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Report Summary

This report is based on the information provided in the self-assessment report (SAR), evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN-QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:

Criteria Score
1. Expected Learning Outcomes 2
2. Programme Specification 2
3. Programme Structure and Content 2
4, Teaching and Learning Approach 2
5. Student Assessment 2
0. Academic Staff Quality 2
7. Support Staff Quality 2
8. Student Quality and Support 2
9. Facilities and Infrastructure 2
10.  Quality Enhancement 2
11. Output 2

Overall Verdict 2
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
1. Expected 1.1 The expected learning nansBeuisaanfasiuiusiia | nsdengfidonlFdaudouaynnsli 2 2
Learning outcomes have been clearly AAINWINIYIRE Toyanrnfiaenisaesiiadaulison
Outcomes formulated and aligned with the GRIEGIE
vision and mission of the
university [1,2]
1. Expected 1.2 The expected learning A1991uKNUTEnNeed PLO 1 subject 2
Learning outcomes cover both subject specific R generic Salsifmian
Outcomes specific and generic (i.e.
transferable) learning outcomes
(3]
1. Expected 1.3 The expected learning PLO dalHmeTiontennufineniseesy 2
Learning outcomes clearly reflect the famlfduduadredney
Outcomes requirements of the stakeholders
4]
2. Programme 2.1 The information in the ﬁ%@mﬁ@?ﬁﬁmﬁ'mﬁ’uwﬁﬂqm 3 2

Specification

programme specification is
comprehensive and up-to-date

[1, 2]
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
2. Programme | 2.2 The information in the course ﬁ%ﬂﬁ@ﬁﬁ’lﬁfyﬁmﬁ%iw@m HAB.3 Naavingalluametianany 2
Specification specification is comprehensive muﬁﬁmﬂg"fu NAD.3 8nNidu PLO | #8AAABY951I19 PLO, A8N191384N1e
and up-to-date [1, 2] a9 UaLAaN1TUTvIAN
2. Programme 2.3 The programme and course | HN1TNBUNG 1AD.2 uaz HAB.3 | 1. HlETmdn uaRudinn dinteieya 2
Specification specifications are communicated | AnetusvnAnanae A mﬁ’ﬂgmmmzﬂi:muﬁ%ﬁfﬁﬁﬂﬂ
and made available to the FUNI 2. AIFRIITUITBINN TN TINEUNS
stakeholders [1, 2] TayanangmIuarsnednn wini
donlfidaReusiasngs
3. Programme | 3.1 The curriculum is designed M3BBNUUUNANGRTTI (Huanslisiu 2 2
Structure and based on constructive alignment fl9nn9anevan PLO Tﬂfejﬂﬁzmuﬁm
Content with the expected learning WaTUNIZeUaENEALeY (Backward
outcomes [1] Design)
3. Programme 3.2 The contribution made by fnnsdarinansenisnszengany | Salidmendnusazsedunsuianrey 2
Structure and each course to achieve the JURAEAU PLO 289UARZ3AN FaN19u599 PLO NG
Content expected learning outcomes is
clear [2]
3. Programme 3.3 The curriculum is logically ﬂﬁﬂqm‘jﬁLLNuﬂ’]‘jﬁﬂE’]ﬁL%ﬂTﬁ AU Curriculum Mapping 83U 2

Structure and

Content

structured, sequenced, integrated

and up-to-date [3, 4, 5, 6]
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
4. Teaching and | 4.1 The educational philosophy is TslinunismeunsUsseyanisinen i 2 2
Learning well articulated and Jsnquanesdegedaiau
Approach communicated to all stakeholders
(1]
4. Teaching and | 4.2 Teaching and learning nAD.3 Aeavinga luansdianns 2
Learning activities are constructively ADAARDITLNIN PLO UazABnN15153eu
Approach aligned to the achievement of the N1TNDY
expected learning outcomes [2,
3, 4]
4. Teaching and | 4.3 Teaching and learning ﬁﬁﬂqm‘iﬁm‘imm‘%ﬂﬁéﬁﬂuﬁ “1/1ﬁﬂqmé/ﬁﬂﬁﬁmumﬂmmuﬁ 2
Learning activities enhance life-long NNHEZNITARATIAILAULDY ﬁ@ﬂﬂ’]iﬁuﬂ?jﬂ?ﬁuﬁﬁzﬁﬂu 123
Approach learning [5] Nmmuzﬁﬁﬁﬁm 8 AU {INAUNIT
BuusnaBABinYeY European
Reference Framework
5. Student 5.1 The student assessment is nangmafintalazifing Suni 1.3 fidavingdduansdonay 2 2
Assessment constructively aligned to the Sudnanlvsiuazanfianssuine ADAAADITENIN PLO LazABnNIg

