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Report Summary
This report is based on the information provided in the self- assessment report (SAR) , evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN- QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
1. Expected 1.1 The expected learning PLO WanlaeuAderiAmuasiueAsaes | - mﬁﬂ@mmmzuuLL@:ﬂ@TﬂTuﬂﬁ‘sﬁmumﬁgﬁz&quﬁ 2 2
Learning outcomes have been clearly | ##13ViENAY A AeAiRBNENa (Power) uazinanszyu(impact) Ao
Outcomes formulated and aligned with MANGAT FINTINTHUINRBNAN 7

the vision and mission of the

university [1,2]

- AvsRnsNNRsgIRNSANEITE AU ANANEID
0561 AINNTHIMUANRANEN1TANEAABINAT
(Desired Outcome of Education %438 DOE) sl
wannatunnssavue PLO Taun qﬂﬂmj f%au%
(Learner Person) Q%QNﬂgﬁqﬂﬁiﬁu’i’mﬂiiN (Innovative
Co-creator) LLﬂzLﬁuW@LﬁmﬁL{NLL% (Active citizen)

- m‘aizqmwGiymm‘zﬁfé’ﬁLﬁusfuﬂmmmm;;ﬁ@%quﬁ
Al LL@nyﬁflﬁymj@mﬁmelzﬁumif@Lquﬁlﬁﬂ
hyum@méfﬂwmz (Attribute) 71971 (Essential) &1y
(Important) uwazsRaNuD: (dentity) et Tuunanig
Tunsrinmue ELO Tusesundngms vide PLO

_ AN9R1MUA PLO UARYED ANTIMANARLAINGEN
(Action Verb) + 15214 (Object) + ApENg (Verifying
Phase) Tmana53i7 Bloom’s Taxonomy LAZWANAD

SMART s tatiinusnyinelunisid@ian iiafiagainngn

Nne wazdgeidu PLO Tﬁ‘l




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
1.2 The expected learning _ Ansiinn9wn PLO susnsnzazdaaiiu PLO aat) 2
outcomes cover both subject WRTUART PLO tiae) ﬂ’l‘iLLﬂﬂx‘l‘itﬁUﬂﬂ\‘lﬂ’]‘iﬁﬂué’
specific and generic (i.e. (Knowledge) vinuy (Skill) uaziaanf (Attitude) Lﬁﬂsf‘g
transferable) learning nunaetunsivuesedsn
outcomes [3] - pasfinnafienannnguanedsAneviaf e lady
LN HAT9AMUA Generic Learning Outcome Wan
GLO
1.3 The expected learning | WA&Z PLO HNMSHNMNALARASIZRLINd | - AGTLAPNIIEAIBEALAYABUNE AT TNANRHEIZMIN 2

outcomes clearly reflect the
requirements of the

stakeholders [4]

A v
L)ty

(Knowledge) vinue (Skill) uaziannf

(Attitude)

PLO ﬁ“‘umqmymmﬁf«ﬁﬂLﬁusfu@mmmm;;ﬁﬁquﬁ@%qu
Refinonnassiy Criteria 1.1

- AYSULAAN Stakeholder Requirements TrenIs
AnnuardaAIs uaaznaulnEae 91 1.8asic
Requirements 2. Express Requirements Laz3.Latent

Requirements Aaezls LL@QﬁWﬁ@H@ﬁT@NW@ZW@u’N

NOAARENAL PLO ﬂ?—.l’]ﬂfﬁ‘l.l’N




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
2. Programme | 2.1 The information in the - ‘iﬁﬁ@uﬁﬂmﬂﬂ\mﬁﬂgm (Program specification) %@ 2 2
Specification | programme specification is 1Ap 2 IAgRnIzNgm 4 Nﬂﬁwéﬂ’ﬁlﬁﬂu‘g N8B
comprehensive and up-to- LArN1TUI L RUNA ﬂfJ‘jLLde{ﬂHﬂ PLO ﬁLLNﬂGTﬁLﬁu
date [1, 2] rinAnuABEue N gRauARiasARINg
(Knowledge) ¥inuy (Skill) waziaanf (Attitude)
ﬂzfiijﬁqLL@::L%N@jﬂizmuﬂ”ﬁf%’mmﬁL’%ﬁufg WATNIT
Usznifiunauasiinlaqiiu
2.2 The information in the Teazidenra99189%1 (Course specification) a8 HAR 2
course specification is 3 ANTUARIANHANNLGDY PLO fUS18AT) vae
comprehensive and up-to- CLO iquﬁdﬂi:muﬂﬁié’mﬂ’mﬁ%ﬁug UaTNI3
date [1, 2] Usnifiunauasiulaqiiu
2.3 The programme and - ansfinnaszypaamlnaandelnineuandungs 2

course specifications are
communicated and made
available to the stakeholders

[1, 2]

