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Report Summary
This report is based on the information provided in the self-assessment report (SAR) , evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN-QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:

Criteria Score
1. Expected Learning Outcomes 2
2. Programme Specification 2
3. Programme Structure and Content 2
4. Teaching and Learning Approach 2
5. Student Assessment 2
6. Academic Staff Quality 2
7. Support Staff Quality 2
8. Student Quality and Support 2
Q. Facilities and Infrastructure 2
10.  Quality Enhancement 2
1. Output 2

Overall Verdict 2
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
1. Expected 1.1 The expected learning w@”ﬂqmﬁﬁﬂ”ﬂwuﬂﬁﬁuﬁﬁ@ mfaimﬁﬁwummﬁ’wﬁmﬁL%ﬂu{ 2 2
Learning outcomes have been clearly | #9113 ne1aauazaoszunle 1 | (PLOS) i unnAafIngan (Action
Outcomes formulated and aligned with w9 TunNsiAnuANaans nng | Verb) + Uszifiss (Object) + AuBL e
the vision and mission of the L%ﬂu‘g (PLO)(p.23) (Verifying Phase) ngin1931Bloom’s
university [1,2] Taxonomy WAZAANBISMART 1l
Wnunantelunisif e o7 9
AN FUNAURZUTZ T UPLOS(A
AL
1. Expected 1.2 The expected learning miﬁﬁwuﬂwﬂﬁwémiﬁﬁug (PLOs) 2
Learning outcomes cover both subject ﬁﬂﬁzﬂﬂuﬁeN@ﬁwémﬂ%ﬂugmww
Outcomes specific and generic (i.e. 191 (Subject Specific Learning
transferable) learning Outcome) Lmzmé’wﬁmﬂ‘%ﬂué’ﬁﬁu
outcomes [3] ( Generic Learning Outcome) T‘myLﬁu
AHUANANBEFALTY
1. Expected 1.3 The expected learning m‘sﬁﬁ‘mumﬂ‘jzuquﬂﬁiﬁLﬂ‘a"lzﬁr}g’yﬁ 2
Learning outcomes clearly reflect the @%@uﬁ@%qu@ﬂ (Stakeholder Analysis)
Outcomes requirements of the T‘Viy{i’m b9 L‘ﬁl frﬂﬁf“ﬁyl,ﬁuﬂymi AluN1g

stakeholders [4]

AMAUANRANE N19L5 8135 (PLOS)T
AEUARBIAYTINABINITT N uaBInH

aulpauds lnmsu




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

2. Programme | 2.1 The information in the NANFATAITNINUATIEALIDEA | 2 2
Specification programme specification is ﬂyﬂ HANUDIN an ® %3 (Program

comprehensive and up-to- specification) Tifiyﬂ‘jum’mﬁ‘izﬁuﬁjﬁﬂ

date [1, 2] AUNQA Version 3 %11 19
2. Programme 2.2 The information in the WA N qgRIAIT ATIAUR ?Jy@ HAVD 2
Specification course specification is 3187977 (Course specification) A5 U

comprehensive and up-to- Wmﬁl‘.izqefu@: {9AUNQA Version 3

date [1, 2] 4 19
2. Programme 2.3 The programme and m’i@@ﬂLLUUﬂﬁ:U‘mm‘iﬁ'ﬂm‘iTﬁ 2

Specification

course specifications are
communicated and made
available to the stakeholders

(1, 2]

FaARRENTuNgAngann1adnsuAe
yosnqupiiaa i desantieary
f:i’] Programme uazCourse
Specifications ArfvMA rzilﬁﬁﬁufhy
auRenin U loszlominanenals
delmiuunonnstunasimmn
Uunlguifam (Content) uae
navLNUNIa RS IAeLHadE