achievement of the expected

learning outcomes [1, 2]
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
5. Student 5.2 The student assessments ﬁﬂﬂﬁ?ﬁ%’ﬂ@jaﬁmﬁ/uﬁ%ﬂ’ﬁ F9l1f Rubrics #5UN"5U52AR W 2
Assessment including timelines, methods, Uszifin B95nvinl3t nee.3 uay | Foam
regulations, weight distribution, ATUIIANEIUNI
rubrics and grading are explicit
and communicated to students [4,
5]
5. Student 5.3 Methods including F9l1f Rubrics #m5UN"5U5AR W 2
Assessment assessment rubrics and marking FALaU
schemes are used to ensure
validity, reliability and fairness of
student assessment [6, 7]
5. Student 5.4 Feedback of student finstiieyadiownauundBen | SabinunsiioyadounduuniGemn 2
Assessment assessment is timely and helps to nszee peinaiduszuy (Formative Assessment
improve learning [3] WAL Summative Assessment) L‘ﬁﬂ(’fﬁ
HEsuRnn i iuazndnanisBon
5. Student 5.5 Students have ready access | Hunaneiunissudedaadeures | gl FaLandinAnsmsuiimen 2
Assessment to appeal procedure [8] ﬁﬂﬁ'ﬂiﬂﬁ?ﬁﬂﬁ’i@q%ﬁiﬂhﬁlﬂ@ﬁuw@ mfiqwﬁﬁﬂhﬁmﬁ’ummﬂ%w
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
6. Academic 6.1 Academic staff planning 1. MANGATANUAR AN 1. NN HAINBI915T A5 2 2
Staff Quality (considering succession, pn91afiia ianesdfansnen m@umgmﬂmmiénﬂﬂﬂwﬁﬂqm
promotion, redeployment, U3MNTIMIBINANgRs (Aagng 2. NI UNWIBUIBT95 e TS
termination, and retirement) is seiflaq AHIBEAY T AW UTBITUNTRY
carried out to fulfil the needs for | 2. ﬁuTﬂUﬂﬂNﬁﬂﬁuﬂ’]‘jL%%jﬂ’ﬁ NBARILNNS NISINEEMBY UAZNTT
education, research and service | Aavuasuangirn1annete | Suesdnd WelrEdnanwiieawe
[1] 9 2563 ATHATINADINITATHNITIANITANE
19998 WATL3INI9I%1N19
6. Academic 6.2 Staff-to-student ratio and - AYSNUNINABNITAUITS FTES Ua 2
Staff Quality workload are measured and A1937 Staff-to-Student ratio (14T
monitored to improve the quality of ﬂﬁ’i‘ﬁ%m’l@mﬂ’lW?Jmﬂ’I’i'%/mﬂﬁﬁﬂ‘Hﬂ
education, research and service [2] 5% LL@:U%ﬂ’]‘ﬁ“ﬁﬁﬂ’]‘jTﬁﬁé q?ﬂglu
6. Academic 6.3 Recruitment and selection 1. §n1anvuaauaNiRa e S HWLAR NS R AN LN D491 2

Staff Quality

criteria including ethics and
academic freedom for appointment,
deployment and promotion are
determined and communicated [4,

5, 6, 7]
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
6. Academic 6.4 Competences of academic - pastmnaNsIauziisduee 2
Staff Quality staff are identified and evaluated mm‘iﬁefu%ﬁﬂqmsfﬁfm@mmz
[3] ANARNITUIURNANITONAINANT
6. Academic 6.5 Training and developmental | 1. AANFATAMUANITNANUD 1. AMINAUATI AN INTBINTITN U 2
Staff Quality needs of academic staff are AINS wANELLAAIe198 | 819198 WEmauLardARanNTTH
identified and activities are WiFun19aAnI9BaunITaet ﬂﬁuwumﬁﬁmmfﬁmemmmfm
implemented to fulfil them [8] N3IALAUTERUNS FIBIN1TYBINANGRAT
2. fouszanouaiuanm s 2. AT UUI TN UAHUERUNNS
A191TINHUIAULD WENHIAULEIBIB19158
3. finn9dn599ANFaINIT NG | 3. AYTHYDYANFUNRYBINITHMUN
WEHHIAULBIIBIADINT TS 819713 DALATIZA A NI AN
AANTTNUAZHAANETLARTY
6. Academic 6.6 Performance management ﬁmﬁﬂ@m%ummm'ﬁﬂ‘%ﬁwmm ATTNUNIUUATUTULFITUINTS 2

