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Report Summary

This report is based on the information provided in the self-assessment report (SAR) , evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN-QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:

Criteria Score
1. Expected Learning Outcomes 2
2. Programme Specification 2
3. Programme Structure and Content 2
4. Teaching and Learning Approach 2
5. Student Assessment 2
6. Academic Staff Quality 2
7. Support Staff Quality 2
8. Student Quality and Support 2
Q. Facilities and Infrastructure 2
10.  Quality Enhancement 2
11. Output 2

Overall Verdict 2




' ¥ 4 [
AIUST 1.1 ﬂﬂ‘iﬂ%ﬂﬂ‘i@ﬂﬂ"l‘iﬂﬂﬂ’ﬂﬁiﬁﬁﬂLﬂm%ﬂﬂﬁ‘iﬁﬁuﬂﬂﬂgﬁ‘i W.f. 2558

LNERANTT AL L N

INRTNIATFINNANGAT W.A. 2558

Fatiett HLNDe9 | THRsLn
] Tn \an
1| SmanenanstySuRnunanges v
2 | ansantifresnnanseysURATaLIANg AT v
3 | poantifvesensnselszdmangms v
4 | aosmnifRnesnianstiyaan v
5 | qouantifensnnanssfilEneAne inusndnuaseianssfisnunisanaa e v
6 | AnsnniRneasn1ansEiiUinuAnenintgan (018 v
7 | AoANLS Ae9an9nse ;gﬂﬂuﬁwmﬁwuﬁ Tutazifing
8 | NARRHNHEUNANAINHIBINENEINTANE Taiazifin
9 | nMazauenansEfitAnEAveinaLaznIaAuABaE TR LT TR AN v
10 m‘sﬂ%"u‘U‘gmﬁﬂqmmu‘mm:ﬁmmﬁﬁmum v




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

1. Expected | 1.1 The expected - nAngrafiAnNaBARADY PLOS 9INARETIAS | - AYTILAYINABARABNTININNANTTEe1gAL 3 2
Learning learning outcomes have | WHEAIUBIADIEY ARV LATWEAIIBIN I AN AL DY 19FALY
Outcomes been clearly formulated

and aligned with the

vision and mission of

the university [1,2]
1. Expected | 1.2 The expected - fnnatnanadnsniadougremdangaait | - waniaideug wunsreanisunsdanifuiinng | 2
Learning learning outcomes V’]‘j’m_lﬂQNﬁGﬂQWN:;/LL@ZﬁﬂHZLQW’]Z ﬁmumﬁﬂmmiL’%ﬂu;;é@u%ﬂaﬂf;ﬂq Fepraazyinlyn
Outcomes cover both subject '3/6*1LLCN%U‘?:Lﬁuwﬂéﬁﬂﬂﬁyﬁﬂu{wﬂ’m

specific and generic - NANNTBEUTUARZIBAYSTNIUASEA NSRS

(i.e. transferable) Reramileseiumnsi

learning outcomes [3] - N@ﬂ’?’iﬁﬂu’gﬂ'}’iﬁﬂﬂﬂmﬂﬁﬁ@ﬂ’ﬁﬂ‘iz@’mﬂ’]’m’g

(Knowledge) ¥inug (Skill) uagyirmad (Attitude)

1. Expected | 1.3 The expected - ﬁmiﬁLquﬁmm@?ﬂqmﬂméﬁﬁqﬂ;@hu - ﬂ’]’ﬁﬁﬂﬁ’iLLﬂmﬂ’]ﬂmﬂﬂﬂﬂ’s‘;jﬂwﬂﬁNﬂﬂﬁ’iﬁﬂu’gﬁ 2
Learning learning outcomes Fefiasnalngnssmandngss waRTIAN AN AUANRBINITTaINR AT
Outcomes clearly reflect the ﬁQuLﬁﬂTﬁjﬂmUqunﬂﬂ@:N

requirements of the

stakeholders [4]




