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Appendix D

AUN-QA ASSESSMENT REPORT (PROGRAMME LEVEL)

AUN-QA Assessment No :

Date of Assessment : 27 - 28 WEEAIAN 2564

Name of Programme Assessed :

NANGATUFTN953NITUTR

Name of University :

NAngnasuNle

Name of Faculty/School :

AMELANN9G N9

Name of Management Representative/Designation :

FYNBANITIANTS

1. 87197198 AT.NUNNT LRANITTOL

2. 8191581n500 gANBULANTANS

3. SENFNART1975E A5 SLES YayRan
FANBNNITARIA

HEILFNANTIINTE AT, AVENT NS

—_

2. z}r}wmﬂmqmié A9.38eAN FelnYy

3. B1919DRAT ANBIIY
FANBANIFIU

1. WEerans1anss A9.ANA AATENTR
2. 819198 AF.AWNUAN qULNAY

3. 819158 A5.991Y NYRTLNR
q 1]

Email :




Name of Assessors :

1) WEIEAARTIANTE A9.SIRTING ABNHAINGTL UILEIUNTINNT
2) WEHANERTIANTH ATNAINT GNILE N93HN19
3) 8197138 As.aAR olye N994N19
4) WNFIWANT BAmnHYT LRUIHNT

Report Summary

This report is based on the information provided in the self-assessment report (SAR) , evidences, site tour and interview with selected stakeholders including academic
and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing ceremony where the key strengths
and areas for improvement were highlighted.

The AUN- QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7- point scale. The summary of the assessment results is

as follows:

Criteria Score

-
&)

Expected Learning Outcomes

Programme Specification

Programme Structure and Content

Teaching and Learning Approach

Student Assessment

Academic Staff Quality

Support Staff Quality

Student Quality and Support

©| | N0~ D

Facilities and Infrastructure

S

Quality Enhancement

N
N

Output
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Overall Verdict
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Score | Overall
Criteria Strengths Areas for Improvement
(1-7) | Score

1. Expected 1.1 The expected learning memmﬁﬂﬂﬂwmﬁ‘%’%iyﬂ - AIVILYIIY PLOS TAUAYUIZIRUNE 3 3
Learning outcomes have been Adevient uazWiofia fU PLOs a8n | Tavnildnuoiznanafinll ane
Outcomes clearly formulated and TR z&@m@ﬁiﬂm‘iﬁmummﬁmﬁﬁ

aligned with the vision and FIUIUHINUALNITUTLHUNE

mission of the university Lﬁlﬂsfix;jwi‘jzg PLO sanana ¥intrenn

[1,2] - m‘sL@‘ﬂumﬂﬁﬁﬂuiﬁmwiﬂm

Timann13399 Bloom’s Taxonomy
WATLAPNTEALLALT

1. Expected 1.2 The expected learning - AIVILYINY PLOS Lazaymu KSA 2
Learning outcomes cover both ﬂﬂGLLGiNZ: PLOs Tﬁﬂ’m’maﬁ’mm:
Outcomes subject specific and Uﬁ:LﬁuN@fﬁy Tnaanne specific LO

generic (i.e. transferable)

learning outcomes [3]
1. Expected 1.3 The expected learning - m‘sﬁm‘jﬁﬁgfﬂﬁﬂmﬂ Stakeholders 3
Learning outcomes clearly reflect LLéﬂ:ﬂ@juﬁﬁﬁw%Wﬂqaéﬂu‘%uwﬁ
Outcomes the requirements of the Lﬁlmgﬂdﬁ’um"mmLLﬂmﬂTﬁLﬁuéﬁ

stakeholders [4] gminanaanauiu PLOs el
2. Programme 2.1 The information in the _ posuaneansmamaiisines 2 2

Specification

programme specification is
comprehensive and up-to-

date [1, 2]

NANFRTBYNATUNU (ANAND
AUN — QA %11 19) uaztilulaqiii
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

2. Programme

Specification

2.2 The information in the
course specification is
comprehensive and up-to-

date [1, 2]

