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Report Summary
This report is based on the information provided in the self-assessment report (SAR) , evidences, site tour and interview with selected stakeholders including academic and
support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing ceremony where the key strengths and

areas for improvement were highlighted.

The AUN- QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the assessment results is as

follows:
Criteria Score

1. Expected Learning Outcomes 3
2. Programme Specification 3
3. Programme Structure and Content 3
4. Teaching and Learning Approach 3
5. Student Assessment 3
0. Academic Staff Quality 3
7. Support Staff Quality 3
8. Student Quality and Support 3
9. Facilities and Infrastructure 3
10. Quality Enhancement 3
11. Output 3

Overall Verdict 3
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
1. Expected 1.1 The expected learning 9 Vﬂqmﬁmiﬂ@mmu PLOs ﬁlﬂ@@ﬂfg@\i - NIUNIUNTITBEBNLULY PLOS Tﬁ%’m@uﬁu 3 3
Learning outcomes have been clearly A AW R8N AY LarR U9t oL ML A N7 uAnNA997n
Outcomes formulated and aligned with Mﬁﬂqmﬂ%fyiyﬁ{lzw
the vision and mission of the - A9efutgnNTTUINNITaINUA PLOS
university [1,2] ﬂ@\mﬁ'ﬂqmﬁ@ﬂmﬁ@wﬁﬂﬁﬂm;,mﬁ/u
Aderirinazinsiaresnningnae v
FoLan
1. Expected 1.2 The expected learning W@m’l‘jL‘%ﬂufgﬁmmﬂ%ﬂ‘imfmmé‘i’mﬁm  AITUARNAIINABAARBITIAINNANTT 3
Learning outcomes cover both subject 79 SLO waz GLO L%ﬂugyf’ﬁ_.lBloom Taxonomy Wag NNHe
Outcomes specific and generic (i.e. ﬂ’l‘il,%imgyﬂ‘mﬁgd 5 ﬂy’mmumm‘iﬁ’m
transferable) learning outcomes m’iL%?_lu’gTum’ﬁwLﬁmﬁ/u
(3]
1. Expected 1.3 The expected learning AN1901%UA PLOS T(ﬂﬂﬂ:‘ﬂyﬂuﬂm&l - —ﬁ’]‘iﬁ']‘mumrz_;ﬁﬁfsufﬁyﬁ}fm@ﬂsfﬁfﬂL@u 3
Learning outcomes clearly reflect the gﬂdﬂﬂﬁﬂﬂoéﬁﬁqufﬁrﬁqulﬁﬂ i lAgLng
Outcomes requirements of the - —ﬂ'l‘iﬁﬂl.ﬁuﬂ']‘iﬁmvgl’@wi”l PLOs 284
stakeholders [4] NANGATY AEVBUANIHNABINTTVEN
stakeholders mll’wx‘ff‘s
2. Programme 2.1 The information in the dnnsusnsrayai uginbuanizian | nssuannnsinieyaremdngeafiaom | 3 3
Specification programme specification is nangaslagd ayalurodinuaees | iudeqiudelngresnisaifneine
comprehensive and up-to- mANgRaATLINILATILAIT A0S UNTILL DY AUDINENGATANH
date [1, 2] Aamnar
2. Programme 2.2 The information in the finnsdarnaneazdensneienfinTuaa | A9THIMNACLOT T ALauLAZ T HA T IR 3

Specification

course specification is
comprehensive and up-to-

date [1, 2]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score

2. Programme 2.3 The programme and MﬂvﬂqjmﬁﬁTm LNELNT Y DATNUATEY | NN N%@dﬁﬁﬁﬂﬂ’iﬁ@ﬂﬁ’i‘ﬂmiﬂﬁﬂq&% 3
Specification course specifications are NANGATUALIIYALLT YAYBIT %710 Lmz'ﬁw’imﬁ%ﬂﬂﬁﬂiﬁ@ﬁmufmmmﬁﬁ

communicated and made VANGNT 39692eyanNe o Mfigaeesiu | (nesnadulaqiuwaznaneeansdu

available to the stakeholders | nangas (U daaulagamds naw

1, 2] PRIV NUTEETHAUTTINAINAAS
3. Programme 3.1 The curriculum is designed | NANFATHNITEBNUUUNANGATUAZATE | UANFRTAITBLIINAIINNTTUSULS 3 3

