Appendix D

A ASEAN
\ il University
U Network

AUN-QA ASSESSMENT REPORT (PROGRAMME LEVEL)

AUN-QA Assessment No : Date of Assessment :

7 - 8 uay 10 Hguieu 2564

Name of Programme Assessed :

NANgRTUSIY B TNTn §12733IN199AN1TNNTNBNAET (MANFATHIUILNR)

Name of University :

NAngnasuNle

Name of Faculty/School :

FNYINEUIWEIR

Name of Management Representative/Designation : Email :
1. 9B9ANNASI9798 A9.TTENE NIBIHA
2. 8719138 A9.30MTT RATNEUI

3. 919198 A9.9592%Y wNLia

Name of Assessors :

1) 989PNERTI9N9E AN lanaRmUAe 1U9e61UNTINNNT
2) 919198939W7 wanlyy JunTdarys N594N19
3) KEIEANERTI9NTE AT.9NINTD FUEN1T N39HNT

4) WNFVINT BAmnHYT \RUIHNT




Report Summary

This report is based on the information provided in the self- assessment report (SAR) , evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN- QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:

Criteria Score
1. Expected Learning Outcomes 2
2. Programme Specification 2
3. Programme Structure and Content 1
4. Teaching and Learning Approach 2
5. Student Assessment 2
0. Academic Staff Quality 2
7. Support Staff Quality 2
8. Student Quality and Support 2
9. Facilities and Infrastructure 2
10.  Quality Enhancement 2
11. Output 1

Overall Verdict 2
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
1. Expected 1.1 The expected learning 1. panumanaam@anles PLOs 2 2
Learning outcomes have been VBINANGATAL WUFAT UaE
Outcomes clearly formulated and AderTAn T FUATIE AL
aligned with the vision and IR
mission of the university 2. ALK PLOs Taedmyiniiu
[1,2] Sub PLOs e Tnasnsadauas
PRI AR
1. Expected 1.2 The expected learning 1. m'ﬁwummzﬁumi%’uffw,wi@: 2
Learning outcomes cover both PLOs ﬁﬁmummuﬁﬁ’umm’%mi
Outcomes subject specific and 2849 Bloom’s Taxonomy
generic (i.e. transferable) 2. ANTUAAIAITHANANEI 18T
learning outcomes [3] PLOS INHWNWNTTANST 1 1 e
NBU
1. Expected 1.3 The expected learning 1. m‘jLLﬂmﬂ‘jz‘LlfJuﬂ’]‘j%ﬂfﬁyN’mm 1
Learning outcomes clearly reflect gﬂﬁﬂﬁmﬁﬂuﬂméﬁ@ﬁuf@?ﬁ'mlﬁﬂ
Outcomes the requirements of the Finsnrvuadin PLOs Tuupazaa

stakeholders [4]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
2. Programme 2.1 The information in the AI9EBLUNENTTLINNNS UATTNLNGY 2 2
Specification programme specification is w%ﬂﬁ%/uﬁ‘gmﬁﬂqmlﬁﬂLLﬂmﬁd
comprehensive and up-to- ANHYUATIYBINAN GRS
date [1, 2] AITULAAIAITHAIANIIYDINAN S
Bausared annantadeusiuuns:
F183%7
2. Programme | 2.2 The information in the AYTUAANNITUS LG99 e RzIBERYDY | 1
Specification course specification is 3189%7 (NAD. 3 — 6) T‘lf?ﬂiunﬂ
comprehensive and up-to- nefnn AuansifiuainAnen
date [1, 2] ussqranisEausinaishusas
518377 (CLOSs)
2. Programme 2.3 The programme and m‘mumuﬁmmqmimmm% 2