~ ANTHANTNLNINIBYATIEALN

(1mm.3) TR mATLAM (N
Afla AUN - QA w1 19) 1fiu

fTaqiiu ilousasiosz@nanamn
YBIN1TIANITTEUNITHDUUAL
ABailazifunain WinNN9u999

PLOs

2. Programme

Specification

2.3 The programme and

course specifications are

communicated and made
available to the

stakeholders [1, 2]
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Score | Overall
Criteria Strengths Areas for Improvement
(1-7) | Score
3. Programme 3.1 The curriculum is - posuaa i ennuUY 2 2
Structure and designed based on ‘Viﬁﬂqmﬁny?—J Backward Curriculum
Content constructive alignment with design TaniEnannANEABINIT89
the expected learning Stakeholders Tﬂ@j@mﬁﬂ‘lﬂmmm
outcomes [1] Tewiefisiaaslnam
(Undergraduate Attributes: UGA)
uazlUensnmmun PLOs tiledavin
AU B UIBIUART IR
Azl dmSun1sesnuULNITeR
A9NTINNITTLUNITEDN WAZNT
Uszinlndnannaenaaniv
3. Programme 3.2 The contribution made AYTALATIEA NG PLO 2
Structure and by each course to achieve breakdown mzﬁm@ﬁwémiﬁﬂug
Content the expected learning MIN5183%1 (CLOS)
outcomes is clear [2]
3. Programme 3.3 The curriculum is WJiWUWQHWJ’]NL%ﬂNTEN%@G CLOs 2

Structure and

Content

logically structured,
sequenced, integrated and

up-to-date [3, 4, 5, 6]

U PLOs ilauamsdduntadeng
Ay e lUenn uaznITyTo
MTIMTUTZAIATIFNH AN
AP TIIBINR AN AT I3 e s

Azl (YLOSs)




Score | Overall
Criteria Strengths Areas for Improvement
(1-7) | Score
4. Teaching and | 4.1 The educational NANgATEHTUAILNIEUA - Aranuvaulianuemdngnain 3 3
Learning philosophy is well 3%ﬂﬂﬁﬂimﬁuw@ﬂqﬁﬁﬂu§mﬂﬂﬂ ﬂ:ﬁéuﬁ%ﬂﬂiéhﬂqﬁﬁﬂwﬁﬁhﬁﬁ:q
Approach articulated and FAnhATEnguuesiram | Srgnmsfnenensmianeds
communicated to all a8 ansmuna aanpasiy wazdasnsirunannesian
stakeholders [1] wmsnefissy hulSanyanadine AanadfiRoeneing
YAINNAVIEINE
4. Teaching and | 4.2 Teaching and learning | - ﬁﬁ‘iﬂumefﬁ/nﬂﬁmL%szﬂi::‘l_l'mmi — AYINILYIANNSEUIRNT NN AT 3
Learning activities are constructively Wﬂuﬂﬂuwﬂﬁquéﬂ’m‘%ﬂu:;ﬂm nAD. 3 nevdanANIsAnE
Approach dligned to the achievernent |  sindneluniadewd 112563 uay | Tnsmnizegrsdslunistivium
of the expected learning ’;mmz 25 Gfumm‘%wﬁ 2/2563 course learning outcomes ﬁ
outcomes [2, 3, 4] - 195N UNNTOUTHIBY FanAfBIffl PLOs 189MdANgRH3
ﬂﬁﬁﬁﬂfmﬁ@?ﬁmmm@ﬂu - ANTTILTIHUALALATIZR AN
HAD MEBAARDITUNAANSNTS NN AN2BIIEN199ANITIFEUNT
L%ﬂuiﬂQQﬁﬁﬁ apiilaiu PLOs wimilusannatn
ananashumdngealadenlalunis
ARNLULTNN
4. Teaching and | 4.3 Teaching and learning fiRanssnluunaziudiimeand®y | AU RuNaLasnUNIWAanN Iy 3

Learning

Approach

activities enhance life-long

learning [5]

