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Report Summary
This report is based on the information provided in the self- assessment report (SAR) , evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN- QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:

Criteria Score
1. Expected Learning Outcomes 2
2. Programme Specification 2
3. Programme Structure and Content 2
4. Teaching and Learning Approach 3
5. Student Assessment 2
6. Academic Staff Quality 2
7. Support Staff Quality 2
8. Student Quality and Support 3
Q. Facilities and Infrastructure 2
10.  Quality Enhancement 2
11. Output 2

Overall Verdict 2
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
1. Expected 1.1 The expected learning outcomes 71 ELOs fiUsznousia Generic ¢ 79U ELOS/PLOs (Haeviand 2
Learning have been clearly formulated and LOs waz Specific LOs Adeirluasiusiaresnningnas
Outcomes aligned with the vision and mission finnaazy ELOs s NUNIUNNTIAIEENATL ELOS/PLOs Tag
of the university [1,2] fnasuunsuns B unaes Gfﬁmmmﬁmﬁwjzﬁumiﬁﬁui}mI
1. Expected 1.2 The expected learning outcomes ELOs snfjidalismdedios Bloom’s Taxonomy WAy ELOs #T7]
Learning cover both subject specific and S H—— A1 (3
Outcomes generic (i.e. transferable) learning
outcomes [3]
1. Expected 1.3 The expected learning outcomes
Learning clearly reflect the requirements of
Outcomes the stakeholders [4]
2. Programme | 2.1 The information in the faiuaraangnsianay N9190411U5U Programme specification 2

Specification

programme specification is
comprehensive and up-to-date [T,

2]

2. Programme

Specification

2.2 The information in the course
specification is comprehensive and

up-to-date [1, 2]
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
2. Programme | 2.3 The programme and course Specification ugfaanlsiae ﬁlﬂﬂﬁuﬂguﬂ’ﬁﬁﬂum‘mﬂu uay
Specification specifications are communicated RAYABIVING mazzﬁqﬁmﬁuj
and made available to the * 15U1/53 course specification THViaE
stakeholders [1, 2] ynnAEen wianaliseasdunyn
danvasynanedn e iR Haou
Feli s eninndu
NUNIRLATUTERRU S ANTN TN 89789
NNNTINEILNG Program specification LAy
Course specification Wimunzanlunig
Aaaariy stakeholder usazngs e D
dinladne fiuilaqiiu
3. Programme | 3.1 The curriculum is designed o _finnseenuuusneirfidenle | ¢ vunau CLOs 289usiazsedriie 2

Structure and

Content

based on constructive alignment
with the expected learning

outcomes [1]

3. Programme
Structure and

Content

3.2 The contribution made by each
course to achieve the expected

learning outcomes is clear [2]
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
3. Programme | 3.3 The curriculum is logically ﬂ’i@umgmmmg’mw@ﬂ’m%ﬂuﬁ
Structure and structured, sequenced, integrated ASLYINE4
]
Content and up-to-date [3, 4, 5, 6] AN199Aa1AUIIEAEINALNNT
n9raneseAr s aTnAB Y
4. Teaching and | 4.1 The educational philosophy is HUSrnyemangns uariinng NUNIUANHADAANDILSUEYINTIANE 3

Learning

Approach

well articulated and communicated

to all stakeholders [1]

4. Teaching and
Learning

Approach

4.2 Teaching and earning activities
are constructively aligned to the
achievement of the expected

learning outcomes [2, 3, 4]

4. Teaching and
Learning

Approach

4.3 Teaching and learning activities

enhance life-long learning [5]
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score