U 9

Structure and based on constructive TEMM FAEAARBIATHNNIAY TQF A1H ﬁ’]?—_@%’?ﬁ’]sf‘lﬁ‘]_liﬁq PLOs 8811905
Content alignment with the expected Nﬁmiﬁﬁuwﬁ'ﬂqm‘s LA PUT5] PLOs U8B

learning outcomes [1] Wﬁﬂqm
3. Programme 3.2 The contribution made by | nangmsiiuanlunisnszatennnsgiunis | assiinisimuaianssuadainezt CLO 3
Structure and each course to achieve the BenggeirfinsaungunantsBougi | 9e93183 s lunangnsnaanauiiie
Content expected learning outcomes is | 5ATU 1599 PLOs 289WANERN3 (ADY1NFALY

clear [2]
3. Programme 3.3 The curriculum is logically ﬂﬁ'ﬂqmﬁﬁi:uuLL@:ﬂ@fﬂTum‘iﬂ%’Uﬂ‘g\‘iT‘m A5 NLEANNS AN ITUSINNTS 3

U
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Structure and structured, sequenced, HAMTHNUANLDE LAND YN 5 T uazfinis ﬂ’]ﬂm’im’l\ﬂLﬁﬂﬂ’ﬁ‘iqﬂﬂ’i’iﬂu:ﬂl@\i
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4. Teaching and 4.1 The educational philosophy | nanUSaaaswmangasinndaaulag |- n159An1sEEUN1TaEY FENBULNLTN 3 3

Learning Approach

is well articulated and
communicated to all

stakeholders [1]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
4. Teaching and 4.2 Teaching and learning NI TINUANR NN WA N1THERUAY ‘Vlquuﬁ%ﬂﬁﬁmﬂﬁL'%?_lum’iﬂﬂwmlﬂz 3
Learning Approach | activities are constructively ﬁ@ﬂﬁmﬂﬂ’ﬁﬁﬂu{mﬁﬂ PLOs Tnafinns | 97889 @ NWHE L CLOs Lﬂ/d\l'lﬂsfiﬂywi‘i‘g
dligned to the achievement of | sanuuulaseasnesneden 3 ﬂ@;N uaY ”mqﬂﬁzmﬁmﬂ%wjyﬂmLw%mﬁw’fiﬂm
the expected learning gﬁLLUUﬂﬂiﬂﬁuﬁu PLOs ﬁﬁmumﬁ ‘ﬁ(;@\‘m’l’i
outcomes [2, 3, 4] nnataRansanniadaugananandala
@ﬂ'ﬁ\uﬁugﬂﬁﬁumu CLOS/PLOs 1
ABINTT
4. Teaching and 4.3 Teaching and learning flAansnnisB3sunisaenaaasn LAn wumum‘s@“@ﬁ@mwm‘sﬁﬂu‘;ﬁ' 3
Learning Approach | activities enhance life-long m‘sL%ﬂu'gmmm%%mﬁy’a?mwﬁmL%ﬂuu,m AHWUD ﬂ”umﬁl,%ﬂu{mm A% AU
learning [5] NN ARANTTHAN T Trge1fandnnis | sinAnEIMINwLY PDCA
289 The European Reference Framework
sets out 8 key competences for lifelong
learning
5. Student 5.1 The student assessment is | N15U5LARIANANSI3 81 ATBUARHES |- NIaUsndnianamadeugasnungui 3 3
Assessment constructively aligned to the A9 NE W ST NBBULALNANANSS | n13wBem smaBenuasdndniEe

achievement of the expected

learning outcomes [1, 2]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
5. Student 5.2 The student assessments | - HNMSRAINATINUNNITUITTURAUA |- N1TNUNIUNTZUANATTA1TUSZLT 3
Assessment including timelines, methods, WnAnEI2e9nITieuaINTeasfenl | dnAnYineuE auuaruanid aui e
regulations, weight distribution, | #A8 3 FANAAITHANES
rubrics and grading are explicit | - NI9AALABNUNANYI-NT1TTALAE |- NUNIUNTTUINNITUTL A UTANGNIS
and communicated to students | Usziiunatunanedsnfinanusenaassriv L%wgyﬂmﬁwﬁmﬁ flanansg seunansy
[4, 5] PLOs puiutufimofenduuazniadug
— NIFANTAANBIN T ﬂgmm%ﬂfﬁﬂﬁuﬁumﬁﬂuﬁ’u
AZnadauarUanifiuna saRteinnin
289 sendsznoviunisszifud
AEARRBIITL m‘ié’ﬂw@mﬁ%ﬂufgﬁﬂm@
AYFEIUN
5. Student 5.3 Methods including T%ﬁxuuﬂﬁ:Lﬁugﬂﬂﬂumqmmﬁﬁﬂu@mqw‘i NUNNABNFUTLRUUATAFNLND91NTS 3
Assessment assessment rubrics and seuganAne sruudssifuBanamuay | Ussidnnedndnenlundngealniia

