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- - -
11~-A-CI 

' l 
"i1tH1u11t1n1"iA'IU"111mt1t'M tl"i::~1u..iutl"i::mni ,-..fl. 2565 "isu 6 1iista ni fu;\ 31 ilu1A11 2565 

' 

ti Ani::11mil111t1n"i"i11fl111111-511a::n1"issn11uuft..i11'11111is11 11wmrt11ft't11111't~ ' '• 

' 

.nf7flfl'l11lth1;1'llil..iLU1'l.I (KPI) : 1. fii1uwll1n,111f1'lU"!lllnllUN'l.11lti1"~flfJ~1lfJtl:: 70/ 2. fl111110tlflPl'l111LilfJ..iTw1::fiu~fJ1llliuTliT>i~t1t1fl-i11ftfJ11:: 70/ 3. l'l'l11ltML;1'11tJ..if11"iU,,')LU11'111'1tlfl111 KPI 'itifltl:: 70 

ft(l1'l.l::f1'11 
Nftf111WiLM'l.l..i1'1.11A1..i111,t19n,111ttflfl'l111Lilt1..i 

u1::1ilw risk 111tl..imll1111111 
i.A7flfl'l11lfi1L ~1 ri sir. 

ww1in1/ 
Wi1uw..i1w Lfl~1 t 

7"P1lj!.11::11..,;f/ 'll!m 
LU11'1111fJ ii 64 

iJ1<i'milt1..i/f11L 111~11')111 
UN'l.I Ntl , ~> fl::U'l.I 1111111tl..i1111.i11 ij,,...,, .... 

1111 
tJ1::1#i'l.lfl'l1llLilfJ.., 

1<i'11 ilti 1111..in11/ 
111111 

1il11..i 01fl"i'illftflfl'l111Lilfl.., 

'I.I 

untia..i1'1.1/ 11'11 1h ~-t•t 1111111,fii1ilw..i1'1.1/ilqi111~tlff1!'/n11 
~ 

NII fl:: ,r,i.;-,. ~1uUt11filU risk 1::fiu 1111J111 

U"i::Ltlrl risk l'l'l.lfl .... +wt uliT11 .I n1:: U'l.l'l.I UN'l.I Ntl 

fl'l1llLilt1..i 
LM'Ttli,j1 ~ " 1:: risk MU 

" risk Lff11 YIU 
fltlll LOii 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (16) (17) (18f 

3. 4"1>1vi1itJlll!ltim1 1<iii>i11\lumi4""1vi1ilu<>1!ltimii>i1Liliim1 

11i11ilti..,1\l (Flow '!l!l..,\'ltlfJfl1'111tl'lf!J'!l!J..,fl!lJ::~ tl"i::-Hl 

chart) '!l!l..,\'ltlfl"11'111tl 2565 t~nu~-luviu'!l!l..,flN::~ 1~u!Mm1'<1i1 

'lfu'!lml'IN::~ T~ ; 

'tt°"1L'l\lUtl=il"1ii'tilll!l\l : 
' ' 

4. tli::i!1\l..,1\l 1ilil1i1Li~umit11::111u..,1uili11Jmiriu1111\l 

ii1"111l11-l 1111'u1111u ~!ll;jt1tl1::n!lum1111ii!llfli..,n11'l-itu111~.., 

~!ll;Jtl T~null'nW11tu vi\lfl1uu!lnT~nuflN1'i1i!I 1i'iumBR11 

m1f"1Llll'!Ul-l~'flli!\l!l uuuTum1111ti!l'!l!l-i'uvitJ1111'u1111u 
) 

Lfl1..,mi'lfunu11111~.., ' 
YlW11U T\lut1::mutJ!ln •i 

' 
; 