Specification

course specifications are
communicated and made
available to the

stakeholders [1, 2]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
3. Programme 3.1 The curriculum is AITNUNIU PLOs va;jﬂ‘im_lﬂqu 1 1
Structure and designed based on knowledge, skills, attitude wag
Content constructive alignment with it e tunnstmuasneteny
the expected learning mﬁ/ﬂfggm
outcomes [1]
3. Programme 3.2 The contribution made AITURAIAI TN AN U2 BINANTS 1
Structure and by each course to achieve L‘%ﬂufgﬁmwi’wmﬁmﬁm (CLOs)
Content the expected learning ﬁ/UN@ﬂ’I‘jL%ﬁugﬁﬂ’m‘Vi;ﬁ‘ﬂ@\?
outcomes is clear [2] Mﬁﬂqm (PLOs)
3. Programme 3.3 The curriculum is ﬂ’}i‘vri_l‘vnu(’f‘v;’l,ﬁuﬁ@m‘;‘@"@ﬂm%m 2

Structure and

Content

logically structured,
sequenced, integrated and

up-to-date [3, 4, 5, 6]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
4. Teaching and | 4.1 The educational Hamannisdeansdsnen 1. AMTLARNNTEUINUNITHILSRYN 2 2

Learning

Approach

philosophy is well
articulated and
communicated to all

stakeholders [1]

AN9FNEA 1 U lreaasnieaoe

ANSANYIIBINAAN LR ENT 1% 1
N159ANISZYUNITHDILAL PLOS
2. poarivuanguiAalnaade

daiau WamaunsUsyeyn

v
=)

nsfnelnAasy m@gunﬂmju@u
ailpaniie

3. ANTIATITIUALLTHANTRVNY
TunsReansUSyaynisinunees
unAnedn ldonfiaalnauds
Tﬁmunﬂﬂzﬁu WATHABADINNTDL
AN BIN NN TRDR1TYE

yRamlnade




Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

4. Teaching and
Learning

Approach

4.2 Teaching and learning
activities are constructively
aligned to the achievement
of the expected learning

outcomes [2, 3, 4]
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4. Teaching and
Learning

Approach

Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
1. ﬁ')‘jLLNG"IGT‘VTLﬁu’]’]ﬂ‘jZUQuﬂW‘i 2

4.3 Teaching and learning
activities enhance life-long

learning [5]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
5. Student 5.1 The student 1. masilazuu/nalniunsussiin 1 2
Assessment assessment is TNANEILINET 9301958 Uaz

constructively aligned to
the achievement of the
expected learning

outcomes [1, 2]
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

5. Student

Assessment

5.2 The student
assessments including
timelines, methods,
regulations, weight
distribution, rubrics and
grading are explicit and
communicated to students

[4, 5]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
5. Student 5.3 Methods including 1. mfg‘mesﬁﬁlﬁuﬁaﬂi:mumﬁ 1
Assessment assessment rubrics and wﬁﬂgm{iﬁumﬁﬂ%’uﬂ‘gq NN
marking schemes are used Gf'i)iyml,l,uuﬁﬂ'qmsfﬁmmmf?mLm:
to ensure validity, Uszifinnan3eussquanis
reliability and fairness of L‘%ﬂufgﬁmw%ﬂ@wﬁﬂqmﬁﬂﬂlm
student assessment [6, 7] IEN L%@T@TLLmﬂﬁﬁiﬁN (NHHUN
LATAVIENTNIE)
2. AITUAANNINNITL TR
wansflatunisnswsiitaanuas
Apondusssiuunn g IAeail
5. Student 5.4 Feedback of student 1. m'il,mmﬁzuuLL@zﬂ@Tﬂm'ﬁLL';qN@ 2
Assessment assessment is timely and nadsndneasinAnE 1t

helps to improve learning

(3]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
5. Student 5.5 Students have ready wﬁﬂqmﬁfﬁﬁyLﬂmTﬂﬂﬂﬂTﬁé}L‘%ﬂu 1. ﬁq‘swquufﬂawqqﬁfuﬂﬂﬁQWﬁﬁtﬁ 2
Assessment access to appeal SB9BUNANTIANE (AR ane yainAnEITaInAa g LAzt

