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Report Summary
This report is based on the information provided in the self-assessment report (SAR) , evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN-QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:

Criteria Score
1. Expected Learning Outcomes 2
2. Programme Specification 2
3. Programme Structure and Content 2
4. Teaching and Learning Approach 2
5. Student Assessment 2
6. Academic Staff Quality 2
7. Support Staff Quality 2
8. Student Quality and Support 2
Q. Facilities and Infrastructure 2
10.  Quality Enhancement 2
1. Output 2

Overall Verdict 2
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
1. Expected 1.1 The expected learning Viﬁ’ﬂqmﬁﬁﬁ’ﬂﬁﬁﬁﬁuﬁﬁ@wﬁwmzﬁ’ﬂ mﬁﬁmummﬁwﬁmﬂ%ﬁuf (PLOs) mg | 2 2
Learning outcomes have been clearly LLNtﬂiM:NWT%Lﬁ‘LALL‘LA’J‘V]"I\?T‘LAﬂ"I‘iﬁ"MHW “ﬁ?wﬁ;’uﬁyfaﬂﬁ’lﬂ%ﬂ’] (Action Verb) + Ugzi1fin
Outcomes formulated and aligned with N@ﬁwémﬂ%ﬂu;}/ (PLO) (Object) + @8N (Verifying Phase) gl
the vision and mission of the N119W1Bloom’s Taxonomy LALAE NUB
university [1,2] SMART 11T 11T wunannetunisud aw
\efiarau1Ta s LﬂmLﬂZﬂizLﬁuPLOS\Eg
FALau
1. Expected 1.2 The expected learning ﬂf}ifﬁ‘mumwﬂfﬁwgﬂﬁﬁﬁug (PLOs) ‘ﬁl 2
Learning outcomes cover both subject Uﬁzﬂ@uﬁqmﬁ’wﬁm‘sL‘%ﬂufgqu:mm
Outcomes specific and generic (i.e. (Subject Specific Learning Outcome) LR
transferable) learning outcomes N@ﬁwéﬂ’l’ﬂ%ﬁu{ﬁl/ 2{1 (Generic Learning
(3] Qutcome) GE‘l;I/L‘ﬁuﬂ’J”INLL@Iﬂﬁi’N@EII’N{T/@Wu
1. Expected 1.3 The expected learning mﬁﬁ’mumﬂﬁ:mumﬁ‘fiLmq:ﬁ@yﬁdqufh” 2
Learning outcomes clearly reflect the NI’mLﬁEl (Stakeholder Analysis) Gf‘lﬁy"fi/mwu
Outcomes requirements of the Lﬁ@?ﬁﬁuﬂyﬂﬁﬁumiﬁmumwmﬁ’wﬁmi

stakeholders [4]

L5845 (PLOSI ABUAUBIATHA BINT
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
2. Programme | 2.1 The information in the AasfmMuRsIAzIEEAT Dy MANgRT | 2 2
Specification programme specification is (Program specification) Gf‘lﬁy mumwﬁ'izqsﬁu
comprehensive and up-to-date V;]Iﬁ?JAUN—QA Version 3 WI’T 19
[1, 2]
2. Programme | 2.2 The information in the A Q‘iff’lwumly@ Ha2899197%7 (Course 2
Specification course specification is specification) AT m’mﬁl %Y Gfu@: {DAUN-
comprehensive and up-to-date QA Version 3 947 19
[1, 2]
2. Programme 2.3 The programme and course | WAAIATTI96T 1 Nﬂﬂ’l‘a‘my’lﬁwymjﬂ m‘iﬂﬂﬂLLUUﬂ‘j:U’Jumﬁﬁl’@mﬁTﬁ 3

