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Report Summary

This report is based on the information provided in the self-assessment report (SAR) , evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN-QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:

Criteria Score
1. Expected Learning Outcomes 3
2. Programme Specification 2
3. Programme Structure and Content 2
4. Teaching and Learning Approach 2
5. Student Assessment 2
0. Academic Staff Quality 2
7. Support Staff Quality 2
8. Student Quality and Support 2
9. Facilities and Infrastructure 2
10.  Quality Enhancement 2
11. Output 2

Overall Verdict 2




' ¥ 4 [
AIUST 1.1 : ﬂﬂ‘iﬂ%i’iﬂ‘i@ﬂﬂ"l‘iﬂﬂﬂ’ﬂﬁiﬁﬁﬂLﬂm%ﬂﬂﬁ‘iﬁﬁuﬂﬂﬂgﬁ‘i N.F. 2558

nomnaazu MM
INUTHIATFINNGNGAT W.A1. 2558

Fatiet MWL | THRN U7

n5 n \an
1| dmupranstySuRnTLdAngRs v
2 | AnsantAre9easaRFURATELNANGRS v
3 | aoantifiresanenselazdmangms v
4 | posaniiRresenanseysan v
5 | posantifunsa1ansEiiUEneAng AinuanAnuLazn9sEUS NN AANNERTY N/A
6 | AnianiiRvesaneseaRUSnE AL inusaan (018) N/A
7 @mﬂuﬁ’ﬁﬂﬂ\‘immiéﬁjﬂﬂuﬁwmﬁwu% N/A
8 | naRRNNIHEUNTNAIHIBIAIE I TANEN N/A
9 | nazaupIansEfitAnE AVinsLaznIaAuAI BT IR TR AN N/A
10 | nsUsUgmAngaanEsaLTzaTaRTii e N/A




Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score

1. Expected 1.1 The expected learning finstvuaRIHEDARREY | A99VILNAY PLOS Lmzﬁqmﬂ%uﬂ‘gqsﬁm@umﬁﬂ%’uﬂqa 3 3
Learning outcomes have been clearly formulated | 289 PLOs fuARuFLAL ‘lﬂﬁﬂzgm‘jﬂ%\‘lﬁ/ﬂfﬂ Watinnsinlruaznis
Outcomes and aligned with the vision and WUEAFEBINNTINAY Uszifiunarin lmens

mission of the university [1,2]

1.2 The expected learning AYTIUNIUNTIFANNUA generic LAY specific LO WaHn 3

outcomes cover both subject specific N@m‘i"jm‘if}:ﬁmﬂ%'uﬂ‘gqm‘iﬁmum PLO 284

and generic (i.e. transferable) ‘Viﬁﬂqm@i@fﬂ

learning outcomes [3]

1.3 The expected learning m‘mumuﬂizmuﬂfmlﬂﬂmmnmymmﬂm;;ﬁ 3

outcomes clearly reflect the ﬁqufﬁ:lj@ﬁmﬁﬂ\fﬂlﬂu PLOs

requirements of the stakeholders [4]
2. Programme 2.1 The information in mwn_l‘ﬂ'quymd@‘ﬂy@ﬁ”mum@\mﬁﬂgm?ﬁmui;lfm 2 2
Specification the programme specification il asnon AUN QA (@:ﬁ'ﬂﬁﬁl’l 19)

is comprehensive and up-to-date [1, 2]

2.2 The information in the ﬂQ‘iﬂquu‘ﬁy@gjﬂ%ﬂﬁmumwﬁmsﬁu HAB.3 Gf‘ijlu 2

course specification is comprehensive ﬂ‘i‘i_lﬁymeﬂufﬂmNLﬂm"ﬁ AUN QA (@'ﬁamﬁq 19) 91N

and up-to-date [1, 2] 3787%7

2.3 The programme and WJ‘S‘V]‘LI‘V]QHﬂi:ﬁVI%ﬂﬁWT%ﬂﬁ‘ﬁUWﬂU%@}Iﬂ@ 2

course specifications are communicated
and made available to the stakeholders

[1, 2]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score

3. Programme 3.1 The curriculum is designed based on mwummm:ﬂazL:ﬁuﬁﬁm‘m@ﬂLmumﬁ’ﬂqmﬁﬁu 2 2
Structure and constructive alignment with Backward Design Lﬁ@ﬁﬁwﬂmﬂ%ﬁﬂ‘gﬂmﬂﬂ;ﬁdLmz
Content the expected learning outcomes [1] szﬂm‘mmzﬁ’ﬂzgm@i@fﬂj

