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Report Summary
This report is based on the information provided in the self- assessment report (SAR) , evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN- QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:

Criteria Score
1. Expected Learning Outcomes 2
2. Programme Specification 2
3. Programme Structure and Content 2
4. Teaching and Learning Approach 2
5. Student Assessment 2
0. Academic Staff Quality 2
7. Support Staff Quality 2
8. Student Quality and Support 2
9. Facilities and Infrastructure 2
10.  Quality Enhancement 2
1. Output 2

Overall Verdict 2
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
1. Expected 1.1 The expected learning - mmﬂmmm:uuLmzﬂ@Tﬂ‘fumﬁﬁmuméjﬁéquﬁ 2 2
Learning outcomes have been clearly A AeiiiBnana (Power) uazinanszyu (Impact)
Outcomes formulated and aligned with Giﬂwﬁﬂqm SNEITNNUIARDHA T

the vision and mission of the

university [1,2]

- A95NNTHINIRTT RN ANEITE AL AN ANEN]
0561 ANHNNIAAUANRANENISANENTIRDINAS
(Desired Outcome of Education %158 DOE) i
wavnsTunnsfiue PLO Taun qﬂﬂﬂﬁjﬁﬂué’
(Learner Person) ;;%f;m‘;wmﬁﬁuﬁmﬂﬁu (Innovative
Co- creator) uaziiuwaidnsftanuds (Active citizen)
- mﬁzqﬂfanmﬂ’ﬁﬁ@iqLﬁu‘fu@mmmméﬁﬁqﬂﬁ
ATAe LLz;fJﬁ”I{mjamﬁmezﬁm:ﬁamelzﬁlﬁ@
AUMNADIANEOML (Attribute) Fidnutiu (Essential) diny
(Important) WRYSAANEDA (Identity) WalTuuwanig
Tunnsriium ELO Twszdundngms wae PLO

— NM971YUA PLO UAAZTD AYTIUANATEAINEEN
(Action Verb) + 152184 (Object) + AL (Verifying
Phase) Tmain193in Bloom’s Taxonomy LAEAANUDY
SMART s Toiiiusannetunis@en Weflezanunse

FIUN® Lazilazfin PLO [




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
1.2 The expected learning _ Anafinnawn PLO susnanzazdsmuiu PLO wat) 2
outcomes cover both subject WATUART PLO tiat) m‘iuﬂmﬁzé{uw@qmﬂ%ﬂu‘g
specific and generic (i.e. (Knowledge) vinue (Skill) Laziapmf (Attitude) Lﬁ@sf%
transferable) learning nunamelunisimunsefsn
outcomes [3] - Ansfinnafienannnguaeimdnevinl e ladu
LN HN59UA Generic Learning Outcomeiaa
GLO
1.3 The expected learning uwAaz PLO FiNarinvuauansszay — ATUAPNTI A B ALAZD LN AT TN AN AT TN 2

outcomes clearly reflect the
requirements of the

stakeholders [4]

YBINTIILUS

(Knowledge) vinwy (Skill) haziaand

(Attitude)

PLO fiumrmaesnisduiulueuanansyiiandagon
Fefinanaassiiu Criteria 1.1

- ANSLAAY Stakeholder Requirements Tﬂﬂﬂ’l‘ﬁmﬁﬂ:ﬁ(
Lmzﬁamiﬁzﬁuu@immﬁufﬁﬁmu 21 1.Basic
Requirements 2. Express Requirements Waz 3. Latent

Requirements finazls wansizayaf anaznann

ARAANDNTIL PLO ’BEIWGT’ﬂ_I’N




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
2. Programme | 2.1 The information in the —‘mmztﬁﬂmmwﬁﬂgm (Program specification) %@ 2 2
Specification | programme specification is nAe 2 InganIzNgg 4 N@ﬁwém‘iﬁﬁué/ N19EaY
comprehensive and up-to- LRTNITUTLHUNS mmmm%&azﬂﬂ PLO ﬁmm?ﬁﬁu
date [1, 2] sinAnunfiauandngrsuatfinsnnantg
(Knowledge) ¥inue (Skill) uaziaamnf (Attitude)
@:TﬁﬁyfmLL@:L%’@Néﬂizmumié’mmﬂ%ﬂu;}/ WATNIT
Uszifiunauaziiuilaqii
2.2 The information in the - 9ngaziuna9I1839 (Course specification) #aa 2
course specification is HABD 3 ANTUERIAINHANANEIRY PLO US89
comprehensive and up-to- %aa CLO ﬁquﬁmﬁzmumﬁ@mﬂ%mg UaLNI9
date [1, 2] Uaznifiunauaziiuiaqii
2.3 The programme and - Ansfimsszypiamlnanadeidpiananungs 2

course specifications are
communicated and made
available to the stakeholders

(1, 2]

