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Report Summary

This report is based on the information provided in the self-assessment report (SAR) , evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN-QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:

Criteria Score
1. Expected Learning Outcomes 2
2. Programme Specification 2
3. Programme Structure and Content 1
4. Teaching and Learning Approach 2
5. Student Assessment 2
6. Academic Staff Quality 1
7. Support Staff Quality 1
8. Student Quality and Support 2
9. Facilities and Infrastructure 2
10.  Quality Enhancement 1
11. Output 2

Overall Verdict 2
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
1. Expected 1.1 The expected learning -AITNUNIU PLOS Tﬁm@umqummg ViNWy Lazlanad (K,S,A) 2 2
Learning outcomes have been —ATUAAIAI TN AN T ALaNTEILAaY PLOS U AderirmiuasiusAeves
Outcomes clearly formulated and NAINYIRE
aligned with the vision
and mission of the
university [1,2]
1. Expected 1.2 The expected learning —mﬁwumumm23’34Wutfﬁ:Wmiw%ﬁwﬁﬂqmﬁ’u PLOs (1 978321 2
Learning outcomes cover both 'ﬁﬁLﬁuﬁTﬂdﬁﬂﬁunﬂ PLOs)
Outcomes subject specific and
generic (i.e. transferable)
learning outcomes [3]
1. Expected 1.3 The expected learning -AITNUNIN PLOS Tﬁm@mqmmwgﬂqﬂﬂiﬂﬂqéﬁﬁquﬁﬁmﬂﬂém 2
Learning outcomes clearly reflect
Outcomes the requirements of the
stakeholders [4]
2. Programme | 2.1 The information in the —ANTUEANIDEATBIVANgATLAZIEAmT A auaN s (sl ol 1 2

Specification

programme specification
is comprehensive and

up-to-date [1, 2]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

2. Programme | 2.2 The information in the 1
Specification course specification is

comprehensive and up-

to-date [1, 2]
2. Programme | 2.3 The programme and —m‘i‘u‘i:Lﬁ%ﬁﬂd‘l’ﬂﬂﬂﬂ‘iﬁ@ﬂ’]ﬁﬁﬂiﬂﬁ"l_lﬂzéﬂLJ”I"MN”I?J 2
Specification course specifications are

communicated and made

available to the

stakeholders [1, 2]
3. Programme | 3.1 The curriculum is —m‘mm/lquﬂmmmmyﬂwmwﬁﬂqmﬁu PLOs ‘jﬁmﬁem‘jm:mﬂfﬂzﬁ CLOs 1 1
Structure and | designed based on
Content constructive alignment

with the expected

learning outcomes [1]
3. Programme | 3.2 The contribution 1

Structure and

Content

made by each course to
achieve the expected
learning outcomes is clear

(2]




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
3. Programme | 3.3 The curriculum is AITVIUNAWAIHE N WESZMN9 PLOS YLOS WAy CLOS 2
Structure and | logically structured, —mﬁwumﬂmaN‘;ﬁﬁqﬂ%wmwﬁﬂgmd%ﬁmsfﬁ;;ﬁﬂumﬁzg PLOs T
Content sequenced, integrated 281905
and up-to-date [3, 4, 5,
6l
4. Teaching 4.1 The educational —pastlsudngasnisiesnliagamangnsennyiamlnaaieyn 2 2
and philosophy is well ﬂquN
Learning articulated and
Approach communicated to all
stakeholders [1]
4. Teaching 4.2 Teaching and learning -AYITAYIN HAD.3 Lwi@:iﬁﬂﬁ%’]ﬁizqﬁ%miﬂﬂuﬁlN:ﬁﬁyﬂuﬁ@miwjiq CLOs 2
and activities are —ﬂ‘]’iflﬂ’ﬁ‘ﬂ’ﬁ:Lﬁlﬁ%ﬂ’]’iﬂ@mmzﬁ@ﬂ’iiﬂﬂﬁL%Elu’gﬂﬂiﬁﬂaﬁwﬂdﬁﬁﬂgm‘i
Learning constructively aligned to
Approach the achievement of the
expected learning
outcomes [2, 3, 4]
4. Teaching 4.3 Teaching and learning —m‘sﬁmum‘ﬁmﬂzm‘sL%ﬁufgm@ﬂm%mmwﬁﬂqmiﬁﬂﬂmm;fmﬁ/u PLOs Wag 1
and activities enhance life- CLOs
Learning long learning [5]