Specification

specifications are
communicated and made
available to the stakeholders [1,

2]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
3. Programme | 3.1 The curriculum is designed ﬂ‘s:mum‘m‘;}yﬂwﬁﬂzgmm‘sﬁﬁwmi’wé 2 2
Structure and based on constructive ﬂ’]‘iL%Hugy (PLOs) msf% Wuuuanialunig
Content alignment with the expected myw LL@:@J@mLUUM@”ﬂq %49 (Backward
learning outcomes [1] Curriculum Design)
3. Programme | 3.2 The contribution made by ATININUANAE W ﬁm‘jﬁﬂui{‘mﬂﬁm 2
Structure and | each course to achieve the (CLOS)M N918a % 17 8 unua AN 81
Content expected learning outcomes is (Action Verb) hazangeni ails zm“u‘ﬁl
clear [2] mmmy@m”u ANNF8N (Action Verb) WA
A19end aUTzIAuIaINaANE 19I5 g
(PLO) LﬁﬂLLN@GTﬁ/‘;’Lﬁu’j’mﬂﬁW‘gﬂ’ﬁL%EILL?T
TuaneAnn (CLO) Tundngmafiaaunasi
wanFiLsTgHARNENSEEUS (PLO)
3. Programme | 3.3 The curriculum is logically 1.m’ﬁ’JNTW’NN%/N’iﬂiﬁ“mhyfmmi 2

Structure and

Content

structured, sequenced,
integrated and up-to-date [3,
4, 5, 6]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
4. Teaching and | 4.1 The educational philosophy 1. mﬁwumuﬂﬁ%ﬂ‘?ﬁmﬂmﬁﬁﬂw'mm 2 2
Learning is well articulated and N11ANE 8 Bung s wuuanaslunig
Approach communicated to all TANTTFYUNITEDU
stakeholders [1] 2. mﬁ’iLﬂﬁﬁ:ﬁumﬁmumgmmu 3989
FEINWNTA DRI AN UNG MK
ﬁqufﬂyﬁqmﬁﬁ?mw{ﬂ:ﬂ@m ARDATH
2aunnlnunismnandenadngnaniasug
HAWE BN IR T BENATLAIN
4. Teaching and | 4.2 Teaching and learning ATVILYIARLAYA LATIENAENITODN UL 2

Learning

Approach

activities are constructively
aligned to the achievement of
the expected learning

outcomes [2, 3, 4]

N199ANISSUUNITFDRATAITHANIZ AN
FUNAAWE N1915 813 (WU a3an (CLO)
N’IN’]’?QZ\NLN%NTM@L%ﬂ%ﬂﬁﬁ@NﬂﬁWﬁﬂ’?’i

Beug (PLO) 2awnangmsln

4. Teaching and
Leamning

Approach

4.3 Teaching and learning
activities enhance life-long

learning [5]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
5. Student 5.1 The student assessment is AINUNINTE N19UT2LTU Aaamau 2 2
Assessment constructively aligned to the ﬁLﬂ‘i’]zﬁ‘ﬂymj@ﬂmm‘iﬂ‘iuﬁuﬁg@ WAS UL
achievement of the expected @u@i’ﬁlf%miﬁﬂmfimwwmﬁLN‘%‘NTﬁ
learning outcomes [1, 2] Dglyl,‘?iluU‘ﬁ‘iq CLO ,YLO tme PLO 284
nangealannuasiissla uassimanis
ﬁLmﬁzﬁmmumuﬁwméﬁm
5. Student 5.2 The student assessments 1. mﬁwquuﬂ’l‘i(’f&ﬂ%mﬁ@ﬁw T 2
Assessment including timelines, methods, AaBAAAENTTLANNAINE T3S

regulations, weight distribution,
rubrics and grading are explicit
and communicated to students

4, 5]

Taeiamng Rubrics ianilszuufifiaan
yRE59H LAY IITNANYIUTIaHANS
Bauganimual

2. pasudnsntniinslauuumess uae.3
AODNULLANHULIMNIIBINDEN AUN-QA
paapaRiiAURRRINn1Taaya ST
voya nee. duTaqii