Criteria Strengths Areas for Improvement Overall
Score
2. 2.1 The information in - AI99AYIN Programme specification Wag course 2
Programme | the programme specification ﬁﬂ”m’l‘iﬂvﬂyﬂcf@f(;é”lﬂ LAZHINITD
Specification | specification is deanslugnauniianilaanudunnwings uasd
comprehensive and NFCUIRNITNUNIUARBALIN
up-to-date [1, 2]
2. 2.2 The information in -
Programme | the course specification
Specification | is comprehensive and
up-to—date [1, 2]
2. 2.3 The programme - ﬁmiﬁﬁzmﬁﬂﬁu‘g‘mﬁmgmw’mﬁmm@GI’N T |- AT RN R NN B9 BN T RE R I
Programme | and course s AUl facebook waznTABaNTEEY (AT NSHEUNAN AR AT EN TN gH S
Specification | specifications are ‘j::‘lﬁf;l'mmmi?jﬁggjﬂ ﬁm%ﬂumﬁ’ﬂqmummmié anilpaniie Lw%mﬂfa;u
communicated and Uz mangns
made available to the
stakeholders [1, 2]
3. 5.1 The curriculumis | - fnguansAnfiaBavdenesanauaulaons | - AEUasfinAnnganAfEITesnAngaTiLNG 2
Programme | designed based on UNFANET ﬂﬁiL%ﬁu;;ﬁmmM’\i
Structure constructive alignment
and with the expected
Content learning outcomes [1]




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
3. 3.2 The contribution - fnnsdminianazansanasuRnreuie® | - AsuanIays KAe.3 ussnednfiinisdanis | 2
Programme | made by each course U339ATH PLOs Fitmin L%ﬂuﬂ’liﬂﬂuﬁi:qﬂ”ﬁﬂ‘izmﬂ CLO Lﬁ@?ﬁﬂi‘iq
Structure to achieve the NAANENNTEE1gAiAAMAsEBmMAN GRS
and expected learning
Content outcomes is clear [2]
3. 3.3 The curriculumis | - flTﬂ‘NN‘;’N"ﬂ@ﬂ‘ﬂﬁﬂgﬁﬁLLN?Jﬂ‘jz‘LIfJuﬂ"liT‘I; — ANTUAAIAITHANANGT21979 PLOS CLO uae 2
Programme | logically structured, TomainAnunimaenBeutfiinesnis@ow | vLo Tdaaw
Structure sequenced, integrated
and and up-to-date [3, 4,
Content 5, 6]
4. Teaching | 4.1 The educational — AIUYIMLAU ST AN AV NaY B9 2 2
and philosophy is well TalunadeasUsroyanmangnsUdonguyd
Learning articulated and amilnaads
Approach communicated to all
stakeholders [1]
4. Teaching | 4.2 Teaching and _ finmssaBeaunnsseniivainaanaiie - mamm%mmaé’mﬁﬂLqumﬁﬂﬂu (NAB3) | 2
and learning activities are | saAARBSTU PLOS Tﬁﬁgﬁﬂuﬁuﬂ;ﬁmmwg NNV DINANG AT ﬁ‘s:qﬁ%m‘smuﬁ'mﬁﬂu
Learning constructively aligned ?JLﬂ’ﬁ'Wt‘l/;{ﬂN”@ wn lTymrennnadifnun TﬁLﬁuﬁQﬂﬁmﬁq CLO 2899718371
Approach to the achievement of - ArTdnITdarRuAsNITRe ULz iaNTINNT

the expected learning

outcomes [2, 3, 4]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
4. Teaching | 4.3 Teaching and - m‘jﬁmumﬁﬂwzmilﬁﬂugymm%’ﬁmﬂlwLﬂu 2
and learning activities U9 e R L e A ST (R PP R
Learning enhance life-long mMafnfufaaNLUszRuNansaigz Y
Approach learning [5] — ANIEANNT RN TAE LA AN TINTIN NN
FinEENN9 3 engARATIRLATYTONNITAUNG
Beunisaeniisnginn
5. Student | 5.1 The student _ fin9Usniunaren1suen waznisiinans - psftszuntunisfdufaeuununisaen (nee | 2 2
Assessment | assessment is ATHATIMINTEI NI e 3) i ot ulenndsnisusnidug Sendaix
constructively aligned Nﬂmﬂgﬂeﬁu PLO W&z CLO
to the achievement of - ﬂ’ﬁﬁﬁﬁﬂ’ﬁﬁ‘j:ﬁLﬁuﬁjﬁﬁuﬁ:ﬁﬁuﬁ/mﬁ@ﬁﬂw’]ﬁ
the expected learning NaINNangy Laradsinlazdnsnin 35n19 wae
outcomes [1, 2] Lﬂ%ﬂﬂﬁﬂﬁ%ﬁuﬂ’ﬁﬂiuﬁu
5. Student | 5.2 The student - ﬁﬂ'ﬁ%yl,mi’mqm:mﬁmmLw}mi'm‘fim WA, | - ArsuansAnd onlosreenisasnidusia | 2
Assessment | assessments including | 3, 4) uasinoeNNTLUTERY natnazws Daun Mﬁﬂqmc}mﬁzﬂﬂugfmﬁﬁmifm A RVt