Approach




Criteria

Strengths

Areas for Improvement

Overall

Score

5. Student

Assessment

5.1 The student
assessment is
constructively aligned to
the achievement of the
expected learning

outcomes [1, 2]
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2

5. Student

Assessment

5.2 The student
assessments including
timelines, methods,
regulations, weight
distribution, rubrics and
grading are explicit and
communicated to students

[4, 5]
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5. Student

Assessment

5.3 Methods including
assessment rubrics and
marking schemes are
used to ensure validity,
reliability and fairness of

student assessment [6, 7]
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Criteria

Strengths

Areas for Improvement

Overall

Score

5. Student

Assessment

5.4 Feedback of student
assessment is timely and
helps to improve learning

(3]
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5. Student

Assessment

5.5 Students have ready
access to appeal

procedure [8]
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6. Academic

Staff Quality

6.1 Academic staff
planning (considering
succession, promotion,
redeployment,termination,
and retirement) is carried
out to fulfil the needs for
education,research and

service [1]

~ATAATIEVURLINUNUERTINNRIYARINTAEAEINT

6. Academic

Staff Quality

6.2 Staff-to-student ratio
and workload are
measured and monitored
to improve the quality of
education, research and

service [2]

—AITNITITINITEITRADRUBIDITVITE N LAE AL Lﬁ@?ﬁ?ﬂﬂqﬁam’iqzﬁﬁﬂﬂﬂqw

LAZNTTANIUATUNITIEEUNITEEN N19I98LAYLEN199%INS




Criteria

Strengths

Areas for Improvement

Overall

Score

6. Academic

Staff Quality

6.3 Recruitment and

selection criteria including

ethics and academic
freedom for
appointment,deployment
and promotion are
determined and
communicated [4, B, 6,

7]

—ﬂ’)‘iﬂ‘i&ﬁuﬂ‘iﬁ.l’)uﬂ”l‘iLL@&ﬂ@TﬂﬂTﬁTﬂN’W%Q@"I@"I‘iﬂG]’WNW’J'WNG]@Q?]’]‘T?.I@Q

NANGAT

6. Academic

Staff Quality

6.4 Competences of
academic staff are
identified and evaluated

(3]

—ﬂ’]ﬁﬁﬂ’?‘jﬁzuﬂﬂ‘.i’iﬂuz?lﬂﬁﬂq’ﬁ’ﬁﬂG]’INﬁﬁqﬂﬁﬂﬂﬂq‘iﬂﬂﬁﬁﬁﬂqm‘i (151 B1915¢

@Nﬂummiﬂﬁ@miLﬁumwﬁwﬁ%mmﬁuﬁmumm ABAITNABINITUDY

wiEeslm)
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6. Academic

Staff Quality

6.5 Training and
developmental needs of
academic staff are
identified and activities
are implemented to fulfil

them [8]
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Criteria

Strengths

Areas for Improvement

Overall

Score

6. Academic

Staff Quality

6.6 Performance
management including
rewards and recognition
is implemented to
motivate and support
education, research and

service [9]

~ATNUYNIUITZULLINTYARRTIEBABNITEEUNITNEN N1TATUUALNITUINS

F%1N15

6. Academic

Staff Quality

6.7 The types and
quantity of research
activities by academic
staff are established,
monitored and
benchmarked for

improvement [10]
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7. Support
Staff Quality

7.1 Support staff planning
(at the library, laboratory,
IT facility and student

services) is carried out to

fulfil the needs for
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Criteria

Strengths

Areas for Improvement

Overall

Score

education, research and

service [1]

7. Support
Staff Quality

7.2 Recruitment and
selection criteria for
appointment, deployment
and promotion are
determined and

communicated [2]
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7. Support
Staff Quality

7.3 Competences of
support staff are
identified and evaluated

(3]
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7. Support
Staff Quality

7.4 Training and
developmental needs of
support staff are
identified and activities
are implemented to fulfil

them [4]
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7. Support
Staff Quality

7.5 Performance

management including

2 T
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
rewards and recognition
is implemented to
motivate and support
education, research and
service [9]
8. Student 8.1 The student intake AU UMY AAT BN TR DA T NN TS UTN AN LN 2 2
Quality and policy and admission
Support criteria are defined,
communicated, published,
and up-to-date [1]
8. Student 8.2 The methods and _pnsUsnfilasnnauasinamnadmEeninfned 2
Quality and criteria for the selection of
Support students are determined
and evaluated [2]
8. Student 8.3 There is an adequate —m‘mquuizuumﬁmmuﬁfﬂﬁmﬂ’]Lﬁu‘mmqlﬂﬂ@ 2
Quality and monitoring system for
Support student progress,

academic performance,

and workload [3]




