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Report Summary

This report is based on the information provided in the self-assessment report (SAR) , evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN-QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
1. Expected 1.1 The expected learning wﬁ/ﬂqm‘ﬁﬁyﬁ'ﬁﬁﬂﬁﬂﬁm;‘:ﬁuﬁﬁ%m - 4 3
Learning outcomes have been clearly NAAVIENR L URATHENINNUANANTT
Outcomes formulated and aligned with the L%ﬂugﬁﬂ’mw;ﬁ (PLOs) Lﬁﬂ?‘l}?ﬂﬂﬂﬂgﬂ\i
vision and mission of the university ﬁui’mqﬂ‘jzmﬁ“ﬂm‘mﬁﬂqm
(1,2]
1. Expected 1.2 The expected learning NANgA9H PLOs ﬁm@um@aﬁﬂmﬁ"ﬁﬂ N419941 Generic skills fiU Specific skills Tnaannans 3
Learning outcomes cover both subject UAZINHZIRANIE ﬁ”mzﬁumﬂ’%ﬁufgﬂmmvﬂqm
Outcomes specific and generic (i.e.
transferable) learning outcomes [3]
1. Expected 1.3 The expected learning NaNgaItnig % oulas PLOS fu | 1. m‘;ﬁLﬂ‘m:ﬁmwGiymm‘mm;gﬁéqufﬁﬁqmﬁﬂ 3
Learning outcomes clearly reflect the AYINABINIFIaY A Al a LA (yl1T0u79) AaznonmaNaANEN5EEUS
Outcomes requirements of the stakeholders Vlﬂﬂ@;N 2. m‘jﬁ‘i:‘uuLmzﬂﬂfﬂﬁmﬁy@umrm(;mmamm;;
[4] daanlaaandennng ueswnoiiasuay
wnnzanliusansUAsuu asesanalulag
LAZUSUNUBINIAN
2. Programme 2.1 The information in the 1. N9RARIN A9998aU uarlszidunandnuiy 3 3
Specification programme specification is ﬁ@ﬁ;ﬁ’uﬂmﬂyﬂg ﬂiﬁﬁ/ﬂq&l‘ﬁu‘ﬁ@\‘m%ﬂﬂ‘imﬂLLW‘SI
comprehensive and up-to-date [1, Gi'N‘] (Lgufﬁﬁﬂﬂdﬁﬁﬂqmi WATL)
2] 2. ﬂQ’]NQﬂ(;@Q LL@zﬂ‘iU&fJuﬂ@Q"ﬂyﬂﬂj@ﬁﬁﬂqm‘ﬁuuﬁ%
avRenITUTTINENE (U Tomuniy)
2. Programme 2.2 The information in the course N1AARIN FFIIFBU LL@ZUﬁ:LﬁuN@ﬂQﬂNLﬁuﬂ@fyﬁu 3

Specification

specification is comprehensive and

up-to-date [1, 2]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
2. Programme 2.3 The programme and course 1. m’ilﬁN‘ﬁlmmﬂm’iﬂ‘aw’lﬁﬂﬁu’gfﬂﬁr};ﬁﬁ%’mfg 3
Specification specifications are communicated ﬂI’mLﬁﬂ LLG]IN:ﬂﬂ;N Tﬂﬂquzw/ﬂmuﬁﬁﬁiyﬁu
and made available to the m‘;mmmésfmzﬁummmﬁ (L°zlm N9
stakeholders [1, 2] UszanduiusiusinAneniicnasazauluaanii
)
2. NFTUINNNTLTHANTBNINNTU ST I TN
ANNZNH
5. n1avn PLOs TUsuqstusonqundaalngon
\AeDInangms
3. Programme | 3.1 The curriculum is designed nspanuuLlasasIdngsuaransEndngni | 3 3
Structure and based on constructive alignment LLﬂm?ﬁjLﬁum‘jzﬁ’lﬁiy CLOs - YLOs - PLOs
Content with the expected learning
outcomes [1]
3. Programme 3.2 The contribution made by each - A19INUNIN ATI99BU ﬂ')’lm%’ﬂuim’i:w}l’m CLOs 3
Structure and course to achieve the expected ﬂﬂd‘iﬁﬂﬁ%’]ﬁuﬂ fiu PLOs ﬂ@wﬁﬂqm wae YLOs
Content learning outcomes is clear [2]
3. Programme 3.3 The curriculum is logically - AnsuanAHIE an 989983 E LA AT UL D 3
Structure and structured, sequenced, integrated ‘iﬂﬂﬁﬁﬁﬁLﬂuﬁwﬁ/mm:‘m5ﬂqmiﬁﬁﬁﬁqwxﬁ
Content and up-to-date [3, 4, 5, 6]
4. Teaching and | 4.1 The educational philosophy is | nangmsin1sAmualSsyIN15ANEN mMawWeungUSranisrnun g iaanlnaouds | 3 3

