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Report Summary
This report is based on the information provided in the self- assessment report (SAR) , evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN- QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:

Criteria Score
1. Expected Learning Outcomes 2
2. Programme Specification 2
3. Programme Structure and Content 2
4. Teaching and Learning Approach 2
5. Student Assessment 2
6. Academic Staff Quality 2
7. Support Staff Quality 2
8. Student Quality and Support 2
9. Facilities and Infrastructure 2
10. Quality Enhancement 2
1. Output 2

Overall Verdict 2
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
1. Expected 1.1 The expected learning 1.AY7%UA Vision/Mission Gf‘ifiy%’mﬁm L‘ﬁ@(’f‘iﬁyﬂﬂ‘i 2 2
Learning outcomes have been clearly A1AT129 PLOs ﬁﬂwzﬁ’ﬂqmﬁmwmmgﬂﬁu
Outcomes formulated and aligned with the Vision/Mission Tuseausmnanengs viniumsns
vision and mission of the Tuﬂﬂ‘iﬁﬂLﬁu\ﬁ"lu‘ﬁl@G%ﬁﬂ@ﬁﬁLLﬂ:ﬂﬂNﬁﬁﬂ&ﬂN@T&
university [1,2] 2. A9INI19041 PLOs Tﬁym?mﬂqu generic LA
1. Expected 1.2 The expected learning specific outcomes ﬁﬂﬂmﬂgﬂdﬁﬂ@mﬁﬂwmzﬁmeﬁm 2
Learning outcomes cover both subject Aatszaen TapAnlede Knowledge, Skills uaz
Outcomes specific and generic (i.e. Attitude
transferable) learning outcomes 3. A9NMUA stakeholders ﬁﬁmwﬂmmaww ;ﬁ%
(3] Teudion Uoudie Lashanm ‘jQNﬁﬂﬂjﬁﬂuT@L"gﬁﬁ‘ﬁu 11
1. Expected 1.3 The expected learning Tnasusu PLOs ﬂ"i@ﬂﬂqmmqu&;’mmﬁﬂm@yﬁ 2
Learning outcomes clearly reflect the @%qufhyzt}qu@ﬂmunﬂmquu
Outcomes requirements of the stakeholders 4. m’iﬁ’l“fljmj@mmgﬂ\im’i“ﬂméjﬁﬁqufﬁyﬁ')mﬁﬂ
(4] WandngRs NAATEInguy s luenas
FAHTIANAIALTINY
2. Programme | 2.1 The information in the 1. AYFNIUNINNTITIAYIN Programme specification 2 2

Specification

programme specification is
comprehensive and up-to-date

[1, 2]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
2. Programme 2.2 The information in the course 2. mﬁiﬁ‘m“imﬂm’mNNUﬁﬂZLL@zM"INﬁuﬂﬁ%m 2
Specification specification is comprehensive VN899 Lﬁﬂ?ﬁﬁjﬁzﬁlqufgﬁquLﬁﬁfﬁTT%ﬁiﬂﬁﬁﬁ
and up-to—date [1, 2] Tmﬁqu:;;ﬁﬁu
2. Programme | 2.3 The programme and course 3. ﬂ%@l‘if:@ﬂﬂﬂﬂ’ﬁ%ﬁ@LL@zﬁ%ﬂ’ﬁLNﬂLLWﬁI 2
Specification specifications are communicated Lﬁlmﬁu programme Spec. Rz Course Spec. vaiy
and made available to the pavrungaiimune
stakeholders [1, 2]
3. Programme | 3.1 The curriculum is designed 1.A99U9 HRIZUUNITR RN UL Tﬂ‘jﬁﬂ%ﬁwﬁﬂqm 2 2
Structure and based on constructive alignment LL@:Lfijﬂﬁmeﬁﬂ’ggm‘i w‘ﬁ"@‘ﬁfsmﬁumymj@?umi
Content with the expected learning ﬂﬁf/‘l_lﬁ‘a;ﬂ LALNITALEUN1TN @Vﬂqm‘zfmyﬂ f—JIN
outcomes [1] vihanaait e manunsananToedaidulunid PLOs
3. Programme | 3.2 The contribution made by ffaly TnaRansondelayfamlnaondeln | 2
Structure and each course to achieve the ASDUARH
Content expected learning outcomes is 2. ﬂf;‘a‘ﬁ@’]‘a‘ﬂ&’]ﬂf;’mﬂﬂmﬂgﬂwm CLO YLO ume
clear [2] PLO
3. Programme | 3.3 The curriculum is logically 2