5. Student 5.1 The student assessment is finsUsadwinfnea vorew ¢ AATEANTTUIUNITTALAYUTLRUNE 2
Assessment constructively aligned to the BEULATIENINNEYN F AT OFAAUT AN AT OUA

achievement of the expected HIHY NI UNUUTLAUHANNS nTus9q2eeBeull atnsiniauuas

learning outcomes [1, 2] BuiiinAnunsunsu WMHIZAN
5. Student 5.2 The student assessments ANV * Apsisedriisndned e
Assessment including timelines, methods, An19udananiUaziiu way 1594 CLOs (4

regulations, weight distribution, %mj@ﬂ@uﬂﬁmﬁ'@@mmu & NSAIUALNENT (rubric) TuNNTTRLAS

rubrics and grading are explicit and pNATITIYBIE ey Uszifiuwaliidaan Tnsmnizanetond

communicated to students [4, 5] sinAnuasnsareiuenssol UIEIAUAMUATININ
5. Student 5.3 Methods including assessment \AeatunanisUssfiuld vans
Assessment rubrics and marking schemes are 2BINS

used to ensure validity, reliability

and fairness of student assessment

(6, 7]
5. Student 5.4 Feedback of student assessment
Assessment is timely and helps to improve

learning [3]
5. Student 5.5 Students have ready access to
Assessment appeal procedure [8]




Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
6. Academic 6.1 Academic staff planning UMW YAARTEYZENT | ¢ AATITHAHINEINBUAZ AN 2

Staff Quality

(considering succession, promotion,
redeployment, termination, and
retirement) is carried out to fulfil the
needs for education, research and

service [1]

6. Academic

Staff Quality

6.2 Staff-to-student ratio and
workload are measured and
monitored to improve the quality of

education, research and service [2]

6. Academic

Staff Quality

6.3 Recruitment and selection
criteria including ethics and
academic freedom for appointment,
deployment and promotion are
determined and communicated [4,

5,6, 7]

6. Academic

Staff Quality

6.4 Competences of academic staff

are identified and evaluated [3]
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
6. Academic 6.5 Training and developmental
Staff Quality needs of academic staff are
identified and activities are
implemented to fulfil them [8]
6. Academic 6.6 Performance management
Staff Quality including rewards and recognition is
implemented to motivate and
support education, research and
service [9]
6. Academic 6.7 The types and quantity of
Staff Quality research activities by academic staff
are established, monitored and
benchmarked for improvement [10]
7. Support Staff | 7.1 Support staff planning (at the ¢ FITULNTTANITUAZA AR | ®  AVNUARNITUBINSATINTG SR 2

Quality

library, laboratory, IT facility and
student services) is carried out to
fulfil the needs for education,

research and service [1]
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score

7. Support Staff | 7.2 Recruitment and selection FeezEN Lﬁ@ﬁmuﬂﬁfuﬂgum‘iwﬁm
Quality criteria for appointment, deployment ﬁmﬁméfﬁwmgmu ELOs

and promotion are determined and * Aas1ef MUV uaRBANI RSN

communicated [2] AUANANIMHI N EEBTN WAz
7. Support Staff | 7.3 Competences of support staff ﬂm‘muuaqumqﬁémﬁu gaatinns
Quality are identified and evaluated [3] 9y - o

IANTTRYUNTTNDU NI
7. Support Staff | 7.4 Training and developmental Y
NANGRT IR AUNINEINTY

Quality needs of support staff are identified * !

and activities are implemented to

fulfil them [4]
7. Support Staff | 7.5 Performance management
Quality including rewards and recognition is

implemented to motivate and

support education, research and

service [5]
8. Student 8.1 The student intake policy and o fulaunsuasinoesinissudin NN Useifiu wazdmssiuleung 3
Quality and admission criteria are defined, ANUWAIN T HATANENSE) LaZIaNINALNTINITTUEN
Support communicated, published, and up- AVAUA AMUANFHTMHIY UATLTEHTHAUS

to—date [1]
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1

Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

8. Student 8.2 The methods and criteria for the

Quality and selection of students are determined

Support and evaluated [2]

8. Student 8.3 There is an adequate

Quality and monitoring system for student

Support progress, academic performance,
and workload [3]

8. Student 8.4 Academic advice, co-curricular

Quality and activities, student competition, and

Support other student support services are
available to improve learning and
employability [4]