Leamning

Approach

well articulated and communicated

to all stakeholders [1]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score

4. Teaching and | 4.2 Teaching and learning activities | n159afiansaun1siieun1saanlu | 1. aaraiu ﬁmmﬁstviynﬂ'ﬁwﬁmﬁﬂﬁf%’mﬂﬁﬂ‘%m 3
Learning are constructively aligned to the wanegUuLLL WATLAAN THTEAU T30 miﬂmﬁﬁlﬂﬂﬂﬂgﬂx‘lﬁu PLOs @z CLOs
Approach achievement of the expected wazn198eunisaeniuszuL Online | 2. A9 93 UuuueangsunI5 5 eunN19aD Wil

learning outcomes [2, 3, 4] faduguiuufansanlasesuuanis | senrassusamnfsaataqiis (COVID-19)

VTN
4. Teaching and | 4.3 Teaching and learning activities - ﬂ’]‘iﬁ’ﬂ/‘iuﬂﬁ@ﬂ‘i‘mﬁf\%dLﬂc‘iﬂﬁﬂwxﬂ’]ﬂ%ﬂug@@ﬂﬂ 3
Learning enhance life-long learning [5] %ﬁmﬁfﬁmﬁuéwﬁﬂqm{fﬁﬁmw UAZANHNNITIN
Approach Aansauiiia i FemAninuznisideuspaendin
penefiUszAnEnwW

5. Student 5.1 The student assessment is AnngUsnifugiSenasnanadounss | nanunadsnisUasfiug Senesainiane 4 3
Assessment constructively aligned to the F5an15AnEN

achievement of the expected

learning outcomes [1, 2]
5. Student 5.2 The student assessments incuding | fifregnenMsUssnmmIEazIden 1 nadasfuieimsnnazuunalasfing Bl | 3
Assessment timelines, methods, regulations, weight mI’N"T L°hl‘u SLIRINITUIHRN 1o ﬂ’i@ﬂﬂqunﬂi’mﬁm

distribution, rubrics and grading are m‘ssﬁ‘ﬁy ﬂ:LLuusfuLL@%@:‘mﬁ?nﬁ 2.n19fnuT n9UsLa u‘ﬁl g L@uLL@:LL@yﬁﬁﬂﬁ‘i

explicit and communicated to students Uszifiulunsau AYNYINTEIYN

(4, 5]
5. Student 5.3 Methods including assessment - m‘iﬂ‘iuﬁum‘ﬁ’g rubrics L@z marking schemes 3
Assessment rubrics and marking schemes are @i’-_llqﬂqul,ﬂmﬂ Lﬁﬂﬂ’;’mmmﬁﬂﬁlﬂﬁ@ Lﬁmmq

used to ensure validity, reliability
and fairness of student assessment

6, 7]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score

5. Student 5.4 Feedback of student - ﬂ’]‘i?iﬂyﬂyﬂﬁi@ﬂy@uﬂ@u‘Uﬂ’T‘a‘ﬂ‘ixLﬁuﬁ/ﬂﬁﬂw’l L‘ﬁi“ﬂ 3
Assessment assessment is timely and helps to ﬂi:l,a’iumﬂﬁl,%ﬂu;;ﬁmmmm uRAzIIEAYN

improve learning [3]
5. Student 5.5 Students have ready access to ﬁﬁzﬂﬂﬂﬁiﬂﬂﬁ‘siﬁﬁgﬁgﬂLL‘Ll‘Ll‘W]\‘mW‘j mimzLﬁuﬂizﬁw%mwfmwiﬂzﬁmmqmi 3
Assessment appeal procedure [8] uazlunnenns é”mL%‘ﬁuﬁmﬁﬂqmm’%ﬂwﬁwﬂﬁﬁﬁTﬁﬁyﬁqwuﬂTﬁ

el lunsiamnszuan1ssssBondmanas
Setu

6. Academic 6.1 Academic staff planning - 1. m‘jﬁLLNuﬂﬂ‘au’%m‘mmmﬂ‘amﬂﬁmmisﬁm:m 3 3
Staff Quality (considering succession, promotion, ﬁy’uLL@:i:ﬂ:mf}

