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Report Summary

This report is based on the information provided in the self-assessment report (SAR) , evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN-QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:

Criteria Score
1. Expected Learning Outcomes 2
2. Programme Specification 2
3. Programme Structure and Content 2
4. Teaching and Learning Approach 2
5. Student Assessment 2
6. Academic Staff Quality 3
7. Support Staff Quality 2
8. Student Quality and Support 2
9. Facilities and Infrastructure 2
10.  Quality Enhancement 2
11. Output 2

Overall Verdict 2
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
1. Expected 1.1 The expected learning mﬁﬁmummmﬂ‘%wfﬁ panfaliannnaneiu | 2 2
Learning outcomes have been AT AW Ae BN AN AE
Outcomes clearly formulated and
aligned with the vision and
mission of the university
[1,2]
1. Expected 1.2 The expected learning 1. mmmmwaﬁwé"ﬂmmiL%ﬁufgmief%mwwﬁﬂﬁm 2
Learning outcomes cover both Bloom’s taxonomy Lﬁﬂﬂﬂ‘iﬁ’@ﬂ‘i&ﬁuwﬂﬁﬂﬂmﬁgﬂq
Outcomes subject specific and 14
generic (i.e. transferable) 2. mﬁﬁé’uﬂﬁ;qﬂﬂﬁﬁmﬂi:mwmmﬂ%m‘g Tas
learning outcomes [3] ﬂ"EmmﬁNLﬁﬂ‘lﬂymyﬁcﬁ@ﬁwmzﬁﬁmwuﬂmmma‘
Bengfindngnsennuuy wazieinaiuaaiagi
dwinezaniznswazinezia U uusas PLOS
1. Expected 1.3 The expected learning 1. mfi@%mﬂmm&TmmﬂméjﬁﬁwﬁéqmﬁﬁLLG; 2
Learning outcomes clearly reflect mmmﬁlquﬁmmmymﬁu PLOs Twmimﬂy@ Tmmtzq
Outcomes the requirements of the ’i:‘uuLL@:ﬂ@TﬂTuﬂ’l’iﬂzﬁﬂu{mﬂ@m’m(;mﬂ’ﬁmﬂ
stakeholders [4] nianlaanadsiasuynaiaau
2. Programme | 2.1 The information in the ﬂ’]’iLLN@G%@HZ\IT‘I%@ZL@%@ﬂﬂ@ﬂyﬂﬁ"liﬂuﬂ‘iﬂﬁﬂqm‘i‘ﬁ 2 2

Specification

programme specification is
comprehensive and up-

to—date [1, 2]

AspUAgHLAZUS UL InYiuaTY uazinsineuns
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
2. Programme | 2.2 The information in the 1. ﬂf;fﬁmequﬁLmq:ﬁﬁwﬁm Lﬁlﬂafﬁ’ﬂ‘mumgmmz 2
Specification | course specification is Nﬂﬂﬂgﬂdﬁuwﬂm‘iﬁﬂufgﬁmﬂwﬁ’d (PLOs) 7ilmann
comprehensive and up- ﬂ’]i%ﬂﬁdﬁgﬁ@ﬂ(gﬁqmﬁﬂ?ﬁ%@wu
to-date [1, 2] 2. m‘iLLﬂmmawmmmﬁﬂ%Lﬂﬁlﬂusfu‘mﬂﬁmdﬁﬁ
AR ERamAN1T0iTa9 LazanimunYes
Wlinudio
2. Programme | 2.3 The programme and 1. miﬁm‘a‘ﬁizL:ﬁufmwwﬂ”ﬁﬁiﬂﬂﬁ programme 2
Specification course specifications are specifications L@ course specifications Ty @yﬁ ﬁfm
communicated and made Tnaowdeiiesinsnsilssanann
available to the 2. Ansuanshiiudsnislenndunissuganyasn
stakeholders [1, 2] QyﬁﬁquTmy@fquLﬁﬁLﬁ'ﬂﬁﬁmﬁiuﬁuﬁmmqmﬁu
"ET@Z;JIZ\I
3. Programme | 3.1 The curriculum is 1. A39WLaAY Curriculum mapping Taguan 2 2
Structure and | designed based on mmﬁmﬂ’uﬁﬁmN@mﬂ%ﬂufué@mw%m Tagnng
Content constructive alignment A CLOs TnRAnnnssiuuayananassiy PLOs
with the expected learning PDINANEGA WANYITYTUINTT
outcomes [1]
3. Programme | 3.2 The contribution made mammmaﬁmumﬁmﬁmmLfiﬂwﬁwﬁmﬁﬁﬂu 2

