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Report Summary
This report is based on the information provided in the self- assessment report (SAR) , evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN- QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:
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Expected Learning Outcomes 2

Programme Specification

Programme Structure and Content
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
1. Expected 1.1 The expected learning 1. wangms(An1sinvum ELOs F991970 | 1.1158579 ELO YBINANGHT AVTANHITY 3 2
Learning outcomes have been clearly | §z719UN131N TALVIANIBIANE AN mwﬁmmﬂmﬁjﬁﬂ'qufﬁmmﬁﬁ?ﬁmunﬂ
Outcomes formulated and aligned with | Tagnindimyannannaaudiasniseesdfl | nagan [Hud §udns oensd ane
the vision and mission of the | @as{FawLAY aluayR Han Awdinn ﬁ"f%ﬂ’msﬁmsfunﬂﬂzju
university [1,2] LALNITUILIRUAINEDAAADITLNIN ELO
RIANgAINUANEYIF Udnayn Uiisu
LATAUENRUDIADILLATNNNINE A
1. Expected 1.2 The expected learning | #n1987usn ELO tadufiu efiavialUuay | 2.n1597uun ELO Tadfin sfimiia(Uuas 2
Learning outcomes cover both subject | LRWIENI LANIZNN LazRAITNTALIY 9L FINIT0E98
Outcomes specific and generic (i.e. Tﬁ’%’mﬂ@ﬂwﬁm’iL‘%ﬂum’iﬂﬂufﬁ"ff@Wuéﬂ%u
transferable) learning
outcomes [3]
1. Expected 1.3 The expected leaming | Hnn98Ain nsEausAAANds e1awa | 3.nnafvuagdanilidnudsasuynngs 2
Learning outcomes clearly reflect the | nMsAwAaziiRdaulfdands avgnen T auEaInIs FEneuEea
Outcomes requirements of the

stakeholders [4]




Criteria Strengths Areas for Improvement Score Overall
(1-7) Score

2. Programme | 2.1 The information in the | ~angms faonavinasie iwndngns | nanunawdeyadiedvumsmangnsuay 2 2
Specification programme specification is | Ty ﬁﬂ%’uﬂ‘gﬁuﬂ 2561 ‘jﬁﬂﬁmsfﬁmuﬁqmm:Lﬁuﬂ@@gﬁu Fandal

comprehensive and up-to- g‘uLLUUﬂ’]‘iU‘i:ﬁﬂﬁmﬁuﬁﬁmﬂﬂ@ Aoanal

date [1, 2] AU NaNTUNIIUATINY
2. Programme | 2.2 The information in the | ~W1XN155U989910 N938A1998IN15 | -Manunaniisyadenmuaseandngniuay 2
Specification course specification is LAZANS. ﬁﬂﬂﬁﬁﬂ?ﬁmﬁuﬁ']mmzLﬁuﬂ@@gﬁu

comprehensive and up-to- TeazidnirNeAANDITTU ELO

date [1, 2]
2. Programme | 2.3 The programme and 1. fnnawsunindngaatmainvany | -RensosniRenlidouazdoyaramanges 2
Specification course specifications are #89119 An15U5218NN15503 Tosanny Gfﬁmmmmﬁumjm%ﬁﬁqufﬁdquLﬁﬂﬁ

communicated and made | AAna19figde usnadallifinnmn #asnisaclivszlond eifindssananm

available to the stakeholders | FantudansTeazBanioyaras | ap9nnsdoans

[1, 2] ﬁﬁ‘lflﬁ/ﬂ’ggﬁl’i ST NIERYGERN WRZARN"5R/BENS program

specification Tﬁ% BYUNSUNTI

3. Programme | 3.1 The curriculum is 1. Mé’ﬂquﬁﬁﬂmmfmm%wLL@: _ ANHEALINIEY ELO 92 AINA MBanwUL 2 2

Structure and

Content

designed based on
constructive alignment with
the expected learning

outcomes [1]

HBNI289aNgRIANINUTININTFN

vangmsfinviualag ans.