redeployment, termination, and 2. m‘jﬁmmumﬁfﬂm‘hLmﬁqmﬁmmiﬁqﬁu%

retirement) is carried out to fulfi ulUmauns [ neUaLIRaER9AIuAIS

the needs for education, research BEUNITAEK NI19998 LAZNNTUSNNSYINS

and service [1]
6. Academic 6.2 Staff-to-student ratio and ﬂﬁ’iﬁ@'}’iﬂé’llﬁl’m Workload (de‘ﬂ@\mﬁ’izﬂ’mﬁ 3
Staff Quality workload are measured and ANIEEN) @’Iﬂﬂ'}’i“tlf'mmﬁ’ﬂﬁﬁﬂqmﬁu Lﬁlﬂsf‘ﬁyl,ﬁu

monitored to improve the quality of ﬂ’]‘i:mu‘ﬁl LLVT@%Q Lﬁﬂwvﬁﬂummaﬁwm‘iﬁﬁum‘i

education, research and service [2] AW N19I98 LAZNITUINITIUING
6. Academic 6.3 Recruitment and selection - 1. ﬂ’]‘iﬁLLN%LL@L’MLN%NT%HW%% Lﬁlﬂﬂ’]‘imy’]zj 3

Staff Quality

criteria including ethics and
academic freedom for appointment,
deployment and promotion are
determined and communicated [4,

5, 6, 7]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score

6. Academic 6.4 Competences of academic staff | #NMFAMMUALKUNRUITILYAAR aaLaana9nTe W Gummuﬂmmuzﬁmﬁ'ﬂqm 3
Staff Quality are identified and evaluated [3] ANAUA (mgl&lmwlﬁlﬂ')mm%ﬂwﬁﬂzjm‘j)
6. Academic 6.5 Training and developmental - mizf']‘mfv«vmmmyﬂ\‘m’mmmwLquTumaﬂ’wm 3
Staff Quality needs of academic staff are mmmﬂmmmiﬁsﬁumﬁﬂqm L‘ﬁ@@%\‘l LS NATTWENIN

identified and activities are aasMaanAanatl PLOS VBINANGAT UAZHIUD

implemented to fulfil them [8] ﬁ:ﬂﬂﬂﬂﬁﬁmmﬁu%;dhﬁﬂmﬁuuwuﬁﬁwwum@ﬂﬁq

ABLfin

6. Academic 6.6 Performance management mﬁ"ﬂqmﬁmiﬁiwﬁ’@ﬁqLﬂ%m*ﬁyum NMTRBNITURLAUAENIE BIN1T AT T AN BFT 3
Staff Quality including rewards and recognition | fin&dla 298y wazraslavassuAn LAz sy UAaT

is implemented to motivate and

support education, research and

service [9]
6. Academic 6.7 The types and quantity of nangasdeddeinainnans uaz | n1algmreayangenAdeaINANBsmyees | 3
Staff Quality research activities by academic @yﬁd’ﬁd T TN UATE AL ARATN 819198 LA NNTNAANTHATEIINNITEIUNITIDY

staff are established, monitored NQQﬂmmmﬁﬁmvﬁ@qﬂ@ﬁ@Nﬂ@2557 W adssTeau s van9a19158 WA nUILa:

and benchmarked for improvement | uazflvayadinsznifisuidsaiianis | Kusznounis

[10] WO
7. Support Staff | 7.1 Support staff planning (at the - 1. m‘iLLﬁdﬂﬁ‘izmuﬂm&jﬁﬂﬂﬁfumgmﬁlﬂﬂﬁumalu 3 3

Quality

library, laboratory, IT facility and
student services) is carried out to
fulfil the needs for education,

research and service [1]

m‘s@i’ﬁLﬁumumwﬁﬂqmﬂéwLﬁugﬂﬁﬁw W
ANUNNSIEINNITEDYN N334 LAZNNTUSNIS
q9IN19
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score

7. Support Staff | 7.2 Recruitment and selection - m‘aﬁrofqm'qmmmﬁ’ﬂqmsfumﬁf%’mmﬁﬁﬁqw@ ¥ 3
Quality criteria for appointment, Ti;ilwzﬁ/ﬂqmﬁquﬂ@ﬁﬂimw;lmﬂ’ﬁ

deployment and promotion are

determined and communicated [2]
7. Support Staff | 7.3 Competences of support staff - ATTNUNIULN T N1TAINUAAITHEINITODD 3
Quality are identified and evaluated [3] yaansasaiuayulununieg Asniineds