TifiminuznisBuusnanntinues

TNFANE

AN B EUNNTROWT 17 (WNTEILEEH
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Score | Overall
Criteria Strengths Areas for Improvement
(1-7) Score
5. Student 5.1 The student filassnnsmumndnenimlunis — AYINILYANNSEUANNNT IMNNGARY | 3 3
Assessment assessment is ﬂi:ﬂﬂﬂﬁq‘iﬁmm:m‘nﬂu HAB. 3 ﬁﬂuLﬂﬂﬂ’mm‘jﬁﬂwﬁ
constructively dligned to | wilaznaunnsvasinAnunbaiie | Tnsawizesnededunnsdimun
the achievement of the Gf"?}u'l’m WNHNITIANITELUNITRDN course learning outcomes 7
expected learning AINAT DN aDARABITTU PLOS YBINANGHS
outcomes [1, 2] — ANTIILTIHUALAATIZAAINN
NN ANIBIAR TS ANH AT
iy PLOs Lﬁ@LﬁHLLH"JW’NTﬁ/@’W’I‘i{I
Tu%ﬁﬂquﬁy@ﬂﬂcfﬁumiﬂﬂﬂLL‘LI‘LI
A%
5. Student 5.2 The student ~ AR WANINtaLNenanse 2
Assessment assessments including Ej“'ﬁ’uﬁm‘mu%ﬂﬁ“mLLﬂzéﬂﬂuTuﬂ’ﬁ

timelines, methods,
regulations, weight
distribution, rubrics and
grading are explicit and
communicated to students

4, 5]

ﬁmﬁﬁuwum‘miuﬁu@ﬁmﬁfu
NAD. 3 Wdaen sanvieitazuulu
NNSMSITHDLAITHIANTZANUD
aa Aﬂl =l dl ¥
ARNNTuNSLAEaYEaT

— NIUNIHADBNNSADANTAURNANEN
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Score | Overall
Criteria Strengths Areas for Improvement
(1-7) | Score
5. Student 5.3 Methods including - ArTUssRununaNIanNTuay 2
Assessment assessment rubrics and WPADITDTi g uNNTL s A NNANS
marking schemes are used AINATIUAZ AN LN ‘ifmﬁg\‘lﬁ
to ensure validity, m‘fﬁ%@ﬂlw MHNzaN 8390
reliability and fairness of Gi’N T
student assessment [6, 7]
5. Student 5.4 Feedback of student flsvuuenanseisnunlunistn - AYTNUNIRUTLANTNALRTAITH 3
Assessment assessment is timely and ﬁ’umzﬁ’u‘%mmﬁﬁﬂu m‘a‘ﬂwﬂqmmgﬂLLUUﬂ’]‘a‘Tﬁ%ﬂg@
helps to improve learning gannaULInAnE NanIs
(3] U AULAZ LU NATTAENYN
muLﬂﬂ@’]ﬂﬂ’ﬁﬂ‘mﬁuN@ﬂﬁiL%ilué/
AnEARNITAN T UBIINEAUN
5. Student 5.5 Students have ready | SiAnsIAsNTRIBgATIMIEaNs | - SaluFaauainAnungnen 3
Assessment access to appeal mﬁﬂfi:Lﬁﬂmmqﬁummﬁﬁﬁgﬂﬂu ¥a5uNIIMUNINNanIsUszdulng

procedure [8]

Tragslauaziniamiiunigat
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Score | Overall
Criteria Strengths Areas for Improvement
(1-7) Score
6. Academic 6.1 Academic staff ATV BRLHNS AT A YD 2 2
Staff Quality planning (considering ﬂﬂ@ﬁiéﬁg%uﬁm%ﬂuwﬁﬂgm 182}
succession, promotion, mm‘if—jﬁ‘i:ﬁ?ﬂﬁﬁﬂgm Lﬁmﬁ\‘l
redeployment, termination, WANRN1TYIAUUTHEUIAS
and retirement) is carried mwmvmmmuﬁmﬁ”lﬁ’lﬁﬁﬁ
out to fulfil the needs for AOARRDINUNTTELUNTEaY N5
education, research and 398 N19UIN19TIBINTTIDY
service [1] NANGHNT
6. Academic 6.2 Staff-to-student ratio m’iﬁ’l?’ln FTEs ﬁ:ﬁﬂﬁﬂﬂqﬂﬂ@m 2
Staff Quality and workload are ’f?;Lmﬁﬁzﬁ@w@ﬂﬁzwué@@mmwmi
measured and monitored FANITFYUNITADU N19TI98 LAY
to improve the quality of N19U3N199%IN19
education, research and
service [2]
6. Academic 6.3 Recruitment and ANSUARSLNUNNNTAALADN 2

Staff Quality

selection criteria including
ethics and academic
freedom for appointment,
deployment and promotion
are determined and

communicated [4, 5, 6, 7]

