©

AUN-QA ASSESSMENT REPORT (PROGRAMME LEVEL)

ASEAN
University
Network

Appendix D

AUN-QA Assessment No :

ate of Assessment : 18 HueY 2562

Name of Programme Assessed :

NANGATARUFNERTTUTNR F12 3 BNAAIIATYIHINTT

Name of University :

NAAVE RS

Name of Faculty/School :

A ARUFERNS

Name of Management Representative/Designation :
1. Jdngrmaninansd as.35md AerRduns

8191589A8ANE 1NANGS

2

3. 8191389997107 §N1

4. 81915890e5ms Ferum
5

2191589910508 AEWIA

Email :

Name of Assessors :

1) feapmansnanadlancs Wenes UILEIUNTINNT
2) FB9MARTI9TE ATUAATEN Bglan N994N19
3) WAwFanI1915e ASaRN AN N93HNT9

4) WNFIVIING DAY LRUHNT




Report Summary

This report is based on the information provided in the self-assessment report (SAR) , evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN-QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:

Criteria Score
1. Expected Learning Outcomes 2
2. Programme Specification 2
3. Programme Structure and Content 2
4. Teaching and Learning Approach 2
5. Student Assessment 2
0. Academic Staff Quality 2
7. Support Staff Quality 1
8. Student Quality and Support 2
Q. Facilities and Infrastructure 2
10.  Quality Enhancement 2
1. Output 2

Overall Verdict 2
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA | SAR-EVA

1. Expected 1.1 The expected Learning - 1. m‘i@ﬂuﬂ%ﬁfyﬂ?ﬁd’mGi@ﬂ’]‘iﬁ@mi 2-2 3-2
Learning outcomes have been clearly LLmﬁﬁmmL%"]T@mﬂéﬁlﬁm%’m
Outcomes Formulated and aligned with 2. p19U5u1gs PLOs Tiaanadasriu

the vision and mission of the Adesirmiuaritsievasmnineas

university

1.2 The expected Learning VAN (RiuARanIsEeW37 1. AT RAINEEANNARRE9ETTH UA 3-2

outcomes cover both subject | A1AMAY (ELOS) fimsauAgqaiiavinee yaanamn aseuaguiu PLOs 199

specific and generic (i.e. e e A Ol NANGHT

transferable) Learning 2. m‘j%mWﬂ:ﬁmﬂ:TuﬂWJ‘i‘mﬁ 21

outcomes aanunanYinEzia etz s

aziEnalidian
1.3 The expected Learning vangaafiniaideyanudiesnisues | 1. fabinudeyaeninssnongmin 3-2

outcomes clearly reflect the
requirements of the

stakeholders
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
2. Programme | 2.1 The information in the finngssymaiaLe s Aeulad 1.8qUnman AT Aenu as i 4-2 4-2
Specification | programme specification is | snwazduntusneimbuinBeudiedy | vsdeduluusiazien wu dmeninnd
comprehensive and up-to- TN UAN RIGIRAIES mﬁ:ﬁqﬁty"nmﬁmﬁmﬁ
date WREHUUAY WAZIHELNGNAS
Waenuasiidmn B hudosmnasing o
Widaanu
2. IS LA T AN UENANG RS
et fduauudelaznounis
sinaula
2.2 The information in the - 1. fflunsiiasneianednni 4-2

course specification is
comprehensive and up-to-

date
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Criteria Strengths Areas for Improvement Score (1-7) | Overall Score
SAR-EVA SAR-EVA
2.3 The programme and —ﬁm‘jmﬂLLWéwﬁﬂznguﬂmvmﬁ 1. ATTINELNTWATLTZA T HNUE 4-2
course specifications are NAINNAY wangms AnuARamFaudanngs
communicated and made Ty
available to the 2. ARNITIUNanLaslTeIlNT e
stakeholders mam‘jmmm‘im‘ﬁ’ﬂgm
3.Programme | 3.1 The curriculum is _finn3dmvin Backward Design i NANGAT ATTUARNIDN19IANSIEEY 3-2 3-2
Structure and | designed based on WinpuaanAXBIne9 Skills 19 Generic | N19aB WATNITUITERNN B JAdN
Content constructive uaz Specific ﬂ@mmfﬁmﬁmﬁ@fﬂzjmﬁmiqmmﬁ
alignment with the expected Bausnaishuusiaznguaanss (K)
learning fdanastaiiinsinliudaznguaig
outcomes [1]
3.2 The contribution AN19ANANNITNIAUATEALNANTS 1. WEASATHANAUS TEM 195 8RN T 3-2

made by each course to
achieve the expected learning
outcomes is

clear [2]
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Criteria

Strengths

Areas for Improvement

Score (1-7)