marking schemes are used to
ensure validity, reliability and
fairness of student assessment

6. 7]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
5. Student 5.4 Feedback of student flazuun9 feedoack amaunazanednnt |- nazusunisnIaWdsiaunaiem | 3
Assessment assessment is timely and helps | ¥nAnu mxImgUsTaIAnIsEeng uay | nAnsmasanniuniniadanania
to improve learning [3] nsnangeulaslaaeyalounduifendy | Bougannyaeu
natasidnes i euluuna azaisde NNTRLY DUNANITIE BN 109 NANEN
NAIIINNTELUN1TRDY Wie nrawmmnUsul i an tuyn
187129 NANGAT
5. Student 5.5 Students have ready fAnN3dArBINIINITTBEEUIBINANGAT |- NUNINNNTAINITULNIGGNET0ITDS | 3
Assessment access to appeal procedure [8] MR Mﬁﬂ’eﬁmﬁmmmLLﬂg(fﬂﬂiyiﬂﬁTgLﬁlﬂﬂgu
aelundngeai ednnialyni/aa
AnnuiAedu
nszuannnanIsUnlesuazgIaK g
apvEuuazyansdonidusany
6. Academic Staff 6.1 Academic staff planning NUTNYINY LLN:ﬂmzﬁwmmNm‘;LﬁWS m‘mummwuﬁ'ﬂ'\uﬂ%u?ﬁqﬂmm 3 3

Quality

(considering succession,
promotion, redeployment,
termination, and retirement) is
carried out to fulfil the needs
for education, research and

service [1]
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

6. Academic Staff
Quality

6.2 Staff-to-student ratio and
workload are measured and
monitored to improve the
quality of education, research

and service [2]
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6. Academic Staff
Quality

6.3 Recruitment and selection
criteria including ethics and
academic freedom for
appointment, deployment and
promotion are determined and

communicated [4, 5, 6, 7]
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6. Academic Staff

Quality

6.4 Competences of academic
staff are identified and

evaluated [3]
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

A198 9T BUNAUIBIYARINTAD

INTWTYBN  competences

6. Academic Staff
Quality

6.5 Training and
developmental needs of
academic staff are identified
and activities are implemented

to fulfil them [8]
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(PDCA)

6. Academic Staff
Quality

6.6 Performance management
including rewards and
recognition is implemented to
motivate and support
education, research and

service [9]
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6. Academic Staff
Quality

6.7 The types and quantity of
research activities by academic
staff are established,
monitored and benchmarked

for improvement [10]
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score
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7. Support Staff
Quality

7.1 Support staff planning (at
the library, laboratory, IT
facility and student services) is
carried out to fulfil the needs
for education, research and

service [1]
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7. Support Staff
Quality

7.2 Recruitment and selection
criteria for appointment,
deployment and promotion are
determined and communicated

(2]
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score
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7. Support Staff
Quality

7.3 Competences of support
staff are identified and

evaluated [3]
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7. Support Staff
Quality