Tﬂuﬁﬁ]ﬂdﬂ’]ii‘iﬂﬂi’]u%ﬂ&uﬂﬁﬂﬁ ﬁ'T?.I@ZiL’ﬁEIWEIﬂQ
ﬁﬁﬂqm (Program specification) L& 91aazlBnUDs
31873%7 (Course speciﬁcotion) LLNQﬂﬂﬂLL‘U‘UE‘ULL‘U‘ULL@Zﬁ
Aaa 1 = Vv = v v Vv o
’]ﬁﬂ’?‘iﬁﬂ’&’]’i’i’]ﬂﬂ\iﬂ’]’iL?l’mQ?J'ﬂSjNTﬁﬂﬂﬂﬁ@@\iﬂUﬂqi

\dasureyanesniiaonlnaude




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
3. Programme | 3.1 The curriculum is - AENNSEBNULLNANGATAINATELYBY Backward 2 2
Structure and | designed based on Curriculum Design #fin1avn PLO #ilnsnyiaasla
Content constructive alignment with aradaNiinisamszeensingedn (Course)
the expected learning WazANBBUNE9183%7 (Course Description) LLN:‘LE’IT‘]J@:
outcomes [1] MafNANSTIANIATANTsEusIasinAnEn uas
MaUsfunadnanns3eng faeanansil PLO Y84
‘Viﬁﬂfggm (Constructive Alignment)
3.2 The contribution made by | WAANATNANRWEE9 PLO iU — AoTuaRs DA N AN WEY8Y PLO uay CLO Tn 2
each course to achieve the ﬁfmﬁmsfumﬁﬂqm FALTU
expected learning outcomes is - ﬂ’)iﬁﬂﬁﬁﬁﬁ“uﬁiﬁﬂﬁﬁ’]@’mwﬂﬁ%éﬂﬂﬁL%ilugLﬁﬂT‘VT
clear [2] azveuispnnnasntsansyiiaanads
3.3 The curriculum is logically - WJ‘jﬁﬂ"lﬁ'%/WﬁWTﬂ‘NN%ﬁﬂ"ﬂﬂﬂ‘lﬂﬁ/ﬂqmﬁ Fuamegney 2
structured, sequenced, HARNENNSEUITITALIY NTYTUINTURE
integrated and up-to-date AN FUsIE9T e AT o Tundngaauazaay
(3, 4, 5, 6] ViunTeesnein e Masarassil YLO uaz PLO
fitmunla
4. Teaching | 4.1 The educational - AnsfimstmueUananiafnuremdngnsn 2 2
and philosophy is well articulated Nfﬂmmymﬁ’uﬁ%’%iywmiﬁﬂwwmwﬁwmﬁﬁLflfﬂ
Learning and communicated to all wﬂfﬁwmﬁﬂﬂﬁ:ﬂﬂﬂﬂﬁw Lﬂumqmﬁmyfumm%
Approach stakeholders [1] fematnfianlasaielnsunauiszianlangng

1
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
4.2 Teaching and earning - m‘ﬁﬁrzjﬂﬂuﬁmumwﬂﬁwﬁﬂqﬂ’%ﬂug‘j:ﬁmwﬁm 2
activities are constructively (CLOs) mguUN 318391 W BNT IR UATE NS AW
aligned to the achievement of mmmmmmﬂmgﬂoﬁ’u CLOs
the expected learning - ﬂ%ﬁﬁﬂ’]‘iﬁl‘i’]@ﬂﬂuﬁ%ﬂﬂ‘m’ﬂuLLNzﬁ@ﬂ‘j‘mﬂﬁ‘jL%f—.lufg
outcomes [2, 3, 4] 1893183819 N 918331 T A A ARADITUHAA NS
191538143 9995183 9 (CLOS) WATWARWE N 915 81g
SEAUMANGAS (PLOS) NBUNISTANTSIEEUNNTaaUATS
fnaUazfiAinisaeuuazfianssuniaBausiiaan
Aanadnsnadunganssedn indngns e buule
TANM29ANIS3EUN1TREUIDIEN gRTENNNTOLIT]
nadnsIaMaAngRala
4.3 Teaching and learning - wAngRIAtsfmuainEznsideugaanndand | 2

activities enhance life-long

learning [5]