Staff Quality

including rewards and recognition
is implemented to motivate and
support education, research and

service [9]

AunlniiUszgnamzngsnnig

Uszdanandy Mlsvgne1asduay
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
6. Academic 6.7 The types and quantity of 1. AN1TAAAIHNAITHINNAINWAGY | 1. ArTRnanTURRANLTsnLay 2
Staff Quality research activities by academic WATATHIURNETUERUNNTA Soft | smaueesfienTaNEsATeInIanensd
staff are established, monitored | (#5U Siaunas 5 T NN
and benchmarked for 2. ADEARAG miseAdefionns | 2. Arsfiniafnuntiayaenng ey
improvement [10] WWILAZSANIN19Yiaefien WeliAnnswamn
aeinesiaB WetaeduAABHS
AgAuniaiay
7. Support Staff | 7.1 Support staff planning (at the | RYARIATAHUARUUNAITEUFUAL | AVTILATILAERTIANIRIBIYARING 2 2
Quality library, laboratory, IT facility and | n13WiL3nMsuAdnAnuEa AEAHU ALY Lﬁﬂ?ﬁﬁﬁmquqﬂmﬂiﬁ
student services) is carried out to Weanatuns i saiuayuiunis
fulfil the needs for education, IANISANET N15398 LAZLENNS
research and service [1] F%1N15
7. Support Staff | 7.2 Recruitment and selection - S9N UNTEUIUNNT RN DT TS 2

Quality

criteria for appointment,
deployment and promotion are
determined and communicated

2]

Tunns5usTasuasAndnnyaainsans
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
7. Support Staff | 7.3 Competences of support staff - m‘iﬁﬂiﬂumﬂmmummqﬂmm 2
Quality are identified and evaluated [3] ﬂﬁuwuwimmju?ﬁ%mu el
siuladnasWinmemiuauieia
AHENCENEN
7. Support Staff | 7.4 Training and developmental ﬁﬂuﬂ‘j:mmﬂﬁfuméucfumﬁ ATINNNRATAVI N TBIN VTN NN 2
Quality needs of support staff are WENHIALD 1_4mmm?ﬁ%’m@mm:é’mﬁ@mm
identified and activities are NﬁﬂﬂguﬂquWnyﬁﬁmiqmwmmqqu
implemented to fulfil them [4] FIBIN1TYBINANGRAS
7. Support Staff | 7.5 Performance management - AYINUNIUUALUTUUFIAMUINTG 2
Quality including rewards and recognition UIMINaN1TU T5eU A9 TR
is implemented to motivate and maangpuBaytidaiauiau eqls
support education, research and Uqﬂmﬂ’ﬁLmeNﬂTuVINﬁﬁ@i'ﬂmi
service [5] FHUAYUNTITEEUNITNDY N15398 UAS
13N199%91N19
8. Student 8.1 The student intake policy and | &ntsimuai nunenissunas | Assanildamanuinasiaaeaulauny 2 2
Quality and admission criteria are defined, GRIGEN LN EGE MTSUATATULALNDITINTEY 91
Support communicated, published, and ‘ﬁ'ﬂﬂ‘ﬂ’l\im’iﬂ’iwﬂﬁwﬁuﬁ%ﬁﬂqmﬁﬁ

up-to-date [1]

USEANTNIN
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score

8. Student 8.2 The methods and criteria for | fivRALMINNNITAALERN LAE AISHNITUS U RUAMNIANIZ AN RS 2
Quality and the selection of students are ANSEDL WAZNITANATHO ﬁquﬁgq U5 ANBNINVBIABNITUAZLN T NS
Support determined and evaluated [2] N19NIITIAITBIIHATY ARLABN
8. Student 8.3 There is an adequate HN199PAFNTINSFLNAITNNEDN | F2UUNITANALAARINAITHAIATN 2
Quality and monitoring system for student ANUNTENIEINGEUATNTELINNNG | 2B9EIREN ANEAININTEINITUAS
Support progress, academic performance, | Y1398 LL@:UﬁZﬂﬂ@ﬁ%ﬂﬁﬁﬁ AM9297%4 Sa T mnudmauin

