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Report Summary

This report is based on the information provided in the self-assessment report (SAR) , evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN-QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:

Criteria Score
1. Expected Learning Outcomes 2
2. Programme Specification 2
3. Programme Structure and Content 2
4. Teaching and Learning Approach 2
5. Student Assessment 2
6. Academic Staff Quality 2
7. Support Staff Quality 1
8. Student Quality and Support 2
Q. Facilities and Infrastructure 2
10.  Quality Enhancement 2
11. Output 2

Overall Verdict 2
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
1. Expected | 1.1 The expected Learning WANgRS [ATvuARanI1aEEusTiaands | nangeanasasiiddesimisesaniiiugi 2-2 2-2
Learning outcomes have been clearly | (ELOs) 41194 4 38 Tnaaanadasiy NN MUATA LT A AYBINANGATDL 9
Outcomes Formulated and aligned with | Vision fismAnendtualdazid Foan uazlfinsaunguiSrenons
the “wnmAnendelusyiunmnnd” uasll | nangmns @09 “n1sBaiinluasseusTns
vision and mission of the WnsAe $a9 1 AtMuAd19s “NaAR VNABINITBREATTIAUT. ATNAAN
university tioufinfifAnaaraEsn sty ATETTHUATLAANR”
AEIFNUTUNA” Aqe
1.2 The expected Learning wangasFnmuananisBansiaienis | 1. Wiminfiinuziannzsinifishl f9ene 2-2
outcomes cover both subject | (ELOS) fisauAguviavinyzianizuas TirsaunguiuEasensinugyia (U o
specific and generic (i.e. yinmeyia i NaFnm A lag ansanme
transferable) Learning 938835 K1 A9V
outcomes \inging
2. PLOs fimanuuunasiiidnisianauas
Ussifuna (4
1.3 The expected Learning vangasfinisiiisyaaaudesniseesd | 1. Seliwuisyaannimsegoigituann 2-2

outcomes clearly reflect the
requirements of the

stakeholders
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
APUNTH N1FUTEYH HINWUANANT
Bensiianands
3. AYTEIN19INIUARATIAL S0
foyalagimuansaunauay
H5uRnTaLTigRIan
2. 2.1 The information in the HAN19HguNIiay A BIANgRTNIY AnsfinnsasUanazeesseAnfidnUsy 2-2 2-2
Programme | Programme specification is ABINTIFN] Lﬁﬂ?ﬁﬁ"lﬁ\‘l%ﬂﬁﬂ\fﬁ LﬁN‘lﬂ%ﬂﬂﬂT‘LAﬂ’ﬁﬁ%ﬂU?\m’m TQF %28
Specification | comprehensive and up-to- — 30 Tl Course Syllabus Tiviasiauazfinany
date — LAY ADAANDITTL PLOS
_FodvrneanulaiPudinin uazAud
faq1u
2.2 The information in the nangnFann1UsULUSe ee 7 AITANHRNNTIUNUNTIATIEA 2-2
course specification is \AuadasnasaneAnn iR aaas eATREDAARBITL mmi@iﬁu%ﬁ
comprehensive and up-to- Nuae ANANT T 4 %’ﬂﬁfﬁ@ﬂﬂmﬁ%’uﬁaﬁﬁmu
date THaamads Widnan waraqulsufiunig
Usuqeensudazsedsiiouana i
f9ANNATDLARNUATTIUENY
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
communicated and made W&o Tnafinnsanownmnnsysssnaniug
available to the \BI9N
stakeholders ~ ANM99AYINARIFHLT T I ANNE
nangms Finidnameunshidedon
aaulalldingui g Fazaonuin
e
3.Programme | 3.1 The curriculum is designed | ~-#angm3 35N159ANTSIE38UNTFBN nangRaAaAABEnNTdANNTEeunIa 2-2 2-2
Structure based on constructive WATNNITUSTRNAIEEN HANNAEAAdeY | §81 WAEN1TUSUENKE U dyil
and Content | dlignment with the expected | fuialignussquanisidansi ninges Afaaadenlesuaraanados
learning ANANIS Huielignsussgrantaidensii
outcomes [1] _fin194mvin Backward Design inliin | Anemas
AYINADAAKBIDY SKills 719 Generic uaz
Specific
3.2 The contribution fnnaduiiuniatmunszdunantadeg | asfinnaAifiuniaieaneizaes 2-2
made by each course to AT Bloom'’s Taxonomy LilaWiLfiuns yangnaf CLO WussgmunanisBews
achieve the expected learning | afuayHIBIIIERI IHUAAZINIAGE Apnamds Duustazdions 4 fanes ELOs
outcomes s clear [2] PLOs %38 ELOs
3.3 The curriculum is logically | #n1549ABeas1e321 (A157991517 50) Tag | 1. A19uaRINISEeeaiLI2899 835NN 2-2