wangnsfaanadasiugnlseaadand
Nangma

- nadnalszRnangRdaufdauaaen
U519 ELO UAZATYUINNISIEEUNITEEN

TFATufinuas AN END




Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
3. Programme | 3.2 The conribution made | ~tianiuasdngns Sannmviuasde 8 | - nunaunisiiaaisiuazlszdnnans 2
Structure and by each course to achieve mﬁg‘jmfmﬁ‘fmwim‘mﬁ%m manzanaslaseasteuaziioninas
Content the expected learning NANGAT Tﬁﬂiﬂﬂﬂquﬁﬁﬁmuﬁdqu@ﬂ
outcomes is clear [2] -N19N92918 ELO ﬁv?ml,wmzjl,wimmﬂﬁm
uaziud asin i aeuuazioulazifuna
s whmsneniadendTi aaELO Betiu
—sedrnantefuaisdafeinguazaed
VANGATDEWUTIATINATABUNWEY ELO (5
3. Programme | 3.3 The curriculum is 1. 4N199ARNAUNTITIEEUTBIUARY UNINNNTIAB I UNENNTANEN LA T 2
Structure and | logically structured, TEABIRINATUAINEDAANDI YD Uosmangnsaennfasuazussgain ELO
Content sequenced, integrated and | LiHanuazlasiasmangms finnaanaunu{idnfdeuansideslsnamdn
up-to-date [3, 4, 5, 6] Arfudeudfugnudednfuinigenly
sanfeniaidenlusiznsing o inlugnas
YIHINTTIETEFINAN
4. Teaching and | 4.1 The educational 1. §n1sinunlsrey12e9nangns LNUNIUANNEDAAADIUSHYINITANEA 2 2

Leamning

Approach

philosophy is well articulated
and communicated to all

stakeholders [1]

wazdnisdeansfdamfaoudy

VBIROTUURENANGHS
2.U5u159n19RemsU sy WAngRIuaY

HEenliiinTansein uaznsauaguifdon

Y

2.

THasadennnagauazyinlin1stimun




Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
NAagNENITEEUNITREUR aanadesiy LO
Figals
4. Teaching and | 4.2 Teaching and learning | #AN9AMMUANAENEATITENN1TREY 1. psRmEImeRlAn1s s ifiaoy 3

Learning

Approach

activities are constructively
aligned to the achievement
of the expected learning

outcomes [2, 3, 4]
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
4. Teaching and | 4.3 Teaching and learning 1.ﬁiﬂﬂﬁ°ﬁf1ﬁ°ﬁquqLﬂ%mmﬂ%wﬁmmm LaAnsUssldLasiAURARNNAN1TITEYS 2
Learning activities enhance life-long | &An fjWU‘j‘izgmNﬁﬂE:TuﬂmQ‘j‘mﬁ 21 figal’
Approach learning [5] Z.ﬁﬁ@ﬂ‘i‘imﬂ%ﬂﬁﬁﬂqmﬁmLN%Nﬁmslx Wan [
e e TR AT N 2. A9 AN AITUAYITIUNUNAENFNTS
Bununnsapusaninanssn usedn o
HBemsunauuazndnlanseii
5. Student 5.1 The student assessment | -HA15U5eilufBaunausuduarng | 1.A95dnan1sdssiiunissusinAneian 2 2
Assessment is constructively aligned to | N191EYY ATNUTNNABINITTULEN ﬁﬂmmﬁﬂwjﬁq ELO figal3
the achievement of the 2.A93HN1TUT AU ITERLATANTRARIN
expected learning outcomes Hausisy L%’wuﬁwumﬂ%ﬁwsfﬁwﬁﬂqmLﬁu
(1, 2] N13U994 ELO Tuusazgasiuuassnnmees
ATsuEnAnEn [FEALEN
5. Student 5.2 The student - finsUsnfiugiBauainnisufifenn | Trunasnsiivuanusinislssiiukaues | 2
Assessment assessments including q39 FENITTANALAZNITHAINANTTLIY WA

timelines, methods,
regulations, weight
distribution, rubrics and
grading are explicit and
communicated to students

4, 5]

sinfnenluusazseinn

2.N1FUINAUTLANKNAN5TEUE AT LA
n93eus unlilunisimuinszuaunis
BennnsrauusiazseArusiaziug axvinli