NNIAMUALNLIN HEUNHIENU
LLﬂﬂ”I’V”I‘iEIT‘VIN Lﬁ@ﬁqfﬂwumu

USUUF9AAIND19158 DN

Lo
ABLHBN




Score | Overall
Criteria Strengths Areas for Improvement
(1-7) Score
6. Academic 6.4 Competences of - ANTNUNIUNITNTAUATHTTONS 2
Staff Quality academic staff are ﬂmmmﬁﬁuﬁmmimu N19398
identified and evaluated LAZNFUBNNTATINTAEIHITO
(3] ’ﬂ’ﬂﬂLLUUﬂ’]iNEuLLNZﬁ’Vﬂ‘i‘iNT‘V;j
A N SNaE N TR o
AAARDITU CLOS WAz PLOS
fvuala S9NRIAITIUNANARNNS
U5 NaNTT U AINA1I A9
6. Academic 6.5 Training and - NNTIANUUSENIURITSUNNS - AYSRARINAIHENEYBINTT 2
Staff Quality developmental needs of RAHPBINAEN T RARNN ANAUNTTRTHUNHNTTNHUIALDY
academic staff are memﬁ'wmmﬁmma L‘ﬁlﬂﬁfﬁmmz{mﬁu bRININNIT
identified and activities are WHUNIIBINANGAT
implemented to fulfil them
(8]
6. Academic 6.6 Performance - AVTIUNIULATUTUUSS 2

Staff Quality

management including
rewards and recognition is
implemented to motivate
and support education,

research and service [9]

nITLANNNTRIES NS uAT
saslatunisvineansananss
AINATIBNI9NTIN WIS BN
NBH N19998 UWATN1TUIN192DS
NANGAT SANTINTTAINT AN
AANNTBLINHANITU TR

YENBIFTITEY




Score | Overall
Criteria Strengths Areas for Improvement
(1-7) Score
6. Academic 6.7 The types and quantity | - mm‘sémmﬁﬂqmﬂmmuﬁﬁﬂﬁ - ATTINLARNITIAUALTENNILAY 2
Staff Quality of research activities by TasunnsARNnsEsUTRDeN FIUIHNAITHUALAINTINN9ITE
academic staff are naLiing ﬂ@ammﬁﬁuﬁﬁﬂgmﬁmmm?m
established, monitored and FuAMHBIy LT AE AR
benchmarked for ADIFIYIALLDY
improvement [10]
7. Support Staff | 7.1 Support staff planning - NIUNINERfalaeRa1 TN 2 2
Quality (at the library, laboratory, ﬁamizmuﬁmwmmwmm
IT facility and student élmmﬁmmﬁﬂgmmm‘mum;N
services) is carried out to mi:mmymmil,%ﬂumamu 19
fulfil the needs for 9% LAaN1TUANITIBINIG
education, research and
service [1]
7. Support Staff | 7.2 Recruitment and - ansRaansanlunistmue 2

Quality

selection criteria for
appointment, deployment
and promotion are
determined and

communicated [2]

AANTFIANIZYBIYARINTANY
avfaLA InUAnIsuAvAng AR
NN9EYUNITEDN 398 LATUENT
q91N19

_ AnsfigauganIunsRenTannig
Lﬁﬂuﬁy’uwﬂflﬂﬁmﬂﬂﬁuwuﬁ

ansunnangms




Score | Overall
Criteria Strengths Areas for Improvement
(1-7) | Score

7. Support Staff | 7.3 Competences of - ANTNAHALATUTLIRUANTINNY 2
Quality support staff are identified ﬂﬂdqﬂﬂﬁﬂiﬂﬁﬂﬂﬁuﬂguﬁ

and evaluated [3] N@mﬂ§EQﬁﬂﬂQﬁN§éaﬂﬁﬁﬂ@a

NANGHT

7. Support Staff | 7.4 Training and - - UAHNNTAENRINNTTONETBY 2
Quality developmental needs of qﬂmﬂ‘jmﬂﬂﬁfuﬂguﬁﬂﬂmﬂgﬂd

support staff are identified ﬁ"‘ummﬁiymmiﬁymmﬁf%wmi

and activities are ADU A9 UATUANITITINIT 289

implemented to fulfil them NANGHT

4]
7. Support Staff | 7.5 Performance - mﬁwumuizuumﬁsfwzﬁ“ﬂzgmsfu 2
Quality management including N19TNAITUIAITHAAITHYEAL N9

