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Report Summary
This report is based on the information provided in the self- assessment report (SAR) , evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN- QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:

Criteria Score
1. Expected Learning Outcomes 2
2. Programme Specification 2
3. Programme Structure and Content 2
4, Teaching and Learning Approach 2
5. Student Assessment 2
0. Academic Staff Quality 2
7. Support Staff Quality 2
8. Student Quality and Support 3
9. Facilities and Infrastructure 2
10. Quality Enhancement 2
11. Output 2

Overall Verdict 2
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
1. Expected 1.1 The expected learning - m%ﬂm‘m%mamwﬂﬂmm;ﬂwmmﬂ”m‘%ﬂufg 2 2
Learning outcomes have been clearly ﬁﬂ\i‘iﬂﬁﬂqmﬁ/ﬁﬁ/ﬂﬁ/ﬂﬁLLﬂ:ﬁuﬁﬁW@wWﬁwmﬁﬂ
Outcomes formulated and aligned with . m‘jﬁmumwmﬁ’wﬁmaﬁwi (PLOs) ANSTHANALE

the vision and mission of the

university [1,2]

. ﬂ’JiWUVI’JHﬂ’NNL%’BNTﬁQﬂ’ﬂ\‘I PLOs AUARYYI AN

F1N35 a1 (Action Verb) + U5¥iA 3 (Object) +
a1u2818 (Verifying Phase) lasn1511 Bloom’s
Toxonomy LL’NZ‘Wﬁﬂﬂﬂ\‘i SMART NqTﬁLﬂuLL‘HfJWWQ
= dl dl 4 a
Tuﬂq‘jl,?lﬂu NN TINITONILARN LasUaeLld W

PLOs Tndaian

Aoy o

LATANUTNFUBINATINIRY

HANI9EEUgAiA1ANds (PLOS) U928 (W inuans

NRAWENITI3 8T T unaFerasdnAnuiszay

o/

UTFFRNE




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
1. Expected 1.2 The expected learning - ATTNUVIINATTATNHATLA U ﬂﬁ‘iL‘?ﬂu{ PLOs | 2
Learning outcomes cover both subject ﬂﬂwﬁ'ﬂquﬁ/ﬁmmL‘iﬂN”lzﬂNﬁ/U‘izﬁUﬂ’l‘iL%ﬂu‘g
Outcomes specific and generic (i.e. 2RI UTARFNET

transferable) learning outcomes

[3]

. AVUANRANENN19I581g (PLOS) MU5enauiy

NARNE N5 8UT LAN1EA127 (Subject Specific
Leamning Outcome) WaE WARWENT9L5 11143 1 2 (1
(Generic Learning Outcome) MFiupHLaNAN9iY

DUNNEALT

. A9NUNIU PLOS Waza Avi1 Sub PLOs LW ”r]T‘Vi

N199PNEBN1TUTUAUAINITOYIN (A AL9 1T

. N9EUINNNTIANI2BINITAIMUA subject specific

and generic learning outcomes




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
1. Expected 1.3 The expected learning - ﬂ’]‘iﬁ"lifiuﬂLLLLQVI"NTHT]"I‘;?TC’:IIN’]%GﬂfJ"IN(;]/?Nﬂ"I‘j?J’ﬂQ 2
Learning outcomes clearly reflect the ﬁjﬁﬁquTﬁTziquLﬁﬂLﬁ@ﬁﬂméﬂ‘ﬁwquﬂ’ﬁﬂ@mmu
Outcomes requirements of the Vi'ﬁﬂqm

stakeholders [4]

S NNIMIEANTTUANNITLATIEN K A auln

A91Ae (Stakeholder Andlysis) dmiaw Wi e Tty
YDHATHNIIAIINUANAA WS N13L5 84T (PLOS)
finpuauasaINaaInITaueasaaulnaon

Lﬁﬁ\fﬂﬂﬂ"lﬂﬂﬁﬂﬂqu

. N1981999ANHADINTTYBY Stakeholders INNAN

Slv Vv 1 o 1 ‘il ~ zﬂl °
OGN ANENANAIBYNTLNYIND 1NBHINN
17914/ PLOs

AYTULARINITHIY BH NN Stakeholders WARSNYH




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
2. Programme | 2.1 The information in the - NANGATAITIIMUATIALLE AT DY AVBINANGAT | 2 2
Specification programme specification is (Program specification) Tﬁﬂiﬂﬂﬂqmmzmm’mﬂi:Lgiu
comprehensive and up-to-date ﬁlﬁﬂvmﬂ (qu]lflﬂ AUN — QA 1}1‘1,1/'1 19) L‘ﬁiﬂ(’fﬁuﬂﬂ‘i
[1, 2] BN
2. Programme | 2.2 The information in the course - nangraAainIaunIusasdenteyaesedn | 2
Specification | specification is comprehensive (Course specification) vayﬁiﬂmuﬁﬁmmﬂummmzﬁ AN
and up-to-date [1, 2] gﬂ(;m (m’m@lﬁﬂ AUN — QA %% 19) vaiyl,ﬂuﬂwﬂ/u
2. Programme | 2.3 The programme and course - 1. m‘mummﬁl m% mmﬁﬂ’l‘jﬁlﬂﬂ’ﬁ?ﬁ HAnuvannviang 2

Specification

specifications are
communicated and made
available to the stakeholders [1,

2]