ANN190U559 ELOs A9 AT




Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
5. Student 5.3 Methods including finnafuadadaun1sUssluluusiay | Trunaunisulsdndauusazaneden i 2
Assessment assessment rubrics and 318397 PRIt s e BRI, AV Ot PRI e
marking schemes are used ndedeuandusssnuasiinisfeanst
to ensure validity, reliability ﬁ@iﬂm“ﬁﬂ?@m\‘iﬁ’u
and fairness of student
assessment [6, 7]
5. Student 5.4 Feedback of student _an91587A1Enunuazatansdlszen 1.i8n1sdnan1sUssIRunsEeuiasioun 3
Assessment assessment is timely and nangraguandelndsn faoinain | nduTdefidaudaninduidnly andu

helps to improve learning [3]

U

aun VinhinAnundaanngelunisGen

U

| 7

Uszlanidaiiaulunis Weuiiidau
U

€,

A9ZUINNTSEEUNTNOULARS 1Y 92917
Thansnsauseq ELOs Aids (4T

2. AR NABN913I7 U NN e R Ty
RamiunnAneAfdyninisBen avdas
VANFHTIHNNTINUHYN NFIANTT §IH150

Usuiagia e u ldauuxun1gfnen
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score

5. Student 5.5 Students have ready fiaamnenisSammnivinainmans ~AY5HNTUsTNE B NUaADn195 BN 2
Assessment access to appeal procedure Pp9InANEIIH AT ANWE D (|

(8]
6. Academic 6.1 Academic staff planning | ~Huaun1sWmuetansdusdsluifn Y ILVIRUAZI T LN TN TRNHIB19 7198 T 2 3
Staff Quality (considering succession, JuU9N ﬁ'm(fhm ﬁgﬁzﬁzﬁgu LT LAY ﬂ@ﬂq‘wﬁ'

promotion, redeployment, NN9EYUNITEDU 398 NTVBATUALIVIN

termination, and retirement) ArNN9E099 19T URRTEUNANgRS M

is carried out to fulfil the AT BIN T UNLNNSTANNSANEN

needs for education, VBINANGHT

research and service [1] ~-NITUINITIIUNRE NS UN TR TE N

wduduminlamnasnufinntinn

6. Academic 6.2 Staff-to-student ratio NANINDI9ITTLRZHNANEN ~RII1FUINITATHIUTANIY FTE 289 2

Staff Quality

and workload are measured
and monitored to improve
the quality of education,

research and service [2]

219198sainAnE1 e UUsude
ATNINATUNNTFEUNITDY N1TTTLUAY

N15UAN1S31INTS
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
6. Academic 6.3 Recruitment and 1. AFLUIRNITAARDNDNITITBIAUY | -VIUVIIUNI9U TSI AUNITTULELA S NS 3
Staff Quality selection criteria including Hanudelay AnsnmuaRmanenls | AvuaRuaNfenasd
ethics and academic 1899191575 IrH AN BT D _R91504n19U 5 A NN A HIE HL A a
freedom for appointment, NNAVEIRE URSRINANTS
deployment and promotion Zﬂmﬂmﬁ’ﬁmmiﬁﬁﬂﬂmwmﬂ
are determined and AOAREDY A ELO A4 dopaaLads
communicated [4, 5, 6, 7] | Win15B3aunisaenivszaning
3 f9runnngUssfinnnsAewi
Sufaniitaeuuaiinesss
6. Academic 6.4 Competences of 1.ﬂ’]@’]i?jﬁﬂ’l’]ﬂL%EI’J%'WQ.JL‘WN"IZ:NNLL@: AU R UNANNTIOUSUALNITRARTHNNS 3

Staff Quality academic staff are identified

and evaluated [3]