5. MunadEBmensieatafiganTn
sinAnuIaInTansTeyaTILadnn

2909371 [ARZAINNINS 9T




Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
5. Student 5.3 Methods including m‘mumum{f"ﬁy Rubrics k8¢ Marking 2
Assessment assessment rubrics and schemes 1518397 AaaAauN13TANIS
marking schemes are used to Ustifiupng I ndaau iednanaan
ensure validity, reliability and inuss9n wazmiienieesindnen
fairness of student assessment
[6, 7]
5. Student 5.4 Feedback of student M‘a‘ﬁﬂ‘a‘zufmmﬁu@;ﬁN@m‘iﬂ‘mﬁuélﬁ%ﬁu 2
Assessment assessment is timely and helps huaaniiansnsadealantaindnen
to improve learning [3] N’mﬂﬁﬂwkuﬂmmmsfﬁyu%q CLO 284
318397
5. Student 5.5 Students have ready ‘mﬁﬂqmﬁﬁ%mmqmﬁ?q"@mﬁﬁmmwmﬂ ArTUsT it e LA DI AnAnE | 3
Assessment access to appeal procedure [8] AHNTOTNVI AT WEETDIBIUBLUAN

q fvinlnnangnslnvayanniislyluns

Wanuazdsulge
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
6. Academic 6.1 Academic staff planning m’fﬂgmﬁm‘ﬁLm”uzﬁuwué’mﬁﬁﬁqﬁwm ATV LA NS AT 42898719798 919 3 2
Staff Quality (considering succession, wﬁﬂqmummLﬂ%usﬁﬁmmiéﬁqﬁmmﬁq svardunarsreranntun UM NLAL
promotion, redeployment, NNAYINTT ﬂm‘mu:mw@'mmm Helaannans
termination, and retirement) is FUN15RanaNTALN N1ITWAMHUINANS
carried out to fulfil the needs L%ﬂugﬂﬂﬁﬁﬂﬁﬂﬂﬂéfuﬁﬁ/ﬂqm‘i A15YIN39Y
for education, research and LALNITUIN1TI9INIT
service [1]
6. Academic 6.2 Staff-to-student ratio and miﬁﬁﬁﬂ FTE ﬁTﬁTN’]T%ﬂWiﬁLﬁiﬁzﬁﬂﬁiz 2
Staff Quality workload are measured and muLLWJTlIN LL@:ﬂﬂiﬁﬁﬁuﬁﬂmuLﬁﬂ%
monitored to improve the LﬁuLmeﬁumﬁﬂ’ﬁum@mmwmmi
quality of education, research TANTIEEUNITFDUNITITUUALNITUINT
and service [2] q91N19
6. Academic 6.3 Recruitment and selection ‘Vi'ﬁ/ﬂqmifliwuLLN:ﬂ@TﬂT‘uﬂﬂiﬂ’i’i‘lfﬂ ATSNANTUINUNIY AARTH TALAY 2

Staff Quality

criteria including ethics and
academic freedom for
appointment, deployment and
promotion are determined and

communicated [4, 5, 6, 7]

wazAnANYANINTEERYINT Aull
Y, 4
ATNLN LTS B2 DAINUAT LA 892 DITD

HWIINYINY

Useifiunanszuanunig W en1susude
WHHIANIN UATAMANUFA2DIYARINT
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
6. Academic 6.4 Competences of academic AYSNUNINTLATIEN LLN:LLN@QTiﬁyLﬁu 2
Staff Quality staff are identified and NN‘i‘iﬂ%Zﬁ@dﬂﬂ@ﬂ‘iﬁﬁyﬂiunﬂ(ﬁy”luﬁgffu
evaluated [3] FR209N199ANTLUIUNITIYUNITHDU
11999811905 N197¥1N19N19U5 W9
NANGAT
6. Academic 6.5 Training and developmental ATTEINANITTLATIEN AHTIOUL 2
Staff Quality needs of academic staff are mmmm‘mﬂmmma‘émLﬁuLLumeu
identified and activities are TR AN nag 1T uszuy Tag
implemented to fulfil them [8] uansinaeiusissan
6. Academic 6.6 Performance management mi‘l/]‘l_mfmi:uuLLmﬂﬂTﬂm‘jTﬁi’]\ﬁ@ﬁﬂ 2

Staff Quality

including rewards and
recognition is implemented to
motivate and support
education, research and service

9]