structured, sequenced,
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Criteria

Strengths

Areas for Improvement

Score (1-7)
SAR-EVA

Overall Score

SAR-EVA

integrated and up-to-date [3,
4, 5, 6]
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4. Teaching
and Learning

Approach

4.1 The educational
philosophy is well articulated
and

communicated to all

stakeholders
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA

3. ELOs §3{sinsaunguusnny1zes
ningraiafasannTedriiasion
(U9 ELOs Avpnaluasaunguisaaynly
Fing

4.2 Teaching and learning nangnalddniansamaduieliinng | 1. ndngranestinszinisdnfiansasii 2-2

activities are constructively Fantadeunnaaeuiiazyinliugeg ELOs | munvanuazaanadesiy ELOs

aligned to the achievement of | (#%1 53) 2. AT5AEILNITANINNITIANT

the expected learning Backward Design ﬁﬂ‘iﬂﬂﬂqwi@mﬁ

outcomes 1359 ELOs TUdne wionassedmitas
ABUAWEIAS ELOs (Undaniiulumians
284 Backward Design 921 imans
aaAR&eIEEd ELOSs Aaw

4.3 Teaching and learning nangratnahinsaunsdiinnng | 1. ndngnaradmuainuziiduduste 4-2

activities enhance lifelong

learning
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Criteria

Strengths

Areas for Improvement

Score (1-7)
SAR-EVA

Overall Score

SAR-EVA
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5. Student

Assessment

5.1 The student assessment is
constructively aligned to the
achievement of the expected

learning outcomes
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5.2 The student Assessments
including timelines, methods,
regulations, weight
distribution, rubrics and
grading are explicit and

communicated to students
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
5.3 Methods Including finasuspananisBeweeiBeulaants | dsiwinnsazuumesmangmsi 2-2
assessment rubrics and Wdanssunisnangmafiansonsanti | avifiesnss ngetle uaziussas
marking schemes are used to | LAZHIWVINAMENIINNNTUTLINATLE 3. AATBUAILNOLTT Rubrics Tﬁﬁjf%ﬂumm
ensure validity, reliability and ABUNN515815
fairness of student assessment
5.4 Feedback of student ~H1n199189UNAUIRNT N1EELERY | 1. NANFRTAIININUANITUTINAATLLY 2-2
. . A = o o 4 & A vy A 1% a
assessment is timely and ANFRIANINANEIN1ENAIB197198] Auie g BanlFuszdumunstunis
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
6. Academic | 6.1 Academic staff planning fR19ANANN I AUATIY 191 N9 1. NANgRIATHNITANIAUNITIN 3-2 2-2
Staff Quality | (considering succession, FLABNLAZATIAHINTIUGI LN | WHLATRRMIYARINTaEATINST

promotion, re-deployment, AYINT NITEHUAYNNITHYLNINRITY Lﬁ'm%mﬁ’wz’i’ﬂqm‘sﬁg\ﬁw:ﬁy’umm:ﬁ:

termination, and retirement) is | 3%1N19 m'lsfuﬁim L2194 m‘iLLNm%ﬂgﬂm‘j

carried out to fulfill the needs ﬁLﬂ’i”l::ﬁm”mél’ﬂﬂmi"ﬂmqmmmﬂ

for AmaiienunsasUieyatiaundy

education, research and ﬂmqmmmﬁmﬂ’ﬁﬁy’dwﬂﬂ N3

service WHUILAINTAYTYINTT
2. ANTUARIMANgRARnaUaHALARINS
Trsumeimn s udfirumnd
FEAARDINUAIHADINITYDINANGHS