5. 11..,L~l-lUmimL~JIJ~ n11'1\lflf"1lfl1..,f11iLfi!l\I (l..,l'J1f'JlJ -

1fiu1~~l'lt11m~11~1.., fl\l!J1!J\I 2565 

}lt1..,1\l'lfu111'!m1tJ 
I 

11~1..,i!iifi 
I 

W\1601li1\IU,1111'l'll11111 ~ · 

7 1A11::Mu~i'l T>i i1A'l11-l1 ~u.., 1'11f111::M 11111'111'ilu1'ilutl~ll1u11-i1 il1vi11-it1Vl11.., T'iu11~1""iJ1l1::11.., lif ua:: Pl1w1" J 

ww5011i'lwfi,.11u11..,Ft11u7"1111\161111 "' . 
:~I e' 

'l1fl1-i::Mus1 Tililfl'l11JL i!u.., ('11ft1-i::M11111'1i!'ilU 1'ilutl~ll1wi.l'l L il1vi 11 -iu~.,,.., T'iu11~1 P1iJ1l1::11.., ALLt1::~1:f 7" ) 

'1 a,:1u:..~"rl.j£.-.1 1 "1tJfll.l11EJt'U 65- i'! Cl i u.iltff1 ll ~-P-02 



I I ' ll~-A-02 
~ 

' ' I 

'i1fN1'U~tln1'iFl?UF!llfl1tJtu t.l'i::41u<J1.Jtl'i::ll1tU VI.fl. 2565 'ifJU 6 L;;tl'U m iuv\ 31 il'U1Flll 2565 
I '" 

' ' . 
FlfM::fffl1UPlflfl'i'illfl1ff!ll.§LLtl::fl1'iflflflLLUUft<JLL1Flftflll ll11117V1t11i'tJLLll'f~ 

,, 
1( 

".\ 

ft?i7flfl'l111ff1L~1'1l'INLLlol'U (KPI) : 1. fh1iluii1n"i"illfl?Ufjll1t111111o1-u11th~~t1t1'i'il1J11:: 70/ 2 . fl1111"iflllflf1')111Lltt1~Tws::tlu~!Jflllfu!~Tu~t11Jn-i1'it1t111::70/ 3 . fl'l111ti1L~1'11'il~fl1"i\J"i"ifjl01Mll1tlfl111 KPI 'it1t1R:: 70 

flmu::n1"i 
llRfl1"ifi-11ilu~1'ULfl"i~fl1"i/ii1n'i1aRfllfl'l1llLlltN 

\l"i::1ilu risk Mft~ti1i11n,.,11 
.r.,i.;-lllfl'l11la11~1 risk M'ufiii1/ 'I 

KJLM'U~1'U Lfl~1 
7P11!\l"i::tMA/ 'i6n1 

I tl1Mll1tl iJ 64 
U1~!1LlltJ~/fl1LM~fl?111 ts °tfl"i~ m"i/ 

Lllol'U llR fl::Ll'U llRMft~110lli1LU'U~1'U 
01"i "i~fl 

., 

\l1::L~fl?1111lt1J~ 
1ltt1~ 01fl,,11Rlllfl?1111iit1~ 

'U "l1101 
ui)u"l~1'U/ 01"i ri1 ... ~·~l lolRfl1"ifi-11ilu~11'/UqJM1flU1'11"ifl/fl11 

ml 
1111 fl:: .ni.;-,. p @itJ~ftti'ilU risk "i::ft\J MU?!I 

\l"i::lllfl Ci 
risk M'Ulll 'l'=M'YN/ 11/i!'I! fl"i:: Ll'Ul.I U.ll'U 1111 

1.,1,;;,;, )' ~ -.:: risk MU 
fl?1111i!J~ "· 11'1~1 ~" '11J risk 

ili' I!: !lflll 10111 

(1) (2) (3) (4) (5) (6) (7) 
I 

(8) (9) (10) (11) (12) (13) (14) (15) (16) (17) (18) 

M'ufiii11huu,1111"i~11tn1'i 

M"Ufin14i11~ 2 *Mlll"U~1-u111111n1'ilut1-u&ii1111ft'n 11a::~1"U~'1fiF11f1111{ (MOC & SPO) : lhum'iu,1111"i~flfl1"i v ' 
. 