procedure [8]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6. Academic 6.1 Academic staff 1. AsRNLS RSN ATz 2 2
Staff Quality planning (considering 287817 HADIIUANENNSEN
succession, promotion, AMUNNLALAHUATHEN9TEIR
redeployment, termination, mwL%'mmfyl,mmmiau:ﬁﬁﬂ
and retirement) is carried UsrANALAZIBAAREITL PLOS 289
out to fulfil the needs for NANGHS ANHRUEATAHNTIE NS
education, research and DY N19798 WATNITUINITIBINIT
service [1] 2. AFTAYIUNUARUILARINT %4
BN NANTTOUS N1TVBF I
NNIBINT
6. Academic 6.2 Staff-to-student ratio 1. m‘fiLﬂ‘iﬁzﬁum@@mum‘jmm 2

Staff Quality

and workload are

measured and monitored
to improve the quality of
education, research and

service [2]

1899197158 I5EIMANGATUAY
B1975EAY LD 1 N3 AIH
LAZLBNTT AN TN NS
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6. Academic 6.3 Recruitment and 1. ATTIATIEANANN O IHN1THT 2
Staff Quality selection criteria including P ATUALNLY HDURNILITY
ethics and academic AR UARUN AN
freedom for appointment, ANNSLARYBUB9819758) GREE!
deployment and promotion mmmm‘jmm:mmL%"m%%yﬁﬁ
are determined and ATHIAHIZANAUNITHDULAZNT
communicated [4, 5, 6, 7] Aduvaamdngns mdnian
2. AITANTITIATIEAN AN 0T I
NN9HTINN AIMUALNUIN HDURNIE
N2 LL@Zﬂ’I‘iLﬁlﬂuﬁ,’u
6. Academic 6.4 Competences of 1. ArTRNITNIIUATLULN1TU92LRN 2
Staff Quality academic staff are Nmmuzmmi{l’iwﬁ\imﬁ

identified and evaluated

(3]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6. Academic 6.5 Training and 1. m‘jﬁm‘;ﬁm‘m:ﬁmqmymmﬁ"fu 2
Staff Quality developmental needs of ﬂ’ﬁﬂﬂﬂ‘l_liﬂi;ﬂﬂ@ﬂgmﬁﬁ
academic staff are ﬂm‘mu:"nmmmiﬁ LAZENS
identified and activities are fmLquﬂ’wmmuL@wmmmiém
implemented to fulfil them [zAU (IDP)
(8] 2. ATHNISANALRARTHLALNTG
meimqﬂﬂmmmmﬁéﬂéw
arinane
6. Academic 6.6 Performance mﬁﬁ’mumﬂﬂmﬂmegfmlﬁ\afgqef@ 2
Staff Quality management including ﬁmmmu L‘?Jl’u m‘a“’fﬁ'ﬁwﬁ/@ N8N
rewards and recognition is ?Jlmlfﬁmﬁ Lﬁﬂﬂ%’m LLN@QT"VLL@:
implemented to motivate FHUAYUNITANET NMFITBUAZNT
and support education, 13N199%91N13
research and service [9]
6. Academic 6.7 The types and quantity 1. AYSRNNITINUANRLAZAAURARAH 2

Staff Quality

of research activities by
academic staff are
established, monitored and
benchmarked for

improvement [10]

U NNNAITUNITANNNYDIB19158

Vv
o A

o/ 4 !
NIUNATBUNANGATATNINTHND YW

oA a Aa 9
FIBLHEN Tﬂﬂﬂ‘ﬂﬂ?ﬂﬂﬂfﬁ@]WNW

HAUNRS 3 1




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
2. ATTHNITAMUATI AN IS LAY
WmsngresnITiseiiannasaiiv
NARNENNTEELTINAN GRS
7. Support Staff | 7.1 Support staff planning ANTTAATIEANAENLTIINE RIS IAS 2 2
Quality (at the library, laboratory, Lmzmqmﬁlmmﬁyﬂmqﬂmﬂi
IT facility and student Nﬁuméusfuzﬁuﬁ Agnn9fiv
services) is carried out to Mﬁﬂqmimﬂm‘m
fulfil the needs for
education, research and
service [1]
7. Support Staff | 7.2 Recruitment and 1. ﬂﬂﬁﬁ@%ﬁu%ﬂm?ﬂﬂ’]‘iﬁq‘ﬁuﬂ 2