SAR-EVA

Overall Score

SAR-EVA

3.3 The curriculum is logically
structured, sequenced,
integrated and up-to-date

(3, 4, 5, 6]

AN199M13899189%7 (1919911 54)
Tﬂ?;lﬁﬁ%u@ﬂ"l‘iuu‘ifmﬂ’]‘i‘i:‘iﬂ’jN‘ﬁzﬁu
199318 ATiTin1s Beunsaem
saiflnafii uazfiniaysonnisiy
ATy UBNNTATINISTiFRIeT e 9

AR AIMNARENS (WH1 54-59)
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femnnuviusiarnesedn mangmns

3-2

4. Teaching
and Learning

Approach

4.1 The educational
philosophy is well articulated
and communicated to all

stakeholders

1. Arsinnsnunangemsne Tunis
Aeanunyemangrsuazuan i
unnsdanaideuniaaeni il
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Criteria

Strengths

Areas for Improvement

Score (1-7)

SAR-EVA

Overall Score

SAR-EVA

aeuag9ls ANUSHY1LBINANgRs
s

2. ELOs Tasaungulsan12es
ﬁﬁ’ﬂqmLﬁﬂﬂmimwmﬁwﬁmﬁ
azvionfUds ELOs AvanalUasaungy

Usaeyn{uding

4.2 Teaching and learning
activities are constructively
aligned to the achievement of
the expected learning

outcomes

1. N19RIEHIIEIHE SAR AMTHNT DN
PLOs Tmsariunn Criteria

2. AT99E1UN1TANHERNITTAYIN
Backward Design fiAsaUAqusanTs
1599 ELOs Tfine wEonasseAnfiay
ABUANENAD ELOs [nFaniulumigng
299 Backward Design fiazyinlsiaans

NOAANBNYDI ELOS A2

3-1

4.3 Teaching and learning
activities enhance lifelong

learning
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Criteria

Strengths

Areas for Improvement

Score (1-7)

SAR-EVA

Overall Score

SAR-EVA

masnifulidniauiinsaunguanad
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2. FUHWIBINTTARaNTIHINE IF
ulumns Life-long learning ﬁﬁﬁﬂgﬂ@l‘i

THrvua S Teman

5. Student

Assessment

5.1 The student assessment is
constructively aligned to the
achievement of the expected

learning outcomes
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5.2 The student Assessments
including timelines, methods,
regulations, weight
distribution, rubrics and
grading are explicit and

communicated to students
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Criteria Strengths Areas for Improvement Score (1-7) | Overall Score
SAR-EVA | SAR-EVA
5.3 Methods Including finnstiazumuLAszAiuTszy 3. nAngRIAILEEHaS9AHEN A 1A 3-2
assessment rubrics and pasmsnemaiisry ity wee. § | a1evsdifieariuinnst Ruorics T
marking schemes are used to | nMsRasALIHANIAEEUEIIMANgRTg | asngeinanTilunaas g Feuia
ensure validity, reliability and | 918397 Useiuannuifiennss aanudn@ede
fairness of student waztiuasT
assessment
5.4 Feedback of student ~HAns9eeunaUiRnng n9aey msszyaafidmen sz iumdngas 3-2
assessment is timely and dag AfintadefuinAnenniemnds rmenIsudInanisUsziuluynaneinn
helps to improve leaming 81913 THAIUNTINATY WIBNUA yisitaanlneatansiaaunanis
Fadounzui [Fdennisaaunanenia | nangmauazetansdfiem
wartangnia uaziin1sdinanis
UszinfBoulaainAnuiiasn
AnrszindandaiauanitUsulsetums
aauASA
5.5 Students have ready fszuunisgresoinanisBeulusziy | mssrynalnuasuanssneazdaniy 3-2