7.4 Training and
developmental needs of
support staff are identified and
activities are implemented to

fulfil them [4]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
7. Support Staff 7.5 Performance management M@Tﬂqmuﬂfzmmzﬁwmmm% ﬁ‘lﬂﬂﬂﬁﬂ - ﬂ’ﬁzuqu@%\‘il,ﬂ%uLL@Z@’;ﬂdﬁﬂﬁﬁT@Lﬁﬂﬁlﬂ 3
Quality including rewards and ﬂl\‘ll,foﬁ?nl ﬂ’ﬁywLL’ﬁ\‘l’Z\‘lT@LL@zNﬂVﬂ@VuTﬁ LN"?NQﬂ@ﬂﬂ‘i‘ﬁlﬁﬂmmﬂﬁ&lﬁmm:ﬁsﬁﬁy
recognition is implemented to | YARTNT SEAULAYUYNAY Tnsu nade | mszminTumindlidaduind annion1u
motivate and support 7gsh wazengavrsiey vonneluuaz | ns@eunissen AduuazAnisinnis
education, research and ANYUBNBIANT - ﬂﬂ‘i‘uizLﬁ%‘iiﬂﬂﬂﬂ‘i?ﬁy‘m\my@ hae
service [5] Uﬁxﬁw%mé@mﬁﬁwmﬂmqﬂmmTu
119 9ANI9L381N1968% N19UT NS
AN15UAT 115198
- wumm:uumﬁﬂ‘;ﬁ\iLﬂ%um\aga?@"ﬂm
YARNTAY NHUAYY
8. Student Quality 8.1 The student intake policy AT HITHATHIE NN W 28 | - ‘wumuﬂﬁ:‘uqum'ﬁ%‘ﬂmam:%ﬁuﬁué 3 3
and Support and admission criteria are NUTIVILRE ﬂﬂqmﬁﬂqmﬁfﬂﬁ’aviﬁleiymm‘iﬁﬂmLLm
defined, communicated, LAZSUNANANHYaRIAeIAn Tag ﬂﬂ;é\l Lﬂywuwﬁlﬁqmﬂuﬁﬁmuﬁl
published, and up-to-date [1] 7in ANgAIAn HIUNITH NN 04T B Mﬁﬂ%ﬁ@i@?’rﬂdﬂ"l‘j
Angndelusniunisiansanmng T - wumugﬂLLuum‘iﬁ'ﬂﬂﬂ‘sﬁﬁuﬂﬁﬁLmz
\nTa9ng T ﬁmjﬁmﬁﬂqmﬁy@amm{ﬁ
fnwn
- ﬂﬁﬁ%u%%uﬂﬁvﬂﬂﬁqdLﬂm”ﬂ(LLﬂx
N5TUIUNTT FU 1EW F149% 35019
Faden inaumanee e
8. Student Quality | 8.2 The methods and criteria | §A3N195UENANYIIMANGATAHNUN | - MUNIUNTTUINT UABUAITAALA DN 3

and Support

for the selection of students
are determined and evaluated

(2]
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Areas for Improvement

Score

(1-7)

Overall

Score
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8. Student Quality
and Support

8.3 There is an adequate
monitoring system for student
progress, academic

performance, and workload [3]
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8. Student Quality
and Support

8.4 Academic advice, co-
curricular activities, student
competition, and other student
support services are available
to improve learning and

employability [4]

fazungasinAnunlunigidoug uazang
suuaznuanisuazaivayuluniunis
MAUEnumivaninis Aenssuasy
ningmalnanaonaaostLdnINDmYDs

UNAINYINY

NI5H9 1952 ULYDHNALADINAANEIA
ATTHABINTT IHATTW BN HIA NN INT
T UA BNTT TNTHLRLANYNTNT
HNFNEINBINISINaFILNTNNNS 58
A1 MAILRSINLNEN AN e L aYAanT Ty
A oy A o v