Quality

selection criteria for
appointment, deployment
and promotion are
determined and

communicated [2]

AMANTRIANIZYBIYARINTAY
arfuayUA LA nunMangRaAIu
NN9EYUNITEDN 398 LALUENIT
q11N19

2. pasflaansantunnsfiansannis
Léﬁdﬂuﬁy’uqmmﬂimmﬁuwuﬁ
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
7. Support Staff | 7.3 Competences of ATTALATIZI LRSI LTI IUANTIOUY 2
Quality support staff are identified ﬁﬂdqﬂmmﬂﬂﬂﬂﬁfuﬂgu wazAITH
and evaluated [3] m‘jﬂﬁuﬁuﬂma‘aummqﬂmﬂ‘jﬁfﬁy
Faaw MaennasInIun1TuENIg
A DAL AYUNITUTIRHAANE NS
Baugunadngns
7. Support Staff | 7.4 Training and 1. ANTRNNTIATIZRAIIHABINT I 2
Quality developmental needs of nsdneusniv aonna oIy
support staff are identified ﬂm‘muwmqﬂmmmmﬁu N
and activities are memmymmimwﬁﬂqm
implemented to fulfil them 2. A5ANITITILNRI BHUIRULBIDE
(4] uqmmmwi@mu (IDP)
7. Support Staff | 7.5 Performance miﬁﬁwumﬂﬁmﬂLL@:N‘;NLLN@J@T@ 2

Quality

management including
rewards and recognition is
implemented to motivate
and support education,

research and service [5]

FINNIZAN @1 N9 N9a N19en
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
8. Student 8.1 The student intake 1. ATAATIZUAIILTaNL EUNg 2 2
Quality and policy and admission ANTFUHNANEN AN fosla
Support criteria are defined, NNFIUANATNITILENAT A8N1T
communicated, published, NN Lme‘iﬂ%’uﬂ@{ﬂH@TﬁLﬁu
and up-to—date [1] Jaqiu
2. ﬁi:l,ﬁu%mwwﬂﬁﬁ"ﬂmi{mj@
NNTSUNTAT FENTTNELNT WAz
nanIaazinLs U aramng
MR
8. Student 8.2 The methods and AYIRNITUTEIRNU s AN AN 2
Quality and criteria for the selection of Uae RN BN RUBIAR NN AT URZLNIENT]
Support students are determined m’iﬁmﬁﬂﬂﬁsﬂﬁﬂﬂ{’lf’%ﬂu wazin
and evaluated [2] NAUTZIENNNUTUUT9INTTUINNNS
8. Student 8.3 There is an adequate ﬂ’l@ﬁ’iééj’%’uﬁmﬁﬂuﬁﬂﬁﬂ@m 1. ArefszuumiTuRnmAN 2
Quality and monitoring system for Sinfnenegnsinaganmsanilan mmhymwﬁwm;;ﬁﬁumu PLOs
Support student progress, AN BnNLaYNITITe mmﬂ%ﬂugﬂm;;f%w WAZA1TENTT

academic performance,

and workload [3]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
2. AFUTZHRTEULNISRAARN
sinAnunlutlaqiiasauagHuasd
UseAnsnmiiea(s
8. Student 8.4 Academic advice, co- | SinnsAnUanE uazdARanIaN 1. AasfinaaneusmlariUEnen 2
Quality and curricular activities, student | LaBamAngAaLE dnunTEdL flanssaEunangns n1sUsznam
Support competition, and other muﬁmﬁﬁfwﬁwmmiﬁmg W2E UATLENTAY T Thannig
student support services meﬂ’ﬁL“?‘ﬂué’ﬁﬂ@mﬂ'gmﬁum‘i
are available to improve 1384 online
learning and employability 2. m’u‘a‘LLﬂm‘ﬁzUUﬂ’]‘i’ﬁdLﬂ%N
[4] AanasuisBavinEzang g iy
wideniiimunnsBausfian
yinwelunnavinemla
8. Student 8.5 The physical, social miﬁmiﬂiuﬁuwmmwLLmefgfﬂu 2
Quality and and psychological NNNIYNIN ﬁ@ﬂmmﬁm%ﬁﬂ’;’m
Support environment is conducive INANNTTRYHNNTADN LAaZNI19798