Structure and

Content

by each course to achieve
the expected learning

outcomes is clear [2]

nnnzan legAnsieiesedsnuluinesanie
warsnadendi iuaang o lUInduius fuuay
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
3. Programme | 3.3 The curriculum is Wmmemwé‘fuﬂ’uéﬂmmmm%ugﬁ ANANIS | 2
Structure and | logically structured, PLOs CLOs WAz YLOs §1U5183%17 [namides uaz
Content sequenced, integrated and fvuala uusaznnanisinen ndulUsusisy
up-to-date [3, 4, 5, 6] ﬂgum\‘im‘jl,“?ﬂugy TreAinTnsiuasiuaTIe3En
NEULALNAIT TN AneaArsanidun N g ny e
NANGATAMUA
4. Teaching 4.1 The educational ANTNLNINNNTINENTBININNNTRETT2 A IMNA | 2 2
and philosophy is well Uweyamangas idsiiam s iasunn
Learning articulated and ﬂquN
Approach communicated to all
stakeholders [1]
4. Teaching 4.2 Teaching and Learning ANSA N1TNUNANAansINn1ssauntsaenin | 2
and activities are constructively Nﬂmﬂ@yﬂaﬁwmﬂﬁ?j’] L‘ﬁl ’rﬂsf‘iﬂyi_l‘j‘szgw@ﬂ’]iﬁﬁugyﬁ
Learning aligned to the ATANIY
Approach achievement of the
expected learning
outcomes [2, 3, 4]
4. Teaching 4.3 Teaching and learning m'ﬁﬁﬁuﬁummmﬁfu%wmmﬂ%ﬂu‘gmm%ﬁm 3
and activities enhance life-long meﬂmﬂgﬂqﬁuwaﬂﬁ‘jﬁﬁu'gﬁmw%
Learning learning [5]

Approach




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

5. Student 5.1 The student m‘miuﬁum:mumﬁ‘?mgﬂ FTMIN WAZNBUNIT 3 2
Assessment assessment is AnEan1sAnen A ﬂaLﬂ‘mxﬁ"ﬂyﬂH@ﬂ‘izﬂﬂUﬂﬂ‘j

constructively aligned to aaunsnaziaaula i puaenpastUNans

the achievement of the L‘%ﬂufgﬁmmﬂi’d

expected learning

outcomes [1, 2]
5. Student 5.2 The student AI9BR LMY A BN EN NS iIWATa9aN 3
Assessment assessments including 95 iu A8n15Usuau NN9ATLANNTTLSEIEY

timelines, methods, faaaunisvazunnlunisUs sl inamnisn

regulations, weight IN9A NTUANNNTRBENT MINANEMIY LaznIu

distribution, rubrics and FEUNTZUANNTAINAIaLADLS IS

grading are explicit and

communicated to students

(4, 5]
5. Student 5.3 Methods including ﬂfJiﬁ/@NuﬁLﬂmsﬁﬂﬁibf‘ifiyﬂzLLuuTﬂyLﬁuNWWii’m a5 2
Assessment assessment rubrics and m'ﬁﬁfiﬂymuummu Rubric 284 LLGII @z’i’m’?%’]ﬁl