FOAANBNNUNANGAT
2. 8N19 IN1T 29NN AN U520

ALBYINT

naUfiAntinflessyaainsanedzinig T
aapAReslUnniksiauemangns Anass
nM3UsaRiRg LSRR IamaAngRaTAaly

fayanaunaunisUssiiu d9aWmun
YARINTYBINANGAT AAN15U5UL IR R
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
6. Academic 6.5 Training and ~fevtazinnuudansnad immmias | -n1999URNN1 TR ARINSANIeIn | 3
Staff Quality developmental needs of AR 6,000 Uaatl A1999AVINFIBINITYBIYARINTAITRINTOUN
academic staff are identified A3 ELO 289nangms uarinisussiiuedng
and activities are TAUFAU %ﬁf;ﬁ"fﬁsﬁ%wﬂﬁzmmﬁum uay
implemented to fulfil them m}wsfﬁmiL’%ﬁumiﬂﬂummmu ELO AAmal%
(8]
6. Academic 6.6 Performance ﬁm‘mﬂﬁ'mqﬂmﬂimﬂﬁmmiﬁﬁm N HNNTRIT N TIFALY FanARDIRL 3
Staff Quality management including AU URAIUA VIRIUNNTBEUNTEDY | N15UTARHENTTONS FaedaaBy
rewards and recognition is | NM15AYELAZNITUENNTATINT D EENS o mnne TunsvinesuasimuauLe
implemented to motivate megaef@ WAYARINTALILEINTT ANNAUTNIVDINANFATUATADY
and support education,
research and service [9]
6. Academic 6.7 The types and quantity | SeuAsEuaznISRRNALIANLAZE | AAsnsiuasRansnndnviusio s s 2

Staff Quality

of research activities by
academic staff are
established, monitored and
benchmarked for

improvement [10]

e et R

ATHNTIN WNRINHATE UNAINHNIBNUARININTE

3%1n15
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score

7. Support Staff | 7.1 Support staff ploning | 1. iflyAsnsaeEiuaenmdngss | RetsnanisUssifiuieriifudi 2 2
Quality (at the library, laboratory, IT | 2.8n15U5ziumauienalalunig meqmmﬂ‘smmﬁuwwﬁﬂsﬁﬁmLﬂ’%u

facility and student services) | Ufjiifivasyaainsanaaiuaymlng AHUAYUATUNITEEUNITEDULATUTTRAN

is carried out to fulfil the UNFNEA ELO

needs for education,

research and service [1]
7. Support Staff | 7.2 Recruitment and AN15UsE NN ISLUAN ATURS NINTUINTANUAAUENTR 2BIYARINT 2
Quality selection criteria for AENTIF 2B9ARINTEL TN aamiumlisanafosiuanfiesnis

appointment, deployment VBINANGHT

and promotion are

determined and

communicated [2]
7. Support Staff | 7.3 Competences of support | UARINIRIAIUARKENTLTEY NITUTBAINUALRZNINTTIUENTTOUY 2

Quality staff are identified and

evaluated [3]

ﬂmﬁauﬂmﬁﬁfﬂﬁﬂwmmq ANTINSUDY

WWIINYINY

P89y ARINT U aNE R AN ALY
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
7. Support Staff | 7.4 Training and fevtszanmmiuagiunsimmn RATHUAZINUHNWNTHIHHIYARINT A 3
Quality developmental needs of LARINTANEATIUAYW 6,000 uwiseD | aanadasuaziin{UninELO nangns
support staff are identified
and activities are
implemented to fulfil them
(4]
7. Support Staff | 7.5 Performance Hn1sengesyARnIANY ATLAYY oINS RANT TSN aanndesiy 3
Quality management including ﬁmm‘jﬁﬁmmﬁﬂg‘jﬁ’ﬁmuﬁ a1 | NM9Ussiiuanssnuy fasaasy
rewards and recognition is | W599sla uryAAINg s manetunIinesuas AL
implemented to motivate ANHAUENIVDINANGATUATATY
and support education,
research and service [5]
8. Student 8.1 The student intake policy | 1.8#amen1s5udnfinainvans — NN URZEDIVINNITTULENEN 3 3
Quality and and admission criteria are | 2.finsReanatamnenisiudinuads | dindenguiRdamlFidenRensiuiase
Support defined, communicated, daulFaauds Wan [