Tmfinasniabmaiueeyaras s1uazdunnes
NANGAT (Program specification) AI1LALBLAYD
3187377 (Course specification) LL@T’JﬂﬂﬂLLUU’gﬂLLﬁJULLm
ABmsipansTanienandeayasanaaesiunis
\dnsurnyaresnfisalaauds uazdnisazfin

OV IUNTAD NS




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
3. Programme | 3.1 The curriculum is AITHNNTBBALULNANGAIAINNTOUYEY Backward 2 2
Structure and | designed based on Curriculum Design #ifn15%1 PLO ﬁf&?@ﬂﬂéﬁﬁquﬁ
Content constructive alignment with AAgNiNnTAIIzennEiuaeAen (Course)
the expected learning uAZANEBLNY518A%7 (Course Description) wazwnlug
outcomes [1] MafmuAnsELIUNITTAnNTBangaaeindnun ua
ﬂfﬁmuﬁumé’wﬁmﬁﬁﬂug figpnAaBaiy PLO 289
NANgM3 (Constructive Alignment)
3.2 The contribution made ~ pasuams WA INENWEY8Y PLO way CLO T 2
by each course to achieve LA
the expected learning - pasfinnaimsnssArnennnadnanisdengie
outcomes is clear [2] azvaudeauaeIntTnsiianlsuds
3.3 The curriculum is - psfinnadavinlaseasnsnaamdngns Auansdni 2

logically structured,
sequenced, integrated and

up-to-date [3, 4, 5, 6]

o/ 4 Y o/
NAAWBNISEYUFTTALN N1TYIHINTTURE
AINHANAUEVDITIEAUIANG Tuwﬁﬂqmﬂm:mm
Wuareaa991ein e vaanraasiu YLO wag PLO

Atmualy




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
4. Teaching 4.1 The educational NANGRTHNTAMUALIEEY 1284 sAngnsedsnanisUssnmeSyaanisineiges 2 2
and philosophy is well articulated | 1angA3 wasiinIsmeunsUSaayn WANeNAeeiunnenig WesmAnetdedsynae
Learning and communicated to all v1ﬁﬂgmmuﬁmm\mmﬂ@ﬁm: Linyfmz'q“ﬂqmm‘mummmzﬁi:Lﬁuﬂ%ﬁtywm
Approach stakeholders [1] aaulan ningmns nitulannaznensrynisinendsnan
wazarsieaTpiisalnaandslnsunauazionls
RReaR
4.2 Teaching and eaming | ANM19HUNARANITROULLLATNATIA | - AITINRADUTIIUANGANGNTFugssATeden | 2

activities are constructively
aligned to the achievement
of the expected learning

outcomes [2, 3, 4]

\Wugnusnlgiunisdanisdeunisaen

VBINANGAT

(CLOs) A5UNNTI8AAT WIBNAIAMUATD NS AUl

WINNZANLATNEAANEIILU CLOS
— A5HN19M999FaUA S NISFDULALAANTINNIS

P=1 g a a ! A ¥ o/
LIERFVBNINYTRTIV NTIHIFIVTNATTINNDAARNDIND

o v A o
NAAWEN1513813289518397 (CLOS) UATHAANENIS
SN ILAUNANGAT (PLOS) NBUNITIANITIZEY
N198DL

=} a adg a = ytdl
- AYIANNTUSTRNAE NN AERLAZ AN TTNNTTE U T
v o v - o
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
4.3 Teaching and leaming - AngmIAIatINATinELINT Bennaandani 2
activities enhance life-long sutumpnisimuiydoursmdngrsesniaaunay
learning [5] Inflauaennaasfunadnsn1aEengramangss
Tasanalsnsaurinuzniadeusnaantinuns
European Reference Framework 731 8 vinmzni
uuansTunstmumineznns Bengaaantinyns
ndngranaRinITinaLAZ TR UNANITEILAEN
yinuznnadeusaaaniinesnaiuszuy
5. Student 5.1 The student assessment - Mﬁ’ﬂqmm‘m‘s:La‘fmmmw;@mmpjl,‘%ﬁmﬁ'ﬂmﬂ 2 2
Assessment | is constructively aligned to 1 e tninlanny Beuiidnlupmanauiaanud

the achievement of the
expected learning outcomes

1, 2]