rewards and recognition is Tﬁ%waiﬂu@zﬂqiﬁﬂé@aUﬁ@ﬂi:éﬂ

implemented to motivate WATAHUAHUNISIEEUNNSEDY 119

and support education, ATUURTNITUINITIVING

research and service [5]
8. Student 8.1 The student intake C ANSRMAN NS - MU fingeanensaDans 2 2
Quality and policy and admission nAnYILaTNNTRDENS gﬂaﬂﬂﬂi§uﬂﬁhﬁﬁ%ﬂﬂi§ﬂﬂﬁi
Support criteria are defined, ﬂﬁx%ﬂﬁﬁﬁﬂﬁ?ﬁﬁﬁé?ﬂﬁﬂqﬂéq waznan1TUsHRuNU U5

communicated, published,

and up-to-date [1]

Trsunsu




Score | Overall
Criteria Strengths Areas for Improvement
(1-7) Score
8. Student 8.2 The methods and - neUssNUTEAVIBnINeasaEn1g 2
Quality and criteria for the selection of Lmem@ﬁﬂ’ﬁﬁmﬁﬂﬂgﬁﬂu
Support students are determined
and evaluated [2]
8. Student 8.3 There is an adequate - ANTILUNINITULLAENR NS 2
Quality and monitoring system for ﬁﬂﬁ’u@mmmqwﬁwwﬁqmmi
Support student progress, Bulifluszansnmuasaeiog
academic performance, WelnAnnnssfiun1semae
and workload [3] sindnenlneetewinaasd
8. Student 8.4 Academic advice, co- | - NNFIANINTTHRTNNANGATURE | - N9 TNNT LN TR 2
Quality and curricular activities, student | nngaNiEARUATHANGRENANEY | a9 7 fisanraestiunITUTIRRIN
Support competition, and other 1915INUBILTTNIAANS T mﬁwﬁmﬁlﬁ%wg WATWRHHINIT

student support services
are available to improve
learning and employability

(4]

Usznauantnaestiodina

- ARFRMNATRAYN9NT5IEN NI
nsupeiasInANYLARY a9
ﬂzﬁyﬂummL%'mmiyl,mzmqﬂm
Léuﬂﬂqmﬁﬂqmﬁ 34 1aftsznan
startup AR1ABEwla Application

ATUNITINH




Score | Overall
Criteria Strengths Areas for Improvement
(1-7) Score
8. Student 8.5 The physical, social - 1191999 LArUTHHNAN 2
Quality and and psychological Giymmmy’mﬂ’mmw AIAN
Support environment is conducive AN LL@:ﬂ’]‘jﬁ@jﬂm%Tuﬂﬁﬁi
for education and research ANSTARTIA BTN
as well as personal well- mﬂummmﬁmymmﬂm
being [5] nANYN ABY AN AN
9. Facilities and 9.1 The teaching and - ANTRNTUTLRUANTHIANIZ A 2 2
Infrastructure learning facilities and ATTHNBNEN LRZAINNTIRENUD
equipment (lecture halls, ‘1;1/mL%?J%Lmzﬂqﬂﬂ‘ifﬁ')l%ﬁy@@%ﬂﬂ’]‘i
classrooms, project rooms, TANTFHUNTNDUIBINANGHT
etc.) are adequate and Waeln HearninAnuaNan
updated to support LAZB1919E WASAITWARINTS
education and research [1] U’%’UU’;@ﬁLﬁﬂ%ﬂﬁ’mﬁmﬁ
ANHANUNTS
9. Facilities and | 9.2 The library and its - ANERNTUTLRUANIHNELNEN 2

Infrastructure

resources are adequate
and updated to support
education and research [3,

4]

LAZAINNYIUANYADINANEINS
miﬂumﬂfmﬁqummqﬁqgmmu
@@uf@uummiu%miﬂmwmwm
1 dﬁl 1 o A
INBBRNDNITIANITELRNITHDL
ﬂﬁﬁﬁ@/ﬂﬂﬂﬁﬁﬁﬂgﬁﬁlﬂﬂﬂ?@ 19911
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Score | Overall
Criteria Strengths Areas for Improvement
(1-7) Score
9. Facilities and 9.3 The laboratories and - AMHNITUSLRUANHIANIZEH 2
Infrastructure equipment are adequate ATHNBLNEN UAZAIHAIWAN 2D
and updated to support ﬁmﬁg’jﬁ’ﬁmﬁﬂmﬁqm%
education and research [1, LENWALATH LLﬂzﬂﬁﬂ‘jiﬁﬁLﬁlﬂ’]{ﬂd
2] MBBABNNITANTTRENNNTIDY
romdngnaiiesln isean
INANEIAHEIATBI9ITH LAY
ARTUAAINITLS U9 AR AN
N1IANHNNT
9. Facilities and 9.4 The IT facilities - A5RNSUSLRRANANIZ AN 2