published, and up-to-date
(1]
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
8. Student 8.2 The methods and finszuannisuaznisimmuenlaunety | AerssiuazUsnfidsnisuasinosiiunig 3
Quality and criteria for the selection of ATAPLABNH 58N U L%’n@NﬁﬂﬁﬂmTﬁmmmuﬁ’um’ﬁ’ﬂqﬁﬁ
Support students are determined
and evaluated [2]
8. Student 8.3 There is an adequate p1915d9in1annduRamalisiUsnen | 1Ussfusruuuasnalnlunnsinany 3
Quality and monitoring system for wazznaudiloyynHuminfneietng ANfinanineesinfnealugendna
Support student progress, academic nézm AN5ANE NaEnangteIniadnlszanavyia
performance, and workload WiFnUsnunlfiadegansauazrainans
3] aunsaRmuinAnenduluais ELO
2. NFNAUITZULNNS WAUE NN S98E9ns
ARmNuAzNT A uNznetsefiasay
AIYYNTLAUAUNINVBIHITEU
8. Student 8.4 Academic advice, co- | nangnadnlasensAansuiiauadn | 1. AensasiaBamdngaaiidaslasly 3
Quality and curricular activities, student | uazWBMIASAMIBIERWINANYNL | sinAnyinnsyInnns fu gRdamlfaan
Support competition, and other UaeaUN1TNI9EER391NNS Remoa N AnunTiFuaRunns 3 uis

student support services are
available to improve
learning and employability

(4]

UHURIIHAFY

AUFEANUTIGAIN ELO 7RIS

2. NMSHIERDNAITHITYITNNISEYUNTS

¥
o/

apusznazfuliinfnunussgain ELO fisis

1
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score

8. Student 8.5 The physical, sociol and | Hunaaideus finifidossuuazioda | Ussfuumadeussne semdngns 119 3
Quality and psychological environment is ﬂﬂﬁL%HH?%ﬂﬂﬁﬂﬁﬂHﬁTﬁUi‘jqm’mELO WITH ABIEHA ¥ BIEFUFINNITFYUS VDY
Support conducive for education and @Ldﬂuﬁll‘i‘iqwm ELO w3a(y

research as well as personal

well-being [5]
9. Facilities and | 9.1 The teaching and fgUnsoifidasiunisBaus Ransonmadnassgunsalifsnanuay 2 3
Infrastructure learning facilities and Lﬁmw@@iﬂmﬂ%ﬁumﬁmusfwﬁﬂqm

equipment (lecture halls,

classrooms, project rooms,

etc.) are adequate and

updated to support

education and research [1]
9. Facilities and | 9.2 The library and its fivosannaannatsfiasnsaduai nunannsUszfinlssaninanis ivieeayn 3

Infrastructure

resources are adequate and
updated to support
education and research [3,

4]

3
Py PR Ad v o o
ﬂﬂﬁ@LL@ZN‘iﬂu\‘lﬁﬂWLﬂEI’J?.I‘ﬂQﬂUW@ﬂZEW‘j

AENINYIND

TunsaiuanunsBaunisaensamangms
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
9. Facilities and | 9.3 The laboratories and e fuRn1saIUnang UsziupnnfiomelenaninfAnuiseds 3
Infrastructure | equipment are adequate AnufiEesnisfifnemdngss | auayuniadoniuasitnanistinssin
and updated to support U5utgensBeumsaenliilsz@nsnm
education and research [1, éd%u
2]
9. Facilities and | 9.4 The IT facilities including | HauwasifinuazirdndiaEaedmsy | Ussifiuanadasnisunsgidenifisady 3
Infrastructure e-learning infrastructure are | AHUAYUAITIEEUATREUUALNNTITY ANTNUIARDN SEULPE R (BaNeLazsins
adequate and updated to W msnzaniuanudasnisoe i
support education and NANGHT
research [1, B, 6]
9. Facilities and | 9.5 The standards for AN AN AN T AN UNNS B N19USLRUNNINLIARDHLAZANNUABANY 3

Infrastructure

environment, health and
safety; and access for
people with special needs
are defined and

implemented [7]