LAEAITLANHABINTTYDY Stakeholders Lw;mmju
miLﬁ@ﬂ%ﬂaj@ﬁLﬁuﬂﬂazﬁqﬁmTuum@.z, 3 Uy 4
N NSUAZIA BN DINNINNTREINTT ANNZEN
d W31 Stakeholders uAazngH

ABNULUUNIZUINNTSE 081519 aDAAR 897U
wqﬁﬂﬁwmﬁlﬂm%’uﬁ"mmﬂq‘m@yﬁﬁqufc‘ﬁyﬁqmﬁﬂ
‘ms\lﬁd‘s:‘i_qlf:;’] Programme H&z Course Specifications
Arinnn ylgaulagawdeinlulalszlomine
at9ls el uunanietunnswmund S
' 811 (Content) ua¥nIzUINNISH a&15IN

peuauBIRiaaulnaade (nAgan




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
3. Programme | 3.1 The curriculum is designed - ﬂ‘j:muﬂﬂﬁﬂ‘;ﬁmzﬁ’ﬂqmmﬁﬁﬁwﬂﬁwﬁfmiL‘%ﬁu;; 2 2
Structure and | based on constructive (PLOs) NWT%LﬁuLLWJVINTuﬂ’I‘m;’NLL@:@ﬂﬂLL‘LI‘LI
Content alignment with the expected ‘Viﬁﬂqm (Backward Curriculum Design)
learning outcomes [1] A9 LLﬂﬂ@TiﬁyLﬁuﬂ’li@ﬂﬂ LLUU‘M@Vﬂ’QI] Ol (ﬂyﬁlﬂ
Backward Curriculum design T@‘IEJL%N@’IﬂV"I’]’IN(;'ENﬂ’Vi
289 Stakeholders {1 qjl N19011%UA PLOs LAy
N19AIMHARIAUNITI3 g LA A constructive
alignment fiu PLOs
3. Programme | 3.2 The contribution made by - AmuaNadns N19iEe1g 318391 (CLOs) nanede | 2

Structure and

Content

each course to achieve the
expected learning outcomes is

clear [2]

Tdmiau A unnadefnGen (Adtion Verb) Laaa
vaaUsziui aanAaesiuAnEen (Acion Verb) uaz
A19595 DUTZA WIBINAFWE N1915 g (PLOS)
dauans T WadNs N5 Eens TianeAen (CLOS)
Tundngnad dousadundndnlnussquadng

nna@Eens (PLOS)

. AFAATIEN IATES PLOs breakdown ASgNAANENNS

v o &
L%EHE AIHTEIY (CLOs) UAZUAAIDT INAAWE NG

Bemg uamaenaawg (K) ines (S) wazviFnai (A)




Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

. Aafinun @ N34 avin CLos v mspuAgy

YNINEAVDINANG AT

ATINHHIINALBI19198 1 §DH Tunnaqaiangau
ANSEEUNNTEEN B MNITENNEY PLOS HIMULARE
FeRnsraUANASanaunITdenIAB e LAY
= a a o/ dl o/ ! = o/ o
An15f AR ‘nmmcﬁwmqmw §3lufinisamvin

CLOs finannasuaznandWbifinnsUseg PLOS

3. Programme
Structure and

Content

3.3 The curriculum is logically
structured, sequenced,
integrated and up-to-date [3,
4,5, 6]

13BN ANgAININUAAITENITYIUINTTH
dl GE QIV o & a v
WealndnAnuIussquaansn1513aug (PLOS)

mLan

. A9lATIET 19919591 AIUNITT AR ULA Y

ANHEIATY2BIT18TBIN NN 518719 UNAN

WATINEABNTUFIRINAAL

L ATTARIA UNISIF 8N 2D9TET YN LAY

[ % o v K ! &
mwmmmwmN@@Wﬁmﬂ%‘ﬁuﬂmmm%uﬂ
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
4. Teaching 4.1 The educational philosophy - mﬁﬁ'@Jmﬁﬂcs"myﬁmﬁﬁﬂmmwmﬁwmzﬁ’ﬂﬁé’q 2 2
and is well articulated and r{flﬂlQufﬂyzﬁlQuLﬁﬂTﬁyLﬂyﬂT@TﬂTuﬁ ANINLA 81T
Learning communicated to all N’m{fﬂQW‘N‘ﬁ‘ﬂ@ﬁﬂﬁNﬁﬂﬂﬂﬂﬂgﬂ\‘lﬁllﬂ"l‘jLﬂ@%ﬂ%ﬂﬁdﬂ
Approach stakeholders [1] ?Jl”lfm’ﬁﬂmﬂzglﬂEjﬁﬁqufﬁyﬁqmﬁﬂefm@mmﬁm
4. Teaching 4.2 Teaching and learning - 1. m'ﬁﬁwmmmiqmﬁ’wémﬂ%ﬂwﬁmwﬁm (CLOs) | 2
and activities are constructively ‘ﬁl ﬁyumyumyfmﬁﬁﬂ‘?m (Action Verb) asaaniuy
Learning aligned to the achievement of ﬂ‘ﬁzmum‘iﬁ‘m&gﬁ AalannatninAnunlnasion
Approach the expected learning Lﬂ;ﬂ(’fﬂuf@:ﬂ‘zzﬁumiiﬁmzﬁﬂfﬂzjﬂ‘.ix‘l_nuﬂﬁ‘jl,%ﬁu‘g

outcomes [2, 3, 4]

wazrAnsi uans s s nAne e 89
TN'mmmﬁﬁmumﬁqwaﬁwém‘sﬁﬂuﬁmwﬁm
mﬁﬂqmmﬁﬁﬂqiﬁflf‘ﬁ’uﬁmmﬁfﬁﬁﬂﬂﬁmﬁﬂ CLOs
AT N1 UAARINNITT AV TLNUNTTE DY
18n1988Y LL@:ﬁ@ﬂ‘siNmiL%ﬁu{nﬂ‘mﬂﬁﬂm
(8A9.3) MfiAnanaAaediu CLOs waztinlug
PLOs ®nnuaefiesin
mfiﬁmfimfmqﬁﬁmummmﬂ%ﬂu{ﬁ ATANTY
seArmgus CLOs iiudnAsenfiuaniniaidaug
(8167 UT 142D Bloom's Taxonomy ) L 89719 1LH M