Fndunan1simuIy B euIInangnsas WEnauIaz
A naennaaI i UHAANTNISIEHN3IBINANgAS
TnamnalynssusinuznisBuugnansiinues European
Reference Framework 71 8 yinuenLinuunanigiunig
AMUANNEEN1TEEUTARDATINYDINANGAT

a o/ a ! a o
ATHNNTIANALALLTHRNNANITRIERNYTINEENNS

= ¥ D !
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
5. Student 5.1 The student assessment is - 1)15?123(51‘5ﬂ’)‘ﬁﬁ‘jmﬁuﬂﬂﬁﬂwgﬂﬂﬂﬂd&;L%Elmfll’ﬂLL‘iﬂL?Iy"I 2 2
Assessment constructively aligned to the B ﬂ?‘lﬁyu”bu%dﬂglﬁﬂuﬁ Wnluans AN LR
achievement of the expected MANGATTIUALALEINITNLTTRHATNE NI T LU
learning outcomes [1, 2] NANGAT
- vangmanasiszuutunsiiufinaunisaeuuas
n1sUanifunar SeulnaanAa eefULNUANTEY
(nA8.3) 1 aTnule913 8 ngdanifiug iFani ax
§aAARBIl CLO Uag PLO
- poatanfiulazAnanin A8ns vaniaaasiiailyiu
1919 B EUI RN AP NA AN N TLE g
TLAUTNETTURENANGAT
- AnsflsruunisusnduyEeunaudiifeniafinegg
5.2 The student assessments - moafinameyaifieaduasniadandu dedavinle | 2

including timelines, methods,
regulations, weight
distribution, rubrics and
grading are explicit and
communicated to students [4,

5]

T nre.3 uaziinmauashigideman

_ pasrmuaLnaen Rubrics uazidalannabminAnmn
TafigansanTunistiuainog n1stv Az uuuais
Rubrics Tusneden flmnuaenaaasiudnannaes

WIBEULATNANISIEEUIUDINANGAT




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
5.3 Methods including - Ao IR UNWRNARNNS USRI AnEn 2
assessment rubrics and Fdfaan saNa9mvin Rubric
marking schemes are used to ~ aastonost Rubric TwmsUszfinluunazaneien
ensure validity, reliability and ﬁquﬁy’qmiﬁmiﬁwqﬂﬁgﬂmuwgﬂmLﬁmﬂ WG
fairness of student S TAATLIL Lﬁ@ﬂ‘i:ﬁ’udflmﬁ?ﬁﬂ:LLuuﬂmmﬁ’ﬂqmﬁ
assessment [6, 7] mqmﬁmma widede uaziiusssn
5.4 Feedback of student - - WJiﬁﬂ"liLLf‘;\‘]NﬂﬂzLLuuLLﬁfgﬁ‘ﬂu NAINTEU LAzl 2
assessment is timely and V"I’]‘iﬂ'?‘a‘?‘lf;{ljﬂLZ\I‘L!@LLH%LW@U%UU?GWI‘;‘V‘I’T?WEN’IHLLZ\IZ
helps to improve learning [3] ﬂ’)iﬁﬂ"ﬁ?‘lggﬂﬁjﬂgﬂuﬂﬁuLLﬁéL%ﬁ%ﬁﬂiﬁUUﬂﬂiﬁﬂﬁﬁ’]
mﬁwaﬁfmm (Formative Assessment kas Summative
Assessment) WAZASENNSHNMNANTDUNAN WS
vayasaundudanudaia
5.5 Students have ready dalannalminAneiaauas — ANTENITUUNTIB5a9 A s T uane AN Y oIENYS 2

access to appeal procedure

(8]

