW’ﬂ

WHNUSUUIN159ANNSEERNNSTaE Y
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
10 Quality 10.6 The stakeholder’s feedback | Gxfinalnsutiayatfonunduann | Aefluuanienissidiayationnduann 2
Enhancement mechanisms are systematic and | #1384 819158 YAAINT UAZ fftdnlidnuReynnguiiddnyasng
subjected to evaluation and Husznaunis diuszuy e i Fdayafiazsinun il
enhancement [6] nIRmRIANgATsie i
11. Output 11.1 The pass rates and dropout ﬁqmw%’mj@ﬁfﬂﬁﬂmﬁw"mwim fngrnnsanesnsdofiun [Hnlliasd 39 2 2
rates are established, monitored | Hannsunuiflenuaziong ey | msramsiteyaiiogannnuosnis
and benchmarked for ANTAYBLYUAZNITRBNNANAUIBY | BENNANAY RoWaNNTzUmnTT
improvement [1] HUNFANET Aendas
11. Output 11.2 The average time to - 1. sinAnunfigEanisAnumx 2

graduate is established,
monitored and benchmarked for

improvement [1]

o A o

SLHZIIRIDINANGATTIRT I
ABNENTDY
2. prsfiumannstunissausandaya
o A 4' o =4

ADITT T AN FNFTINISFANET AN

% d' v &
SrezIRRIBINANgAsLie i
UHA 29N AN
3. ANTAILHIN N HNNSAAY RARs
1$95a lINAN IR NSO AEe

ANTANEINNNIEYIRVBINANGHT
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
11. Output 11.3 Employability of graduates is - miﬂ/%mﬁ‘%/uﬂ’gﬂ wHmatinag 2
established, monitored and T9u59M883aN1TN1THNYINY DY
benchmarked for improvement [1] [attalc Lﬁ@?%ﬁ%%’ﬂﬁﬂ?%ﬂﬁﬁwm
wangnasie
11. Output 11.4 The types and quantity of - 1. arsguasulsiinAnunilantadii 1
research activities by students FIHAINTIHAIUNITIY
are established, monitored and 2. pagWERwanavetnaiugruy Tu
benchmarked for improvement [2] N1EANAUAARTNUSZATILAZTIUINY D
AANTTNVIINATUNITATLUDIHNANEA
11. Output 11.5 The satisfaction levels of - AR ZLUL NI AURASIN 2

stakeholders are established,
monitored and benchmarked for

improvement [3]

pnanalavasfidanlfaaae i
ATBUARNYNNFNAIATYWAYIATIENR

NARITHANNA laFINAIT
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