4 9 AgaumaannAneiminnis

L%HHELL@zNWN’I‘SﬂﬁWQ’Mﬁ’I\EGI

8. Student Quality
and Support

8.5 The physical, social and
psychological environment is
conducive for education and
research as well as personal

well-being [5]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
9. Facilities and 9.1 The teaching and learning | -# ﬁlx‘ifrﬁﬂuwmw@mfmefum%lﬁﬂuﬂﬁ - ﬂ’ﬁzuqum’ﬁﬂy@uﬂﬁuG;@@amfm"ﬂmﬁlﬂ 3 3
Infrastructure facilities and equipment ﬂ@umj%‘iwmﬁm ﬂ“qmﬂmwmmmm:ﬁmﬁfumﬂu
(lecture halls, classrooms, ~finnsuszifiuaanfionalanogunaol mﬁL%ﬂumﬁmumﬂﬁgﬁéqufﬁﬁqmﬁﬁ
project rooms, etc.) are LL@xLﬂ%ﬂdﬁﬂﬁ?%?uﬂ’]‘iﬁﬂuﬂ’ﬁﬂﬂu“ﬂﬂﬁé  AN9E54SYUUATILNENNTT AN S
adequate and updated to ﬁﬂlﬁuvf@:’e%fmlﬁﬁl ﬁﬂ%q%.lﬂmﬂﬂm'}mmzﬁldﬂﬁuﬂgﬂu
support education and NN9EEUNTTREN
research [1] - N19UIELARAITNIN HINB LA AN
MUY 9DITTUUANLAYUNTITEEUNS
U UAZUHLNTTDNTNGS 989 U
NN1TU5ULge
9. Facilities and 9.2 The Iibrory and its Tﬁyﬁzuuwym Z\TH@?J@Q AULBILATUT NG | - mfmgﬁﬁzuuﬁgﬁwﬁzﬁmﬁﬂmmm 3

Infrastructure

resources are adequate and
updated to support education

and research [3, 4]
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

9. Facilities and

Infrastructure

9.3 The laboratories and
equipment are adequate and
updated to support education

and research [1, 2]
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9. Facilities and

Infrastructure

9.4 The IT facilities including
e-learning infrastructure are
adequate and updated to
support education and

research [1, B, 6]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
9. Facilities and 9.5 The standards for FERATM mmﬁmmﬁﬂmmymﬂg‘jﬁﬁmi - mﬁwumum'ﬁﬁﬁquéqm@\mﬁﬂqmﬁfu 3
Infrastructure environment, health and N9LAR FUNINUAE mwﬁmmﬁ’ﬂﬁgﬂu ﬂ"l‘ié/ﬂﬂﬁ‘m"lm‘iﬂ’mwm‘iGTW%@I\TLL’JWZ;@N
safety; and access for people z%qummz‘i’ﬂqm AT LAZHINTINYIRE qﬂmwLmzmwﬂﬂ@mﬁ’ﬂLmeaLﬂyﬁﬁ\‘i
with special needs are defined Trapemdidaauaeensiiufiee
and implemented [7] - m‘muwqumm;-gmsfumﬁé’mmiﬁm
RIUINADH FUNTNUREAHUADANY
FaH7 9 N13UTHI T WITUUYBINIS
Fiuns il omsnnsgin
FLAUTIRAUAL/MIDITLAUNING
- mﬁmmwLLqmgﬂuﬁﬁm%’mjﬁmﬁLm:
;; fiRpannsANLemAS ALY
10 Quality 10.1 Stakeholders’ needs and | #ANGAT AN1TARMUY UASUNIUAANGAT | - NUNIUNITIATZUUNTLUINAG 3 3
Enhancement feedback serve as input to AN ﬁ']'mgﬂdﬂﬁ‘iﬂﬂdéﬁ@%‘]ﬁfﬁ?@ﬁmﬁﬂ SRUNRLYD ﬁgﬁﬁqufﬁﬁqmﬁﬂsﬁumﬁ
curriculum design and @@mm‘umeﬁmmwﬁﬂqmﬁmaﬁu
development [1] ﬂfmwiy@m”l‘i“ﬂﬂ\ié?%ﬁmﬁm
10 Quality 10.2 The curriculum design NANGATANTZUINNNTHMUILALNT |- NTLUIUNITNITDBNULLNANGATTR 3
Enhancement and development process is @@ﬂme:ﬁwz’u“ﬂqmlm:ﬁmumsfﬁﬁmﬁ m‘zﬁ@umLL@xLﬂ‘%ﬂULﬁﬂuﬁ’U@:Lﬁﬂu

established and subjected to
evaluation and enhancement

(2]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score

10 Quality 10.3 The teaching and leaming | NANgAIHNNITNUNIULATLTERN NN9H39NTZUANNNTNNTIATIZUAE 3
Enhancement processes and student N9ELANNNINNT B LU TR EHEENABLE z%’qLm‘m:ﬁ{mj@ﬁ@?qLﬁmm:ﬁﬁﬁiymﬂ