209 BnYD19N3EADEIEEH MLARATIN W
ABNITEYUNITNOUITLLAZUSN1SIUINS

a &
ENUR
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
6. Academic 6.7 The types and quantity of ADINA1TANAINWIT DY 1IRD B AI9HNITAINUAARTHNAITHI T8 B 3
Staff Quality research activities by academic 819198 ‘ﬁ’JNﬁQﬂ’]’iﬂ’]ﬁiLﬁﬂULﬁﬂT{Lﬁu
staff are established, monitored W99 NSRS
and benchmarked for
improvement [10]
7. Support Staff | 7.1 Support staff planning (at miﬁmaﬂzﬁé’mqﬁﬁqmemm’%mmm 2 2
Quality the library, laboratory, IT yosyARInsELay A saga ey
facility and student services) is mﬁ’ﬂgmﬁmﬁmd
carried out to fulfil the needs
for education, research and
service [1]
7. Support Staff | 7.2 Recruitment and selection m‘sﬁﬂ‘wumLﬂmeﬁcfum‘jﬁ'mﬁﬂﬂqﬂ@mi 2

Quality

criteria for appointment,
deployment and promotion are
determined and communicated

2]

Z\T’IEINTT‘UNH%WQ??%IJ‘ﬂ']’mﬂqﬂslqiﬂLLZ\IZ

AN YIBIYT HATHIANIZANALNNS

UfiRemlumangmsindaau
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
7. Support Staff | 7.3 Competences of support ATTNUNIUNTITUTLL A UANTIOULUDY 2
Quality staff are identified and ‘L‘l‘ﬂ@"lﬂiﬂ’]ﬂﬂiﬁlNléusfuﬂﬂ‘iﬁﬂuﬂuﬂdGi’rj
evaluated [3] ATAHUARNNITANTRIUIBINANG AT
AW aHINAANE N1 9IS EugaB N ANE1
Tunangmssanfionisvinddouaznig
U3NN9IE1N1528987197158
7. Support Staff | 7.4 Training and developmental ATTHINANITUIL LT UANTIOULYD 2
Quality needs of support staff are qﬂ@ﬁﬂ‘jmﬁﬂﬁuﬂwu LmeﬁWTmminu
identified and activities are N19ANBUTHIBIYARINTAYFUUAYUN
implemented to fulfil them [4] TR N T WM AN AN e
nngmsatnuiuszuy
7. Support Staff | 7.5 Performance management ﬂfJ‘mUWJui:ﬁUUﬂ@fﬂﬂﬁ‘jgfﬁ,‘mdﬁ/@ﬁﬂﬁm 2

Quality

including rewards and
recognition is implemented to
motivate and support
education, research and service

5]

BAyUARINTAE AT UANNINaET 1925y
wazriastalunssfineminiunangns

Tﬂﬁmiﬂ
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
8. Student 8.1 The student intake policy ANSLATIEN U AN NAYD93F N195 2 2
Quality and and admission criteria are Lﬂm%m‘i%’uﬁmwmﬂ’ﬁ%/uLgﬂLLﬂzm’i%/U‘g
Support defined, communicated, ﬂ@dﬁsﬁﬁquTgﬁquLﬁﬁ
published, and up-to-date [1]
8. Student 8.2 The methods and criteria 1.AYTLAPNAA NN LAZAR NS ARLASN 2
Quality and for the selection of students are ;; Benfilruarinislsufundninomnuas
Support determined and evaluated [2] 3‘ﬁﬂ’1‘§ﬁm§@ﬂﬁ\m6ﬁfsLﬁlm‘i’m’m%’uﬂ’gq
2.A7U NI NN IR AB WAL WIN S
AndnnyEamieinan sl
8. Student 8.3 There is an adequate ANTNUNIMAREN D vRenTTuANnaTlE | 2
Quality and monitoring system for student Tun1sfanin ﬂ’]’mﬂyﬂfmuyflsfuﬂﬂiﬁﬂ
Support progress, academic ANYITNND LATTINTINITEITHY B
performance, and workload [3] sinAneluanEw T
8. Student 8.4 Academic advice, co- 1.ﬂfsiﬂi:lﬁuﬁ@ﬂﬁmaLN’%N@yL%‘ﬂuTﬁ 2
Quality and curricular activities, student ADAAR BITUPLO 3BINE N FATURE
Support competition, and other student WeNHINITUTenauaZnaavindin

support services are available
to improve learning and

employability [4]