and workload [3] Wz aNTIAaYBaTiEn JuUD3N
8. Student 8.4 Academic advice, co- 1. f AAANA4e Twn19u3nng ATTRARTNAITNANIVHIFIUNT RN 3
Quality and curricular octivities, student {Aearfunainidrasinfne yauinAnm1a1nn1sIAUENHueng
Support competition, and other student 2. fvdagaimUsnudnu

support services are available to | 3¥1N1TwaTN1T FTAIRYBNIINANEA

improve learning and 3. ﬁﬂ’l’ﬁ?ﬁ?ﬁﬂgﬂ“ﬂwm’iﬁﬁu

employability [4] Uselamigainfnun ww

VHEANHUNITANEI INTTHIETH
wanges udn

8. Student 8.5 The physical, social and 1. ﬁﬁuﬁ Co Working Space - 3
Quality and psychological environment is AMFUNTTVINIUIINAUDDY
Support conducive for education and TIAfnNE

research as well as personal well-

being [5]

2. NRNAyANBIAUATNIY UaY

Tourism Corner
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
9. Facilities and | 9.1 The teaching and learming 1. fnngdraaeAeminaIna 3 2
Infrastructure facilities and equipment (lecture Buusfifas uazAnpupsIaaay
halls, classrooms, project rooms, T anmnEanlsan
etc.) are adequate and updated to 9 é“mm%?%ﬁmﬁm@gﬁmnm%
support education and research [1] ‘ﬁL‘ViN"I‘:NN TiAuEasas 80
9. Facilities and | 9.2 The library and its resources | 1. fiavaspuazsulszanniunis | masinisdnsnanaudiasnis/manuiv 2
Infrastructure are adequate and updated to Sndemisieiifaniing PANHNANHITN AN IUE N UAZAITH
support education and research | 2. Tourism Corner UN1FRUAN WNENNBYBIUN AT EUSNINEIN TN
3, 4] gudayadidnnsafindifients | fieodyn
WU WA EH N SYi8efien
9. Facilities and | 9.3 The laboratories and - AvsRnIsUssnuaTUSUUTIRDININ 2
Infrastructure equipment are adequate and WRSEENINEUeN Lﬁﬂﬂfiﬂﬂguﬁﬁu
updated to support education and N19EEUNTTEARLALNTINY
research [1, 2]
9. Facilities and | 9.4 The IT facilities including e~ | A%apaniaines gunsal 1. A95RN19F1999AINHGEINTT 2

Infrastructure

learning infrastructure are
adequate and updated to support

education and research [1, 5, 6]

¥l ﬂT‘L&T@@NW‘jNHL‘W AR e AN
a ¢ @ = ' £
PRVBILUALATBRY qﬂfﬁﬂ"lﬂ

Wusnne

AaiLYe9aNaNstuarIn AN
AMHYIUENE LR AITHINEINDYD
NENENTFEA Ll ad anTame

2. FUEBNN5LE e—learning TN15EeY

AM9NBU
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
9. Facilities and | 9.5 The standards for 1. ﬁﬂﬁi@LL@ﬁ’mﬁlﬂLL'}ﬂﬁﬂN ez | Aaiinnsdssillumaandannne 2
Infrastructure environment, health and safety; | ATHAIHUABANSY LEW HNIS FUEUNNY LazAsundantunTyinem
and access for people with anaunilin YBIUNAIFEUINEUBN
special needs are defined and 2. ﬁz‘?}dﬁﬂuwmwﬂ:mmmé
implemented [7] ANsfinnAnenaedaly a1
ysanaEes Faein i
10 Quality 10.1 Stakeholders’ needs and sousadioyaeniiamiFdon | avnidieyai 0 Hunnsimm 2 2
Enhancement feedback serve as input to Relaenslfuuusauninuay Usudqmangmaagraiiuszuy
curriculum design and ANNTE0E
development [1]
10 Quality 10.2 The curriculum design and | 1. §n9vuaunis scuunalniunis | AvTUssRunsvuINnIsNmuILaS 2
Enhancement development process is DONUUUNANGHS U’%’uﬂ’gwﬁﬂqmiLﬁﬂ?ﬁfﬁﬁﬁﬂqmﬁﬁ

established and subjected to

evaluation and enhancement [2]