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
8. Student 8.4 Academic advice, co- -AITIN LLNHﬂW‘iT‘VTﬁ"Iﬂ%ﬂEstuﬂﬂ‘jﬁ"l\‘i’ma‘%/ﬂﬂill’NL‘alﬁﬂl’lu 2
Quality and curricular activities,
Support student competition, and
other student support
services are available to
improve learning and
employability [4]
8. Student 8.5 The physical, social —m‘sa‘jm‘jm:La‘iuwsﬁmmﬂmﬂ‘%ﬂufgﬁﬁqm@@}@mﬂ%wummﬁv‘mmﬁ% 2
Quality and and psychological
Support environment is conducive
for education and
research as well as
personal well-being [5]
9. Facilities 9.1 The teaching and —mfiﬁflfifmmméj@\m'mm:mwLﬁmwmmﬁlmﬁmwumﬁL%ﬂu;g 2 2
and learning facilities and
Infrastructure | equipment (lecture halls,

classrooms,project rooms,
etc.) are adequate and
updated to support

education and research

(1]




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

9. Facilities 9.2 The library and its —m%‘ifl‘m@mw@Tmmmm:mmLﬁmwmmﬁlmﬁfuwuﬂﬁL‘%ﬁufg 2
and resources are adequate
Infrastructure | and updated to support

education and research

(3, 4]
9. Facilities 9.3 The laboratories and 2
and equipment are adequate
Infrastructure | and updated to support

education and research

[1, 2]
9. Facilities 9.4 The IT facilities 2
and including e-learning
Infrastructure infrastructure are

adequate and updated to

support education and

research [1, B, 6]
9. Facilities 9.5 The standards for —mﬁmmqmymjm:vﬁy@uﬂzﬁ’umﬂ;;ﬁziqufhyzhulﬁﬂ?mymﬁ'ameyﬂu NN 2
and environment, health and LATAIHLUADANY
Infrastructure safety; and access for




Criteria

Strengths

Areas for Improvement

Overall

Score

people with special needs
are defined and

implemented [7]

10 Quality

Enhancement

10.1 Stakeholders’ needs
and feedback serve as
input to curriculum design

and development [1]

~ANSHN999 LLN‘Hﬂ"I‘jﬂﬂﬂLLUU%ﬁﬂZﬂW‘iT%NEWV"I’Z\]ﬂ\‘lfnﬁ_l V"I’J’]Nﬁ’ﬂﬁﬂ"l‘nl’ﬂ\‘lﬁﬁﬂ’]%

Taansuas

10 Quality

Enhancement

10.2 The curriculum
design and development
process is established and
subjected to evaluation

and enhancement [2]

~ATINLNIUNTELIUNTEBNUULUALAUINAN GRS (N3 ANIES PLOS)

10 Quality

Enhancement

10.3 The teaching and
learning processes and
student assessment are
continuously reviewed
and evaluated to ensure
their relevance and

alignment [3]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

10 Quality 10.4 Research output is —pasatiumpnanstasvinmideiiaannansiu PLOs 2
Enhancement | used to enhance teaching

and learning [4]
10 Quality 10.5 Quality of support —miffvvmﬁ”lLLmﬁ’mﬂmiﬁiuﬁuﬁldNﬁuméumiﬁﬁu;;mﬂ%/uﬁ‘g\iLL@:W&N‘LA’] 1
Enhancement | services and facilities (at

the library, laboratory, IT

facility and student

services) is subjected to

evaluation and

enhancement [5]
10 Quality 10.6 The stakeholder’s —pasdavinnalnnisieeyataunduanyfisadasnidesnimsmangns 1
Enhancement | feedback mechanisms are

systematic and subjected
to evaluation and

enhancement [6]




Criteria

Strengths

Areas for Improvement

Overall

Score

11. Output

11.1 The pass rates and
dropout rates are
established, monitored
and benchmarked for

improvement [1]

[
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2

11. Output

11.2 The average time to
graduate is established,
monitored and
benchmarked for

improvement [1]

N/A

11. Output

11.3 Employability of
graduates is established,
monitored and
benchmarked for

improvement [1]

N/A

11. Output

11.4 The types and

quantity of research

N/A




Criteria

Strengths

Areas for Improvement

Overall

Score

activities by students are
established, monitored
and benchmarked for

improvement [2]

11. Output

11.5 The satisfaction
levels of stakeholders are
established, monitored
and benchmarked for

improvement [3]
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