I AR AZNANISE Y WA

P
@INLE\‘]@"IﬂﬂW"V'T‘jEIZ\JINﬂu 219IeN

wazsznielny 7 § a0wf ansasnsnui uaaunis
DNFIHDENTALIN
~ A 1 Vv A 1
- AYFHNTUSLANTBININNITIBIT LU NTBINTY
@ an” Y ¥ =2 ! A o
- arsfiuatifveyaresasBauluunazdasiinisi
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6. Academic | 6.1 Academic staff planning - wﬁﬂzgmﬁmﬁzﬁLﬂ’%u"fﬁmm‘jﬁu ~ AYFTAVUHUABNHIL AARINSIRNZYBINAN GRS 2 2
Staff Quality | (considering succession, W‘ﬁ/ﬂqmﬁm’iﬁﬂ‘lﬂﬁ@ BEN9TALAM
promotion, redeployment, W LN%N@’W’I‘i?jﬂ'NNfT’]WJﬂWN
termination, and retirement) is | 3911149 ﬂﬂ‘j%ﬂ&?ﬂLL‘iﬂﬁﬁTﬂﬂﬁﬂﬁ‘mq
carried out to fulfil the needs Lm@imuﬁqmﬁmﬂLmeﬂTuﬂ'ﬁ
for education, research and Lﬁﬂﬁ’mmﬁ%
service [1] ~fnsuaniAenEeususnuUfoRia
TunsWanenenss agnnped
msfnEnay 1A% Tngayiinns
wanuAWARARAgafun1saaY
WIARANISEEYN NIFIARE N9
UTeRUNA ﬂmwﬁqmzy*’nmm@ﬁﬁ
ﬂizﬁ?mﬁﬂqmw}mﬁm
6.2 Staff-to-student ratio - mﬁﬁﬂ'ﬁﬁﬁmmiém:@?mﬁ’ﬂqmm:mmiééjﬂﬂu 2

and workload are measured
and monitored to improve the
quality of education, research

and service [2]

NN AUNNTAIWIMAN FTES
— A3RN"9ALATITAAT FTES 289819738 IWnAngms

DI UNHLA WA HIN 19 THANE Y | T‘lﬂ NZENMAREN




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6.3 Recruitment and selection | #ANGATHN1TINIUNUNTOY - Aoafinnanunoug N Are9n1ssueiansain | 2
criteria including ethics and | 8m9fMAsEDIEEATINIg Tr8zen | AEARADTL PLO 9BNMANERS
academic freedom for 54
appointment, deployment and
promotion are determined
and communicated [4, B, 6,7]
6.4 Competences of academic - ﬁmﬁﬁmumﬂmmuwmqﬂmﬂimﬂﬁmmﬁ?ﬁ 2
staff are identified and mﬂm@uﬁmmﬂ‘%wmﬁﬂﬂu AN5998 LaZL5NNS
evaluated [3] A trdaiam
6.5 Training and ~ AYFANNITINUHUA AR Y ARINTATHANT TN YD 2
developmental needs of 1_q|mmﬂimﬂ%?jﬁm{fﬁm@uﬂqmymmm’%ﬁumiﬂﬂu
academic staff are identified AM9398 LavLAnN9ATnig lnetnaanAaasnaLELY
and activities are PDIVANGAT
implemented to fulfil them [8]
6.6 Performance finnseneesdszniAma i | - A2sEnN9EI1 LL‘N@T@L@ SWTal LLﬂILqIﬂ@ﬁﬂ‘jTu 2

management including
rewards and recognition is
implemented to motivate and
support education, research

and service [9]

naiuTlEn Aaaanlan

o A = Lo Y e ¥
ﬁ@ﬂZSGIﬁVINN@QWHVITﬂﬂLWMLWﬂL‘ﬁ%ﬂ’]’iﬂ’i”l\?‘ll’liy

Anaslatun159in9n




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6.7 The types and quantity of Mﬁﬂzgmﬁmﬁz%aLN‘%mﬁﬁqmuﬁé’ﬂ - mﬁﬁ‘szuuLm:ﬂﬂfﬂsfumﬁﬂlqLN‘%NTﬁmmiénﬂﬂuafu 2
research activities by LL@:T‘VTLNHLLW%W@M‘LAWN%%M?%W m“fﬂqmﬂ%qwmmmﬁmmﬁ@ﬂ'mﬂﬁqme
academic staff are mfm‘sé‘fumﬁ’ﬂqmmﬁ@imﬁm — U5 AUNAUATRNNTAS RSV AN A BRAR DY
established, monitored and AEARETTA WHsAa Ands W38 PLO VBINANGAT
benchmarked for
improvement [10]
7. Support 7.1 Support staff planning (at - miﬁmﬁmﬁmwuﬁwmqmmﬂimmﬁfmwﬁ 2 2
Staff Quality | the library, laboratory, IT Lﬁ'm?jmﬁwﬁﬂqm SEUTAN TEHENAN UAZIYHZENT
facility and student services) Lmzﬁmi@mmumiﬂ@(ﬁﬁLmﬁaﬁqﬁmmqmmmma
is carried out to fulfil the ﬂﬁuwuﬁﬁmﬂ/@\iﬁ’wﬁﬂgm
needs for education, research
and service [1]
7.2 Recruitment and selection - AIENNSANUARNTINNTYBIYARINTRNYFITL AU 2
criteria for appointment, ﬁ"ﬁ’lﬂ’?’ﬁ?ﬁjﬂﬂﬂﬁgﬂ\?ﬁ/ﬁ_lNNﬁW‘gﬂﬂiL%ﬂugﬂ@Gﬁﬁ/ﬂg@’i
deployment and promotion
are determined and
communicated [2]
7.3 Competences of support ~ AN VNARNTTONTYBILARINTAL R AU 2