ANUA

7. Support Staff | 7.4 Training and developmental FNN9 U NEIEB N NTR A ALLE m‘m'qLﬂ%s\lsﬁﬁqﬂmﬂ‘aﬁwmmmmﬁﬁﬁyﬂmmyﬂqﬁu 3
Quality needs of support staff are identified mmﬂmﬂimmﬁuwu PLOs ﬂﬂd‘iﬂﬁﬂqm

and activities are implemented to

fulfil them [4]
7. Support Staff | 7.5 Performance management - ﬂ’l‘jﬁ@ﬂ’l‘nm%}\‘lmﬁmL%'Imﬂ”l‘jsfv;/i’mﬁ/ﬂlﬁﬂﬂ‘;’m 3
Quality including rewards and recognition ’af“fiyLmzﬁ’]ﬁ\i?@ﬁy’ﬁ:ﬁuﬂmeLmﬁxﬁu@mﬁu

is implemented to motivate and

support education, research and

service [5]
8. Student 8.1 The student intake policy and | §innsdszananiusiesuindnunlnn | 1. madainsneazdunuasinasinissusindneai 3 3
Quality and admission criteria are defined, uazAeiianfeane FArauuazgnEons
Support communicated, published, and up- 2. m‘aﬂ%’uﬂ@ﬂﬂ%LL@:ﬁﬂWNﬂﬂ‘iﬁlﬂm‘i Lﬁ’ﬂm‘i

to-date [1]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
8. Student 8.2 The methods and criteria for 1. m‘mﬁm‘iumwmmmmmﬁﬁmﬁmzmmeﬁ 3
Quality and the selection of students are nssuinfnen
Support determined and evaluated [2] 2. ﬂ’ﬁﬂiuﬁuwﬂﬂmﬁ@ﬂ‘j‘mm‘jLW%HNmw‘W‘;ﬂN
uAazTURDI NN IR E YT
8. Student 8.3 There is an adequate faoyannnIauIIesnIaBeuie | msdnenseanBenniTlasiin 4
Quality and monitoring system for student F5anisAnen ﬂ’NN‘r’T’WM‘l:"I (m'awﬁ 37)
Support progress, academic performance,
and workload [3]
8. Student 8.4 Academic advice, co-curricular | fiszuulunisfiammiindnentngnda | naiidufaainlmsindnundndanisineannd 4
Quality and activities, student competition, and T T T AP fvualy
Support other student support services are
available to improve learning and
employability [4]
8. Student 8.5 The physical, social and - m%ﬁm@Lmzﬂﬁ:Lﬁumqmymmmy'mmﬂmw 3
Quality and psychological environment is Fapn Anle ﬁtﬁy@(ﬁ;ﬂmﬂ%ﬂu’g LAz TATeDe
Support conducive for education and ﬁqu’ﬂ
research as well as personal well-
being [5]
9. Facilities and | 9.1 The teaching and learning - ﬂﬁ‘iﬂ‘i:LﬁuLL@:fiLﬂ‘iﬁ:ﬁﬂ’)ﬂmmymﬂﬂ‘iﬂﬁ‘iﬁt% 3 3

Infrastructure

facilities and equipment (lecture
halls, classrooms, project rooms,
etc.) are adequate and updated to

support education and research [1]

v ~ LA - v 'Y
waeGeu gUnsolnsesile TuamaaniuTeqiiy
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score

9. Facilities and | 9.2 The library and its resources ﬁﬁﬂdﬂ@ﬂ@‘i:ﬁwﬂmz MU AULAZAATIENATIHABINNTNSNEIN D 3
Infrastructure are adequate and updated to %@qmﬂmsﬁwﬁyﬁumwLﬁmwmm:ﬁuﬂﬁMQmﬂ%w

support education and research [3, N1TNEH WATN1TY I8 2BINANGRS

4]
9. Facilities and | 9.3 The laboratories and - miﬂiuﬁmmﬁLmﬁzﬁmmGiymmiw%mmﬂm 3
Infrastructure equipment are adequate and qﬂﬂ‘miumv;mﬂfjﬂ’ﬁm‘isfwﬁyﬁumwLﬁm‘wmm:

updated to support education and FuaiTeAeN1315 unNNTa81 LAYN13YN3 88

research [1, 2] NANGAT
9. Facilities and 9.4 The IT facilities including e- $n199m17 Software ‘ﬁ'mm:mﬁu m‘m‘mﬁuumﬁLmﬁ:ﬁmwGiymmaw%’wmﬂﬁﬁyfm 3
Infrastructure learning infrastructure are mﬁ"ﬂqmﬁm@ﬂwéﬁmmﬁ IT TATHANHIR SIS N LA AT A BNN5I3E1N1S