marking schemes are used
to ensure validity,
reliability and fairness of

student assessment [6, 7]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
5. Student 5.4 Feedback of student 1. pasfinnsdeaansnanisissdnsenanadeutgy | 2
Assessment | assessment is timely and sinAnuAe AnnasulsnisBeunisaauln
helps to improve learning Vi
(3] 2. ﬂ’]‘jLLNﬂdﬂﬁﬁﬂ/@uﬂﬁ/ﬁ{ﬂ&u@ﬂﬁ‘jﬁ‘izLﬁuﬂ’]ﬂ%ﬂu%
arnnAnen Wi eshunUsul gt ssfiunaly
518797
5. Student 5.5 Students have ready ATTHTTUL LLmﬁmwwﬂ’]iQWﬁﬁiﬁw@miﬂiuﬁuﬁ 2
Assessment access to appeal Fonan 50n59 wazinszuuungnAne
procedure [8]
6. Academic | 6.1 Academic staff WJiﬁﬂ’]iﬁLﬂiﬁzﬁ;ﬂuﬁﬁiﬁﬁﬁﬁﬂﬁﬁﬂﬂfﬂ&lL%i’;lfl”lﬁﬂaj 3 3

Staff Quality

planning (considering
succession, promotion,
redeployment, termination,
and retirement) is carried
out to fulfil the needs for
education, research and

service [1]

(expertise) FNITINIUNNIZHTAN ULATIZHTHNT LIND
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6. Academic 6.2 Staff-to-student ratio ﬂ’]‘iflﬂ’]‘ﬁLﬂ‘jﬂz‘lf;ﬂ"l‘jtdﬂuﬂ'ﬂuﬂﬂﬂﬂ’]@’]‘jﬂ(?u 2
Staff Quality | and workload are NANYATINYUAAR TagR 9T U T AaIUY D
measured and monitored 819758 Lﬁ'@w”@um@mmwmﬂ%ﬁumimu n19
to improve the quality of A9 UAYNITUBNITITINTIRAAI TN IANNZ AN
education, research and
service [2]
6. Academic | 6.3 Recruitment and ATUAPNADIANTTAYE9BN9 158 N TidanARasriy 2
Staff Quality selection criteria including mqmymmiﬂmwﬁﬂqm
ethics and academic
freedom for appointment,
deployment and promotion
are determined and
communicated [4, B, 6, 7]
6. Academic 6.4 Competences of AITITYNNTIONY LLﬂm’mNL%EQ%ﬂiyﬂﬂdﬂﬂ@’l’ié(lLLﬁi 2

Staff Quality

academic staff are
identified and evaluated

3]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6. Academic 6.5 Training and mﬁLﬂ‘mzﬁﬂmﬁ‘mummmm‘iﬁuwﬁﬂqm Lﬁﬂ 2
Staff Quality developmental needs of INUNRNITTANTIILUTEHID WAZHBUFRDIAITH
academic staff are ADINNSUBIBNTN5E LATNANGAT Lﬁ@ﬁ"l%ﬂﬁ@ﬁ%u"l
identified and activities are GmL@ﬁﬁ?%ﬂ‘jﬁ%ﬁéﬂﬂqﬁmﬂﬁL’%ﬂum‘smu@ﬁ'w
implemented to fulfil them AUs2@8nBNN
(8]
6. Academic | 6.6 Performance ANSENTZUANNTAN Lﬂ%mm:ﬁlﬁ@%ﬂﬁﬁ PN LAY 2
Staff Quality | management including ABIN1TILAUNANGAT Lﬁm‘;fmm“iy waznndsls
rewards and recognition is ﬂﬂINLﬁuizuu
implemented to motivate
and support education,
research and service [9]
6. Academic | 6.7 The types and mmfiﬂ‘mwﬁ’ﬂqmﬁ\im%’ﬂ@ﬁw mfsiﬁmfi@"’mﬂﬁzLﬂmymimmf’?@”mmmm 4