staff are identified and

evaluated [3]

¥ ¥ o o ¥ (%
qmm'ﬁf‘wﬂmmmﬂ‘uwmwm%ﬁwgmmmgm




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
7.4 Training and ~ AYFANNITINUHUA AL ARINTATHANTTNNT YD 2
developmental needs of yasnsaiaiaanARDITUNAANEN1T 81D
support staff are identified mﬁ/ﬂqm
and activities are — ATHNUNNARUNANLE9T B U AR NTEE AU AYHNN
implemented to fulfil them [4] %Lﬂ‘iﬁﬁﬁlﬁ@ﬁﬂfﬂgjﬂ”l‘i’)’mLLN‘L&T‘LAﬂ"I‘iW@N‘LA’]T‘l;{
FAAARBITUNAANENNSE LN AN
7.5 Performance - mimm{mjamiﬂ;ﬁq LLiqgaT@TﬁLLﬁqﬂmﬂmw 2
management including ﬂﬁ’uNwﬁﬁwmmﬁmLémﬁ@tﬁuﬂfﬁﬂ;ﬁwﬁ@
rewards and recognition is taslaluniarieuesenedin
implemented to motivate and
support education, research
and service [5]
8. Student 8.1 The student intake policy fsrunuasnalnnssuindne | - AssinsUssduszuunaznalnnissuiindnentng 2 2
Quality and and admission criteria are mfmLMMZNNLLﬂzﬂﬂmﬂ’gﬂﬂfﬁJNmuﬂ’l'ﬁfﬁﬁ@@qﬁ%
Support defined, communicated,
published, and up-to-date [1]
8.2 The methods and criteria 2

for the selection of students
are determined and

evaluated [2]




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
8.3 There is an adequate —ArsfinTannsusIine Iy waziangasliunay | 2
monitoring system for student ﬁw%ﬂ?ﬁmmmm’mm:Lf;mumw@ﬁ’wﬁmﬂ%mg
progress, academic
performance, and workload
(3]
8.4 Academic advice, co- NANGAINIIIANINITUNNIHAIT | - ArsrmuadmqUarasnessnisdnfianssnsanaaes | 3
curricular activities, student | ARNgAINETHNTATUFILLLAN o | TUAdNSN1EEEUSIaIMdAngRS
competition, and other fiafanssntumasBauuazien - AnsfinnsUsnfunadnaniadengresyideuannnig
student support services are | iBNIS e Fe dafansan e lnduusomnsdinnsUsulqouas
available to improve learning Wﬁumﬁgﬁﬁuﬁiﬂfﬁ
and employability [4]
8.5 The physical, social and - mﬁﬁmfiﬂi:LﬁummﬁQWﬂT@ﬂm;;L‘%ﬂu@iﬂmﬁﬁm 2

psychological environment is
conducive for education and
research as well as personal

well-being [5]

NOTNNLIARBNNINATEATN ZQV/QQNLL@?J@GIT@




Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

9. Facilities
and

Infrastructure

9.1 The teaching and learning
facilities and equipment
(lecture halls, classrooms,
project rooms, etc.) are
adequate and updated to
support education and

research [1]

[ %

NANgRINN1TIANIIASTEIHe A0

-

2UNTN UaY JaTuaiuayu aud
FriupanisdnnisBeug n1einade

LALNITUEN1S38INS

9.2 The library and its
resources are adequate and
updated to support education

and research [3, 4]

9.3 The laboratories and
equipment are adequate and
updated to support education

and research [1, 2]

9.4 The IT facilities including
e-learning infrastructure are
adequate and updated to
support education and

research [1, 5, 6]

- ANsfiNsdN999 AnEABIMsuazAaRanelane
REUAINNTEEUS ND9EE1 VEIaNA
ﬁmﬁg’jﬁ’ﬁmiﬁmmmﬁmm% \PABYNE ATy oy 0s
Buppslin Aunaan wazAELaeade arisng
mausulqsnmnminfiiesmeduaaunninisas