Al (nfesdu




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
3. Programme 3.1 The curriculum is ﬂ‘jzuqumﬁﬂ‘;ﬂwﬂ”ﬂqmm‘ni’"l 2 2
Structure and designed based on N@ﬁwﬁrﬂﬂﬂ%ﬂui (PLOs) s a1 T
Content constructive alignment with W19 THNITAT 1 LAZE BN UL
the expected learning WA N ®, 3 (Backward Curriculum
outcomes [1] Design)
3. Programme 3.2 The contribution made miﬁ’muﬂwﬂﬁwémiL%ﬁugiﬂﬁﬁﬁﬂ 2
Structure and by each course to achieve (CLOs)nﬂiﬂﬂaﬁﬂﬁ“ﬁu@Tu;'mﬁﬂﬂ"?‘m
Content the expected learning (Action Verb) LL@ZN’]‘JW%@U‘JZL@?‘LA%
outcomes is clear [2] Nﬂmﬂ@ym AUAINZ YT (Action Verb)
WAEANTEEBUT U T BINAANT NN
\Faug (PLO) WA auama v 1 uan
WadNEN5EEU uaeAT (CLO) Tu
nangaafaauraafundnanin
LU9TQHARNEN5I3E1T (PLO)
3. Programme 3.3 The curriculum is 1.WJ‘EQNTWNN%ﬁ@‘i’lﬁﬁmgfmﬂ’ﬁ 2

Structure and

Content

logically structured,
sequenced, integrated and

up-to-date [3, 4, 5, 6]

ARIFLLAZATHATATYUDITIETAN

AUFIWITYAIBIDRNATILAT TN

a9
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

2.A938 015 941N15918T 87
VANYATAIANALA 1NN NEA

o 9 ¥
UFTRNARNTNI538U] (PLOS)

4. Teaching and
Learning

Approach

4.1 The educational
philosophy is well articulated
and communicated to all

stakeholders [1]

1. AsnunannIs LS Ey N sAne
yparAnenaentsariuusann ey
NN99ANITFEUNITADU

2. mﬁﬁmm:ﬁumﬁmumgmmu
SANENYBINNIN9A B ST AHNZ AN
Aunquuiiaalnandsuunazngu
ARDATUINIUNNTUNNS T AN T WA
ziﬁﬁwmﬁ%’u;;cimﬁmmqéw T BN
ﬂﬁUﬂy')uLﬁlﬂT"ﬁyLﬁuﬂyﬂHﬂT‘Mﬂ’]‘j

UTudganmuinisi aansUsrgn

N15ANEN

4. Teaching and
Learning

Approach

4.2 Teaching and learning
activities are constructively
aligned to the achievement
of the expected learning

outcomes [2, 3, 4]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
4. Teaching and | 4.3 Teaching and learning ATTALATIET R ETILNIUT N EENTS 2
Learning activities enhance life-long L%ﬂugym@ﬂm%ﬁm‘ﬁ' d1Atyuazaidn
Approach learning [5] Aoy FNSINIANEI9INNAN GRS
Waitazlnimieenuuunisdanig
L‘%wm‘a‘ﬂ@ufﬁyﬂﬁwgﬂﬁy@q AU
WAminuznis5ougnaandin
pmindngratiiun
5. Student 5.1 The student assessment AITVILVIANIENT19U921HYN Aaama 2 2
Assessment is constructively aligned to ‘fiLmqzﬁ?}ym;llmmmﬁﬂﬁuﬁuﬁgq LLG%

the achievement of the
expected learning outcomes

(1, 2]

AwnandEan1sAnEIaINNgn
ziuﬂ%u?my{l,%‘ﬁumm PLO 284
nangeataninuosiitssln uaa
HANTSALATIZA NI WA M7

g’d
WEIEU
U




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

5. Student 5.2 The student ATTLEPLATATITAELLAREEIDA 2
Assessment assessments including T ARDAIUAENITUTUTUHAANGNS

timelines, methods, Baug TnsiemnzRubrics Wiatnd

regulations, weight ‘izuuﬁﬁm’mﬂ@ﬁ‘i‘m wazyintn

distribution, rubrics and SinAnuILTTgHANIaEUgNH

grading are explicit and fvualy

communicated to students

[4, 5]
5. Student 5.3 Methods including mﬁLLNmm‘a‘T“g Rubricstias Marking 2
Assessment assessment rubrics and schemeséfuiwﬁ?i’ml’]ﬁ T Gf‘myﬂ‘a“l_liqﬂ