Structure and

Content

structured, sequenced,
integrated and up-to-date [3, 4,
5, 6]




Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
4. Teaching and | 4.1 The educational philosophy is 1. ﬂ’]‘iﬁlﬂﬂ"l‘jﬂ%ﬁiyﬁﬂﬁdﬂﬂ‘jﬁmﬂﬁﬂﬂ\m%ﬁa%ﬂ’]ﬁﬁ 2 2
Learning well articulated and Tﬁﬁ’uﬁgﬁ@%quﬁz&qmﬁﬂ?ﬁﬁmmmL%T@Tﬁ?‘u
Approach communicated to all stakeholders AAN19RLTH LﬁﬂﬁdLN%NTﬁwﬁﬂzgmmmmﬁm
[1] nazuaun1aEEuntsaeniiLTTg PLOS 189
NANGAT
4. Teaching and | 4.2 Teaching and Learning 2. mi‘m_mqumﬂﬁﬂm‘jﬂ@ﬂm@mﬁ%ﬁmm::ﬂu 2
Learning activities are constructively me;L%Em ﬁmmam‘iﬁﬁéﬁwmm PLOs 284
Approach aligned to the achievement of Mﬁﬂqmi‘ﬁlm\ilﬁ’ﬁf;
the expected learning outcomes 3.m‘sﬁmu@ﬁﬂmmﬁL‘%ﬁui}mm%m (Life Long
(2, 3, 4] Lerning) Tidmian
4. Teaching and | 4.3 Teaching and learning 2
Learning activities enhance life-long
Approach learning [5]
5. Student 5.1 The student assessment is 1. ATTIATIEANTELANNTTTALAT LT ANNAN TS 2 2
Assessment constructively aligned to the L%ﬂujyﬂm;;ﬁf;luﬁgﬁmzﬁm'm%ﬂLmzafmzéfu%guﬂ

achievement of the expected

learning outcomes [1, 2]

PAzNBUTNAHETNISALAZNITUT9q PLOS
2. ATRI1IT4INTS 1 rubrics HNNTUSELR

NOAAADINL PLOS




Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
5. Student 5.2 The student assessments 3. ATTUTEIHNTZUUNNT feedback WANTTUTELHY 2
Assessment including timelines, methods, ﬂ”l‘iL%ﬂu‘g“ﬂmﬁjL%ﬂu Lﬁﬂ?ﬁﬁgﬁﬂuzﬁ?ﬁfﬂmﬂ
regulations, weight distribution, USUU 9 mUIRILeY
rubrics and grading are explicit 4. m’ﬁ‘ﬂizLﬁu‘ﬁ:‘uuﬂﬁ‘i@qmﬁ‘ifﬁwamﬂ%ﬂuﬁ
and communicated to students Fanau ilosansnnngRssandugiEen
[4, 5]
5. Student 5.3 Methods including 2
Assessment assessment rubrics and marking
schemes are used to ensure
validity, reliability and fairness of
student assessment [6, 7]
5. Student 5.4 Feedback of student 2
Assessment assessment is timely and helps
to improve learning [3]
5. Student 5.5 Students have ready access 2
Assessment to appeal procedure [8]




Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score

6. Academic 6.1 Academic staff planning 1. A9TRAITONNITIAVTNUA Y ARINTATE 2 2
Staff Quality (considering succession,promotion, AUNNTNS T LAz Tana AN B4

redeployment, termination, and NANgNI Lﬁ'ﬂsfﬁjlﬁmmwﬁusf@‘fm’%mﬂm@mmw

retirement) is carried out to fuffi LAZLUBNIOMIBNARINATEATNNSTIna UaUDIAD

the needs for education, research ANHABINNTAIMEUNNTANNSANEN N19398 LAY

and service [1] AN5LEN19381A5
6. Academic 6.2 Staff-to-student ratio and 2. ASTAMNA competences 284B19198115247 2
Staff Quality | workload are measured and WANGNT WATUHINNNITU T2 ANIBIYARINTAE