timelines, methods,
regulations, weight
distribution, rubrics and
grading are explicit and
communicated to

students [4, 5]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
5. Student 5.3 Methods including AN IR LW ARNN TSN 2
Assessment | assessment rubrics and SnAnEsrRuTadinRnunfidaen sanesavi
marking schemes are Rubric
used to ensure validity, — ANSUARINNTENLN DT Rubric THuaaz
reliability and fairness guLLuum‘jUﬁ:Lﬁu"fuLLé@:‘sflf—ﬁm NN
of student assessment misf‘i;muuuﬂﬂmﬁﬂqmﬁmwLﬁmmifl
6. 7] widedle uaziinssaw
5. Student 5.4 Feedback of - Miﬁﬂ’mmm%ﬂuﬁgﬂuﬂﬁuLLﬁﬁgL%ﬁuﬁy’ﬁzuu 2
Assessment | student assessment is Vgﬂi’lﬂﬁ"m (Formative Assessment WLy Summative
timely and helps to Assessment)
improve learning [3] - miﬁﬂ’ﬁﬁwumﬂiﬂuLqmsfumaefﬁﬂymjﬂ
daunauisipassaan uazaasiznsnafitn
TanalunnsusuduasimmuninAnenlnussg
AHHANITIEENS
5. Student 5.5 Students have — AosfinnaUanlfiuU s AN HA DI BNNNIT | 2
Assessment | ready access to appeal ’q%‘ﬁ‘jiﬁ‘;ﬂmﬂ"ﬂ(

procedure [8]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

6. Academic | 6.1 Academic staff - mﬁ’ﬂzgm‘j"f"gl,l,wuﬂfl‘m%mqﬁLLmﬁwmqﬁmﬂ‘i — ATILTINLAZ ARSI 2 2
Staff Quality | planning (considering qua 4 4 LLmLqumﬁﬂ’@quﬂmﬂ'ﬁmﬁmmi ﬂﬁ‘iu%ﬁﬂiqﬂ@ﬁﬂi@ﬁﬂﬂq"mL%?;I’J%W‘Ey Lﬁfﬂefﬁ

succession, promotion, | 9¥8l¥ 5 T psuNHIDIATHY Lﬁmwmﬁ%ﬂmmg@dm‘jgﬁu

redeployment, NN98EU N19998 UWATNITUINI9TIEINITIB

termination, and NANGHT

retirement) is carried - A9 Lquu’%wﬁﬁLLﬂzﬁwmqﬂmﬂiﬁy’ﬁ:ﬁ:ﬁgu

out to fulfil the needs Lmzﬁzmmf;ﬁm@uNum@%ﬂmm@;j@qmﬂm

for education, research Mﬁﬂqm

and service [1]
6. Academic | 6.2 Staff-to-student - m’ﬁﬁm’mﬂm{ﬂy’ﬂ FTE ﬂﬂd@’l@’ﬁ?jﬂﬁ:'ﬁ’l 2

Staff Quality

ratio and workload are
measured and
monitored to improve
the quality of
education, research

and service [2]

nangms Weuansbifiunnszemaesetansd
dmsuih Ul Tunsimunamnimaunissen
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6. Academic | 6.3 Recruitment ond | - néngnaianaasluntadmuassiuuaznaln | - asinisussussuuuaznalniunisdaden | 2
Staff Quality | selection criteria Tunasuyarainatns ialnlayrainasedrniaifinoaAngennad
including ethics and Mﬁﬂqm‘mymm‘i
academic freedom for
appointment,
deployment and
promotion are
determined and
communicated [4, 5, 6,
7]
6. Academic | 6.4 Competences of - ANSANITEYANTIONLIBIDNNTIANHAN 2
Staff Quality | academic staff are &Tmm?ﬂmmﬁ’ﬂqmsfwﬁyfmmﬁé’mmﬁL‘%ﬂum'ﬁﬂ@u
identified and finennandy PLOs TgyEanlndnian uas
evaluated (3] Uszifinansaanziite Talunsimmn
6. Academic | 6.5 Training and — AMANNNANENF Y A T RS NUATETUEYY | - AEdavuRMIeNe s IMaeAAaesTIAN | 2