Infrastructure

including e-learning
infrastructure are
adequate and updated to
support education and

research [1, B, 6]

AMHNBLNEN UAZAIHIUAN Y
Tasassanmalulag ansaume
Lﬂ%ﬂﬂwﬁfyiyﬁmﬁumﬂiﬁm "

Lgﬂﬁiﬂﬂﬂﬁﬂﬂuﬂﬂdﬂﬁﬂfg@]‘jLﬂﬁ\‘ffﬂ
FaanNANEIUAZENa 13 ILAZATS
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Score | Overall
Criteria Strengths Areas for Improvement
(1-7) Score
9. Facilities and | 9.5 The standards for NN ARNTANNNIATNNTUBIT | - AITUSRUNANTAEENATN 2
Infrastructure environment, health and AMSUNIsTUNAaslealafn-19 W‘;@N"fum‘mﬁﬁ’ﬁﬁqgmmm
safety; and access for UaaasulafnsaRseuay
people with special needs LLNIuﬁuTWJ
are defined and
implemented [7]
10 Quality 10.1 Stakeholders’ needs | #119U5UU 599783119 NNENS - ﬂ’li‘Vl‘Ll‘VlfmLL‘LA’JWNTuﬂ'ﬁﬁﬁ{IIﬂNu@ 3 2
Enhancement and feedback serve as AN1999AHAATINIBINANGA ANNABINTT TBAATIULAS
input to curriculum design ﬂy@mu@LLu:@ﬁﬂpgﬁ@%quTﬁTﬁquLﬁﬁ
and development [1] M1 IWN9DBNUULLAZH NI
mﬁ'ﬂgmefﬁmammﬁymmiﬁlﬁu
il AnatvnaRSURAYaL
S2ZI9RNAIIAT Uazimen T
NNTANHUNTT
10 Quality 10.2 The curriculum design ferUUUAIUADUNTERNULLLAS | - ATUSANNUNINSZUULAY 2
Enhancement and development process | USUUgInANgHS igumﬂuefumﬁmﬂLLuuwﬁﬂqm'ﬁﬂﬁ

is established and
subjected to evaluation

and enhancement [2]

UseAvBnwassaninanuisls §

yasinrEngUassaEeslnlunig

o a

ATINNTTASINNIRNT LAZUSLA
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E
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Score | Overall
Criteria Strengths Areas for Improvement
(1-7) | Score
10 Quality 10.3 The teaching and - ﬁmimuﬂ@umcﬁmqw’émﬁ — ANTLAANNANITIATIZARANTS 2
Enhancement learning processes and BuusfinsaunqrAinisinuay NIUFABLY UAZHIWUINWLTULSS
student assessment are Uz Auna AEM9aew uasnans | Wlssiinann iaenasasiiny
continuously reviewed and L%ﬂu;;/ﬂﬂd‘jﬁﬁaﬁﬁ fanaumiauas Lﬁﬂ“ﬁﬁﬁuaf@fimﬂmﬂﬁm%ffm
evaluated to ensure their naadaniAnigAnel sl AnEamIanUTaY
relevance and alignment N@ﬁwﬁm‘jﬁiﬂu%ﬁmmﬁﬂﬁ
(3]
10 Quality 10.4 Research output is - ansaaaBninAnnsinanisiae 2
Enhancement used to enhance teaching NWT%TuﬂizuquﬂﬁiL%ﬂum‘m@ucfﬁy
and learning [4] sunndsuite g lnsuanusdi
TG KTV A L
A9
10 Quality 10.5 Quality of support - mifm\ﬁLqumiﬁﬁiq@?}mﬁuwu 2
Enhancement services and facilities (at ﬂﬁ’iﬁﬂl&%‘ﬂﬂmﬁﬂqmﬁmmiﬁ

the library, laboratory, IT
facility and student
services) is subjected to
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