for education and research
as well as personal well-

being [5]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
9. Facilities and 9.1 The teaching and miﬁmﬁmm:ﬁﬁq'ﬁﬁmﬂmw 2 2
Infrastructure learning facilities and mmﬂﬁ?ﬁuﬂ’ﬁﬁﬂum‘iﬂﬂu ﬁgfﬁu
equipment (lecture halls, ATUANHL N B ULAZ A HTTATe
classrooms, project rooms, Tﬂﬂ?ﬁyﬂﬂﬂﬂgfmﬁ@ PLOs
etc.) are adequate and
updated to support
education and research [1]
9. Facilities and 9.2 The library and its 1. maﬁm‘ﬁLquﬁmmﬁyﬂamigfu 2
Infrastructure resources are adequate ﬂﬂﬁ???ﬂ%’WﬂﬂﬂﬁﬁT%Tuﬁmﬂsgmlfm
and updated to support HUNAN®EI
education and research [3, 2. AYTRNITUTEANAHINGIND
4] ﬂﬂﬂﬂ’%/‘l/\l%l’lﬂ’iéfuif%l@ﬁﬂﬁWﬁi'ﬂﬂ’?’if‘%ﬂu
NNINBUYBNBTITTLLATINANE
9. Facilities and 9.3 The laboratories and mﬁﬁm'ﬁLmnzﬁmqm”mmﬁsfu 2

Infrastructure

equipment are adequate
and updated to support
education and research [1,

2]

FIUYBINBIU RN T ANUAE
gUNT04 T HANHAHIR BN LAY
pnvinaelns s naapariy

PLOs @y CLOs




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
9. Facilities and 9.4 The IT facilities m‘ﬁmiq:ﬁmm‘;ﬂﬁ:uuLL@:ﬂ@Tﬂ 2
Infrastructure including e-learning ﬂ’ﬁmfmﬂﬂuﬁlx‘iﬂﬁuﬂguﬁyﬂu
infrastructure are adequate wialulagasmme Tngmwiznig
and updated to support Buunmnslnavidenaulaifiaiuau
education and research [1, yaenarsuazinAnun i
5, 6] ReWaRIUSNIALAT AN TH LA
AR D EILEBHTNIN
wadnEn1aEegresindnu i
mﬁ’ﬂqmummiﬁﬁ@”ﬁ
9. Facilities and 9.5 The standards for V’W’]‘iﬁ‘i%ﬂﬂﬂ’ﬁ@LL@%ﬂEWN’WW‘jﬂW% 2

Infrastructure

environment, health and
safety; and access for
people with special needs
are defined and

implemented [7]

ﬂﬁuﬁﬂLL’JﬂﬂﬂNﬂ’]ﬁT‘L&ﬂ’]ﬂﬁ‘j ATUNY
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
10 Quality 10.1 Stakeholders’ needs 1. pasflazuuniadaifiugnyaann 2 2
Enhancement and feedback serve as ﬂfma\lﬁelj’mﬂ”l‘ﬁﬂmPjﬁﬁqufgﬁqwﬁﬂﬁ
input to curriculum design Lﬁ'mg@ﬂmﬁmqﬁwé‘fﬂgmuﬂﬂ
and development [1] @@ﬂmLﬁuﬂfojméw%’mwmﬁ@ﬁﬂm
U5U59n19158UNN5aBY LAY
sty unnsusulgmangms
2. AYIHINITIATIEANATLSTANKA
nstsrayaanyiianlaanads s
TUTUUTINangns
10 Quality 10.2 The curriculum design 1. AATUTLHBLALNUNIY 2
Enhancement and development process NTUIUNITDANULLUAEWENYN

is established and
subjected to evaluation

and enhancement [2]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
10 Quality 10.3 The teaching and 1. ArsfunamelunisnsaasauLay 1
Enhancement learning processes and U2 NAINEDAAR BI9E93 B N3

student assessment are
continuously reviewed and
evaluated to ensure their

relevance and alignment
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(3] 2. AYTHNISNUNINNGZUINNTGITEY
MTREULAZNITTALTEAUNAR e
atnRBLia