NENGATAIIUALRLEINITOUTIQHAAND N1FI5 T
VBINANGAT

- nangmsasiiszuulunistiufinaunisaeuuas
nlazfiunay Saniiaeana st uLHUNI DY
(1Ae.3) W alniuleadsngdanduy Beudany
FEARAENTTU CLO WAz PLO

- AngUsuifiudazAvanan 481 winiraasiladilyiu

MLIS R E U T LN AANE N5 I3E1S
siumEAruazangRanfsfiszuunsUanifumg S

! o =4
NAURNFINITANT




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
5.2 The student fnnsbieyaiisaiAinissufin G | - Aasdiusno Rubrics wazidalonabiinfinen | 2
assessments including Favinlaln wpa 3 uazfiniauashigden | Tafaauganlunisdmuninomnisiazusunx
timelines, methods, N9 Rubrics Twsneden idiaanaanaassiufneningss
regulations, weight WIE AN AN T B U NN AN GRS
distribution, rubrics and
grading are explicit and
communicated to students
(4, 5]
5.3 Methods including ~ AosRnomnisraruLsasaannssuiwindnen | 2
assessment rubrics and Fidaan sanadmvin Rubric
marking schemes are used ~ masTane Rubric wnnsdsziuluuaazsnedon
to ensure validity, reliability ﬁquﬁy’\imaﬁmﬁwmﬁﬂyﬂﬂ@uwgﬂume marking
and fairness of student schemes LAY@AEINNNT MAZLIY WinUziuann1s T
assessment [6, 7] muummmﬁ’ﬂqmﬁmmLﬁmmiq widete ezl
599

5.4 Feedback of student ANNTUIINAATIHIUNRIEEY NAINNT | - ARSENN Ny RERuNAULNRIEEWIITELILYN 3

assessment is timely and

helps to improve learning [3]

AOU LAYHNIT MIaIEueLLEIEe

U5ug9n19vinaneenu

3185%7 (Formative Assessment Was Summative
Assessment) LL@ZﬂQiﬁﬂ’ﬁﬁﬁ‘Viuﬂﬂ‘jﬂULQ@'TT‘LAﬂ’]iT‘M

vy aeounau AN FaIaY




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
5.5 Students have ready flopmnabinAneiaiwessBeuns | - AITEI9EULNSIDIBBenTiuaednuoisnYs | 2
access to appedl procedure | N19989BUANEAWEY BUlEAN1TEEN | ua zﬂ‘ﬁzmﬂsfwy@yﬁ S 89LA 999 99T UABNNNS
8] NNSEENIBINTANENAEUNTT N1 qmﬁzﬁﬂéwﬁmu
Tnafm uazNADIUARIAHARALTI ~ ANafiNNTUsH AN IMINITTENE B NIV
- msfiuatifveyaresasBeuliunaziaasfinisi
mmﬁiﬁqLﬁumuﬁyﬂuﬂﬁumwummmzﬁ%ﬂﬂ‘gq
6. Academic | 6.1 Academic staff planning wﬁﬂgmﬁm%ﬁLﬂ‘%ﬂﬁmmﬁ?ﬁu ~ AFTAYITUHUANRHIYARINTRNIZYBINANTATILYY 2 2
Staff Quality | (considering succession, ‘Viﬁﬂzﬂm‘jﬁWJ’]N?T’VJ‘WLI"IWNﬁ%"Iﬂ’]i M9 | 44 STEENaTY LAYIEEzeng TuAazAY AnERen(y
promotion, redeployment, ?Jﬂ@?’lLLVil:N LLﬂzﬂ’I‘iﬁmﬂ’]ﬁ@ LLZ\]%‘ET@@O’WTG‘I
termination, and retirement) - ﬂ’)iﬁﬂ’ﬁ@ﬂG]’W?Nﬂﬁi?.lﬂ(ﬁ’]LLWL:NWN?M"Iﬂ’]‘jﬁQG%‘LA
is carried out to fulfil the ﬂﬂ@@’l@’l‘iiﬁ%ﬁﬁﬂ@&l‘i?ﬁlﬁu\tﬂ(51’134LLN‘LA/f‘I’i'EmL’HZ‘\]’W
needs for education, N EABLAUBIRDIWEAATLNNS BENNNTEaY N15398
research and service [1] LAYUANI9AUINT
6.2 Staff-to-student ratio — ARTALATITANT A HULAZ NI TN AT I THATY 2

and workload are measured
and monitored to improve
the quality of education,

research and service [2]