2. #nsUdudgmangnsyn 5 0

ATNINUATIUEETY 111 N15DBNULL

vangaafisfanaansgSen Tnald

Backward design
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
10 Quality 10.3 The teaching and learning {N199AY17 HAB.3 WAL NAD. 5 mfmwumuumﬂ%’uﬂ?am’mL%@NTW 2
Enhancement processes and student SONINITNIFAUNAANGNENTT | FeARdedszidng PLO ABnM9@ennns
assessment are continuously Buusreaindnen 781 NMTUILRUNARLEYY (Constructive
reviewed and evaluated to Alignment)
ensure their relevance and
alignment [3]
10 Quality 10.4 Research output is used to | asfuaymidenasfimasAdn | Selinunsimasddsaeeenansd 2
Enhancement enhance teaching and learning [4] | am9p191581n 8 tunnsBaums | WiidewmunnisBeunissaunsng
a8 \ugaaas
10 Quality 10.5 Quality of support services | #11581999URLUTLAUADINN ATHNITWENUITEUUNITE1999 AN 2
Enhancement and facilities (at the library, ﬂﬂaﬁmﬁuwmmzﬁﬁmﬂmm ﬁmﬁwﬁmﬁ’u@mmmm?ﬁ'mﬁuwu
laboratory, IT facility and student | §z@an Lﬂlfﬂﬁ’mﬂﬂ%’ﬁﬂjﬁfﬁ@ﬂﬁdﬁuﬁﬁﬂﬁ
services) is subjected to
evaluation and enhancement [5]
10 Quality 10.6 The stakeholder’s feedback LANﬁﬂ@Tﬂ’%/U%’mjﬂﬁﬂuﬂﬁ/U@’m AsiinMsdssinszuusuiaya 2
Enhancement mechanisms are systematic and | §i3eu 919198 yaans Audidn | Taundusingfdnilidnideynngudi

subjected to evaluation and

enhancement [6]

uazf{lHndin

anAty WednUudsuasimmun
seuu i AuinaTaLay
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
11. Output 11.1 The pass rates and dropout ‘iqmw%ﬂg@ﬁfﬂﬁﬂmﬁw'mu,@im prsEMISULUgeszun TN Rinas 2 2
rates are established, monitored | Ta1n9unzidaularinng Lﬁ'@@ WaLANfL pass rates WAL dropout rates
and benchmarked for ANTANBEYUATNITRBNNATIAUYDY ‘iwﬁgamﬁﬁﬂm%mjmm@ﬁﬂuLﬁ'fﬂ
improvement [1] TinFnEn sinfugnnaimon iRty
11. Output 11.2 The average time to 1. sinAnuafigEanisAnumx 2
graduate is established, FLYLNRNYBINANGATTINIUIN
monitored and benchmarked for ABNENTaY
improvement [1] 2. nsAnEAINgeY e
srpznanfiinAnuIaSanisinen
3. Mudannalunnsiiu fasnu
\S95a N AnEnain1sdSe
ANTANEINNNIEYLIRVBINANG AT
11. Output 11.3 Employability of graduates is | {a13ansAnunlfensinnatu | 1. mfiﬂ’wmﬂ%’uﬂq\iLLm‘vaumﬁ 2

established, monitored and

benchmarked for improvement [1]

1-3 LB

390598883 AN19TN1T RN e
Uodio Wila i dndiyatunisimmn
wangnasie

% ¥ o @ s !
2. e frasfanianiafneinindd

AN
q 9q




17

Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
11. Output 11.4 The types and quantity of finssousadayanasnddnees | arsimmnuwmwasnaiivszoy Ty 2
research activities by students infnenlusey 5 9 NINTUARAINUTLANILAZITHINID
are established, monitored and ANITNNIATUNTITLIDIRNANEA
benchmarked for improvement [2] ‘ms\lﬁgdm‘jefﬁﬂgﬂmﬂﬁjlﬁﬁuLﬁllfa
vinfugnnaimun TiAg
11. Output 11.5 The satisfaction levels of finnsdnsnamRIne laLay 1. ArsdnsaanHana laf [HTndin 2

stakeholders are established,
monitored and benchmarked for

improvement [3]

pNARITNaIN R dnfaade

12
=K

unangmaiuw i

Tnetddaronnfiannndostunaans
N19EEU52BINANgAS (PLO)

2. pasaszuLunnstfuinay
panfawe larneffidan{Faanda
ATBUARNYNNANAIATYLRYILATIENA
NaAIHRIND lFINaT

5. Ansfinnsfnenanngiieudiietian
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ATANUIN 11

uansUse Lﬁuqmmwmﬂ?u

nangmsAaUAERsHImdin saviaimwInsiaaiien
Fuit 3 Rgunem W.a. 2562
09.00 - 09.30 4. US¥AIUAMNTINNITUTZAMANGAT NANIFBUTY
~ NANFATHUAUBNANITANHNIHIBINAN GRS
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