10 Quality 10.4 Research output is 1. ATUEAYNITHINAN1TITEHIYTUN 1
Enhancement used to enhance teaching TG ET T SV T Y

and learning [4]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
10 Quality 10.5 Quality of support m‘sﬂiuﬁummﬁﬂ%ﬂ‘ga FEUY 2
Enhancement services and facilities (at miﬂumﬂLLmﬁldﬂﬁfuﬂgum‘i@ﬂu
the library, laboratory, IT NITNDY Lﬁ@ﬂ:ﬁﬂuﬁa@mmw AN
facility and student woLies weantmuesn1smLanng
services) is subjected to LL@:ﬁ'mﬁuwuéN | BENIUNTY
evaluation and
enhancement [5]
10 Quality 10.6 The stakeholder’s 1. ANSUARPNITULLAYNA(NANT 1
Enhancement feedback mechanisms are ﬂ/@uﬂﬁu%aﬂﬂmﬂ;;ﬁﬁwfﬁﬁqmﬁﬂ
systematic and subjected ﬁ?ﬂ?@%ﬁuﬁ@@gﬁu
to evaluation and 2. AnsfinnsUssifussuuLazna il
enhancement [6] nslpsnBerayaainyiaanlnamn
e Lﬁﬂﬁwmmiﬂﬁmﬁumﬁ%’uﬂ‘ga
NTANHNHIBINAN AT
11. Output 11.1 The pass rates and A9ANAL AReH ABLLALN LAy 1 1

dropout rates are
established, monitored and
benchmarked for

improvement [1]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

11. Output 11.2 The average time to ATHNIINIYUA FARTNLAY NA

graduate is established, WeuiReedundngaeauluEacaes

monitored and ﬁ:ﬂ:LmeTﬂﬂLaﬁ'mmm%‘m%

benchmarked for miﬁﬂmLﬁ@ﬁﬂmsfgsfumiﬁ%’uﬂ?q

improvement [1] AIANINHIBINAN AT
11. Output 11.3 Employability of 1. APTHNSNAUATARIN LAY NA

graduates is established,
monitored and
benchmarked for

improvement [1]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
11. Output 11.4 The types and 1. ﬂfl‘iﬁﬂﬂﬁ‘iﬁ‘u‘i’JN?T@?;I“NLLﬂzﬁ’]ﬁ/U 1

quantity of research AARINUTLNNLATITUININUITH YD

activities by students are ;gfﬂuﬁm@ummé@mwﬁymm?nm

established, monitored and ?Eﬁﬁflﬂﬁ?ﬂ'@%lﬁﬂ [EERGRRH

benchmarked for N@m@iymﬁuw@ﬂfm%ﬂu'gﬁmﬂwé’q

improvement [2] 2. mfiﬁmﬁﬁﬁ{w@m’imﬁqzﬁ
Feudeaiebiaanszuamunis
WNHINITYINIWATEIDITINAN IR
ADINNTAREE:

11. Output 11.5 The satisfaction levels 1. Arsfinnsdimsnsannfenelares 1

of stakeholders are nialnasuRefifanufaaasty

established, monitored and ﬁﬁﬂf{;{mﬂ%m’ixﬁﬁﬂ’iﬂﬂﬂ@ﬂﬂﬂﬂ@jﬂ

benchmarked for Lﬁﬂﬁmumﬂﬁmﬁuﬁmaﬂ%ﬂﬂqqLm%fﬂ

improvement [3] 1599 uaziie s un s
MANGATUALADININYBIHANTS
NITANEA
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