B4 9 119398 N19UAN1AEINTT
o < o o/ <
- A95EN19181919EUSE I MANGRTUAZEI191TY

HABHNN 159N TUNAWIMAN FTES




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6.3 Recruitment and _ ARsRiNNAN3I9EDYILNMN DN IR A TR AR 2
selection criteria including A9 T WeatiflpnananaasiufUanIWTo0
ethics and academic Antnluanan
freedom for appointment,
deployment and promotion
are determined and
communicated [4, 5, 6, 7]
6.4 Competences of - miﬁmiﬁﬁ‘mumﬂmiﬂummqﬂmﬂﬁﬂwﬁmﬂ”ﬁeﬁ; 2
academic staff are identified ﬂ‘i@ummﬁyfluﬂfl‘iL‘%ﬂuﬂ'ﬁmu N19998 LAZU3NIS
and evaluated [3] 3%1n15
6.5 Training and - mﬁﬁm‘m’mLLNuﬁwmqﬂﬂﬂﬂ‘a‘m’mﬂm‘muzﬂm 2

developmental needs of
academic staff are identified
and activities are
implemented to fulfil them

(8]

YARINIEEATINIAINATBLAGNATUNISEEUN1TAEY
N19998 UATLIN15AEINTT

— AU ANLD YD ARINTANLAYINT W

MANgRINTAATIEINEI g T9uNn NN
- ALY ARINS T REARRENT LN

o ¥ a4 o o = ¥
NRHHINLTEUIBINANGATATHNARNTNTILIY Y (PLO)




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6.6 Performance - ﬂfJ‘jLLde"?jymd@ﬂ’ﬁN‘;N LL‘NQQT@%}LLﬁqﬂmmTu 2
management including ﬁﬁﬂqm‘iﬁﬁwﬂmuﬁiﬂmémﬁﬂLﬁuﬂ’]‘iﬂ‘;ﬂw"ﬁy
rewards and recognition is Anaatalunigvinann
implemented to motivate
and support education,
research and service [9]
6.7 The types and quantity | nangmafintassBuinaunanasy | - aafiszuuuaznalintunisanadsnetanseynanl | 2
of research activities by W]ﬁ?j’]mi"ﬂmm@’mﬁu‘mﬁﬂqmﬂﬁlw %ﬁﬂzjjmﬂ‘;’mNmmmﬁmm‘jﬂéwmfli’]mmﬂ
academic staff are G%@Lﬁflm
established, monitored and
benchmarked for
improvement [10]
7. Support 7.1 Support staff planning - ﬂf;'ﬁé’mv‘f’nmuﬁwmqﬂmmmmﬁfuwuﬁﬁm{m 2 2

Staff Quality

(at the library, laboratory, IT
facility and student services)
is carried out to fulfil the
needs for education,

research and service [1]

AUPANGAT FEETAY TEUENAN UATTEYZYNT
- ATENNSRARINNNTYEAUANITI G TN BN ARTINT

AL AYUILAY T UNAN GRS




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
7.2 Recruitment and — ARsRiNNSRNIIEDVILNAMN DN AN EITB 9 2
selection criteria for AN T el Anuaen AR URUEaTINN9 07
appointment, deployment Lﬁmgﬁyusfuﬂmﬂm
and promotion are
determined and
communicated [2]
7.3 Competences of support - miﬁm‘a‘ﬁ’muﬁﬂmﬁﬂummqﬂmﬂ‘jﬂmﬂfmm&m 2
staff are identified and ’?Mﬁmaafﬁﬂﬂmmﬁymﬁ’uw@ﬁwémiﬁﬁugﬂ@mﬁﬂqm
evaluated [3]
7.4 Training and - m‘jﬁmﬁfn\‘iLLN‘LAW@quﬂa’]ﬂﬁmwﬂm‘mumm 2

developmental needs of
support staff are identified
and activities are
implemented to fulfil them