Staff Quality

developmental needs of
academic staff are
identified and activities
are implemented to

fulfil them [8]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

6. Academic | 6.6 Performance - Mﬁﬂzgm(’f"ﬁy‘izuumi%;‘smﬁﬂLmzmwﬂﬁm - AYEFRNITNUNINULAEUTLRUN AT ULNITUINS 2
Staff Quality | management including | BAYLAEAVBIAMUY UAZNNTINEAL ‘LJﬂﬂ@ﬁﬁwﬂﬁi’ﬂﬂ"l‘iﬂ/ﬁuuﬂﬂﬁﬁL%?_Iuﬂ’l‘iﬂ’ﬂu N1919%

rewards and WATNITUINITABINTILAUNANGAT

recognition is

implemented to

motivate and support

education, research

and service [9]
6. Academic | 6.7 The types and - mﬁmmwmmﬁ@?ﬂﬁLLﬂmﬁqmﬂw%mmm 2

Staff Quality

quantity of research
activities by academic
staff are established,
monitored and
benchmarked for

improvement [10]

IANNZAN LAZENSINEUNTDE A ia

- AMEANISAALAARIHN UL nNUasaIuINa e
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

7. Support 7.1 Support staff - m%ﬁm‘;ﬁLm‘mzﬁmwﬁymm‘j'ﬂmmﬁﬂqm‘mm 2 2
Staff Quality | planning (at the library, snAnelunshusnisfifieasesuassaring

laboratory, IT facility wri AR TEeETUa IR A oaHTRuAE

and student services) is NNi‘iﬂuzmﬂﬁg‘%/uu%migmm‘i

carried out to fulfil the

needs for education,

research and service [1]
7. Support 7.2 Recruitment and - ﬂ’ﬁ‘sfm@uéﬂﬂﬂﬂ’]ﬂﬂﬁfuwguﬁmmﬂmﬂm: - AITHAAIY ARINIFE NN U m,gu‘ﬁlfmyév‘i_mﬁ 2
Staff Quality | selection criteria for Tum‘:‘u’%m‘s?ﬁﬁumﬁﬂqmmmm‘;‘m’m&ﬁm N@UMmﬂmm:ﬁ’uﬂ’meﬁmﬁﬂmw‘ﬁ"@mu@um

appointment, ﬂQWNWyEQﬂWﬁLL’Z\]Zﬂ‘E'BUﬂ@qNﬂyﬂuﬁyﬂﬂ qaHA

deployment and wymﬂg’jﬁﬁmi AY T UAYATHUEN13NISANEA

promotion are NeoLr) Lm:miu%ﬂ'ﬁﬁmﬂ'ﬁﬁ%v‘hﬁfﬁmﬁﬂqmﬁ

determined and ATAINATN PLOS

communicated [2]
7. Support 7.3 Competences of - ﬂ@iizqﬂﬂiiﬂuzﬂﬂdqﬂﬂ’]ﬂ‘jﬂ’lﬁﬂﬁ/‘l_lﬂ‘léu 2

Staff Quality

support staff are
identified and

evaluated [3]

YR MEREenTiaanAaaiu PLOS
~ A9RN1TAATIENERIIN (Gap Andlysis) lieTn
Winanssangiisndunenisaiuaymangnsssdiy
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
7. Support 7.4 Training and - m‘sﬁmiﬁmﬁumﬁzﬁﬁwm"mgmm‘jﬁﬂﬂmu 2
Staff Quality | developmental needs of WAL HIAULBIYBILARINTAE AL AU
support staff are
identified and activities
are implemented to
fulfil them [4]
7. Support 7.5 Performance - ﬁizuum‘;‘sfﬁ‘mé’ﬂl,lmmﬁﬂﬂﬁmL%mglﬁm?l - ANERNITNUNINULA ST RUNATLUUNITUINS 2
Staff Quality | management including HUANIINI BRI LA HNTAINEN RS ‘quﬂﬂﬂﬁﬁw%'uqﬂmﬂimﬁﬂi@ﬂguﬁﬁwmﬁmi
rewards and WENHINITIFEUNITERY N1TI98 LAYNITUINTT
recognition is ANTILAUNANGAT
implemented to
motivate and support
education, research
and service [5]
8. Student 8.1 The student intake | — SNNSAIMWANNUAZNNTUTEBNRNAWENNT - ansfinisUsifiugewnnisioans ?de@ N9 2 2
Quality and | policy and admission ’%/‘Llffﬂﬁmﬂ’uﬁﬂﬁﬂLﬁﬂﬂéjﬂﬁﬂiﬁﬁ@mﬂﬂﬁﬁ SURTAT FENNTNEUNG LA INANITLT T AWM
Support criteria are defined, ANIZEN ﬂ%uﬂ‘g@*ﬁmmmmﬁ@mcj