access to Appeal procedure
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
6. Academic 6.1 Academic staff planning - 1. mﬁﬁmﬁmL,quqﬂmﬂ‘jmﬂﬁ?mmﬁ 2-2 2-2
Staff Quality (considering succession, ﬂﬂwzﬁ’ﬂqmummmﬁmmi
promotion, re-deployment, BRTINIAIVNTEHEAUUAT TN
termination, and retirement) is 2. uaradayanIsiAsILinnnsieInis
carried out to fulfill the needs %@mmﬂﬁmﬁ%mmﬂﬁmwLLWN‘;U
for education, research and fayataunauIIyaINTaedeINIg
service Tunsimnyainsmeisnnis
6.2 Staff-to-student ratio fn19msnzideya FTE 2898719158 AsinIsAHNN1TIndR NI aEY 2-2
and workload are measured | waziinAnen Tnatnasinunsey ABKEYY LAZN1TEINNIBIHADY LAY
and monitored to improve the | HIASFIUNNAIVENABIATEI1ENEENA | NIAUAARTNINBRINIAMAINAIUNTS
. . o/ = a o =Y
quality of education, research | %ALIN WRYHUNITENDU NI19998 LATN1TUINIG
. a A @ [ = a
and service Jgn1aduszuy wianiniadianns
¥ A d' )
NENRO LA (S HA R ANGN]
6.3 Recruitment and selection - 1. 8921978 R BYANTUS AN 3-2

criteria including ethics and
academic freedom for
appointment, deployment and
promotion are determined
and

communicated

ANTIOUTYARINIALTBINITAINNT
AARALNUILAZ AT T AIHS LR YD
VBIYARINIRILABINTITDENTALTN
ez duiidinlansei LaznSUERIHE
2BIANNHANINHT WaNWHaIINN1TUSY

d?/ a =3
AHUNULABY




Criteria

Strengths

Areas for Improvement

Score (1-7)
SAR-EVA

Overall Score

SAR-EVA

2. 9aIBYANI BB YAN1THE LN
smliypansaneAsInisesing
winnzaNiuAuaNTs Useaunisod

BASATTINNTINTITO

6.4 Competences of academic
staff are identified and

Evaluated

1. LEPNIIRLLD Y ALATNNTUTL RN
ANTIOULVBIYARNINTANILAYINTT
Jsenaudag
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA | SAR-EVA
° A v LN A @
) Mmaiddauas Huanisiidn
waUszlamisiaffidaulFaanas
6.5 Training and 1N1981999ANNFBINITNTTHIUN Aasuarsdinyani1sAAszinanm 3-2

developmental needs of
academic staff are identified
and activities are

implemented to fulfill them

AULBNYBILARINIUASAINUATANTTNA
T AUFEHRIUAYUNIINHIANLAN

YARINTAETYINTG

v a dl o/
ABNINTT ATTNNINTINNEUUIUULRL

o/ ¥ dl Y CrY
WEHHIATH ﬂ’]’]N@ﬂQﬂ"l‘iWTﬂ’]Lﬂ‘i"lﬁ‘lﬂf”J

6.6 Performance
management including
rewards and recognition is
implemented to motivate and
support education, research

and service

AL (A AR R UR AU UYIWNINITAE

NISHARLDNATT NHIND WAZHIT)