2.WJ‘jZ‘?"I‘j'J@ﬂQ"INWﬂ\‘iﬂ']‘ﬁuﬂ’]‘jf‘%‘l

flanssuieEunangmIansinAnen
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
3 ANNILNIRNTZLIRNT M AUEnE LA
ﬂi:Lﬁuﬂﬁzmumﬁmﬁﬁﬁm'ﬁLLﬂ'@yL"Eﬂu
aenaiugzuy
8. Student 8.5 The physical, social and ATTANHNUNNITE1999 AU T2t UAIN 2
Quality and psychological environment is ﬁqumm‘jc;llﬂuﬂ’mﬂ’lw Fan Anla uaznig
Support conducive for education and ﬁq"ﬂmqﬂumﬁﬁﬁﬁ’imﬁ' A i BvaNn
research as well as personal TINUANUADU N WD mwmymmﬁmq
well-being [5] snAnunlaeetamnie
9. Facilities and | 9.1 The teaching and learning AYSLAASHATLASIZY N19R1TITUAY 2 2

Infrastructure

facilities and equipment (lecture
halls, classrooms, project
rooms, etc.) are adequate and
updated to support education

and research [1]

Uzl fiuAHRINe 19289 R I8 AN

NTAINATRNITELRNITADI
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
9. Facilities and | 9.2 The library and its ﬂ’]‘iVIUW’]u‘iZUULL@Zﬂ@TﬂT%ﬂ’]‘iﬂld(ﬂlﬂﬁ\‘i 2
Infrastructure resources are adequate and AITNAT Lﬁmmz&;mﬂﬂ‘ﬂﬁ £9 wymm\ql 9
updated to support education WA alnd AR ganar UE 1 siuas
and research [3, 4] Ao eI ausg uay AL ants
Aups Lﬁm'mLﬂ%uﬁwmmﬁwﬁm&%wg
yaninAnuilumangnsuaznisiniee
9. Facilities and | 9.3 The laboratories and mﬁwumuﬂﬁzmumm@:Uﬁuﬁuﬁuﬁ?u 2
Infrastructure equipment are adequate and ﬂ’]ﬁﬁﬁﬁ’ﬂ?ﬂyﬂﬂmﬂ@y@ﬂ FUNDIUNIT
updated to support education sandamaluladadelvn Aaennassiv
and research [1, 2] HARNENFIAEUTURINENgR
9. Facilities and | 9.4 The IT facilities including e- mﬁwummzuumwmuﬁ"mﬁuméuﬁm 2

Infrastructure

learning infrastructure are
adequate and updated to
support education and research

[1, 5, 6]

walulaglnamniznisdeunielnanse
aonlanfiaiy Nléuﬁgﬂﬂﬂ'ﬁﬁ‘ié WASHNAN®A
Tﬁyﬁﬂ’mmLﬁﬂﬂW@Wzﬁﬂ%NﬂmLLNZﬂﬂ«mﬂW
A eIaS IR MU ANE N1915 81T 18

inAnelumangesuaznisiniae
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
9. Facilities and | 9.5 The standards for ﬂ’]‘iVIUVI’JuLLNuﬂWiQLLNNﬂWWLLQ@Z;?JNﬂ"I‘j 2
Infrastructure environment, health and TANITLT YUNITADN N0 UR A 9
safety; and access for people §2BU1sY wninAnEn sandeszuuAITN
with special needs are defined Uannasig
and implemented [7]
10 Quality 10.1 Stakeholders’ needs and ANSNUNIIUIZUULAZNA (N TWANS [ANNE 2 2
Enhancement feedback serve as input to m’m(;mm‘a‘ﬁ’nﬁu (Need) meﬂﬂzﬁy@u
curriculum design and vospfiaaulagamdstunguenanngay
development [1] LﬂymmsaLL@:Tmyﬂﬁﬂuﬂquﬂﬁiwyﬁﬁqufﬁy
saudeiidudounuia Welndurayalu
N9BNUULUATHAUNUTUUTIMANGAS
10 Quality 10.2 The curriculum design and AYTNUNIUTEUURRENA (NNITRRUILAS 2
Enhancement | development process is U’%’uﬂ’gwﬁﬂqmiﬁmmﬂN@ﬁwém‘i

established and subjected to
evaluation and enhancement

2]