1 v

NNTEUINRBATUAIUNANS AU DY NUNTFY
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
4. Teaching 4.3 Teaching and learning - ATTVILVIAUNTTANNRANTAL (Framework) 281N 2
and activities enhance life-long 114 L‘?ﬂu{m@@m%‘?mﬂi@UTﬂﬂi@Uﬂﬁq L%
Learning learning [5] 98U European Framework (ERF) 8 YNk %38 16
Approach VNezaay Lifelong Learning Lasaan A @yﬂ 911

AMANEUEHNLAYYBIUNANYT IV BW AU LTEY
NANTEUANANTTANTTIE B3Ag (A B8 19597

VNANGHT

. ATNUVIANAANTINNITITEUN1TNEUT F9LAT N

Vinuyn3BeusAanaEin W naneien

. finvnA Life Long learing THUS UNIBINa Ng A3

WFATN LAINTZa18AITNSUR AT NSV aWA
Tuerag1ad 57w 199 WIBNAINUANTTUIUNIT
o/ < o/ !
UNITUTLLTUNARND AINATTLAZATLHIN Y

Gfum'iﬂ%uﬁq\i WENMNRNDY19aBLHeY
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
5. Student 5.1 The student assessment is - AAUAN T NITSLURZAAADN TNANEIANANS | 2 2
Assessment constructively aligned to the fiu PLOs

achievement of the expected

learning outcomes [1, 2]

o/ s K a o/
. Nﬂ@WﬁﬂW‘iL%H%ETH‘i’]ﬂQ%"I (CLO) ATRN1TIR

ANaNNNANE AeAARBITUNGFNTIHTIneIN139n

. N1F9UNSANEIRLN BUINUNANEIUTI] PLOs

YN

. AYTHNTAINAR T NNTUTEIAHNAAWE NI 8T

TusneAa (CLOS) N MNTTUIWINEA T 1IDINANE AT
AVAINNANYUALABAAR BT LN FNTINIRBIN1TIA

zﬂl g‘t ¥ =S = ¥ o/
N ﬂT‘lfi ANTTUINNTTUTIRNANTILILUIVDNVIRNY AT

. AsffuAARINnITTaLaTn TS TR UNAN T EY

Twasanaeeiy CLOs uay PLOs twana3gnanae
uaziimaauseuNans B augrasinAnu sz

ﬁﬁﬂmsfuwﬁﬂqm JandnaUANEINITANGA

v 1

. NUNIINLS ﬂufﬂﬂﬁi@ﬂﬂﬁiﬁﬂ‘iﬂ’](’f‘iﬂ NENBUIN

UNANEIUT5q PLOS YN (exit exam)

. N9NUNIY constructive alignment ﬂﬂdnﬂ‘mﬂﬁ?ﬁ

a4 2y 2d o
NEINARDNANITE LU NIAIANIY
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
5. Student 5.2 The student assessments - N nnsRaudanalszaanang inAnEl | 2
Assessment including timelines, methods, (Comprehensive) A998 N19MIRUALN D 9Nn19

requlations, weight distribution,
rubrics and grading are explicit
and communicated to students [4,

5]

Uszifulndaeuuaydaans inanui lansiu

. A TWNANGATYNI18FBIAITAAUAUFLNIS

Usz1u A5 n19Uandin 1As pefiannstlszifin
APFIUN1TUTAAY LAZINT NN T T WD 19
munzan T EaLe Lﬁﬂ?ﬁymmﬁqm‘jmiqm
mm’%mgymmﬁﬂqmﬁwﬁqm‘sﬁﬂ‘szmumﬁ

FuassinAne L s

L ATBEBNLUULNTRN ﬂ’l‘iTVi ATULRUILYUY Rubric

Tunnanein uazdussiygiBaunsny

=) o/ 9/0/ =1} . -
. m’wﬂﬁ’i’izqmﬁ‘ﬁ']mﬂiﬂ Performance indicators

asanasaiu CLOs 38 LLOs Tun199mfanssy
a a .
AT HNTITNEU T@EJLQW’W%ﬂ@ﬂ‘E’iNLLUU Active
Learning +% ¥ Learning by doing, Project based
Learning, Problem base Learning “a% LWasd wa9ln