Staff Quality

quantity of research
activities by academic staff
are established, monitored
and benchmarked for

improvement [10]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
7. Support 7.1 Support staff planning m‘jﬁmmmmmwzz%u LAYTEYL8ITININTU 2 2
Staff Quality | (at the library, laboratory, yaarnsagaiuayuiufiaeuidundngas
IT facility and student ifamﬁwyﬂdﬂﬁﬁ/ﬁm‘ﬁ NI
services) is carried out to
fulfil the needs for
education, research and
service [1]
7. Support 7.2 Recruitment and AVSUAALNN HNTARIRDNYARINSANEITIALY | 2
Staff Quality | selection criteria for Uz NANgH3
appointment, deployment
and promotion are
determined and
communicated [2]
7. Support 7.3 Competences of ATRNITNIMUATIEasIBgANITUILIANANTIONY | 2
Staff Quality support staff are identified 20919197 S AN ALA1 TN TU T A UNAN S
and evaluated [3] Ui ienmsansuaduntaimmnne
7. Support 7.4 Training and AYTANITTAYIMUNRNTA MUY ARINTENE AT | 2

Staff Quality

developmental needs of
support staff are identified
and activities are
implemented to fulfil them

(4]

T‘VT FIIFATHALTTHA ﬂ\‘iﬂ’]‘iﬂﬂ\‘i‘lﬂ@vﬂqj@‘i wazinig

ArAHuarn1TUT RN AR NABLTHEY




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
7. Support 7.5 Performance ANTANITUANNTAN Lﬂ?jmng\if@mm‘jﬁ@m Rl 2
Staff Quality | management including AHUAUNIBINITIEAUNANG AT Lﬁfﬂﬂ‘;qwd"ty LAy
rewards and recognition is talansnatiuszuy
implemented to motivate
and support education,
research and service [5]
8. Student 8.1 The student intake 1. Miﬁﬂ’ﬁﬂi:l,ﬁuﬂfuﬂ’]‘wfm‘mwmmiﬁlﬂmi 2 2
Quality and policy and admission Sunsindnen LﬁmNLLNuU%’UquTﬁﬁﬁu
Support criteria are defined, 2. mi’imiwzﬁmm&;ﬁ 8N Anyns g
communicated, published, [N
and up-to-date [1]
8. Student 8.2 The methods and Aasfintstaumina A RensnAneneene | 2
Quality and criteria for the selection of sz
Support students are determined
and evaluated [2]
8. Student 8.3 There is an adequate ﬂﬁ’ﬁﬁ’izuuLL@:ﬂ@TﬂTuﬂ’liﬂuLL@LL@:G‘T@&MN 2
Quality and monitoring system for ATNNIMHAL DN TN WS LR YNTEB DD
Support student progress, dnAneiuaazdued weinAnundnEansfnen

academic performance,

and workload [3]

ANNTEYIRINANGATANUA




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
8. Student 8.4 Academic advice, co- | HiaNTTNEENNANGATHANFUULLL AYTNUTIRLAZLs T NN MANUSnE1ee9enanss | 2
Quality and curricular activities, %4 A19U9LYNFBINTT N1ANEIRIU Lmzﬁ@ﬂﬁuuﬂﬂwﬁﬂqmﬁzﬁww;@mﬂ%ﬂugymu
Support student competition, and WeNEn1WT PLO Lwimﬁy@ Lmzmmmm’iﬂcfumiﬁmuﬁﬂ e
other student support yintui Lﬁmmmam‘mﬁﬁﬁﬂﬂlw Lﬁugﬂﬁiﬁu
services are available to
improve learning and
employability [4]
8. Student 8.5 The physical, social ANTAANNNTANTITUAUT T UNAAIINABINTT | 2
Quality and and psychological ﬁymmﬂmw Faon uaranlasaaindnen Weian
Support environment is conducive ST AN AT AN IBA ARSI AHABINAS
for education and research ?Jmm‘sﬁqﬁqumiﬁﬁﬁﬁmﬁﬁ
as well as personal well-
being [5]
9. Facilities 9.1 The teaching and ANSUARINTTUI TSN AnuniUR a8 wae | 2 2
and learning facilities and ArHFzAanTiResne s Beun1saauiisuiy
Infrastructure | equipment (lecture halls, ﬂﬂ’if’%ﬂué’ﬂmﬁfﬂﬁmﬁm@i@mu

classrooms, project rooms,
etc.) are adequate and
updated to support

education and research [1]