monitored to improve the quality 411N WDNTLAUNIIRRLNAINGAHIBEATEY

of education, research and AR ATU

service [2] 3. AITAATIZAUNHNNTOUTH LAHINWIAWLEYAD
6. Academic 6.3 Recruitment and selection mm\q(;i@mw@”mmﬂ@wﬁﬂgmmm PLOS WA 2
Staff Quality criteria including ethics and mmmmL%'momiywqﬁommﬂ@mﬂmm

academic freedom for 4. AYTRANTNNNTHRALL TMNNL LA NS

appointment, deployment and WaguiguUssiniazUsunannuiee e

promotion are determined and uﬁmﬂﬂﬁ@miﬁ@\lm

communicated [4, 5, 6, 7]
6. Academic 6.4 Competences of academic 2

Staff Quality

staff are identified and evaluated

(3]




Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
6. Academic 6.5 Training and developmental 2
Staff Quality needs of academic staff are
identified and activities are
implemented to fulfil them [8]
6. Academic 6.6 Performance management 2
Staff Quality including rewards and
recognition is implemented to
motivate and support education,
research and service [9]
6. Academic 6.7 The types and quantity of 2
Staff Quality research activities by academic
staff are established, monitored
and benchmarked for
improvement [10]
7. Support Staff | 7.1 Support staff planning (at the 1. ATTIATIEABATIANGT ALATILIN UALTIVWA 2 2

Quality

library, laboratory, IT facility and
student services) is carried out to
fulfil the needs for education,

research and service [1]

ang5U IAefaNsmiaRnnN LAz NN
o Aﬂl a ' L a o a ¥
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score

7. Support Staff | 7.2 Recruitment and selection [IRA bt el Tﬁﬂﬂmﬂgﬂdfﬁmmﬁ?ﬂdmﬂm 2
Quality criteria for appointment, mﬁ/ﬂqm

deployment and promotion are

determined and communicated

(2]
7. Support Staff | 7.3 Competences of support staff 2
Quality are identified and evaluated [3]
7. Support Staff | 7.4 Training and developmental 2
Quality needs of support staff are

identified and activities are

implemented to fulfil them [4]
7. Support Staff | 7.5 Performance management 2
Quality including rewards and

recognition is implemented to

motivate and support education,

research and service [5]
8. Student 8.1 The student intake policy and | 1.4520UN19AUA AARIH W 1. m'ﬁmel:ﬁmwfmm@mmﬁ’ﬁﬂmpjﬁﬂuf’fuﬂﬁ 2 2
Quality and admission criteria are defined, AEnunsinAnunasnslnase S A AN EN
Support communicated, published, and

up-to-date [1]




Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
8. Student 8.2 The methods and criteria for 2. ATTUTLANTTULLALAR (N N19RRAIN 2
Quality and the selection of students are AANHANIATN N3 B An T@ﬂﬁﬂ{mj@
Support determined and evaluated [2] UpnnduresyBussniiansaniiiotsuygeinm
8. Student 8.3 There is an adequate 2
Quality and monitoring system for student
Support progress, academic performance,
and workload [3]
8. Student 8.4 Academic advice, co- 2
Quality and curricular activities, student
Support competition, and other student
support services are available to
improve learning and
employability [4]
8. Student 8.5 The physical, social and 2
Quality and psychological environment is
Support conducive for education and

research as well as personadl

well-being [5]




Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
9. Facilities and | 9.1 The teaching and learning 1.4 Myﬂdﬂﬁ A ﬂ"l‘iéf‘ifiy%yﬁﬁuﬂﬂlw 1. miﬁﬁ‘m@Lm:‘fiLmﬁ:ﬁmmﬁ;/mm‘jﬁyugqmm 2 2
Infrastructure facilities and equipment (lecture | LNEINWE mﬁ/ﬂqm Lﬁﬂ?ﬁ?@?ﬁﬂaﬂﬁm%miﬁdLﬂ%:ﬂm‘i
halls, classrooms, project rooms, . o L‘%ﬂufgumﬁwmﬁﬂﬂmmjﬁﬂu
2. 197U UANIIRNIZNIN _ v v, N
etc.) are adequate and updated 2. AYTUTLHUAMNABINITTDN I WIDRN
to support education and afumyunaiEens MilananisBeuniasan uay
research [1] N15998
9. Facilities and | 9.2 The library and its resources 2
Infrastructure are adequate and updated to
support education and research
(3, 4]
9. Facilities and | 9.3 The laboratories and 2
Infrastructure equipment are adequate and
updated to support education
and research [1, 2]
9. Facilities and 2