WA EBYANITHANFULAZATIATIENA
Soyafiuansfanisuanianans

UfriRem gu Wisneda endestiifass
ilnsE1aus9gsle uazaiuayLnsEeY

NI58DK N1599Y LAZNITUENISIBINIS

1-1

6.7 The types and quantity of
research activities by
academic staff are
established, monitored and
benchmarked for

improvement

1. NANGATAIAUIUNITIATITUNY
AeafunIaNARNaIHIN AT YD
819138

2. nangravdnAnifidvnalsTnn
UBn0) uaztieyafiangaaiiidindan

4 o
LEINUY
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
7. Support Staff | 7.1 Support staff planning (at finsmannnsanszsuaniass UAASEBYANTITANIUNITNITITNUNY 2-2 2-1
Quality the library, laboratory, IT sndnsnziulsunsuazumunguatl UAZANRUNITATHUNULZRITUAZA U
facility and student services) | N1FIAYINUNUNITAMUILARINTEE NEWHNNTY APREIL AL AU Tz YA
is carried out to fulfil AHUAYU LAZIEYZENT ﬁlﬁmmﬂwﬁﬂq@ﬁ 970
the needs for education, ﬂﬂ‘iwﬁﬂﬁuﬁ%ﬂ?ﬁ%ﬂH@@’]ﬂﬂ"l‘jﬂ‘izﬁqm
research and service sanfiulunsiaueaudiasnisyAaIng
aemiuauiiulatinemnags
fasnisanduesmangns
7.2 Recruitment and selection | #nnafinvuanauinisassmt n1sdne | uansdiagaresmangasiunig 1-1

criteria for

appointment, deployment and
promotion are

determined and

communicated

9 ATHANIRRINATYIIN D
yaansaneaiuaynlusyiuaantiy

LREATLS

AUAUNTT NS AIRAN UTANTTHTS
PUAZAALRENEIATUATUANNIU 11T
1997 AINANIARIN N FIEN WD
YARINTANLATUAYN WAZNUNS A
naulnesiaiu fnnstmuaunuuas
wﬁf]ﬁmw%’uﬁMﬂmmqﬁmmmﬁ
aHuAYUaE N EAlIULATHN1TNBINIY
smlypansaeEIUaUatu
‘ﬁuﬁfm‘mm@mﬁ‘sw 9385994
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
7.3 Competences of support | finngsiulussiuuniangnds way meﬁmjmﬁ'ﬁm:Lﬁﬂmﬁ'mﬁ’mﬁi:q 1-1
staff are identified and ARy LLmﬂizLﬁuw@ﬂmmummqmmﬂi
evaluated aiuspnsE1sasiiladn
ANTIONTUATNT LB NTEE19A9 N
Renalaunmansesniseoffiaonls
ALAY
7.4 Training and - T2y aNFUAIMNABINITUATANTN 2-1
developmental needs of ANTINAREATINITANEN MNNTRILAEH
support staff are identified mmmmﬁmm‘jﬁuq mwﬁ’ﬂgmlﬁﬂ
and activities are udasiaAney Lwue [UEiurnangnduans
implemented to fulfil them Andiasntsrnadngnafiazy Hating
FALTU
7.5 Performance AnuzRNTaneda yaainsang WAPLN DT N9 NS DTN BLYARING 2-2

management including
rewards and recognition is
implemented to motivate and
support education, research

and service
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
8. Student 8.1 The student intake policy | #5Uuuun153y dniiFman sz 1.AMUATINIIAINTTU TZETRNNUS UG 3-3 3-2
Quality and and admission criteria a0t finnuszendninusideyad | azguuuulidaien wiandaifudoya
Support are defined, communicated, | &3R5 Hn15aTATN9BURESIIR N1g Resmunistsaulaunswaznos
published, and up-to-date | iwidendatun1TaEiAT WAz ATFungnangss
Usznraniaiu foel dneaaunuiuly
alseBenimung uaznITEBNLNY
R0
8.2 The methods ond criteria | dngmalFiUsulganamiRsdslugon | uamsnisiseuieunosiBidai 3-3
for the selection of students T AUENTALRNIZE27
are determined and
evaluated
8.3 There is an adequate HN19NMUAATNNTAARINANINAME | AMrUATELNAIAIHKAT ASURATEY 3-2

monitoring system for
student progress, academic

performance, and workload

2 o = &
N9 B EasINANYT SN19UAeAY
AFINNNTVIUIAUANLAINNNATINTS
yauindnei uazindeyasufiioymn i

HNFANEI

warasINeazideaiayan1IAiunng
WHaaw Wn19RanINAIINAATN T

NI5I58U FNYNINNINAEINTG N152NS
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FIEHTBINIEHBENINEIND HNTILAL
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U 9