6.2 Staff-to-student ratio and | #n193wATNzvidiaya FTE 2898719158uas | Aasinisaiiun1sdindadiuasgany 3-3

workload are measured and | sindnen Tnaliinawinnunsauninsgiu | defEen uaznszeensanu uaz

monitored to improve the MR RELAE TN D BuTiTA L ﬁf}ﬁ’u@mmmLﬂ'@ﬂ’wm@mmwﬁmmﬁ

quality of education, research | uaziinaangiduluanuinost @adan | Beunissen n19998 LazNITUENNS

and service SnAnuseatansd 11.25:1 Bedesandt | Ammsiinazuy ndenfinisfanisuga

25:1) Weniduszuy
6.3 Recruitment and selection | Hn15ANfNANS NI TFUNNTANENAY AITUERNIIEALIBEAN DY ANT 3-2

criteria including ethics and

academic freedom for
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
appointment, deployment and
promotion are determined and
Communicated
6.4 Competences of academic - ﬁﬁ/ﬂqmmﬂmm‘iwauﬁﬂmLLmﬂ”l‘i 3-2

staff are identified and

Evaluated
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
6.5 Training and nangmsiiniasideayasnnnisdnsng 1. TuaRdayan1sIAIITiaIN 3-2
developmental needs of Amdiasnisunaimnamesn iy | dasnie msnsfensmiaiuauuay
academic staff are identified W NN RUAB NSRRI NN | WAL ANHAINEDINTTT (ARSI TA
and activities are implemented | 2891AAINTEEALINT wanintaandeyalasinisuaznasns
to fulfill them YNAEIN9AIEaINN1TAENNS
2. NANGATAITHNTLEUDUNWAI Y
FBINITNHIANIENYDND1 TS AR ATLE
3. NILAANNAUBINITAAATNIINNITIR
AUTNIIDNITIITUNITNHUIALLDI DY
YARINT
6.6 Performance management | #A19ANHNNNSILALNMANENAE NANGATAVTUAASEIBYANITNAN UL 1-1
including rewards and mMaArssiiayafuaasianITuanana
recognition is implemented to ATU IR 19u Wisn9¥a angaals
motivate and support Fush ileasnousigela uazariua
education, research and NN9IFYUNITADN N19TI9Y LATNITUINIT
service A1IN9
6.7 The types and quantity of 1)1ﬁﬂgmiﬁmzﬁ“wﬁ‘fum‘m%wmu%’mm m‘nmmLquﬂmﬂﬁﬂquuﬂﬁi 2-2

research activities by
academic staff are
established, monitored and

benchmarked for improvement
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
7. Support 7.1 Support staff planning (at | §in1sAdiunIsanszduAneiiass UAASEBYANITANIUNITNITINUNLLAY 2-2 2-1
Staff Quality | the library, laboratory, IT nAesneiulsunsuazHuIgUaTHNTG | ANTNNITANHLRLLEA S LA

facility and student services) is | 9AYIUNRATTNAUIYARINTAE NEWHNNTY ARREIE AL AU Tz YA

carried out to fulfil TN UALTLILENT ﬁl,ﬁmmﬂwﬁﬂzgm 910N19
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appointment, deployment and | aneaiuayWlusziuaaNTl uazADLE ARABNEIATUATUANIITE 1T

promotion are AHANINHINIENENTUYBILARINTANE

determined and avfua uazimeuna s lneviadi §
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7.3 Competences of support | finnsAifiniussduaniinends uay LLN@G%@H@@QN@‘:LﬁﬂﬂLﬁﬁQﬁUﬂ’]‘i‘i:ﬁy 1-1