Infrastructure

9.4 The IT facilities including e-
learning infrastructure are
adequate and updated to
support education and research

(1, 5, 6]




Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
9. Facilities and | 9.5 The standards for 2
Infrastructure environment, health and safety;
and access for people with
special needs are defined and
implemented [7]
10 Quality 10.1 Stakeholders’ needs and 1. AasUafinarunn TR N AN gRs il 2 2
Enhancement feedback serve as input to UszAvBNIHINS @ Tmﬁmm:ﬁ@u@méjﬁéqu
curriculum design and T(»?Tfe?lmulﬁﬂﬁ@?’]ﬁﬁy(key steakholders)NINEHN
development [1] NANGAT
10 Quality 10.2 The curriculum design and 2. mﬁmfmﬂﬂuLm::ﬁ’]ﬁ’u@Lmﬂ’ﬁé‘fmﬁﬁumﬁﬂ@u 2
Enhancement development process is LLﬂ:m‘ﬁﬂ‘a‘:LﬁuN@TﬁU‘ﬁq PLOs
established and subjected to 3. ANTRANTINTINAINHATEHN T2 N
evaluation and enhancement [2] NILUIUNITFLUNTNDY
10 Quality 10.3 The teaching and learning 4. miﬂi:lﬁum‘ﬁmﬂmwLLQ@@;@NTuﬂWiL%?Ju;; 2
Enhancement | processes and student LL@:@I‘GNﬁUNHuﬂ’ﬁL‘%ﬂuﬁﬁuﬂﬁﬁ Wetaesdunig

assessment are continuously
reviewed and evaluated to
ensure their relevance and

alignment [3]

Benunnaaewiinussgay PLOs uaztsulqain

Lﬁ@ﬂi‘LAﬂ’]‘WTuﬂ"liL%ﬁuﬂﬁiﬂﬂuﬂiﬂ\‘mﬂLﬁﬂﬂ




Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
10 Quality 10.4 Research output is used to 2
Enhancement enhance teaching and learning
[4]
10 Quality 10.5 Quality of support services 2
Enhancement and facilities (at the library,
laboratory, IT facility and student
services) is subjected to
evaluation and enhancement [5]
10 Quality 10.6 The stakeholder’s feedback 2
Enhancement mechanisms are systematic and
subjected to evaluation and
enhancement [6]
11. Output 11.1 The pass rates and dropout 1. m’iﬁ@’l’ﬁimmﬁﬁmumLﬂlﬂﬁmﬁummﬂ’iuﬁu 2 2
rates are established, monitored TS:IQI'W%L‘IjWTﬁu ﬁ/m‘mﬂ’ﬁﬂﬂuwl'm AMTINITDDN
and benchmarked for NANAY 3YEZINANNNTANEINTSANE N5 LA
improvement [1] N iwﬁam‘jﬁﬂlfm%wsfuﬂ’ﬁﬁwmﬁf%/ﬁ"ﬂmr};ﬁ‘ﬂu
11. Output 11.2 The average time to uazazAuAaanelarasdaalnanude 2

graduate is established,
monitored and benchmarked for

improvement [1]

2. AY3MNAL AARNN WAL EUTEUNIATgIHYDY

NANARTIATEUARNYNER




Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
11. Output 11.3 Employability of graduates S.m‘ﬁmm:ﬁgﬂgﬁu@aLﬂ%ﬁmﬁﬁu Lﬁ'@ﬁﬁfﬁgj 2
is established, monitored and ﬂﬂ‘iﬁ%’uﬂ‘g\mmﬁ%mﬁmmzﬂ&l
benchmarked for improvement 4. pasdngnaraionelavasyiaamlnideinasy
(1] nﬂmﬂféqu
11. Output 11.4 The types and quantity of 2
research activities by students
are established, monitored and
benchmarked for improvement
(2]
11. Output 11.5 The satisfaction levels of 2

stakeholders are established,
monitored and benchmarked for

improvement [3]
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