' '• ~ .. 
7'Pli!U"i::fl~A: l;;'i!Mlll'U1~1'UP1111fl"itl\JM'Ufin1Mftfl 1111::~1'U~"rlfifl1fllll{ (MOC & SPO) 

;. .. 1 ~ ~. ' 
' 

~'l'U : mWLIR::Mflllj !l,r . 
,.~ I 

n1::u?1.1~1'U ti'UPl'il'U : fl11MPIPl'lllfl11'11tl'il'llM LM'Um~'fuufilla~'l'U .,., 'Ii 

' ' 
~1t 

7'1111!\l'::11~til : L~flMflP1111m'l'llflt1'llM1Mum~Tuui)u"l~1-uT~Li'.JuluP1111"i::Liit1u~11i?t101"i1Mu'11~ 

M1~Lilm 2. m5~'il'il\lmiL~uvniru 0'1551U~1\.l~!l0'15 !l{i) 1. LLli~ L~U\.15:LilUIJ n.ti. "~ 1. ul/~5:Liluum551m'lt.1m5~'il'il\l11'~ ~1Mii1'1t.if'l<i'~ 6 0 0 i"1ff-l"i1U-.l1U11'fl fou 100 etj 

ilhum~ unir01~1t.1 fli1LU\.1~1WihihLilt.1fhMt.1"1 M1~ n1~~'19~1\.IO'l~Ml 65 "i::Wf1-l L~t.1YJ1~L\Jufju"1~1u fi1t.1YJ1~ Social Media w~:::~W"J fl~~l~U~1..iltJ 
jl: 

"i:::~11~ 

ufiu'111n~ L~U~ fl"ll1'1'iLmum~1u 
~1Ll°l'-I l>i'~ll 

tlflu'l..:i1u n1u !1.4 1i1LilY 
5:U:L?!l1 

-l1t.l 15 '1u mr~,,-1n ~1\l 

O!J5:Liluu tJflu~~1"U!~i.i"11nm - 1~UUMll~iltiL~UUVL~fW11!lilna 
' m·n~u'l!1.:ini"1.l 

Yl51U - Direct message ! 

~1U ..: 1 U~'1f'l11lJ~fN ·H'l11.J~lJll1U1U 65 - i'! t'l1lJP:l/tJ" 1.'IH'l-02 
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·' ll<t-11-02 

' 'i1!H114~'1101'ifl71Jflllll1flt'U 1..l'i::~1U~1JU'i::ll1(lj YU'I. 2565 'ifl1J 6 1;if)14 (lj -)14;j 31 i'.l'U1flll 2565 
~ d 

f!N::ffrnll111!!n'i'illfl1fffllfaft::n1-sflflnuuuft~u7ill~flll llM17'n!1a!Jull"t" 
~ 

I 

R'lf-lflfl'l1:MthL;'l'llil~U.ll\I (KPIJ : 1. fi-nil1.1ii'ln'f'SNll'lU"!N~NU.llM'1lti1~;i'lltl~'llt1'11: 70/ 2. ff1N'1'Stl'llllll'l1NLit1~T\l'S::tiu~t1'llN-i'u1111iJ;itJ!Jfl-i1~-ll:: 70/ 3. fl'l1Nff1l;'l11tl~01'iU'S'fl!LihM:M1!Jll1N KPI ~fltlll:: 70 

tltl'1\ll:fl'1'S 
lllllfl'1'Sfi-iLM\1~1\llfl'i~01'i/ii~'SNftflfl'l1:MLi!J~ 

t.l"S::Lil\I risk 'l'lft~vhii'ln'f'f:M 
ti1i'-lttfl'l1:Mi11;1 risk "\l&fl'I/ 

fh1 il\1~1\1 ltl;'I 
.)911!tJ-s::t1~ flt 7601 

U.11\1 11111 ., fll:U.\I 1111111i~11n fi-u M\1~1\1 1ih'l'l:M1!J ii 64 
fl1'i il1<ru1tttJ~t111111~f!'l1w .,..r .. ttJlfl'i~fl1'S/ 