=

1 G v o/ ¥
L Eluﬂf;l"lﬂLﬂu‘iZUULLﬂiTﬂﬂ’]‘ELLﬂT"Hﬂ’]

Do we

il




Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA | SAR-EVA
8.4 Academic advice, co- VANgRITRTianIsnaBunangmlag LAAINANTRINTUIAINATIHHDINFT] 3-2
curricular activities, student | #9158419ndiayAAINARINTTYDY WnlgfianssuiaBunangns ianaau
competition, and other unAnuaz§leenaunig AP NI e
student support services are ‘Ll%ﬂ’l’iﬁiw[ Lﬁﬂﬁ%mm‘i@ﬂuﬁum
available to improve learning Winrn1TUsznavendn e
and employability
8.5 The physical, social and | -AuzdnlHddan qunsal n1sasng LAREaYAN1ATIZIIINTTUADIM 3-2
psychological environment is | US5EINIA FAMNUARRDHN TIRFAZENY | A0NEBInS W N9 aviTuNYes
conducive for education and | N19I5EUNITAD ADIZY A0 THATTANBHIMI NN
research as well as personal | ~U938INIANTITEEUNTNEUYDY UF38INA FIAN ART9 UATFIN1IZYDY
well-being NANGATRUNTNN1TRFINTINYIH TN | UNANEN
MuAPsaaNatnuinf uazATaLAqy
NIRMIFHAR [TUAT AT TN
~ARNFATINUNUIDTUNTRIL ALY
pgsinsanansiiani it i
UszlemnitunnsBaunnsaenlvidy
sinfnunlumangms
9. Facilities and | 9.1 The teaching and learning - 1. AY3AN99TNANNG BN 9g NS0 4-2 4-2

Infrastructure

facilities and equipment

(lecture halls, classrooms,

NS HITHB N TN NAHD




Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA

project rooms, etc.) are 2. me"ﬁmjﬂmﬁzﬁﬁwﬁﬁm‘nmﬂ

adequate and updated to Uszinnassgungod WwaDIElD uay

support education and waluladansaune uusazlsannis

research Hrian niandayanisiiasnzsidoym
ANHEBINTT NI T ST NN
Wauanatananefeanaz Ay
TG

9.2 The library and its - 1. Avsfin1sdTaeAEianalane 4-2

resources are adequate and NBIRYALATNTNYININITIEEUSIN

updated to support education %L’iﬂmmmmﬁmﬁﬂwﬁﬂqm

and research 2. AIHNTLUSTRNRIAYALAY
NINYINTNITFLUFINNHFTUUUAY
ADNAaE MANgRT uazuana i
HayaiBaAeuieuidasiniumn

9.3 The laboratories and - ArsiinsUssuwiasliRnsuas 4-2

equipment are adequate WPEpaile uazuana indiayaiBs

and updated to support WRsuTlufiugaeTiimn

education and research

9.4 The IT facilities including - ArTRNNUan NS tHASeY 4-2

e-learning infrastructure
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
are adequate and updated to IUBUBSTS wazenafinITuansin
support education and Lﬁ/wﬁmj@L%am%ﬂ‘l_u,ﬁﬂuﬁ’uﬁwﬁmum
research
9.5 The standards for ~AnN139AszULAIMNLaBaiY AN 1. me%’@ﬁ@miﬁﬁwﬁﬁmﬁLmﬂ 2-2
environment, health and NzAA NNSIANITUYL VSN Uz Facilities and Infrastructures
safety; and access for people | SAEANEILIS 31UBIMT WAZNNTEEN | MudsTUsTnnTiTALau niandaya
with special needs are Adanelusssuannii NN193LATIZATIY 1T AITHABINTT N3
defined and implemented —ﬁmiﬁLmﬁzﬁ%’mjamwﬁqwﬁwmﬂ Woannn g aefiiauen Wauansianany
mal¥RsmiuaunIadons a1nm WBLNEIUATAINYIUAY
819138 UATHNANEN 2. uansiimyanisnissvyuas
HARFFIHNAILRIIARDN JUnTH
uazAHURBEAdY dmiLyARaTs
ANdieenIsguaLdufiee
10. Quality 10.1 Stakeholders” needs and | #1198159988YAANABINTITURL 1. mmﬁuL@Nmiz&ﬁw%@g@mm 4-2 2-2
Enhancement | feedback serve as input to Yayatlounauanilivodin aam Hasn1aannimasnmgRuazdanniny