3.2 The contribution made by ANTUSLANANNENSAYBINITNTEANYAINNS LR ATEL 2

each course to achieve the PLOs TélsaneAnnang o ilesiwasiLstles

expected learning outcomes is clear [2] quﬂ‘;ﬂ\‘iLLmLﬁ/ﬂmﬂﬂwﬁﬂgméﬂfﬂ

3.3 The curriculum is fnafivum YLO ANTLTRNLNWNITIE8Y %138 curriculum mapping 2

logically structured, sequenced, Lﬁ@TﬁLﬁuﬁ\‘m’]‘jL‘%ﬂﬂmLLﬂ:ﬂﬁ‘iy‘imﬁm‘mm‘iwam

integrated and up-to-date [3, 4, 5, 6] WoiwarnUsuglasasvenianusmdnges

me

4. Teaching and | 4.1 The educational philosophy is ATTLUNANATNITHIUSBYINTANEN2INTAVIENAY 2 2
Learning well articulated and communicated to ﬁﬁ’mumf‘ﬁyﬁmi mgﬁ"zgilsfuﬂ’l’i'%/mﬂ’l’iL%f—_luﬂ’]’iﬂ@u‘ﬂm
Approach all stakeholders [1] %ﬁﬂzgm LL@:VIUVIQ‘M@W}Nﬂ’]’iﬁiENﬁ

4.2 Teaching and learning activities are ANTUSHANANHENS9289T9NTINN1TIELUNTEDN 2

constructively aligned to Tunn q s1eAmainlngidenuuseg CLOs (W30

the achievement of the expected PLOs) ’m;llﬂxif‘i

learning outcomes (2, 3, 4]

4.3 Teaching and learning ATUTLIRNU L RNEN NS AaNTINNT AL NN TERY 2

activities enhance life-long learning [5]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score

5. Student 5.1 The student assessment AilsfulsrAninmaadisnissnduydenlmn 2 2
Assessment is constructively aligned to 7 518397 RBuAAIIELIUTg CLOS (e

the achievement of the expected PLOs) ?JEII’NTﬁ

learning outcomes [1, 2]

5.2 The student assessments mm'ﬁ:Lﬁuﬁ%ﬂq'ﬁﬁmmiéﬁjﬂﬂﬁfﬁumﬁﬁﬂm‘ffﬁy 2

including timelines, methods, &_;L’%ﬂummﬁ\iLﬂmeﬁLLm{fﬂﬁmum A9 T Tunnadm

regulations, weight distribution, ﬂ‘i:LﬁuwﬂéjL%ﬂquunﬂ o7 9N87%N

rubrics and grading are explicit

and communicated to students [4, 5]

5.3 Methods including Asuams Fudenazuaunnsindngnalyiunisg 2

assessment rubrics and Usugunamnisazumfigsnainannandouas

marking schemes are used to ensure U’iuﬁuwﬂéﬁﬂﬂrﬁ?@i‘mgﬂ@?ﬂﬂ ‘L:!’Il,%ﬂﬁﬂ waziin

validity, reliability and fairness of 994 Gfu‘i{]ﬂ il CalipLil

student assessment [6, 7]

5.4 Feedback of student assessment is AasUlssfiAinaneeyaUeunduuninAnsieln 2

timely and helps to improve ﬁhﬁﬂwﬁﬂﬁuﬁﬁﬂﬁﬁﬁﬂuu:ﬁﬂﬂ@a@ﬂ@ﬂi§?UU%uﬂ§q

learning [3] m‘ilf?imsﬁuv;ﬂ il 318791

5.5 Students have ready access AnsLlsfiABnnagnesnl inmasansinAnyniatii 2

to appeal procedure [8]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score

6. Academic 6.1 Academic staff planning ANTNIUYITHLAZTATITLNRE AT IRIBTH AN 2 2
Staff Quality (considering succession, promotion, L%I?_I’J%’?iy TnefnTleflenNuABINITANNANSTANIS

redeployment, termination, BEUNITADN N19398 UATNITUINTIEINT

and retirement) is carried out to fulfil the

needs for education, research

and service [1]