WIFEUNII
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
5. Student 5.3 Methods including - LWAVININI99 AYIT Rubrics WAy Marking Schemes 2
Assessment assessment rubrics and 185597 ST unazaanna a9 UNAT NS
marking schemes are used to mm%u{%mawﬁm (CLOs) 1t aln s ulann
ensure validity, reliability and ﬂﬂiﬂiZLﬁuN@ﬂﬂiL%ﬂu‘gﬂﬂﬂﬁﬂﬁﬂiﬂ’]efu‘i’mﬁmﬁ
fairness of student assessment AITNAFI (Validity) mwﬁaﬁu (Reliability) e
(6, 7] Ius594 (Faimess)
ANTDBNLULNNTN19LAS aeilafily T nlszifiuna
ﬂ’]iL%f—_lué, T‘lﬁyﬁﬂmmwmfmmﬁmmd AN BB
Y99 AV UATILVIANN ST N19U 2T MUY Rubric
Tigneas Wenss Befaln uandusssliasunn
839N
5. Student 5.4 Feedback of student - AMUANTYUINNTT NS Feedback WA p;ﬁﬂu 2
Assessment assessment is timely and helps Lﬁ‘lmﬁ/ﬂ_lN@m‘sﬂ‘mﬁugﬁﬂuwﬁdmﬂﬁLﬂ%@ﬁyum‘j

to improve learning [3]

Uszifiu adwseyaiia vy Fanlminldgnis
Wanuazlsulg9nisisauntsanuinAd uln
Vria1neanisaL unangns

ad a yd ' =
AITNLYANAE 19U T T uNaN I3 ENTEn 95 Y
(Formative Assessment) 1A B 1nr13eulndilonia

WAHINANTIEEU]




Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

5. Student

Assessment

5.5 Students have ready

access to appeal procedure [8]

miﬁmumﬂﬁzuqumﬁéfumﬁ‘?uqWﬁﬁtﬁwﬁ"ﬂ\mm
MU A T AL LAZE NS RaaNIN AN
Fanana S sInAnun M A uNaU Wl aNaanuUL
#an19TuN1518 169TH § AT HRAIN AT LAY
ADARRBITUAIHADINTSIBNSINANEN

ﬂ’ﬁ‘Vl‘LI‘WMi?JLI‘LILLNZﬂ@Tﬂﬂ’ﬁﬂZﬁﬂuﬂﬁUﬁyﬂﬁd [31N
wialnauRy Werhllgnisiamn

A UAE ﬁﬂymi an1svnnastuum azdif asinan

VLNANUATUTUUTIN9AHY

6. Academic

Staff Quality

6.1 Academic staff planning
(considering succession,
promotion, redeployment,
termination, and retirement) is
carried out to fulfil the needs
for education, research and

service [1]

AT9H N19919UNNEN9158 B18F 1NN5 1 B9ann
nangmIs ANSLAYNSTANNIADNGNSH SANTWIITZAL
Useyeyned/ien 3ot el mamanszune
nALAYNIdANsTemAngReTsE sz LTe AR
nathe ey aBIUInoanEIR ol tuns
AR BT AT USSR AT Aa L AWEIAE
mqm”mmiﬂmmﬁﬂqm

AT AYITLASVILNIBUNRNTTUE 1198 B19111R
UARINTAH m’m@'mmfy oA emanoay

AEINITATUNITEDN N1FI98 WRZNITLSNISIBINTT
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6. Academic | 6.2 Staff-to-student ratio and - AN5EN1581AN FTE N131Asnenniszanuluss iy 2
Staff Quality workload are measured and ‘iﬁil‘l_Jlﬂﬂﬂ’i’mﬁﬂﬁﬂﬂlfluﬁﬂ\‘iﬂﬁ@’ﬁéﬁgﬂ‘lﬂﬂﬂLL@Zﬂ"IiZ
monitored to improve the JIRINYYAAR Lff ﬂd@ﬁﬂ@ﬁ@ﬂ‘m{ﬁﬂﬁzﬂﬁ‘mﬂu
quality of education, research Tunﬂ‘i::ﬁu Lﬁ@ﬁﬂTﬂgjﬂﬂﬁGNLLN‘LAﬂ’I‘iU%Wﬁ’%’ﬂﬂ’]‘ﬁ
and service [2] Tvﬂﬁmmwmqm:wﬁwmﬁmu 19798 WAy
A1TU3NNTIIINTYBINANGAT
6. Academic 6.3 Recruitment and selection - 1. ﬂfﬁﬁ’]‘mumzuucfﬁyuwwmmr’]ﬁLLﬂzﬂmNNﬁ’ﬁﬂm 2
Staff Quality | criteria including ethics and 819198 S AN AL SINTIR N3 ADENS IR
academic freedom for ﬂﬂﬂﬁ?ﬁiﬂﬁ%ﬂﬂiﬁ‘l.l@ﬁl’mﬁ’%ﬁd
appointment, deployment and 2. AITTAVITULAETIUNAUNA NN T IHN1THTTNA
promotion are determined and AIVUANITIINU HBUNHIEITU ﬂf]'ﬁl,'ﬁlﬂm%u
communicated [4, 5, 6, 7] Fuiaunsn munels TOR uwazdwastionanse
NNAWNIIL
6. Academic 6.4 Competences of academic - AT NS ANANARREI LY INANTINUL2BIDI915E 2

Staff Quality

staff are identified and

evaluated [3]

assupguatsfiannam Tnefinistmuaanung
warfinnsUsziduanssang N an1uuan1eiunis
W IMUT3qaN39aNzIBImMANgRs uasbniaanis

1 4
WAL RSB ANENS
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

6. Academic

Staff Quality

6.5 Training and developmental
needs of academic staff are
identified and activities are

implemented to fulfil them [8]

AYTRNNTAIATITNANTTANLLBIB1INTLURTATTHA DY
TunsimsnAnanmessenasealyunisneuns
WAHIB1915E STAUNANGATUATIEA LY AAR (IDP)
" v o Yo o o