staff are identified and

evaluated
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Score (1-7) | Overall Score
Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
WaTN13 LB N1TaE AN Rane laun
RGN N e G T NG
7.4 Training and - fayaaqUAINNABINITUATAT9 2-1
developmental needs of AanTaNeanalin1AnE HN1TRILESH
support staff are identified and mmmwﬁmmiﬁuﬁ ﬂ@\mﬁﬂgmlﬁﬂ
activities are implemented to udsiamnods e (UsaunAnanauni
fulfil them mmﬁmmwmmﬁ"ﬂqmiﬁixqﬁ@ﬁw
AL
7.5 Performance management | AsdEAN3 %98 yaansanpaiUan | Lanneiunsengerrey AR1NS 2-2
including rewards and Fisiu ilosndesmins Widudiaotn AU ATaLAGHNITEENNS
recognition is implemented to | uazadnsadayrinaslalaefinowidmden | dou 398 1SN WBLSMITHANTS
motivate and support fAdamal UFTRUIeIARINTRETTIRLANNT
education, research and NANGRINI1TWT Uazn155uisinyaaes
service fifenfinadundngns i §Fen
HU3Y19 99NN UADINRN5E289aNngns
8. Student 8.1 The student intake policy —ﬁgﬁLmumfi%’m%ﬂﬁ%’mwefmzﬁu 1. AMMUATIIIRINITUTLETNNUT UG 3-3 3-2
Quality and and admission criteria Nt finnauszndninsidoyadd | suuoulidhiau niendafuiieyaiiie
Support are defined, communicated, a3iA5 fnsalaTn1eBumesiin nns WHIN1 TN IUAU LU LR TN TN

published, and up-to-date
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Score (1-7) | Overall Score
Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
Usznaninsidagn (eslaeBemn 2. 9pgUuuun1TUTHIRNNANTT
WmHg WATN1IDBNLKLINT Uszandmiusulaunauazinneinig
—denaliRdmudaiasfidmaiady | Sudmdngeafientaimmanis
atnsdmanulTAsma Ugzananis uusiazgUuuy uaznis
UsudgeMimsenguuvsneednads
SEULNNT
8.2 The methods and criteria | ~nangmsldfinisszytunsdnaen NANGATAITHNTUIURUNATTNT LA 3-3
for the selection of students | f3snlnusiazaauiidaian o unsInany WenAmABNH Eeu
are determined and evaluated | -#n19Uszinkan saaudinidew ipnsimsegaiussusie
8.3 There is an adequate ~AANGAS FEFNNTTUINNITRANIN 1. AMUATELIAIANINNTT AFURATEY 3-2

monitoring system for
student progress, academic

performance, and workload
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
8.4 Academic advice, co- NANGATIANINTIHETUNANGATUAY 1. UEAINANITNANTUNINAINABINTG 3-2
curricular activities, student | A9nTsHnNTUTRDRNE Fe finlugRansaniaBamangms fAangau
competition, and other student | (lassn1swsin 106-108) n19UsrnInutedueaaiBe Uazn1g
support services are available L3NN9ENT ileWmINNT BenEuainee
to improve learning and n9Usznauendn Widaiau
employability 2. FIVIUALAY NTBULIATIHNNFANENNTS
UATHANTIAARNNS INNINANgRn
f9NTTNERNNANGRTUALAANTINAT
weitAoimsunFeniidnian
8.5 The physical, social and | ~Simsadanmuandennisnienn | néngranlsuansdiayanisinzimg 3-2
psychological environment is ﬁgwwﬁmﬁmmm N9U5uY MauENIAIHFBINIS W lUgnas
conducive for education and AnRdeN Sl Tt ides | SAvuALYaeAtY NAANENAY LAz
research as well as personal | (8 W (sianiias sy sands nsUszifiuranssfinnisifions
well-being VNN TEVTAULNIA LLﬂquﬂﬁiﬁLﬁﬂ WEHHIVNNIYATN UFTEINTA RIAN
AHUABASTY Anle uargEn1IzYewinfnenes
NANGAT
9. Facilities 9.1 The teaching and learning | HRISILEUMNANIANAMENS 1. uansiiayaniadnsaulHanifing 2-2 2-2
and facilities and equipment Bausiieame wazinnsaauTIang uendazinvuasgunanl wsesile uay
Infrastructure | (lecture halls, classrooms, Uszfiuannin@nuasiuszuunissmfiu | waluladasaume Sausiazilsznn s