6.2 Staff-to-student ratio and ﬂ’)‘iﬁ’]ﬁlﬂ FTE ﬁf@iym%sfumiﬁm‘m:ﬁm‘a:mu WRY 2

workload are measured and monitored N19ANLAARIN Lﬁ@T%LﬁuLLuQVINTum‘ijWI

to improve the quality of ATNINYBINITIANITELUATNEN N1539Y UATAT

education, research and service [2] U3N1991IN9

6.3 Recruitment and selection AATVILNANTIN TR T IR DI WRIF e uas 2

criteria including ethics and academic LL@;\ﬁLﬂmeﬁTﬁnﬂﬂu‘?ﬂm‘ﬂu

freedom for appointment, deployment

and promotion are determined

and communicated [4, 5, 6, 7]

6.4 Competences of academic staff m‘iﬁm‘mqumm:ﬁLﬂ‘m:ﬁﬂm‘mummmmiﬁﬁ 2

are identified and evaluated [3]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
6.5 Training and developmental AYTHNITNIUVIIUNTEUIUN TN U AN TTOUEUDY 2
needs of academic staff are mm‘sﬁumﬁ’ﬂqm me’]\iLqumiﬁwmmmﬁﬁTﬁ
identified and activities are implemented Lﬁﬁﬁummhymm:wmmﬂm%ﬁf«?ﬁLﬁmmmﬁ’ﬂqm
to fulfil them [8] mall
6.6 Performance management mwuwzmzuuﬂﬁﬁ?ﬁﬁﬁdfi’ﬂﬂﬂ?jm L%@ﬁ@’]@’]‘i?j L‘ﬁlfﬂ 2
including rewards and recognition @%@Lﬂ%ﬂ?ﬁﬁm@mmwéﬂmﬂ%ﬂu N1989U 398 LAY
is implemented to motivate and support 13N19911N15
education, research and service [9]
6.7 The types and quantity of AYTRNITIAUTLNNUAZAARTHITHINNAITHATH D 2
research activities by academic staff mm‘séﬂﬁzﬁ?mﬁﬂqm ‘mﬁqmﬁm@ﬁﬂmﬁﬂ?ﬁﬁu
are established, monitored uwamnsluniaiammenAdrsmdngrane
and benchmarked for improvement [10]
7. Support Staff | 7.1 Support staff planning (at the mﬁﬁm'ﬁmﬁﬁzﬁé’mnﬁﬁﬁqmefnm%mmiyﬂm 2 2
Quality library, laboratory, IT facility and student ‘uqﬂmﬂ‘zﬂﬁumﬁuﬁmﬁLﬁm‘ﬂymﬁwﬁﬂqmﬂmmq
services) is carried out to fulfil the needs
for education, research and service [1]
7.2 Recruitment and selection criteria for m‘iﬂ‘i:lﬁummeﬁﬁmm‘iﬁﬂLﬁﬂﬂgﬂ@ﬁﬂ‘imﬂﬂﬁuﬂgu 2

appointment, deployment and promotion

are determined and communicated [2]

fiflanmsnzanfunsfiRembmangasndaien




Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
7.3 Competences of support staff are mw‘mﬁuﬂmiaummqﬂmmmmﬁumu nng 2
identified and evaluated [3] m@u@u@\iéﬂm‘mﬁuwumﬁﬁﬂLﬁumm@\mﬁﬂgm
v;ﬂcvﬁy’m
7.4 Training and developmental needs mq‘zﬁﬁN@mﬁmuﬁuﬂmﬁmmmqﬂmﬂ'ﬁmﬁl 2
of support staff are identified and Nﬁfuméuuﬁsf%l,ﬁuummffumﬁﬂ'ﬁumﬁfﬂﬂmmm
activities are implemented to fulfil them ‘uqﬂmﬂ‘amﬁﬂﬁuwu‘fwrﬁﬂqm@{m WinsL
(4]
7.5 Performance management including m‘muwm‘izuuﬂ@fﬂm‘isfi;‘awdv@ T:JﬂHITNL%Wg 2
rewards and recognition is implemented mmmmmﬁmgu Lﬁ'ﬂﬂ%’ld‘ﬂﬁ’i‘gLLﬂzﬁﬁﬁ\iT@Tuﬂ’T‘j
to motivate and support education, A WeaasEn D Lﬁm@mmwéﬂmﬂ%’ﬁumi
research and service [5] AOU 398 LAZUINI9IEINTT
8. Student 8.1 The student intake policy and AR S AVBHAZEIIRNNTSY NOINTS5Y 2 2
Quality and admission criteria are defined, Lmzﬁm'ﬂ’mmié’ugﬂm;;ﬁﬁqufﬁﬁqmﬁﬂ Lﬁ@ﬁ’m@m
Support communicated, published, and up-to- iUy
date [1]
8.2 The methods and criteria for the AITIATIEUSERVBHATEIAB NS AR NUAZIND 2
selection of students are determined naAmdenyEen arinanL3ulge
and evaluated [2]
8.3 There is an adequate monitoring AYTLTHRNNTZLIRNNTRAANHAIINAIIAR NANTS 2