U'S::1ti\lf!'l'1:MLit1~ 
1tttJ~ fl'lfl'i'i:Mlllflfl'l1:Mlitt1~ 

\I lam 
t.lij~1\I/ fl1'S rh l.; .. , 11111n1'S.h1il\1~1\l/ilqi'l'l1~t.lff'f'f.,1'S m; 11111 fl:: 

,ni.;-91 ~1tJil"1filtJ risk 'S::tiu mi'J!J 
t.l"S::Ltll'I risk 'l'l\111 1::Mfi~/ u.0111 

..I O'S:: U.M\I Ull\I 11111 
' \. VI 'I:: risk MU 

fl'l1:MLi!J~ " Tw'TiiYi1 lff'S'I i l'IU risk 

" 
!Jfl:M lflfl 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (16) (17) (18) 

2. i1~1-111'n31umi'!lfl 2. 4'111il,~11'n31umiMlfl1lil'8iL~1JY11l1t1 

ti11il'iih~uvrn 1tJ t!!ju~~1uYi~llwu.uuu.uu~!l{wi11J,,.~t~ 

t!jjul>1~11JYi~tllm1.1u l'lru1'11iu~ilmi'!lllll1lil'i;ii l-i1u1l!l'111' 

u.uu~tii':Mi1m1ut~ i::uu~ir,~m'l1Jui'iLi\m1itiilnll U.'ll::llirect 

1-i1u1lmvrn message 1'1~1l Line 1111ll'i1!lljl'll'l'll 

Social Media ~,tl 

- i::uui,,11,~flL'i!Ju ·' 
ih~nmlliln'll ·J., 

- Direct message 1'1~fl 
~ t 

Line 

~'1\1 : flft~U.fl::"il"! . ~ 
fl'S::U'llH1\l /~\191tl\I : n1'SRllfl1:Mulll::'S'1tN'1M01'SV:M/R\l-lil')lfl1fltll'li 1·;,, 

~ 

.)911!11-s::il~A : l;ltlRfl911:M01'S'S11N'1\ln'1'SV:M/AM-lil')lfl"!fltll~1,i;Lti\11u91'1:Mfl'1'1'1\lfl'S::t1::L'lfl1 

1'111llL~!J~ 3. miilwfiu111"lfl'11!lru'rl1ii ljl'l'll1niu.'ll::l1n~n~1R,fiu 'lllll i1a,1un1iilwfiw n.u. ~tj 4'i1lvhi1u~1umiilwfiW'111t>JiA1nll.-i -'1n'l1nmi~1111>l 9 0 0 0 ".i1U-l1'!.luifl 11uu 12 !:~ 

<ihumi 1liu1tJ1111:Mi::u::L'l!l1~ri11-1u111 '11lt>Jlfl1firu'riLiiuri11-1u111 11l'l1ll 1111~11'11n111'ril>ill 65 "i:wi1~ t!i::<i1L~tl\J "l'll"ll'lll 2564 - l)Wl1~W ~u'!mi1liu "i:V.~1.J 

tJjjW\1111:M L~U' ~u~miLUut!i::<i1l1n 
,j1~'.l1.l 

2565 l>i!l~u~1-11iLU1Jt!i::<i1l1m~tlM ~fl tJi::41l1nL~tl\J 
~1iCu 

i::U::L'l'll1 

Liiifl!J L~!l0l1111111lln1i 
'1\J .::1u 

n!Ji::Li'.lau ln1>1m~n1~il:Mlf1W11'111Jil'11fit11'ri~fl' 

a:M1i'i1.161'1t>J'l'11n111-n ljl'1~1niLL'll::i1n1!n~1 
•' 