marking schemes are used 318791 m@@m@uﬂﬂ’i’&@um‘ﬂﬁ T

to ensure validity, reliability L‘ﬁl ﬂTwyLﬁﬂﬂmNLﬁuﬁ’i’w LLCN:L‘V%’I

and fairness of student FenivaasinfAneuaazans

assessment [6, 7]
5. Student 5.4 Feedback of student AYiiNTTUANNTITLIINANTTU 3L 2
Assessment assessment is timely and &gﬁﬂu Gfu"liI'N LQ@’I‘ﬁI GRS

helps to improve learning [3]

Ton1al¥nAnE1a1u1Ta W muA
wnAnu T uluaiumnadans n1s

L%ﬂugTuﬁ:ﬁUﬁmﬁm (CLOs)




10

Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

5. Student 5.5 Students have ready mﬁwumwﬁy’ummmvﬁmmqﬁ 2
Assessment access to appeal procedure NANYNEHITONNAS AL

(8] ondenngansBennng o tagzaan

3991157

6. Academic 6.1 Academic staff planning ATSVIUNIRLAZT AV TN U BIS1ATR 2 2
Staff Quality (considering succession, mWNﬂQWNL%ﬂ’J%’Iinﬂﬂﬁﬂﬁﬂﬁd AN

promotion, redeployment, ABINNIANUNNTIANNTE I UNNTEaM

termination, and retirement) AM5ASYLASNISUE NSNS

is carried out to fulfil the

needs for education,

research and service [1]
6. Academic 6.2 Staff-to-student ratio m’iﬁﬁﬂ"lFTE ﬁfhymsf‘?}/mﬁmiﬁ:ﬁ 2

Staff Quality

and workload are measured
and monitored to improve
the quality of education,

research and service [2]

ATANMUAZNITAAUR AR LN S 12
Wiy lunnews BHIAUNTNY DN
N159ANITHILRNITHDWNTTIVEH WAL

N15UAEN153%INS
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6. Academic 6.3 Recruitment and MﬁﬂqmﬁﬁzuuLLﬂ:ﬂ@TﬂTuﬂﬁﬁﬂﬁi ANTTNINTRINIUNIN BARTH TALAY 2
Staff Quality selection criteria including NURSAALABNYARINTENEALINT | YIS UNANTZUIUNTT WA ania
ethics and academic FiulUannomvdeafavuad | U5 39 WHUIAUAIN UAY
freedom for appointment, \Agn99989unNANENde ADENTRYDIY ARTNSENEALINTT
deployment and promotion Tasunisfmaeninson
are determined and
communicated [4, 5, 6, 7]
6. Academic Staff | 6.4 Competences of academic mwqummzﬁLﬂ‘ﬂ:ﬁﬂm‘mu:"ﬂm 2
Quality staff are identified and 819158 A ﬂﬁunﬂﬁquﬁgﬁuﬁ FUBINTT
evaluated [3] FANTZUINNITIYUNITHDUNTIY
AN9U3N19IBINTNNTUINITNANG RS
6. Academic Staff | 6.5 Training and ﬂfz’ﬂf’mﬂﬂﬁﬁ’?miﬂ:ﬁﬂu’ﬁﬂux 2

Quality

developmental needs of
academic staff are identified
and activities are implemented

to fulfil them [8]