A apARR B UANTIANLT ADIN13 LA T Wluea
819198 1A 811 U598 PLOS 20INA Ng ATTAU

ARFNEN

. A25HNININURARTHNNANTITN NI TH NS

o s L4 o/ a o/ =Y
u’]\tﬂafﬁﬂi?éiﬂﬁuﬂﬂﬂ’ﬁL%?—_Iuﬂ’ﬁﬂﬂu 198 bRSUTNTT

A91N15 B8N le

. 28y RIINNITTATIN ANTTOULATK A a4ln

1 ! ! v LY Pa 1 o o
AVUR T 1A 999 898 1% WN193 LASIZ LA B AYin

WHHNTTANHIND19758) GE‘Vi ADAANDITTL WJ’]N’VO’TLﬁu




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6. Academic 6.6 Performance management - 1. m‘mquuﬁ@ﬂ‘i‘mﬂﬁwﬂﬂlm YN LA Lﬁmﬁum‘j 2
Staff Quality | including rewards and Gf‘iz‘iy"ﬂ"i/iyLLNSﬁﬁﬁGT@LLﬁqﬂmﬂiﬂ’mﬁﬁ’lm‘ﬁ
recognition is implemented to 2. ‘i::i_n_lm‘m‘izl,ﬁumwﬁmmﬁmum‘m‘;ﬁm‘mﬁgﬁ@
motivate and support uazaTU AW NI RWIUANAs AanAn
education, research and service 3. AINUNINITNITUTEEUNANITUNURIY (APS)
[9] FasoaaaniaNreUi i enlaetuszuunis
aadnyrindela ilenazauuazaia LT A
ﬂﬁiﬂﬂuct‘iﬂin‘jﬂqm’]N PLOs 7 & 917 390
AHEE 99BN A tHA M1 TEUATNIS
UINNFABINTUVDINANGAT
6. Academic | 6.7 The types and quantity of - nnsfAuasad Tanazidmnnatunnsvindsaaes | 2

Staff Quality

research activities by academic
staff are established, monitored
and benchmarked for

improvement [10]

819198 WMFpau wazdniga1vunudidufanix
daleiiuumonielunisaaads uazsaiuayunis
WAUNIUATIB9D719198 HAIHATTA RN NG UNG
vavenansan SuARTUANgRT ardudiull
ANHINDTHIATIIHAANGAT WA, 2558 IuTIN195
ﬂymj@m’mmﬁzﬁ Lﬁf-_l‘LlLﬁﬂﬂLﬁﬂguWTLmeNﬂﬁﬁ/ﬁ

AR NI TN HINRINUATHUDIDI97198 THBUIAR
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
7. Support 7.1 Support staff planning (at - 1. m‘iﬁm‘jﬁﬁ{ﬂgﬂm‘i:mmmqﬂmmmﬂﬂﬁfuﬂgu 2 2
Staff Quality | the library, laboratory, IT NIBLATIZI TV R AN AN LAZIR S9N e A
facility and student services) is NNSIANIGEYUNITFENNITITY LASLZN1SIBINTT
carried out to fulfil the needs ?J’rj\‘i‘iﬂﬁﬂqm
for education, research and 2. AIINUNINE A8 9Y ARINTRIE T VAR U
service [1] TAEW a3 NEINNITHNUATHATTHA BINTTD
mﬁ’ﬂqmﬁqL%m%mmu@:@mmw
7. Support 7.2 Recruitment and selection - 1. miﬁﬁqui'wsfum‘zﬁmumLﬂmﬁﬂﬁiﬁmLﬁ@ﬂ WA 2
Staff Quality | criteria for appointment, @m@uﬂ@LﬂWfl:ﬂm‘uqﬂ@ﬂﬂ‘jmmﬁuwuﬁmmg@q
deployment and promotion are ﬂf}’m(;mm‘a‘"ﬂmwﬁﬂqm
determined and communicated 2. AnaflaausanTunN1sRATIN15LE BT WS A B
2] YD ARINTENE L AA LA T IUNTANg RS 1ay
ﬁlﬂﬂﬁ{fﬁy@yﬁ AR 999 990 S UNIIUNNE BN
Fvsnzam
7. Support 7.3 Competences of support - MﬁﬂqmiﬂfﬁﬁZ?II’JH%QNTuﬂﬁﬁ'muﬂLL@::‘iJ‘E::LfI%NNiiﬂWJ 2

Staff Quality

staff are identified and

evaluated [3]

7 andupesy ARINIEIeaiUaR Y 7 9saduayu
ANFAHIIIRNL B NGATUATH ANNABAAR BT
nanAm T alnidulUann ELOs 3andngns uay

AN AN TTOHAN DY N (AW N
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
7. Support 7.4 Training and developmental - ﬁﬂﬂ/ﬂgﬂmﬂm‘ﬁ Lﬂ‘j"lzﬁNN‘i‘jﬂmLLﬂzt};ﬁNI’JNTGTZ\II’J%@EI 2
Staff Quality needs of support staff are ﬁl Lﬁl mﬂy’ﬂ@m?ﬁum‘ﬁ Lﬂ‘iﬂ::ﬁ L‘ﬁl DY AVITUWNHNTS
identified and activities are WAINNL ARTNTRNTINUZIBIL ARINTANL NHUEY
implemented to fulfil them [4] Tﬁﬂfﬂmmz{mﬁ’ummﬁymmﬁ%ﬁmmmﬁﬂqm
) mﬁﬁﬂ'qu'ﬁlqu?uﬂﬂ‘m’mLLNuWVwmﬂm‘mumm
‘quﬂ@ﬁﬂiﬂﬁﬁﬂﬁuﬂguﬁﬂﬂﬂﬂgﬂﬂﬁuﬂ'l’m@;lfmﬂﬁ‘j
VDINANGAT
7. Support 7.5 Performance management - ﬂQiﬁﬁquéquﬁuﬂmzsfumiﬂ‘mﬁummﬁmﬁwﬁﬂ‘u 2