4]

yasnsauaLIaDAARDITUNAANE NS EEUIYD
NANGHT

~ AYTHAUNHA R HIAUBI BN ARINTEE AL ARUNN
AN Lﬁﬂﬁﬁfﬂ?ﬁﬂ’]iflﬁﬂLLNuTuﬂ'T‘jW/GHW]T‘I;
N@G‘lﬂ’gmfﬁlN@Z:I/W‘gﬂﬂ’iﬁﬂug?lmﬁﬁﬂqm’i

- mifmLmum‘sﬁwmqmmﬂimmﬁumuﬁfﬁ
N@mmymﬁ’uﬂflfiﬁwmél‘%wﬂmwﬁﬂqmmmN@ﬁwﬁ

3843 (PLO)




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
7.5 Performance - ﬂ’)‘jLLNﬂ\‘l"?j’mﬂ“ﬂﬂ"l‘iﬂ‘;’N LL‘NQ@T@TﬁLLﬂlqﬂmmmﬂ 2
management including ﬂﬁfuﬂguﬁﬁwﬂd’mﬁiﬂmLé%LﬁﬂLﬁHﬂﬂiﬂ%ﬂ@ﬂﬁ’fy
rewards and recognition is frastalunnsvineueseneiie
implemented to motivate
and support education,
research and service [5]
8. Student 8.1 The student intake policy _ poamunainaeinssunnAnen e i ans 2 2
Quality and and admission criteria are mmmmmeﬂmﬂgﬂﬂﬁ/uﬂmum‘a‘fﬁm‘mm@wm
Support defined, communicated, FIUIUINANYIVDINANGHT
published, and up-to-date ALV NNNTABEIMSS TN ANY e
[1] sisngnisusugeimanzas
8.2 The methods and 2
criteria for the selection of
students are determined
and evaluated [2]
8.3 There is an adequate %ﬁﬂgmiﬁmiﬂﬁzzﬁmwLLNum‘mﬁmﬁ — ARSRST UL AN RARIHAINHANIARING 2

monitoring system for
student progress, academic
performance, and workload

(3]

o/ = !
19 N199ANIFFHUNTITEDY NBWLLA

=
NALIEN

= =S o/ ¥ Aﬂl
ﬂ’ﬁL‘EFJHLLZ\]Z’ﬁ’]Nﬂ\?ﬂ’l’ﬁZ\ﬂuﬁﬂﬁuﬂﬁmﬂqsfuﬂqu’ﬂu "T
o ' v v o o 1%
ﬂﬂ@ifi@ﬂq@]i Lﬁﬂ?‘ifiﬂﬂﬁﬂ@ﬂﬂﬂuN@’N‘Wﬁﬂq‘jl,%ilug?.lﬂﬂ

NANGAT




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
8.4 Academic advice, co- | nangRaRnsiARansIIEEIANgRaTl | - AasfintadmuadnqUarasAresnsiaRenTIEEN | 3
curricular activities, student | @A NANgRTaEARRENAUNAANENSEE1UIIDINANgAS
competition, and other
student support services are
available to improve
learning and employability
(4]
8.5 The physical, social and | AufifipnamsnzansanIsdnnIadey | - Arsfin1adnaaauazlssifinanmnsnn s 3
psychological environment is ﬂ’]‘m@mﬁﬂ@l{\iLN%Nﬂ’IﬁL%iIu%‘Hm AN FIAN UATATHARTaTRITNANE R ENNN
conducive for education and | NANEAT FaviusuianInIaEeusTasinAne
research as well as personal
well-being [5]
9. Facilities | 9.1 The teaching and - Asfin1adnens AmRaIn T RIEIImINNT BNy | 2 2
and learning facilities and N vfyﬂmw ﬁﬂqﬂg’jﬁ’ﬁﬂﬁﬁmﬂ@ﬂﬁfm@%
Infrastructure | equipment (lecture halls, ARy BAeTin FuanaeN LaTAITH

classrooms, project rooms,
etc.) are adequate and
updated to support

education and research [1]

Uapasie iesngnisUsulqennnmiiliesne
UANNABINITYDIHNNANEIVBINANGAT FINTIgT]

ABINTITNLAY (special need)




Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

9.2 The library and its
resources are adequate and
updated to support
education and research [3,

4]

9.3 The laboratories and
equipment are adequate
and updated to support
education and research [1,

2]