NNINBUYBINANGAT

UAYATIIEDUADINNYBNRLINT0I 1

U9enNauni193gunITaan
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
10 Quality 10.1 Stakeholders’ needs | 1. néngaaimunlnstitioyationndn | Aesannnaiing feedback ifignfiuaas 2 2
Enhancement | and feedback serve as input | a1niRdanlsiaauids ﬁmmﬁﬁ'éﬁLﬂumﬂﬁjﬁzﬁqufﬁmmﬁmﬂw
to curriculum design and ATUEIMUAT AN NLANE FH15aHN T
development [1] NUYIK THNFDBNLULLATRINUINAS
nazaneraniadensinamisusa
sneAynazynivnangas fnadniussg
e T (s
10 Quality 10.2 The curriculum design | RNT2URNITEDNULLUAZAFHU 11 ELO windnTunisdmsin curriculum 2
Enhancement and development process is ﬁﬁﬂqmiﬂﬂ’mlﬂuizuu design
established and subjected to
evaluation and
enhancement [2]
10 Quality 10.3 The teaching and HNNMVUNIUNTZLINNITEEUNITREN | A919olarlaeliunasuaun1giaaunig 2
Enhancement learning processes and LATNITUITRUNS AEULALN1TUTERUNA T aBAAde ELO

student assessment are
continuously reviewed and
evaluated to ensure their

relevance and alignment [3]
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score

10 Quality 10.4 Research output is finnsimanisadeluliaiaymnis A19HNHAT NN IRIN T BENNT e 3
Enhancement used to enhance teaching Buun1saeulngedan ﬁm%’ﬂL@uLL@:mLﬂ%Nmﬁmﬁq ELO

and learning [4]
10 Quality 10.5 Quality of support ﬁ‘jzuumﬁﬁ‘jzLﬁuz‘ﬁl\mﬂuwumﬂ‘%ﬂu%} ATNHUITELUNITHINAUTLRUAITHAY 3
Enhancement services and facilities (at the Wﬂsf@"ﬂmmiu%mwi’mﬁ L AISIY

library, laboratory, IT facility wUiRn1aazastHAanUS U597

and student services) is FELAU mLﬂ%NmiUiiq ELO

subjected to evaluation and

enhancement [5]
10 Quality 10.6 The stakeholder’s wiAnendpflsruulunissausaman | Wmusruunisfiviesyassvieunay Tasy 2
Enhancement | feedoack mechanisms are | Anfinaasgiaanlfiaonay ynifidnlidanReuazimnirasiie

systematic and subjected to Usuigadudazamnd

evaluation and

enhancement [6]
11. Output 11.1 The pass rates and fin1sfamndnannisauntsfineauay | MdufiaasuasinalUusulgenisdn 3 3

dropout rates are
established, monitored and
benchmarked for

improvement [1]

N19ANBaN

wHWnNsANENazgan Hifiuumanienis
USUU IR B LATNRYNENISEYUA

AMN15 dropout
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Criteria Strengths Areas for Improvement Score Overall
(1-7) Score
11. Output 11.2 The average time to finisfamnszazoaInisaunisfine | AdufiaasuasiinalUuiulgenisdn 2
graduate is established, ypinANUUARTINT 1de Ap 420 T | ununisAnunezgaeBifiuumanenig
monitored and benchmarked USulqsnoanmiiden uaznagniniaidend
for improvement [1] ANTLLIAINITIUNITANG HRTIAIN
Far1MUA
11. Output 11.3 Employability of fn1sfenuensInigifeannyine e szuvdeyatfaunduannglEimdinmass 3
graduates is established, 1ind9in ANHEBAARBITUELO Airnnals uas
monitored and benchmarked ATBUAGNAENHEENTTn ANt Uy
for improvement [1] 119794
11. Output 11.4 The types and quantity | finsaduaymlvindnunfinans Ananmua MENLasN19RARINTILTIH 2
of research activities by NAITHATINNS AR NNUT RTINS NAINHIBNHITEHN ATUIUUATAATNY B
students are established, yadasriniulioyadlssdnduazionn
monitored and benchmarked Ammdimunaianiswmunodtaiis
for improvement [2] JuU99N
11. Output 11.5 The satisfaction levels | #nnsfiamnuaziszifinaaaionsls | Wamnszuufiusonsadeyanaunauaing 3
of stakeholders are NG Tt fdonlddnude arsfinnafivioyauas
established, monitored and Anszinalinsudaunndinaua (s
benchmarked for 19y anBUNAUAYTREVIBNUTY ELO TG
improvement [3]
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