Staff Quality

including rewards and
recognition is implemented to
motivate and support education,

research and service [5]

Wassneduaziasla muny pansaeaiuaym
Aftaaulun1stuimd sunsAuduemsmangas

PNNNUFALATNAI BT LTINS

. AITVIUNIATNTUTERUNANTU TR (Uan.02)

Far9ouAuf puseui @ axlosiuszuunig
a3 nnsnyinals Lﬁ@ﬂ'ﬁzﬁimmmﬁfuwumﬂ%f—m
naaenBLTIgR PLOS 7iRaly saniennndnisa
YBINUE AT AN LUAZNTLE NNTATINTVDN

NANGA3

. FULNIUTRUANHFA AT HEDUAITRT19US9991A

uazaaNN SN HALsanan
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
8. Student 8.1 The student intake policy N8 BENTUATUSTEIA NS | 1. m‘sﬁ‘s:Lﬁuﬁmmqmﬁ'ﬂﬂﬁﬂy@g@ﬂﬂi%ﬁﬂﬁm 2 3
Quality and and admission criteria are ﬂﬁi%uﬂﬁﬂﬁfﬁﬁ’dﬂfq'mﬁmm#ﬂﬁ A3nseans wavHINanITUTNNNUS U
Support defined, communicated, PRINNATE 2. ArsaATIzinuvanulautgn1ss U nAnun
published, and up-to-date [1] ADANTR Seanlnissuadng 38n1s8eans uas
mademeya iulaqril
8. Student 8.2 The methods and criteria - AISENTINUNIIWLAS BT D LAZINGUNT Lo TWnng | 2
Quality and for the selection of students are U L?Tﬂﬁﬂﬁmﬁmﬁlﬂﬁflfﬂém‘iﬁwm U5uUqeuacd
Support determined and evaluated [2] AN AN UNIA LA B NITNANET 919160
ANEILALETNITOLE YUATHNTZUIUNTTID
mi”ﬂqummmzmmwamiﬁﬁu{ﬁ ATANTIUD
NANGAT
2. AITUIH AR NITUARLIN T NI AR AR NN A NN
et lminAnunifanmniRnnAEaeIng
8. Student 8.3 There is an adequate F920UuazNalANI3A ARIN | ATTNLNIUSTLULAZNAANITRARTNATITH ﬂymvnjq 3
Quality and monitoring system for student | AATHA 1MW 1A 1WN1TLE B @T’mwm‘i’wémﬁlﬁﬂug WNANTTLEYULAZNITLINNUDY
Support progress, academic N34 warnMTUSUSA2e9 | WNANEI9E A THEEAAR BILAZIRHIT ANNE S (N

performance, and workload [3]

o

1 4
WNANEINIUIZUUBI9198
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
8. Student 8.4 Acodemic advice, co- . ffansaiivdngealn iy 1. aesddsnuuaznunanfanssiasandngns | 3
Quality and | curricular octivities, student dndAnmafinainvatauaz | Adndunisiunindneaynidnisfnsuiann
Support competition, and other student Al InA Ny NIy w1 AR
support services are available to ARNNLAHE A9l ‘iv‘l_l‘Uﬁq\ﬂ‘i::‘l_lUﬂ’izufsuﬂ’]i?‘iﬂyﬁﬂﬁ‘?mﬂ’]
improve learning and Cdszuvuaznalnlunisg va?mﬂumqumm'ﬁﬂrﬂmunﬂﬁqmm:ﬂﬁﬁ’@fﬂ“ﬁu
employability [4] MRS nEn n1ssaRansan fismnaifeaii uazlssiunszuannsiusnis
ieBamdngRaniuinAnei WnnmaimunysulssTnAdy
WRNANE 1213 ATRHLAYN
TnAnur1sanug i
TneflinAnunlasuseda
8. Student 8.5 The physical, social and F3ruuad Van Un19 M1 ANTFNANNITAIIITUATUTHANAIINABINITA | 3
Quality and psychological environment is NIUATN T ATNYT LAY AN FIAN F0le Lm:ﬂwﬁqﬁmq:%ma
Support conducive for education and & Iuan| Nt a3y YRR F199BAAT A BYNANILANDLA BTN TIUHY

research as well as personal

well-being [5]

B N EEH AR LTI NN

TseAutiAnRnE AR

=9
. fszuuuaznalnTunisg ua

WnAnulunsUfiRnnsiee

Riaa NG

ABUANEIAITNABINITEBIdnAnE lAae 19
WHTAN
BONUUUITUULALNA (NAIATUARUNITI5 8y

| 1% ¥ o v v
Lﬁﬂ?‘lfiﬂﬂﬂﬂ@ﬂGﬂUN@ﬂWﬁﬂﬁiL‘%ﬂug (PLOs)