8. Student 8.5 The physical, social and

Quality and psychological environment is

Support conducive for education and

research as well as personal well-

being [5]
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
9. Facilities and | 9.1 The teaching and learning *  msudmsdanadvariuaaiiu | ¢ @r9uasinsisianudesnisiiugiu 2

Infrastructure

facilities and equipment (lecture
halls, classrooms, project rooms,
etc.) are adequate and updated to

support education and research [1]

9. Facilities and

Infrastructure

9.2 The library and its resources are
adequate and updated to support

education and research [3, 4]

9. Facilities and

Infrastructure

9.3 The laboratories and equipment
are adequate and updated to
support education and research [1,

2]

9. Facilities and

Infrastructure

9.4 The IT facilities including e-
learning infrastructure are adequate
and updated to support education

and research [1, 5, 6]

9. Facilities and

Infrastructure

9.5 The standards for environment,
health and safety; and access for
people with special needs are

defined and implemented [7]
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
10 Quality 10.1 Stakeholders’ needs and Anisdaiudayaannguifiaonls iR lARnIsUszIfiunszuaNng 2
Enhancement feedback serve as input to zﬁm@mmﬁ“ﬁ%ﬁm“ﬁm Awdinin DENWLULATHIUIMANGHT AN
curriculum design and development | UWRZKEDY nsvUauNIsTAEade
[1] NANTUIUTLRUTEUY NITRRHUN
10 Quality 10.2 The curriculum design and NANGAT N1TIEUNITEDN NTIALATY
Enhancement development process is established SICFARIH ﬁldﬂﬁfuwgmmzﬁ’m’mm’m
and subjected to evaluation and azaan 390 [UTaNaanFa8991uad
enhancement [2] Taeninanetiouannifidolfidauded
10 Quality 10.3 The teaching and learning andeylinsaungu inl¥lunisfiansan
Enhancement processes and student assessment ﬂ%uﬂ‘gffmwimﬁm
are continuously reviewed and MFI9EBL ULATANUAUANITUTEIRUNA
evaluated to ensure their relevance Tﬁu‘ﬁ@ ELOs
and alignment [3] msdavingdinyarudia e ide
10 Quality 10.4 Research output is used to Gi@miﬁmiﬂﬂizmumwm? LRENIT
Enhancement enhance teaching and learning [4] AURTUEILEAR
10 Quality 10.5 Quality of support services and
Enhancement facilities (at the library, laboratory,

IT facility and student services) is
subjected to evaluation and

enhancement [5]
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
10 Quality 10.6 The stakeholder’s feedback
Enhancement mechanisms are systematic and
subjected to evaluation and
enhancement [6]
11. Output 11.1 The pass rates and dropout nangmsiinisfiasuniiaya ¢ NUNIUNTAMUAL NN HAHAR (LS 2
rates are established, monitored AFTINITEHDUHNIULALNITAN azFmiiviamng WemsRmwed
and benchmarked for improvement alaky Gi@l,ﬁm
1] fn19eaeinnsifeyinees | ¢ anenndu s uaziSeudiey
11. Output 11.2 The average time to graduate 1 eudin mmﬁmﬁTﬁﬁwTﬁ%ﬁ@m@mwmw 2
is established, monitored and wangms § research activity Tag WRHNIRN WU BN ANgR S [Fidaam
benchmarked for improvement [1] S InAnuIsasinigyin 8974 uazliAnn T RsnAnann Ty
11. Output 11.3 Employability of graduates is 9% Asuetfnaly
established, monitored and N1 NEUBHRINNATY
benchmarked for improvement [1] ﬁﬂ’]‘sﬁ’l‘jwmwﬁmmiﬂméﬁ
11. Output 11.4 The types and quantity of duliaude

research activities by students are
established, monitored and

benchmarked for improvement [2]
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

11. Output

11.5 The satisfaction levels of
stakeholders are established,
monitored and benchmarked for

improvement [3]
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