communicated,
published, and up-to-
date [1]




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
8. Student | 8.2 The methods and | - ANISAMMUANMNNITAARENLALIRNTS - ArTddaniRnlTs AN UL ANENATDY 3
Quality and | criteria for the selection | fmiRpny3snazAUTufinAnuiaanaaedy 4 | ndninomuazARNTAmEanyEeui lauazing
Support of students are nquATIAan MR RNV BT
determined and
evaluated [2]
8. Student | 8.3 There is an _ finslaanedmdnnm 1 - 4 Wwnalnlunis — AU ARNG [N TS RAAN A IHAIARYEN 3
Quality and | adequate monitoring AfURAAINAIINNIINYBIINANEN UNANHITLAUUUAAFANEIMIN PLOS
Support system for student
progress, academic
performance, and
workload [3]
8. Student | 8.4 Acaderic advice, | - HinnalsneRndinmn 1 — 4 uayNIABENS —fmiwquuu@zﬂiuﬁudwﬁhﬁﬂwwﬁw@ﬂﬁiﬁﬂug 2
Quality and | co-curricular activities, @@ﬁ&uﬁﬁuﬂdﬁﬁuﬂﬁiﬂqu@N@u@ﬂWﬁ%; ﬁﬁé@ﬁﬁﬂﬁﬁﬁﬁ@ﬂiﬁmmﬁuwﬁhqmiﬂﬂmﬂééaﬁﬁ
Support student competition, ANLB N AN NS LA NS ANAINE T2 YDY PLOs m@@mﬁhgmﬁw%ﬁﬁiﬂéwﬂ%

and other student
support services are
available to improve
learning and

employability [4]

NFNEI
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
8. Student | 8.5 The physical, social | - fnadaussaanarAaTniuessziang ~ angUssfiunaneasnsda milussennieng 2
Quality and | and psychological a19nsERUNNANYNTE AT TinfnE1 senans L%ilu‘gﬂﬁdﬂﬁilﬂ"lw NNFIAN WAz 9anla
Support environment is ﬂﬂﬁL%?—.lH%V]"lx‘lﬂ"lElﬂ’]W 5998 NNRIAN WA
conducive for education Ngan e
and research as well as
personal well-being [5]
9. Faciliies | 9.1 The teaching and | - AnnandnsulnlanasindimsuninAnunty - AnilanifunnnsifesneresfsmiamInng 2 2
and learning facilities and | AANEAT 1IN 1 VB WIBNRIETIL AN L%?—_Iug e Tatunnsimmnis@ennisaeuuaznis
Infrastructure | equipment (lecture HeAIN pLTd
halls, classrooms,
project rooms, etc.) are
adequate and updated
to support education
and research [1]
9. Facilties | 9.2 The library and its | - S893998 MIsANUARIMSHENNTRITARAG | - A2TANITUIHARAMHIRENNBURT WA 289 2
and resources are adequate | llBNMT38uguANATET ST UADITIAL MRBLAN NN NTENTAINATSA (/3L
Infrastructure | and updated to support | HW1AVIENRE ana1stuasinAnun sandenanuianalalunng

education and research

(3, 4]