23

Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
9. Facilities 9.1 The teaching and learning - miﬁmﬁﬁqw@mﬂﬂflﬁﬁﬂﬁq@wwﬁﬁyﬁluﬁqﬂﬁuméu 2 2
and facilities and equipment (lecture NN9EYRNITRaN ‘17?@'3/@16]‘ qﬂﬂiﬂi ANAIHABINTG
Infrastructure | halls, classrooms, project ﬂﬂdgyﬁﬁquTgﬁquLﬁﬁNﬁﬁLm’]::ﬁl,l,ﬂzﬁﬂfﬂzim‘i
rooms, etc.) are adequate and maunlniganeuasiinonuinaie asnaaes
updated to support education fT‘LIﬂ'J"INﬁT’ENﬂ’I‘j (ﬁﬂfﬁ@?fm@mW”l:ﬂWqﬂj)
and research [1] ﬂﬂﬂLLUU‘jZUUﬂﬂfﬂTuﬂﬁiﬁ"l?Q Tnwn ﬁ'qﬂﬁumu
uazlngeas it ugin oA ainsanlyuazs aanx
yhusiauazaoulasiugiiaalaaonds
A9A1999Ua U ST U 9BIHIE AT N T AN
ANWNNSLE U TRERLAZNNTAT E D19 DL B
DNV H NSRRI
mﬁﬁizuumﬂmyqmmmymm'iﬂymj@ﬂyﬂuﬂﬁu
nnangmsdmuasuiisuRnrey
9. Facilities 9.2 The library and its - ﬂ’]’iflﬂ’ﬁﬂ’i:l,fluﬂmﬁ\l@;’ﬂﬂﬂﬂ’igﬂuw%/v\lﬁl’]ﬂ‘i ﬁymmﬂm 2
and resources are adequate and LL@::LL‘W&IM?‘LI ﬂyuﬂymi@‘ﬁl LﬁAI ﬁfJ?Jyﬂ\‘lTG]?_IGI‘N 1y
Infrastructure | updated to support education mﬁ’ﬂqmﬁgfﬁuﬁﬁmmLﬁmwmm:mmﬁmﬁﬂ

and research [3, 4]

ﬂfliﬁ‘j:ill‘i_lﬂ’lil,w\ﬁﬂqqﬂmﬂﬂﬂ’]iﬂﬂﬂiﬂﬂ’ﬂuﬂﬁu

mﬂwé’ﬂqwﬁfﬂé’mmmmﬁ%’uﬁmfﬂ‘u
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
9. Facilities 9.3 The laboratories and - 1. ﬂ')‘iﬁﬂ’]‘iﬁ"l‘m@ﬁ’)’mmyﬂﬂﬂ’]‘iefﬁ;ﬁyﬂ\‘iﬂﬁ‘ﬁ/ﬁﬂ’]‘j 2
and equipment are adequate and w?mmﬂlﬂﬁﬂﬂgjﬂ/ﬁﬂmu@ﬂ iqmﬁdqﬂﬂifﬁ
Infrastructure | updated to support education DY NEHUTND LA PR E T R IR T EETMEN)
and research [1, 2] WaHALE 9991NT2A UL T AR NI AT
sriumpsnnwsnnisinase i lUanunwnis
Anundinaviun
2. mﬁﬁizuumﬂm;qm’mﬁymm‘mymjaﬂyﬂuﬂﬁu
nnangmsdmuasuiisuRnrey
9. Facilities 9.4 The IT facilities including e- - 1. mﬁﬁﬂﬁfmmwmyﬂqmﬁLmzﬂ‘mﬁumi%ﬂm 2
and learning infrastructure are L‘VlﬂTuTﬂﬁﬂﬁiﬂuLWﬂLLﬂzaLﬂﬁ"l:ﬁﬂiyiﬁ’m‘;@mmq
Infrastructure | adequate and updated to V19un (2 L‘ﬁl@ﬁ’ls\l’l@/mﬁﬁLLNuﬂﬂ’iﬂ‘%’Uﬂ’gqﬂ’@Ju’]
support education and research Tifansfaeneuazyime
[1, 5, 6] 2. miﬁizuumimyqmmmymmiﬂymi@ﬂyﬂuﬂﬁu
mﬂﬁé’ﬂquﬂé’mﬁqmmﬁ%’uﬁmmu
9. Facilities 9.5 The standards for - miﬁm‘sé’mmwLLqmziy@NTi;Lﬁufﬁmummﬁgmmz 2
and environment, health and AguEiBAIuAfINLaeAfE 818aauisly 9
Infrastructure | safety; and access for people H1M931% Green Office TusrAur99AMT WAE Green

with special needs are defined

and implemented [7]

University Laz®Iuiaaaniunisvi1enn uazn199n

FNTNUIARBNTIBBABHHAITNABINITRLAY
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
10 Quality 10.1 Stakeholders’ needs and - ﬂ’]‘iVIUW’]Hﬂ‘i:U’Juﬂ"IﬁTGTNW%\igﬂﬁﬂﬂzﬁﬂuﬂﬁu 2 2
Enhancement | feedback serve as input to @WﬂqyﬁﬁqufﬂyﬁqmﬁﬂwﬁLﬂ‘iﬂzﬁ( FIATIEN

curriculum design and

development [1]

e lgniadmmanadnensEargaemdngss
LAZNNFDBNLULNANgRaia N EAuATaLAqH
f1H Stakeholders needs

aonuuUszuuLaznalniunislaund saany
meanisduiu (Need) unzwaaenonasniiaaula
domds Tunqugeamnasnimang wazn
L T D PG P G PG B s (e IR
i winsyaTUayn TN AdesreinAnen
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
10 Quality 10.2 The curriculum design and - @@mmmwuLLmﬂ@Tﬂmﬁw”wmLmzﬁ%uﬁ‘gq 2
Enhancement | development process is NA NG AT 7 H191INHAR N N1TLE 8 u'{ (PLOs)

established and subjected to
evaluation and enhancement

2]