assessment are continuously e bAnAEEAERLAIBARARE LULUTERIRMTTANTSEEUn1TaDRe

reviewed and evaluated to HIHIWENHUINT9IFUUNTEDN

ensure their relevance and m‘muwaum‘iﬂ‘ixLﬁuwﬂmﬁﬁﬂufﬁi}

alignment [3] ABARADITTL CLOJPLO
10 Quality 10.4 Research output is used | ANgATANITYTUINITIMWITENT TN |- nnaaavszuLeuddafinanaaety | 3
Enhancement to enhance teaching and ;ﬂum‘jL%ﬂuﬂﬂ‘iﬂﬂul,ﬁlﬂﬁfifrﬂ’l‘iﬁﬂum‘i T@Vl?jwwgﬂuqmﬂﬁ‘lﬂﬂ’i’iNV}’NmﬁLﬁifrﬂ

learning [4] apURUEAENIWANT Y Wl lunnsBeunnasen
10 Quality 10.5 Quality of support nang mﬁwymﬁg’jﬂ’ﬁmﬁ qﬂﬂ'ﬁfﬁm: NUMAWNIZUIUIAYNNTUTE AR 3
Enhancement services and facliies (at the | Agfmumiiilesnaualindeeflofiviuaie | siumpuardssmnsnnuazainly

library, laboratory, IT facility waznwaenlranaiiefinns Beunnsannuas Gﬁyﬂum‘jf%ﬂum‘jﬂ@u?mﬁﬂqm

and student services) is N19398) 9 LLNm:f-J:masfumﬁf%’mmﬂ‘gﬁmeﬁ

subjected to evaluation and mMsfnenfiiiaiouazfsanatiuaany

enhancement [5] G;Iﬂdmi
10 Quality 10.6 The stakeholder’s nangaafnalntun1s5039eya9Nnyd |- N19EINNTILIUNNTNITIATITAUGE | 3
Enhancement feedback mechanisms are aanlnaanidengradussumianis | & Lﬁﬁ’?:ﬁ%ﬂ%ﬁl@ﬁﬁﬁLﬁuLL@zﬁ’]ﬁiy@ﬂﬂﬁg

systematic and subjected to Usziinuasnaifindss@nanam failnanuie

evaluation and enhancement

6]
11. Output 11.1 The pass rates and fN9fUSAIINITNIN BATINITANDBN | - NUNILNTZUINNNSAARHTAD NS R 3 3

dropout rates are established,
monitored and benchmarked

for improvement [1]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
 AN9EINNITLANNNSNNSIATIIN LAY
Funzivayaisuiuuazdrdgiie
W mm LA AeNnAnE W
ANDANUAYAIDDN
11. Output 11.2 The average time to ﬂvm‘i’]ﬂﬁ‘jﬁ"lL%@ﬂﬁ‘iﬁﬂwﬂﬂ%ﬁumm‘ﬁﬂﬂa C UMANNITUANNNTELEE NN ANETe 3
graduate is established, waeflanpasBunsnsninfneanesnyn | dfeanisdnuintaluszezioand
monitored and benchmarked R THEN ﬁﬁﬂgm‘iLLmﬁ@:Lﬁﬂu
for improvement [1] - yunannalnd s ndnundiiie
ANSANEIRIHNDN
11. Output 11.3 Employability of graduates AEe N1 TAITHIIT AT U WD (U |- NUNIUATTUINAITENES HTNANEA 3
is established, monitored and ﬂ’l“m’ﬁ%’lﬁlﬁﬂﬂﬂﬂmﬂ L‘ﬁ'ﬂsf‘lﬂyﬂﬂmfl‘iﬂﬁmuﬁ’]‘lﬂﬁ\i@ﬂﬂﬁﬁ 39
benchmarked for improvement m‘iﬁmﬂ%m:ﬁ@:ﬁﬂu
(1] - mm‘;q\mﬁzmumimcjL’%ﬂugymm
ST ANE A DAIETHNITA199T
gpainAnunfiodnEanisine
11. Output 11.4 The types and quantity of | STNANHIAUTHRAITWNNAINITAMNDA |- NUNIUNTLUINAT (ARG slana e 3

research activities by students
are established, monitored and
benchmarked for improvement

(2]
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

11. Output

11.5 The satisfaction levels of
stakeholders are established,
monitored and benchmarked

for improvement [3]
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1981 08.30 — 09.00 .

1381 09.00 - 09.10 U.
1381 09.10 — 09.30 .
1981 09.30 - 12.00 .

1381 12.00 - 13.00 U.
1381 13.00 - 16.00 1.

k381 16.00 — 17.00 U.
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