9.4 The IT facilities including
e-learning infrastructure are
adequate and updated to
support education and

research [1, 5, 6]

9.5 The standards for
environment, health and
safety; and access for
people with special needs
are defined and

implemented [7]




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
10 Quality 10.1 Stakeholders’ needs - ﬂ’]‘jﬂ@ﬂLLUU%%T‘I"I‘;ITHH’]‘.?T@TN’]%QNﬂﬂtﬁﬂu%ﬂﬂéjﬁ 2 2
Enhancement | and feedback serve as input adlaasaRe 11 NTENNTEOUBIAN Lavn3n
to curriculum design and Focus Group Gfuﬂzgluqmmﬁﬂﬁmﬁmmﬁ uazln
development [1] LT PG P T N TR [
10.2 The curriculum design - AsEnsRmRINTEUUnsTudgsuareanuUY 2
and development process is NANGATAINNTOLIBINTTIANITANENHITIHAGNS
established and subjected to (Outcome Based Education : OBE) ke Lﬂm"ﬁﬂm
evaluation and AUN-QA it Backward Curriculum Design
enhancement [2]
10.3 The teaching and . ATANLBHLR T ANHIB19198 DATiNAH NS 2
learning processes and Lf‘%m“ﬂy@wm PLO m‘ﬁ'%/mﬂ’l‘a‘ﬂ‘iwqum‘iL‘%ﬂu‘gLme‘ﬁ
student assessment are UiZLﬁuN@ﬁW‘gmilﬁiﬁu;}/ 138 Constructive Alignment
continuously reviewed and _ A9fiNTUS s NN TUIRNT N9 AN S B 8R0S
evaluated to ensure their NﬂuLmeiﬂ‘mﬁuNm;ﬁﬂu m‘jmuﬂﬂuw@ﬁﬂqw%
relevance and alignment [3] m'ﬁL‘%ﬂué’@éNémﬁm
10.4 Research output is m‘sﬁm‘mﬂ‘simmwﬂﬁé’ﬂsfumNm‘;m::mﬁf%/ﬂsfu%y’u 2

used to enhance teaching

and learning [4]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
10.5 Quality of support - ansfinnssyndmenanfeaiuayuniaideug 2
services and facilities (at the arlsuneiidfyuazsnidune PLO YBINANGATNA
library, laboratory, IT facility mﬂffu%ﬁm‘sﬁ‘j:Lﬁu@mmwmaz‘é‘mﬁuwumﬁ
and student services) is L%Hu‘gﬁdﬂﬂlﬂ'mill’lwimﬁm
subjected to evaluation and
enhancement [5]
10.6 The stakeholder’s - Ansfinnsusulqeszuunaznalnniasuaoya 2
feedback mechanisms are Jﬂuﬂﬁ’umﬂﬂﬁz&quﬁmu@ﬁ AalTuumannsTy
systematic and subjected to mﬁmmﬁﬂﬁ:mumﬂ‘%mg NTUIHAUNRENENNT
evaluation and BauguarAmilamLNaINaNITEes
enhancement [6]
11. Output 11.1 The pass rates and finshmanswasil3euidieusnsnnis | - miﬁmﬂﬁﬁmﬁmﬁ’u@ﬁﬂuLﬁ@?ﬁﬁmmﬁﬁwm 2 2
dropout rates are A1BBNTERINNTRNELAZE UM 1T
established, monitored and | NMFWENIT
benchmarked for
improvement [1]
11.2 The average time to fnsmsuanauiisustezioan | - assfiniaifeuiasiugifeuianannaswamn 2

graduate is established,
monitored and benchmarked

for improvement [1]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
11.3 Employability of _ AIRANTNAYINAINITD N9V N BN AnEn 2
graduates is established, Tundngnenn amnanlanadnsnsBausfinannans
monitored and benchmarked fiu PLO
for improvement [1]
11.4 The types and quantity _ ansflsruuuasinTunnswannuazaassnnsiian 2
of research activities by GBI ANEN NSNS RS AT UNI NG
students are established, RLTd
monitored and benchmarked
for improvement [2]
11.5 The satisfaction levels - ﬂ’lﬁﬁ’]iﬁuﬂﬁ%ﬂ’]i{)ﬁuﬂ’ﬁLﬁﬂi%Uﬁ’JN%@H@ﬁl 2

of stakeholders are
established, monitored and
benchmarked for

improvement [3]
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