adequate and updated to support | Wasnuasmalladuaznszuawnis | aou WATN1Y AT 2BINANGRT

education and research [1, 5, 6] Fuaeul
9. Facilities and | 9.5 The standards for environment, - NITRARTHNITANHUNG m'ﬁLLhyﬁiymﬁmmzwu 3
Infrastructure health and safety; and access for @’mﬂﬂfluﬂ’l’iiﬁ COVID-19 @MW UNNANEILAY

people with special needs are Qﬂﬂ’m’isfuf%dﬁ\‘mﬂlm

defined and implemented [7]
10 Quality 10.1 Stakeholders’ needs and - m‘a‘fﬁ@34@J@uﬂﬁumﬂ@yﬁﬁquﬁéqmﬁﬂnﬂmﬁu 3 3
Enhancement feedback serve as input to Tum‘m@mmumi’ﬂqm

curriculum design and development

(1]
10 Quality 10.2 The curriculum design and - miwumm:‘uuLLmﬂ@TﬂTumﬁ@'ﬂﬂLLUUMﬁ’ﬂqm 3
Enhancement development process is established Tﬁﬂi@u@qﬂm’mGiymﬂ’ﬁ‘ﬂm&;ﬁ@%qu\fﬁyz\%qmﬁﬁnﬂ

and subjected to evaluation and

enhancement [2]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score

10 Quality 10.3 The teaching and learning NFUTUUFILATAANINTELINNTS NNTNUVITHANH AN ANIBINTEUINNITIANTEEN 3
Enhancement processes and student assessment | 4An"sEsuN1aaunE1IRnIiastuIN | nareazanTUszlg S lrey Dudaqii

are continuously reviewed and 3187%1

evaluated to ensure their relevance

and alignment [3]
10 Quality 10.4 Research output is used to fn199 W91 78118 I4n13 | N19UszRunTEINas NI AT asn R LEE NS 3
Enhancement enhance teaching and learning [4] ﬁ’mm‘iL“?ﬂum‘m@uumm‘iﬂ‘izﬂﬂ(ﬁcf?}l L%ﬂufﬁumi@ﬂumiﬂﬂu
10 Quality 10.5 Quality of support services - TN19dARINUasdIeiTUA WATNYB Y 3
Enhancement and facilities (at the library, z’il\m"’mfm m’mmmﬂmyﬂumlﬁm (‘mymmm

laboratory, IT facility and student Ma9UfUiRn1e IT AvasiuayunisBeuganayiden)

services) is subjected to evaluation @éflmﬁf]mummw{mﬁm

and enhancement [5]
10 Quality 10.6 The stakeholder’s feedback - nsfnmnuazUasfunangnaiiuazuuTuaunng 3
Enhancement mechanisms are systematic and '%’u{mjmjﬂuﬂﬁmqﬂ;;ﬁéqufﬁﬁqw,ﬁﬂnﬂﬂéu

subjected to evaluation and

enhancement [6]
11. Output 11.1 The pass rates and dropout - m‘iLﬁ{Uﬂy@H@ NMRARIN WaziINIUITWIA D 3 3

rates are established, monitored W tminAnundganisfnunmussazinand

and benchmarked for improvement ANUA

(1]
11. Output 11.2 The average time to graduate - MR AT R RIS I s unTegwn | 3

is established, monitored and

benchmarked for improvement [1]

29N ANET T U I TEE N 1SRN Y AN LAY




Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
11. Output 11.3 Employability of graduates is | An19RaAINN1T [AWTEBIT0MR 1. m‘aﬁfrﬂymd@mﬁmm:ﬁ WNeWmuTodintnnss 3
established, monitored and ﬁ"‘ummGiy@\m’]‘m@mmmmmu@'q“ﬁyu
benchmarked for improvement [1] 2. WeuiAeanI9lnsyinaesodinfuaniay
11. Output 11.4 The types and quantity of ﬁ‘s:uusﬁum‘j@’mﬂémmﬁ@?ﬁ 1. AsRdunsanELEns uas e LAee iy 3
research activities by students are ‘Viﬁﬂqmﬁﬁy/ﬂfg
established, monitored and 2. maRandmsneiFaentiunns Benchmarking
benchmarked for improvement [2]
11. Output 11.5 The satisfaction levels of ﬁm‘aﬂ‘a:@ummwﬁwg?@éjﬁﬁqﬂﬁ m‘iﬁﬁ‘*ﬂ/mjﬂmﬁmmzﬁ \RafmsnTosfintn 3

stakeholders are established,
monitored and benchmarked for

improvement [3]
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