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

9. Facilities 9.2 The library and its Aasfintatasfindemiuanuniaidons anesana | 2
and resources are adequate TinaTeuazfeanaiuanuanInsesinAnen
Infrastructure | and updated to support ﬂﬂ\‘mﬁﬂqm

education and research [3,

4]
9. Facilities | 9.3 The laboratories and arsUsznaaienelazenislranes 2
and equipment are adequate UdAn1seesdnAne LLﬂzi:i‘Llﬂ/iy‘lﬁ’]W‘;ﬂN I
Infrastructure | and updated to support ynaun (e nisimsn i aansiieane uaiiiasTe

education and research [1, Gfu'ﬂmﬂm%ﬂ\fﬂ

2]
9. Facilities 9.4 The IT facilities ﬁizuu%miL%ﬁufgm‘mﬂwhmwu ArsfinsUssiums lsenamaluladansame 3
and including e-learning Internet Fflmnaviiaie huunazlszinnassinAnu
Infrastructure | infrastructure are

adequate and updated to

support education and

research [1, 5, 6]
9. Facilities 9.5 The standards for ArUszRnAERenela AR LL'Jm;ﬂmT’ng"ﬂmw 2
and environment, health and LAY ATHATNUAB AT AIUNNSEEUNNTAEN F9NEN
Infrastructure | safety; and access for m‘jé’qmﬂmwwmfmLLﬁpjﬁmmmymmiﬁmy

people with special needs
are defined and

implemented [7]




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
10 Quality 10.1 Stakeholders’ needs 1. anafinnsUaniinuazd e “navuounialy | 2 2
Enhancement | and feedback serve as ‘ﬂyﬂg@mﬂ stakeholder Lﬁﬂﬂ%’ﬂﬁ‘gwﬁﬂqm” nlo i
input to curriculum design ﬂ']‘iﬂ%“uﬁqwﬁ’ﬂqmﬁmdw‘mumﬁﬂ%’uﬁqq WAy
and development [1] ﬁfm‘muLmﬁlﬁﬂsfﬁﬁ'@mm@umiﬂ%uﬁ‘gwﬁﬂzgm
2. ﬂ’J‘iL‘ﬁINLﬁs\lﬂ’]iﬁﬁi'}@"ﬂyﬂﬂ@ﬂffwGly@\‘]ﬂ"li"v"lﬂ
;jmq@mqm‘iLmzpj@'mmtﬁumﬂﬁmLmzmmﬁ
fennes 919ngeRLE ArdinT ;;ﬂi:ﬂ@uma
10 Quality 10.2 The curriculum design 1. ATHNITUTLARNTEUIUNITAUILAZEaNUWLY | 2
Enhancement | and development process ningnanfiiupenlnfinasfiniausuygelngian
is established and 2. LA PIINANTTU SRS I FaLR DR
subjected to evaluation UFEANTNNLALUILRNENS
and enhancement [2]
10 Quality 10.3 The teaching and ANTNUNINUAE LTl AUNTLUINNTETIUN1T6DY | 2
Enhancement | learning processes and LLﬂzﬂi:LﬁuﬁﬂﬁﬂwﬂLw%ﬂziﬂﬂﬁm“ﬂmwﬁmgm e

student assessment are
continuously reviewed and
evaluated to ensure their
relevance and alignment

3]