AITNAINITNUBIBI9158 N LT
UHIYIS TN SN ANE A TWa 91T

Uy
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6. Academic Staff | 6.6 Performance management m‘m‘umm:uuLmzﬂﬂfﬂmﬁfﬁﬁﬁﬁ@ 2
Quality including rewards and ﬁlﬂi’;iﬂﬁl@ﬂﬁ@"l@ﬁ‘jfj Wesaasudiiin
recognition is implemented to ﬂmmwvfﬁﬂﬁﬁﬂuﬂﬁﬂﬂuﬁé’ﬂ TGH
motivate and support LANNTAYNN1989T
education, research and
service [9]
6. Academnic Staff | 6.7 The types and quantity of | AswI99EfiHAIASEaEWABIHEY | AITRNIIATURARINNAITWAT 2B 3
Quality research activities by 8197198 ‘jQNﬁ\iﬂ’W‘j‘lﬂ’l@:LﬁﬁULﬁlﬂTgLﬁu
academic staff are UV TN IHNIN1ASE
established, monitored and
benchmarked for improvement
[10]
7. Support Staff | 7.1 Support staff planning AITALATIEN B ATINNAILATAIIN | 2 2

Quality

(at the library, laboratory, IT
facility and student services)
is carried out to fulfil the
needs for education,

research and service [1]

Feargresyaanaiuayniu

aoufiifisnrasiunangmnslaanss
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
7. Support Staff | 7.2 Recruitment and ATSHIUALN T IUNTTAAE BN | 2
Quality selection criteria for 1, ARTNIETE AN NURAITIEY
appointment, deployment mwmmmummwL,%'mmiyﬁ'ﬁ
and promotion are RIS P P e ST G E T EA RN R NN
determined and ﬁﬁﬂ’ggm‘aﬁfﬁ:’f{m@u
communicated [2]
7. Support Staff | 7.3 Competences of support mﬁﬂ‘iuﬁuﬂmi‘muwmqﬂ@’m‘a‘ 2
Quality staff are identified and ﬂﬁﬂﬂﬁuNgu?uﬂﬁimﬂuﬂuﬂﬂﬁiﬂﬂﬁi
evaluated [3] FUUAHNNITANINIUIBINA NGRS
WA DWAHINAANE 11915 61 784
dnAnunlundngmssandonisyin
T ULarN1TUFNI19TIN192 D
8197158
7. Support Staff | 7.4 Training and ANTHINANTTUIL LR UANTINULYD 2

Quality

developmental needs of
support staff are identified
and activities are
implemented to fulfil them

(4]

UARINTATE AR LAY UAZAIN
AE9NT3 N1 ANELTHIDIYARING
anaaduay NI nuuanielung
Wasndnanassmdngraasna

Uy
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
7. Support Staff | 7.5 Performance m‘mummzuuﬂ@fﬂmﬁ"fv?‘swi’@ 2
Quality management including ﬂﬂﬂ'm@ﬂﬁqﬂ@’m‘m’mﬂﬁ/ﬂﬂwu
rewards and recognition is W aas 93 yuazinaelalunis
implemented to motivate ﬁﬂLﬁm’mTﬁﬁ/mﬂﬁﬂqumﬂmq
and support education,
research and service [5]
8. Student 8.1 The student intake policy ATALATIZALS L AN A8 I3E NS 2 2
Quality and and admission criteria are UL NS VY BINIINITS UL N
Support defined, communicated, Lmzmﬁu;;ﬂméﬁéquﬁﬁqmﬁﬂ
published, and up-to-date
(1]
8. Student 8.2 The methods and 1. AGTUAANNA LN LAZA 5 N5 2
Quality and criteria for the selection of AR Lﬁﬂﬂ@yL%ﬂuﬁT%LLﬂ:ﬁmiﬂiuﬁu
Support students are determined RE NI LAZTENITAALE BN

and evaluated [2]