project

fayassaumawarinanisUsziiuey

frien niandayan1siinsnzitlominis
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
rooms, etc.) are adequate and TunouiAnIn (Ann9n 431910 5 4 | H1wsn fipuamsiennsifisaneuas
updated to support education | INNANITUTLIHYE (115NAUN 9-1) ANTHYIUE NS
and research 2. WAANUHINI9NTUA UL 5919
AHNNTS
9.2 The library and its finadaranauienelaasiesan 1. N19UTHAUAIENALATNTNYINTNT 2-2
resources are adequate and | WATNSWEININITEENS ATHAIN BudonafinsuaasifiniioyaBe
updated to support education | LAENNBUALAIMHINHIZENVANATIIRND WU R UM
and research finan AeRefiad giufiayanidinnnis | 2. naaziieundurnsnanisdianedoya
uazomiuaynnsEeus uaziinants | anntinfneuazetansdlundngns
Uszfnetbunosififuan (fundr 431 | Tnamss
a1n 5 Ty nwanisussi
9.3 The laboratories and - 1. AvsfinnsUsziluiasduRnsuay 2-2
equipment are adequate wapailafinanisUsnfiwiteanaiinis
and updated to support uana iniinyaids WRsuleufiugad
education and research WNIUHN
2. NIRVIBUNALIBINANTTA19998 D3R
aninAnunundngmslaenss
9.4 The IT facilities including - 1. AYTHNTUTHRUN T RHUARUATY 2-2

e-learning infrastructure

WA USRI RUNA YEAaa19RN15LERd




Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA

are adequate and updated to Gfﬁl,ﬁu%@am%qm‘%ﬂuLﬁﬂuﬁuﬁqqﬁmu
support education and H
research 2. NIRVIBUNALIBINANTTA19998 D3R

aninAnen lumdngmslaemnss

3. A95T9TUU e-learning #1 T MNNT B

n1INEY
9.5 The standards for finnadnszunAnEUsands naguants | 1. uansliayanisdnsaeifinnsusn 2-2

environment, health and
safety;

and access for people with
special needs are defined and

implemented

EuUasa9inAnea

Ugznnaey Facilities and Infrastructures
Tudazisznn idaan 1w N159nssuL
ANHNUABAIY ANTHAZBNA N19IANTT
282 UFNITINBINLILIA 31UDINT WAL
Aseennnfenie lusTiuaanT niex
fayan19iinsnziiloym AudieInis
T TN CTe R ISRt TR TSR
ATHNBLNEN LA AITHYIUNNY

2. uansdioyanisnissryuazlininsg
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Uaamae ﬁm‘%’uqﬂmﬁﬁmwé’mmﬁ

WA




Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
10. Quality 10.1 Stakeholders’ needs and | finstdayauaziayatiannauain aqtiayadi [Fandosmnasineg Rangon 2-2 2-2
Enhancement | feedback serve as input to HnANET 819158 YARINTRILRTLAYY %ﬂﬁd@ﬂﬁ NANFYBINN ARATILHAR
curriculum design and HUAMNS Audiin fuszneunisniady AFDHUBIUARLTDINY AR
development LAZBNTY Y9INUULADLANHETINAT | ngaunnsinebidinasuy
wazenulan naduaeelnFiunis
DONUULLATHMUINANGAT
10.2 The curriculum design HNINMUANTZLIUNNTDDNRLLLAY AUuRTLAANEBYANTTUIUNITDDALUL 2-2
and development process is | AAWINANGAT WATHANTTALHWINY LAZHALMANgRS ARnTLNIuLAY
established and subjected to | #HNTBL TAF ATHNNTBLLIAN Uasnifiunanangaaiinszasy uaznis
evaluation and enhancement FUAFNAWNINNITANEN UFAINITHING
MaUaTifusntSulgueimm
UseAnsniniaslasaning
10.3 The teaching and NANGATRNITNUNINATTUIUNNGEEY | uaasdiayaagun1avauaay Useiiunng 2-2