UTUAITNINNICANUBINITATLE WN1531
N92UIUNITEYRNTTHDRBLAT LT AUNNANYIEIAY
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
10 Quality 10.4 Research output is 1. m‘mﬂm?ﬁﬁuﬁwmﬁé’ﬂﬁgﬂﬁm%ﬂuﬁqwfiq 2
Enhancement | used to enhance teaching ﬂﬂaLfI@mTuﬂqﬁL‘%ﬁuﬂqm@u m%ﬂmuﬁ@ﬂﬁu&m
and learning [4] naAnUAIR A gawalminAnsdulnianants
Bangfianamds
2. pasfinnsdavindunnusinaamdngns i e
nanFUARNTYN9 AT e te lunns
BUNnN19AaUIBIDN9NTBYNABITE
10 Quality 10.5 Quality of support mﬁﬂ‘izLﬁuw@Lmzﬁflmﬂf}‘m‘mﬁuﬁfﬁmﬂ'ﬁ“uwgq 2
Enhancement | services and facilities (at ﬂﬂm’mﬂ’ﬁu%miLmzﬁlﬂﬂﬁuméuﬂ’ﬁL%&’—Jugy (L°le
the library, laboratory, IT ﬁymm;lm ﬁl@ﬂﬂﬁﬁﬁm‘j
facility and student ﬁ'\mﬁuméuhymmmfufaﬁmimmﬂ LAZNITUINIT
services) is subjected to rz;l,%?_lu) e
evaluation and
enhancement [5]
10 Quality 10.6 The stakeholder’s 1. m‘sﬁ%mmm?uﬂﬁisfmyﬂyﬂsj@ﬂy@umﬁ’u wayyinn1g | 2
Enhancement | feedback mechanisms are UfizLﬁmﬁ'@ﬂ%’uﬂqﬁmmqGﬁ“\méwcﬁﬁjwﬁﬂquﬁ%’u

systematic and subjected
to evaluation and

enhancement [6]

royatlaunduangianulnaudeynngs
2. posdsnidunalnnisUennauzeyasinyiiaoauln
auAsunaznguagsiaian elslunisusulq

LazWmWIangnana (U




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
11. Output 11.1 The pass rates and ﬁm‘f}Lﬂ‘mzﬁ*’ﬁ/ﬂyﬂ@m‘mmﬂﬂﬂm AYTRNITNUNIN LLmﬂ‘mﬁum‘mméLL@:m‘a‘Lﬁﬂu 2 2
dropout rates are UNFANEI futlvanindnuneeraiivszuuuayasunu
established, monitored and
benchmarked for
improvement [1]
11. Output 11.2 The average time to ﬂ’Jiﬁﬂ’]ﬁﬁ’]ﬂyﬂHﬂixﬁZLQ@WT@EILﬂzﬁlﬂﬂﬁﬁ’ef’m%’@ 2
graduate is established, m'ﬁﬁﬂmmmﬂm:ﬂ:LfgmmmﬁﬂqmmﬁLﬂ‘m:ﬁ
monitored and waziaguisy L‘ﬁlﬂﬁﬁfﬁzﬁumwﬁLLumeTumi
benchmarked for U%’uﬂ‘g\iﬁwmﬁﬁﬁu
improvement [1]
11. Output 11.3 Employability of 1. Mi‘qu@vﬂ‘mmm’m LATUSZLNNYBINIRADY 1

graduates is established,
monitored and
benchmarked for

improvement [1]

T P SV v
Aot [ 91uyin 1l ad aviiidugiue ey azed
NANGAT
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

11. Output 11.4 The types and 1.mﬁ’mﬁﬂgﬂuﬂyﬂgj@Nﬂmuﬁﬁ/ﬂﬂyﬁuﬂiuﬂﬁ‘v\mm 3

quantity of research HNFANEI

activities by students are 2.A9931AT1N WaUTey Lﬁ@ﬁﬁﬂgjmimum

established, monitored and wwﬂﬂ‘sﬁwmﬁlﬁ@ﬂﬁ:TwﬁLm:@mﬁﬂzﬁm%’umﬁ

benchmarked for Wonnnme

improvement [2]
11. Output 11.5 The satisfaction levels ﬂﬂ‘liﬁﬂ’ﬁﬁLﬂ‘ﬂzﬁﬂymjjﬂﬂfﬂﬂﬁﬂW@T@ﬂﬂﬂ@yﬁﬁqurﬁi/ 2

of stakeholders are
established, monitored and
benchmarked for

improvement [3]
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