o/ ! dl o o/

ANNANANBUINIUTUL G

2. AUITIANAT NTAALA B NULAY
i o/ = yd ‘dl )

NENNITARLADNHIFUWLNDUINANT

Uiudge
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
8. Student 8.3 There is an adequate m‘jmmLﬂ%@aﬁ@ﬁ%ﬂﬂm:uu% 2
Quality and monitoring system for m‘i@mmfmmwﬁ”ﬂwﬁjflmmiﬁm
Support student progress, academic wAazIINTeNITzaNeeainAnunlu
performance, and workload ﬁy”lu’r'ﬁ'w[
(3]
8. Student 8.4 Academic advice, co- | wangaafinssaasnlninAnun | 1.a0sUssfinienssnsosEuydon | 2
Quality and curricular activities, student | L#5UnTuIsiwinEzn193eng | MaannaevruPLO Taadngaauas
Support competition, and other e lnsus199a WeNHINITUTENaUa NI DT TR
student support services are 2.ﬂﬂ‘iﬁ’lﬁ’;@ﬂmumymﬂ’l‘ﬁsfum‘mvm
available to improve A9NTIUERUNANGATINUNANE
learning and employability
(4]
8. Student 8.5 The physical, social and m’iﬁmm’mLLﬂzﬂ’izLﬁuﬁlqzﬁfnm‘t}u 2
Quality and psychological environment is m‘if’%ﬂu’gﬁﬁ@%ﬁﬁmmzﬂmG%m;l,%ﬂu
Support conducive for education and wazftaanlunisaiuayulng 3o

research as well as personal

well-being [5]

U35qPLOS 2BNNANGAT
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
9. Facilities and 9.1 The teaching and m‘jﬁfl‘m@mwgﬂqm‘mmm@ﬁé 2 2
Infrastructure learning facilities and meﬁ/ﬂﬁﬂ‘lsl”l?umy’mﬁlﬂﬁﬂuwmm
equipment (lecture halls, N:mnLL@:qﬂﬂﬁaIﬁﬂw‘?UﬂﬂiL%ﬂu
classrooms, project rooms, ANTEBNULAZAITATUIA BITIUHY
etc.) are adequate and Amduiwaiuneanuazlsofiv
updated to support ﬁ'wﬁumumiL’%ﬁugﬁﬂfﬁwgﬂﬂﬁu
education and research [1] ﬂ’l‘a“f“ﬁydfmmjwmj’uﬂu@
9. Facilities and 9.2 The library and its ANSNIUNINTZUULAZNA N TWN1989 2
Infrastructure resources are adequate and mlﬂﬁa ﬂf;flmﬁmﬂmmmymmﬁfﬂﬁ’a
updated to support VO qYA AatniArs R oenas <
education and research [3, UFTHIUUAT AN TN BINTIR D URY
4] ﬁﬂi&‘;@ﬂu@lﬁﬂﬂﬁ’i’ﬁugu CLrRIGCTt
WHUHAENENNT 138U 1ainAnen
Tundngmauaznisiniae
9. Facilities and 9.3 The laboratories and ATTUSZLT HAITHIN YN BV B 2

Infrastructure

equipment are adequate and
updated to support education

and research [1, 2]

vasUfuRn1srieanananisBemn

NI5EDRNINTTNUBIRAANE
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
9. Facilities and 9.4 The IT facilities including AINUNINIZULATIAEDUF 4 2
Infrastructure e-learning infrastructure are ﬂﬁu@qu@ﬁy’lumﬂTﬂ@ﬁTﬂﬂLQW]:ﬂ’ﬁ
adequate and updated to Bounnslnavdanaulauf atuaymn
support education and 79819198 uazsinAnuln §asu
research [1, 5, 6] Lﬁmweﬁw%mmu@mmmwLﬁ@
ANAE NN RUINATNEN1F15 87 289
rnAnentundngasuaznivinieey
9. Facilities and 9.5 The standards for ATTANUNITIRUENUANTTO LA 2
Infrastructure environment, health and ANINLIAR BNNITTANITIE 81N
safety; and access for NBOU N7 LA (ﬂyﬁuﬂqﬂﬂuﬁ W LLﬁ
people with special needs Lo i e Rl A R A T L e P ool FaLd
are defined and
implemented [7]
10 Quality 10.1 Stakeholders’ needs ANTNUNINTZUULATAA LN IHAIS 2 2
Enhancement and feedback serve as input T@?méﬁéwmuﬁymﬂfﬁﬁ%ﬁu (Need)

to curriculum design and

development [1]

O R AP e A e
Tunqugnamnssslmuasuasin
ATaUARNNG Ny Haula s
duginumiin e luduaeyalunis