learning processes and
student assessment are
continuously reviewed and
evaluated to ensure their
relevance and

alignment

NNTNBULALNTTUTURUNANVIUEDL
HINATUSTNATIENTIHNTNANGAT
uaztindiayadi Animuinszuannis
BEUNTNEN WATNITHETIBRNALSS

Haenlusnedmnewdanianisfine
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Criteria

Strengths

Areas for Improvement

Score (1-7)
SAR-EVA

Overall Score

SAR-EVA

10.4 Research output is used
to enhance teaching and

learning

ningranrafintadminuaianandlu
mainansAideYnIa1aeinn AL
nazaneas(ulusnednsingg Vaanansdl
15281 uazenassifes Inefaannsi
FALTY 1H N15A9 HUULNESH YiFan1e
AR TN AU LTI 1991335
WelAifuntsnandulunissifinnis
wariiAnna [Fa3eluntstFnani9ias

D FILATNNSEYUNITENDN

1-1

10.5 Quality of support
services and facilities (at the
library, laboratory, IT facility
and student services) is
subjected to evaluation and

enhancement

wangeaindayadiifsuileand Feu 48
anulFaRelunIananAulsinn
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA

dalunnnguatnafuazuy fezdnvin
aqudayadslUiinnie uazandnanas
atnufimnsnismunseunaiidmun

10.6 The stakeholder’s wangma (fansamiuiioyaainnis 1. wangasaas [Rimueasnisdmaiy 2-2

feedback Mechanisms are Usegd NTININENRANGAT 11990 foyauazdoyatiounauamiugdals

systematic and subjected to | duni vinliFdayanaAniiuuazns | dnudeusiaznguainsounafidaia

evaluation and Enhancement | aziinannnguiEauuazifaalido | 2. aasasuiayaiilFandasmissineg

e franiiiayafild Ransoundomg
AAIITNYAR IAFDEYBIUFRTTBIN
susrnuanaauntainemiiuszoy
11.0utput 11.1 The pass rates and fnnafusiusandiayadmasindnudl - | nsuansdiayansinsinduazidan 2-2 2

dropout rates are estoblished, | Tutnszezioa B HAFAILAN 4 T uaz | nafteuaslneniafend oo

monitored and benchmarked | {nfiayanAiasnziiUseuiigunns winnzan Aidexlaeduussqnanisidens

for improvement ADDNVBIRAFNEI FANANTILAZADUAUBIANNTRIne Tauas
JRaaulAdonay

11.2 The average time to wamsiayadnuandnAne1iudn Avey | nnsuamsdiayanisiiasiviadneazidun 2-2

graduate is established,
monitored and benchmarked

for improvement
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
11.3 Employability of waavdayanisifewinuasdayadndn | nauansdieyanisdinansietvazidan 2-2
graduates is established, ADNTUSLLURAAIN (N519miin 133) | nmafteufsslnenisidandifeudi
monitored and benchmarked wirnzan AidonlesiunssquanisBens
for improvement AANANTILAZADUEUBIA NN Taaas
fRanlfavude
11.4 The types and quantity of | NANFATHNITRUFTNINELNITINITY Favinunngre e lun1TRIEB NIy 2-1
research activities by HunfBen wiae e liindnun | 39admsugBoulueuan vaenns
students are established, fosindsaluntsaunangms Tmmnndngas AinIsTavinnsfine
monitored and daszitansnsoimuueAdudmsy
benchmarked for improvement HEeulilanasely
11.5 The satisfaction levels of | 1aNgAIANITAARIN ATIIFBUILAL uwansdayaainniaivsausanioys 2-2

stakeholders are
established, monitored and
benchmarked for

improvement
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