system for student progress, academic

performance, and workload [3]

3214 LAzNTITIHIaNinAnEIagfaiuszuy e
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
8.4 Academic advice, co-curricular AsilszidufiansanauadsyBuninannaansiy PLO 2
activities, student competition, and other PBINANFATUATAMUINITUTENDUD BN BITUTNR
student support services are available to
improve learning and employability [4]
8.5 The physical, social and mwummmﬁwmﬂ%’uﬂqqﬂmwLLqm;@wqq 2
psychological environment is conducive NN Tmﬂ‘ms‘immmwGiymmwmﬁﬂﬁﬂm
for education and research as well as
personal well-being [5]
9. Facilities and | 9.1 The teaching and learning facilities AITHANNTUT WIS NI AN A AN LA 2 2
Infrastructure and equipment (lecture halls, qﬂﬂﬁﬂim‘mwﬂmmmiéufm%uﬂ‘gq iBRaLAIEd
classrooms, project rooms, etc.) are NN99ANTITIEEUNITNDULAZN1TYINITLUDIHN AN
adequate and updated to support py9TUszAEA N
education and research [1]
9.2 The library and its resources are m‘zﬂ‘mﬁuﬁ'qﬂﬁuwmyﬁuw%wmmﬁmmgmcfﬁ/ﬁ 2
adequate and updated to support m’mLﬂmW@ﬁgﬁﬂ%mmu@mmmwmwﬁdﬁ’fﬂLL@:
education and research [3, 4] ﬂﬁugﬂ:ﬁmmﬁé’ﬂ Lﬁ’ﬂéﬂLﬂ%mﬂﬁ‘ifévvmﬂ’]‘iL%ﬂuﬂﬂ‘iﬂ@u
waznsATereninAneegeilussAnEnm
9.3 The laboratories and equipment are m'ﬁﬁnmmfiﬂﬁzLﬁuﬂmuﬁf‘umﬁL‘%ﬂumﬂﬂg‘jﬁ’ﬁm 2

adequate and updated to support

education and research [1, 2]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
9.4 The IT facilities including e-learning ﬂq‘miuﬁuﬁ'mﬁuwuﬁmm@‘[ﬂa%n‘sﬂumﬂ 2
infrastructure are adequate and TﬁmquzmﬁF‘mum\ffﬂaw’%@@@ufﬂﬁﬁﬂﬁuzqguﬁq
updated to support education and anansouazinAnen Milasfsanea s ouas
research [1, 5, 6] AN LRYAABHNNTTANTTREUNNTFEY WAYNNS
yasuraaindnunesnedlUsy’anEnm
9.5 The standards for environment, AITNUNTUUARNTTAURFNTN LL’Jm;@N NM59ANN5I584 2
health and safety; and access for NNTNBU m‘a@um?mrqﬂﬂmﬁﬁ LNNANEN F9nE
people with special needs are defined TruUANHLanANY
and implemented [7]
10 Quality 10.1 Stakeholders’ needs and feedback m‘mumuﬁ%ﬂ’ﬁﬁ’mymj@ﬂfnucﬁymﬂ’ﬁﬂmrzjﬁ@huﬁ 3 2
Enhancement serve as input to curriculum design and ﬁqmﬁﬂmT%Tum‘sﬂ’%mﬁ%’uﬂ‘gmﬁﬂgm
development [1]
10.2 The curriculum design and m’i‘m_l‘t/l'm%‘l_l‘l_lLLﬂzﬂ@TﬂTum’i’ﬂﬂﬂLLUULL@;’U’%/UU’;G 2
development process is established and mﬁﬂquﬁﬁﬁﬂﬁ:@w’ﬁmwLLmﬂﬁ:ﬁw‘ﬁwmﬁNfﬁ WALH
subjected to evaluation and gﬂﬁi’ﬁﬁ’w‘%@qﬂmﬁmL’%@aTmTuﬂﬁﬁﬁﬁLﬁum‘m%ﬁpﬁu
enhancement [2] H
10.3 The teaching and learning ﬂQﬁwquuﬁﬁﬂﬂiwquﬂﬂumezﬂ‘izLﬁum’mﬂﬂmﬂgﬂd 2