curriculum design and

development
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Criteria Strengths Areas for Improvement Score (1-7) | Overall Score
SAR-EVA | SAR-EVA

soavsnuanaauntaineliLu
YU

10.2 The curriculum design | #n1snvuanszuaunIsaeniuuLay | aqduasuansiiayanszuannis 2-2

and development process is | WHWIMANEAT AINNTBU TAF LA AENULULAR R MANgAT Afinns

established and subjected to | BBNUUUHAANENITEEWIAIN AUN QA | nuvauuazUssifiunanangnaiin

evaluation and enhancement | Tagfszunuaznalnlunisimm FLHLT UATNITEURTHAUNN

NANgM5 (141 136) ANTANET UEASNITHINANITUTLRUNN

Usuqaieimunsr@ninmuay
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10.3 The teaching and pAngrafnsUsziaanafiliannnis | uansdioyarsUntaanaaLLsasi) 2-2

learning processes and
student assessment are
continuously reviewed and
evaluated to ensure their

relevance and alignment
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10.4 Research output is used
to enhance teaching and

learning
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
10.5 Quality of support wﬁﬂqmﬁTﬁTﬁﬁfﬂﬁﬂwﬂﬂﬁzLﬁuﬁqﬁqmﬂ AMVUANTALLIRIIDINTITNITUTURUNS 2-2
services and facilities (at the | AINAZAINLNITANE IHIZAUADLY LAZURASN TG TS U159
library, laboratory, IT facility | hazN®AVIENaY @mmwmﬁsu’%mﬁLmzﬁmﬁuwumﬁ
and student services) is BEu3 (114 Vissaya AesufjdRnng A
subjected to evaluation and aivani A luladasanme uaz
enhancement nsUAnsEEew) dnau
10.6 The stakeholder’s finsdniudayauazdioyatlounay aqUtiayadi (Fandesiasineg 2-2
feedback Mechanisms are amsugiaamfianiousiasnguli farsnindioyail (¥ Ransoudaamng
systematic and subjected to | AgNEALTH AAT1LY9AF 9AFDEUBIUARZTBIN
evaluation and Enhancement samvanansauntsyinenlidn
SEANT
11.0utput 11.1 The pass rates and finafiususasdayas i Anend Asuarliayan19IATIsing 4-3 3-2

dropout rates are established,
monitored and benchmarked

for improvement
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Score (1-7)

Overall Score

Criteria Strengths Areas for Improvement
SAR-EVA SAR-EVA
11.2 The average time to uansiayasreraaInTAneIuazints | nsuansliayanisiiasieianuay 4-2
graduate is established, Apsrsdilasefifinansenusianisanda | dnAnunfiflszeznaiiansanisfinen
monitored and benchmarked | N19AN®EA WNNd7 4 ARG ARNED
for improvement
11.3 Employability of waadayanisfewinuasdayadidy | nauansisyanisiinasiadng 4-2
graduates is established, WinaUsULsIAnIAIN azidan n1afieuiAsslaenisidend
monitored and benchmarked Feufimanzas ﬁL%@uTmeumiqm
for improvement mﬂ%ﬁu%ﬁmwi’a LAZABUAUBIAITH
fenalevasffidulfidnude
11.4 The types and quantity - TAVUNNT L2879 N1 T RILEBNATYIN 1-1
of research activities by 3 Vﬁﬁm%uﬁjf%ﬂu?uﬂmﬂm WIBNS
students are established, Tmmnnangas AN Tavinnsine
monitored and benchmarked FrasianunsaRmuinendsedmsy
for improvement HEeululanasialy
11.5 The satisfaction levels of | ¥ANFATHNTAARIN AFI9FBLTAU me%mjmqﬂmﬁLﬁﬂﬁw'ifm%’ﬂsjﬂ 3-2

stakeholders are established,
monitored and benchmarked

for improvement
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