Buwg (PLOs) dmian (Backward
Curriculum Design :BCD)uazinT4
U2 ANNATEUUAINANLNENILILIN 9 11

MR N NI RNk
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
10 Quality 10.3 The teaching and learning AYSNUNINSEUULRZARNNITNIUFDY 2
Enhancement | processes and student NNﬁmqwéwamm%aui%ﬁu%ﬁmLL@:
assessment are continuously ﬁ:ﬁmﬁﬂqwffﬁﬁmu
reviewed and evaluated to
ensure their relevance and
alignment [3]
10 Quality 10.4 Research output is used to mm‘a‘ééjﬂﬂﬁf@?ﬁqmmg@mm\ﬂuﬁ% ATUSHIRNNAN1TYTNN19N1TYIAT AL 3
Enhancement enhance teaching and learning Gfum"ﬂ’Iﬁﬁjﬂﬂuﬂﬁmmﬁﬁﬂﬁ%m ﬂ’ﬁ'%/ﬂﬂ’l‘a‘lﬁﬂumiﬂﬂmﬁﬂ‘mLLu’m’NT‘LA
(4] ADININNTSIANISEEUNITEEUI UL 5 | N1 MUl deARR aITUNARNE N3
prig 3343 (PLOS)
10 Quality 10.5 Quality of support services mﬁw‘umm:uuLmzﬂﬂTﬂﬁ'mﬁ’m@uﬁ 2
Enhancement | and facilities (at the library, ﬁﬂﬁuﬁﬁuwﬂﬁwémﬁf’%ﬂu’g (PLOs) 99HT19

laboratory, IT facility and
student services) is subjected to
evaluation and enhancement

[5]

ﬂ’]iﬂ‘jZLﬁuLL’Nz‘Vi’]LLHQW’NTHﬂ’IiWVGHH’]

LAY [NAINA1IDLNABLEY




Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
10 Quality 10.6 The stakeholder’s AYINUNINSTUULAZNALN WS la | 2
Enhancement feedback mechanisms are Feedback 'mﬂ@yﬁﬂlfmfﬁyﬂlqwﬁmfmﬁdmi
systematic and subjected to UL A UMAZA WUV TN TR U T2 UL
evaluation and enhancement LL@?&Tﬂﬁ\‘iﬂﬂl’I'}ﬂﬂl’NﬁiﬂLﬁm
(6]
11. Output 11.1 The pass rates and dropout 1. ATTRMUITEULLALNA (N IWNT ALY | 2 2
rates are established, i]ﬂajmﬁ@ﬁqmﬁmmzﬁ wliaesdman
monitored and benchmarked WRZITYIAINITANSANITANET wazHn
for improvement [1] mmﬁf‘jLmﬂzﬁm%ﬁmummuﬁu?u
Uszifui aagdsulgeun (11990 au
11. Output 11.2 The average time to mmwuumwﬁ'u T ﬁfmﬁuﬂ%mw%@ 2

graduate is established,
monitored and benchmarked

for improvement [1]

[ [ ¥ o L) &
NANFUIAENANEIEE 9N ANEINTe T
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Criteria
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Areas for Improvement

Score

(1-7)
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11. Output

11.

3 Employability of graduates

is established, monitored and

benchmarked for improvement
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

11. Output

11.4 The types and quantity of
research activities by students
are established, monitored and
benchmarked for improvement
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Criteria

Strengths

Areas for Improvement

Score

(1-7)

Overall

Score

11. Output

11.5 The satisfaction levels of
stakeholders are established,
monitored and benchmarked

for improvement [3]
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