processes and student assessment are
continuously reviewed and evaluated to
ensure their relevance and alignment

(3]

sl o/ a ad a yd
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
10.4 Research output is used to AU RINS T UULAZN A (NNNTHANAITHAS N T T 2
enhance teaching and learning [4] ATTUINNTEEUNTRDH WaTHIHANIUTIUSS
10.5 Quality of support services and 1. ﬂfJ‘jﬁﬂ’]‘iﬁﬂifiuﬂﬁ'zéﬁ%ﬂ@mﬂ’]W (Quality indicator) 2
facilities (at the library, laboratory, IT @?qiﬁ%’umﬁﬂimﬁuﬂmmwu%mﬁLL@:ﬁlaﬁﬁmf—J
facility and student services) is ATTHAZAIN
subjected to evaluation and 2. m‘jﬂi:Lﬁu@mmwﬁ'mﬁuwumﬂ%ﬂug WA
enhancement [5] "3Lmﬁ:ﬁﬁqﬁ'qﬁLﬁu@ﬂmﬁm@mﬁmmﬁf‘%w
maﬂ@mﬁ@?ﬁﬁmmﬁﬂ%uﬁ‘gmé’m \ingUsaaw
10.6 The stakeholder’s feedback ArsllszidussuuuaznalnnIasUTayaUaunduaIny 2
mechanisms are systematic and fanilnansde wavdNaNNU UL
subjected to evaluation and
enhancement [6]
11. Output 11.1 The pass rates and dropout rates 1. ATHNITUTERUNTLUINNITRARINEATINTTAY 2 2

are established, monitored and

benchmarked for improvement [1]

GILURAIN TR wazdasnziadefisona
NIENUABNITANBBNNAIIA

2. ATHNSTIgLIALYERTINITRIDENNANAUDES
‘ﬁfﬂﬁﬂmﬁuwﬁﬂqméfuﬂmﬁuﬁluﬁﬁ AN

Vv = o
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) Score
11.2 The average time to graduate is M‘zﬁm‘jmzLﬁuﬂizmumﬁﬁmmummhy’nm}mm 2
established, monitored and TnAnEieUssfinsrazaanfinezdEanisiinen
benchmarked for improvement [1] LAZAATNzTa SR B9 AINANTENUABNNTALES
nsfnEfiansn
11.3 Employability of graduates is AITUSZANANHAHNTDIBINAN AT IWNSHAR 2
established, monitored and Tndinfinssfiuauaeeniszasnatausend (s
benchmarked for improverment [1] izwéﬂqﬁwﬁﬂqmiﬁ’ﬁﬁﬁﬁmﬁmﬁﬂL%@mﬁﬁ'ﬂm)
11.4 The types and quantity of research 1. ATIATIZIUATRARIN UITnyuazd1uIn 2
activities by students are established, ITUATHABIRNFNEA
monitored and benchmarked for 2. maiﬁmﬁl,ﬁﬂuLﬁm{mj@miv‘mmﬁé’m'ﬂ\i
improvement [2] sinAnufunangnsuaanuEnAtanm
TnalAei
11.5 The satisfaction levels of 1. ATHINANITUTLIRUAQNH ﬁdWﬂT@mT‘*gTumi 2
stakeholders are established, monitored UFUU59N15AHININUIBINANG RS
and benchmarked for improvement [3] 2. m‘iﬁmmﬁﬂmﬁmmwﬁwmsfwmﬁjﬁéfmﬁ
sReiundngnainaniduiidanalnaies
Over All 2
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