UNANE2BINANGHT

2




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
9.5 The standards for 2
environment, health and
safety; and access for people
with special needs are
defined and implemented [7]
10 Quality 10.1 Stakeholders’ needs and - ﬂ']‘i?_‘l’ﬂﬂLLuua%ﬂﬁ‘inuﬂ’]‘j\fG:N"l%\iNﬂﬂ:ﬁﬂuﬂﬂdé’ﬁ 2 2
Enhancement | feedback serve as input to ziqufhyfe?}qwﬁﬂ Lﬁu ANFRNNTHOUEIAN WazNIT9A
curriculum design and Focus Group Tuﬂﬁéuﬂqmmﬁﬂ‘jﬁmﬂj’mmﬂ wazt
development [1] papuAgEnauEia s ReTdudaunuas
10.2 The curriculum design - AsinsimRInssuanIsliudgsuareanuUy 2
and development process is MANGHTAINNTDLIBINNTIANITANEHITHATNS
established and subjected to (Outcome Based Education : OBE) wag mmeﬁ*’ﬂm
evaluation and enhancement AUN-QA it Backward Curriculum Design
(2]
10.3 The teaching and — ANTRNLEBHUATAWD1958 DATHAINH IS 2

learning processes and
student assessment are
continuously reviewed and
evaluated to ensure their

relevance and alignment [3]

Adl ¥ L = ¥
Ne92892849 PLO NM99ANTINTTUIRNTTLIYHINAZNTT

o/ il ¥ . .
UseiiunNaanen3iaeng 138 Constructive Alignment




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
10.4 Research output is used —ﬁnﬁﬁﬂﬁiﬁqw@ﬂﬂﬁﬁéﬁTu%uﬁﬁuuﬁ%ﬁﬁﬂﬂﬁﬂ%ﬂﬁ@q 2
to enhance teaching and LAZHALINTSIANIANTELAUNIAIEEUTUALNNS
learning [4] Uszfinnadnaniaidens udugussamaniy
10.5 Quality of support - Ansfinnaszyindaauanfeaiuayuniaiaug 2
services and facilities (at the aylsunefiddouazsniuae PLO VBINANGATNA
library, laboratory, IT facility mﬂﬁ’u%ﬁm‘sﬂiuﬁu@mmmmﬁ'mﬁUNgumﬁ
and student services) is BaugAananenemeiies
subjected to evaluation and
enhancement [5]
10.6 The stakeholder’s - AsfinnsUulqeszuunaznalnnissLanya 2
feedback mechanisms are J@uﬂﬁumﬂﬁgﬁﬁquﬁﬁqmﬁﬁ Ao TsiTuusannsu
systematic and subjected to M3NNTIANIINTEUAUNITEENS NTUTRINAENS
evaluation and enhancement M2 3E1UAAITA AR T I3EUS
(6]
11. Output 11.1 The pass rates and finThnszuasiBeufiausngn —-ﬂQiﬁﬂTﬂﬁﬂinﬁﬂaﬁﬂgﬁﬁﬂiﬂﬁﬂ%ﬂﬁmﬂﬂiﬁhuuw 2 2

dropout rates are established,
monitored and benchmarked

for improvement [1]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
11.2 The average time to fnsAAssuaziden ey - AnsfinmaifsuAesdugiisuia buAanisimm 2
graduate is established, srpznanfigEani1sAnyIuass
monitored and benchmarked | WHANN AN TN AL
for improvement [1]
11.3 Employability of ~ AMTRANTNAIIN AN IHANTIN Y BN ANEN 2
graduates is established, Tundngran amnanlanadnsnisideusiisanaaas
monitored and benchmarked fiu PLO
for improvement [1]
11.4 The types and quantity ~ asflaruuuas inTun s a LAz ALE BN RILABH 2
of research activities by ANTATLA N LN INAAS B9 ANHN9TILT
students are established, ﬂ’%mmum@mmﬂﬁﬁm@u Lﬁﬂcf%l,ﬁugmﬁmjﬂsfu
monitored and benchmarked MMIFULRESABNTTRRINN
for improvement [2]
11.5 The satisfaction levels of - mﬁﬁmumﬁ%mﬁumﬁLf‘“’ﬁmqmqu{m‘ﬂ@ﬁ 2

stakeholders are established,
monitored and benchmarked

for improvement [3]
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