DENUWULLATWIUIUTUUTINANgnS
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
10 Quality 10.2 The curriculum design ANSNUNIUTTULLALAR INATTWRUN 2
Enhancement and development process is LLmU%/U‘iJ‘gwﬁ/ﬂgmﬁmmﬂwﬂﬁwé
established and subjected to n1915eug (PLOS) T dmiau
evaluation and (Backward Curriculum Design :BCD)
enhancement [2] azfin1sUs s i uNaTzULAINATT
L‘ﬁ'@mummﬁumiﬂ%ﬂq@LL@:
ARt o
10 Quality 10.3 The teaching and ANSNUNINTTULUALAA (NN15NIU 2
Enhancement learning processes and ﬂﬂuN@@?’quéwﬂﬂ’]‘iﬁﬂui‘i:ﬁu
student assessment are SeAT ATz UNAngRs ndaay
continuously reviewed and
evaluated to ensure their
relevance and alignment [3]
10 Quality 10.4 Research output is @W@ﬂﬁﬂ(%yﬂﬂuTmyﬁﬂﬂ']’m{@’lﬂ m’iﬂ’izLﬁumﬂm'ﬁyﬁmmﬂim'ﬁﬁﬂ 2
Enhancement used to enhance teaching | wasmdAdaluaiigaanaianly | Adadunisdanisidounisaauiie

and learning [4]

IWBNAUIAININNITIANITIT LY

NTRANITUIUTE(P.101)

AN NI N N AR AR D

o/ o/ 4 id
AUNAANENT5158%5 (PLOS)
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

10 Quality 10.5 Quality of support m‘mquuﬁ:UULm:ﬂﬂTﬂﬁ'q 2
Enhancement services and facilities (at the aduaY WA AUWUS TUNRANE N5

library, laboratory, IT facility L‘%ﬁug (PLOs) 9anflvn1stsuifiniay

and student services) is LRI E P YL eI O

subjected to evaluation and ﬁmémmjwémﬁm

enhancement [5]
10 Quality 10.6 The stakeholder’s AosNUNANsTIULasnalnTunnsla | 2
Enhancement feedback mechanisms are Feedback 911 %yﬁ auln auLR e

systematic and subjected to
evaluation and

enhancement [6]

FAHEINITU LR BUA ANV 13
ANTWHUITEUL LA INFAINAII88 19

LA
PIBLHBN
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
11. Output 11.1 The pass rates and 1. ATTWAHITLUUWAZNA (N 1HN1T 2 2
dropout rates are @VﬂLﬁUﬂyﬂH@Lﬁl@ﬁWN’iﬁLﬂi’]zﬁ
established, monitored and wa Y B9 IINLAZ T FIIRNTT
benchmarked for F5an15A N1 WazHINaNIS
improvement [1] Tz sty fanuadssed win
11. Output 11.2 The average time to Usziufl amausuuquuntossaon [,

graduate is established,
monitored and benchmarked

for improvement [1]

ARDATHUNINIIE I LECERITERY
vEanansuninANNg1San1sfnEn
neluszaznafindngaadimun

2. ATVILYIWLAYALATIZARTUHIN
TunnsdaRensandifilseansnnwegas
anasutniinAnundisannsfnun
ANTZHIATARNINA

3. A098 NI HULA YSNANTS
Fuflumdundngeaduiosan
FUNIEAILIBIMANgREEY LAY
SnuAasnzie laduuanneunis
FAINMUINITENTIN1TANY19D9

sinAnulundngrano
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

11. Output

11.3 Employability of
graduates is established,
monitored and benchmarked

for improvement [1]

1. AITWENHITEULLASNA LN KNS
[ % I id dl a i &
"VﬂLﬂU‘ﬂﬂﬂjﬂLW’rﬂ'}Lﬂi"lzﬁLL%QT‘LAN‘?J?J\?
A1INITUTITUYIT WATHINANS
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

11. Output

11.4 The types and quantity
of research activities by
students are established,
monitored and benchmarked

for improvement (2]
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

11. Output

11.5 The satisfaction levels
of stakeholders are
established, monitored and
benchmarked for

improvement [3]
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