U3N157NRDUANDIADTIHABILALNITITE




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
9. Facilities | 9.3 The laboratories - AradnTUssilfuANIN gNNa LAY UEN RS | 2
and and equipment are wyﬂ\mg’ju"’ﬁmmmm’%mﬁmfm%’ummiﬁum
Infrastructure | adequate and updated Wninun sanfenanienelalunisusnisi
to support education AOUANDINDI LAY UAZNNTIE
and research [1, 2]
9. Facilities | 9.4 The IT facilities _ fRsEmneANaEAnamAlulaE — AosfinnTUssAnA IR e B LAY AT B9 R 2
and including e-learning ANTEUIIA T IS AT UAZ ST AUNMNAENEY | SAWa8ANHEzAaNamIA W ad a1 s aumAdnnsy
Infrastructure | infrastructure are p19N5guaTINANEN sandennRenala unng
adequate and updated LANSTinaUaWeaIARIILRt LAz NNTIvY
to support education
and research [1, 5, 6]
9. Facilities | 9.5 The standards for _ posfinnsuszifuanaianalafifgaiu 2
and environment, health ANNUIARDHUAYIZULNSNENAIHUaBAsE
Infrastructure | and safety; and access
for people with special
needs are defined and
implemented [7]
10 Quality 10.1 Stakeholders’ - ﬁﬂ‘axmuﬂfl‘sﬂ%’uﬂ‘gmﬁ’ﬂqmumm‘sﬁwmﬁ - ﬂfs‘sﬁmiqwLqumﬁ@ﬂmmuw@”ﬂquﬁ 3 2
Enhancement | needs and feedback nangmslaslynaaenaunduainyfiamlngasy | sannassiuaeyatounduresydaulaaouds

serve as input to
curriculum design and

development [1]

e
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

10 Quality 10.2 The curriculum — AERNTLINMTU T RINANH A EAARBIYBINTS 2
Enhancement | design and DENUUUNANGATAUAITAMUINTTLINELUNT

development process is ABUATH PLOs ﬂﬂdmﬁﬂqm

established and

subjected to evaluation

and enhancement [2]
10 Quality 10.3 The teaching and - ArTf nTUsniuNTrUINNITNaULasUTsId NS 2
Enhancement | learning processes and L%EIH?T@EJI’N Winszuy 598898 n1snunaunsTUaY

student assessment are fanann i3 eninaniaBaugf andasnai

continuously reviewed mangRarelvEn

and evaluated to

ensure their relevance

and alignment [3]
10 Quality 10.4 Research output is - AvRinNsUsTfiuNan139ANTBEunT9aew Ty 2
Enhancement | used to enhance ﬁﬁwﬂﬂﬁiﬁé’ﬂfﬂg‘smqﬂﬁiﬁum‘jﬁﬂum‘mrﬂu

teaching and learning

(4]

ﬁqﬂﬁﬁqLLﬂﬁLLNW\?NNﬂ’l‘iﬁ%uqN@ﬂ"l‘i@ﬂ%j@"lﬂ
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

10 Quality 10.5 Quality of support - mﬁﬁﬁw@ﬁﬁ:l,ﬁumﬁ%uﬂ‘gq@mmwm‘j 2
Enhancement | services and facilities Gf‘viyu%ﬂ’ﬁLL@Z?}@NﬁUﬂgumﬁﬁﬂu‘g‘ﬁ:ﬁu

(at the library, Tioufinfinen (1 vesann nesUFifnag &

laboratory, IT facility ariuayuemaAlulaa N uaznisuanns

and student services) is @?L‘%ﬂu)

subjected to evaluation

and enhancement [5]
10 Quality | 10.6 The stakeholder’s - Asuanfunalnnssurayalewnduainyd 2
Enhancement | feedback mechanisms ﬁf.lufﬁyﬁqmﬁﬂnﬂﬂéy LATHINANITUTLLRLHA

are systematic and Uulqenalnnisurayatonndy

subjected to evaluation

and enhancement [6]
11. Output 11.1 The pass rates and - ﬂ@ﬁLLﬂﬂQ%ﬂﬂjﬂﬁ@]i’mﬁ‘jﬂdﬂ@:LL@:ﬁ/m‘j’m’ﬁﬂﬂﬂ 2 2

dropout rates are naRBsInANYNEauAs 5 Jn1sAnEn

established, monitored

and benchmarked for

improvement [1]
11. Output 11.2 The average time - pasiinisimanentlnzesnnadndanisfinen 2

to graduate is
established, monitored
and benchmarked for

improvement [1]
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Criteria

Strengths

Areas for Improvement

Overall

Score

11. Output

11.3 Employability of
graduates is
established, monitored
and benchmarked for

improvement [1]
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11. Output

11.4 The types and
quantity of research
activities by students
are established,
monitored and
benchmarked for

improvement [2]
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11. Output

11.5 The satisfaction
levels of stakeholders
are established,
monitored and
benchmarked for

improvement [3]
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