(Backward Curriculum Design : BCD) fidaAAa8fiL
1 v A 9/0/ ~ A

ngunBeuniaen uariin1sdssifiunasyuy
fanatailaniuwanielun1ssulgonawamm
DE9ABLHBY
AYTHNIINUNINULALLUTLRUNTTUIUNTEBNULL
AW RHINA NGRS AT LA 9Bt UNANg AT
SR N CTT K T ER A, R E AT G IR EATESTLIEK
nangm3iusaumnall

AT N1INUNINLAsUTTId UNTTUIUNITTA

a a ¥ P=} '
N9 EUNITEDN UATNITUTLIANN T aUDY 9
' ~ ~ T ¥ o T ' A o o 7 o

aolles WWalndulaadanuduiusduuas
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
10 Quality 10.3 The teaching and learning - @@mmm:uuL,Lmﬂ@fﬂmﬁmumumémqw%{ 2
Enhancement | processes and student Nﬂm‘ilﬁﬂui‘iwﬁi’mﬁm LL@ZizﬁU‘mﬁﬂquﬁ
assessment are continuously Faan 1o i n1sW NN UNI9TANNS I3 81N
reviewed and evaluated to ‘Nfﬂuﬂill"lﬂL‘MNWZNNLL@Sﬂ"I‘i‘Ui‘iQ ELOs 28
ensure their relevance and Wﬁfﬂqm
alignment [3] . AR NITNUNINLAUILIE UNTLUIUNITIANIT
Benniaaen weznnalanduy duussvnaiia
i a3 T99 15 AT HE RS LA AD A AR BT
PLOs
10 Quality 10.4 Research output is used to mm‘:é@yﬂ@ufmyﬁﬁmwgymﬂ U3suNaN15Y I3 edunNIsIAnIg | 2
Enhancement | enhance teaching and learning | na9ud s e tuanannnle e B eunnTaan LA 89U 9 iunaswmua

[4]

o/

AT9NBU

[

wwm@mmwmwmmiﬁﬂu

Tnananaasiunadnsn1sBeng (PLOS)

o a o/ s o
. ANIVILVIAHATNNTHINAIIHAT B a9a1919eU9Yan

LAZBI9NTE W LAE IUVANgATHIY TN TL
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
10 Quality 10.5 Quality of support services - ﬂ@ﬂLLLI‘LI‘szI‘LlLLN:ﬂ@TﬂéQNﬁUNHHﬁﬁNWﬂEﬁU 2
Enhancement | and facilities (at the library, Nﬂﬁwéﬂ’ﬁﬁﬁu‘g(PLOs) FINTINITU T RUULATAN
laboratory, IT facility and wuwannsTun1sw s szu e Indanaaae g
student services) is subjected to ﬁmﬁm
evaluation and enhancement . AI3TAVINAaE Tn \B9A AN (Quality indicators)
[5] AMSDINMUDE NN A NYILAZR 98 I AT
azpanfigmnaninla agnaugussan
. AIYILVIIRLNRLASAARINN1TA19ITUATALATIEN
AITHA BINTUE LT WN N A (‘Viy@ﬂﬂ?yg‘ﬁ]
naslfUAN1T ITuazn1susnasinAnun)
Tuiwﬁ“m&hm YDIVANGAT
10 Quality 10.6 The stakeholder’s - AENILUSTULUAENATN 4N15LA Feedoack anyil | 2
Enhancement | feedback mechanisms are Zilqufﬁilﬁqulﬁﬁ FANTINTTUT LA ULRZINTLUIN

systematic and subjected to
evaluation and enhancement

6]

NIRRT UL LA [NAINanagaaLieg

. AERMSILVIanLas L TL IR uT s UL LL@Zﬂ@Tﬂﬂ’]ﬁTﬂ

VDY ANV BUNAUNIBILTHIUUALITIAUNINGIN
ngurAsanlnaaudusemangns e lugnis
2sunnlunisnlasngemannesniafmnzay

wazain
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
11. Output 11.1 The pass rates and dropout - ATTHNNTANMRAL IANLAT TR LL@ZE\IJ%/UQW%’BUTM 2 2

rates are established,
monitored and benchmarked

for improvement [1]
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

11. Output

11.2 The average time to
graduate is established,
monitored and benchmarked

for improvement [1]
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

11. Output

11.3 Employability of graduates
is established, monitored and

benchmarked for improvement

[1]
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7801510130 (A g 9n ey aanniioudi g
finsauaguiudmaTuiai d15an1sfnem
T
ATI9UNHN TR B AT T U TN AN Y
TaqiifinasniaimmAuEsisnrasdaasiv
AITUANABINITUD I T DATIR/AINABINTS
BAIANIBIIUANFITA uazntaiTiUsznounis
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

11. Output

11.4 The types and quantity of
research activities by students
are established, monitored and
benchmarked for improvement

2]
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

11. Output

11.5 The satisfaction levels of
stakeholders are established,
monitored and benchmarked

for improvement [3]
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