'!ltl'ljl'l'll1n~LL'll:: 

' ·~~'-'~"" 

"l1(J~1\J:..rl1'111l!L~£J~+fl1Uf!1l fl1U1t1 65 - i'H'I T\lfi ~CI 1J\-"1-02 



-
11"1-Fl-CI 

'· 
•ntN1U~'Rfl1'ifl'lUflllll1!!Tu 1.l'i::~1tl~utl'i::ll1N ,,.fl. 2565 'iflU 6 L;if)M (lj .ru;i 31 ilu1f111 2565 " 

- I 

' ~ flN::'R'fl1U"!lfl'i'illfl1'R'"-$LL'R::fl1'iflflflLLUUft~LL'ltilftflll llVl1'1~!!1tl!ILLll'f~ j ,, 
:! 

i7''1111F17111tML;"l'lltHL111M (KPI) : 1. fi-11ilMi'i"IO'i'illfl'lU'llllll1WL111M"llti1~U"llfl'i"llflft:: 70/ 2. '111111'iflftflfl'l1WIAfl~tu1::iiu~f1"11ll1Uiliiwu11f!fl-i1ftflft:: 70/ 3. Fl'l1WtMl;"l'll"il~fl1'iU'i'i'!i\h1u11tlfl1W KPI 'itiflft:: 70 

'llfl1M::fl1'i 
llftfl1'iMI ilM~1M LFl'i~fl11/ihfl'i'illftflfl'l1W L lttJ~ 

t.l'i::1ilu risk lllR~ti'lil"lfl'i'iW 
WMfiO"I/ 

" fi1LilM~1M L'll'i"I 
'1111iiu1::'ll~fl"1 'lilm 

iJ"lfflllttl~/1'11Llll'!Fl7111 fti LFl'i~m11 
111114 llft Fl::LlM Nftl'IR~"l1flfi-11ilM~1M 

fl1'i 
\J1::1#iuF171111Afl~ 

'Ifft 
tt1n1 

1lttl~ O"lfl'i'illftflfl'l1Wlitl~ " tJlj~1M/ fl1'i 01 ~·;q/ 1111n11fi-11ilu~1M/il1J1!111fl\J'll'i'ifl/fl1'i 
mi 

1111 Fl:: 
~1UUfl'llt!U risk 1::iu 

U'i::Um risk "'"" ,.,..;-,..., Llfll'll .,j fl'i:: LlMM 

Fl'l111Llttl~ TN'Tii>i1 "' "I:: risk 
L'll";"I lllU risk 

" flt!W LOfl 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) 

'R''iUl·Hlfl1'illi1Lilu~1Ufl1'ifl'lUfl:llil1!!Yu U'i::~1tJ~u1.l'i:::ll1N 2565 'iflU 6 11;'\flu (lj 1ut'i 31 ilU1fl:ll 2565 

1. ii"lfl'>'i:ll'Rlilfl'l1:1l 11\!!~iltf~Vl:lllil 

1.1 1i"11wrnl1i11il11111'iua'l1'R'5"1 4111711 

1.2 1i"ln'i'iwu~'iltj'i::,,,~1~11i1 1il11111'i <i1m11 

1.3 1i"ln'i'iw1i.i1Mi;whtu~1i.i1iill1i11il11111'i <i1u'J11 

2 . U'i::l~l1fl'l1111*!1~'llfl~LL~UU~Vl1'i~lilfl1'il't'l1:1lL*!l~iltf~Vl:llf1~1U'lU 

2.1 fl'l1:1lL~fN1'lfl 'i'N\:l'!'il'il~I11'j::"11 1 ~f!f)tl-i'l11li L~mYimm::1.LW~llmil1111ri'ilyl1i11il111i"IO'i'it/ 

.i I . ~ . . .i • ~ .itl Q "'""' 2.2 f1'l1:1lLl'U!~J.l'l!lilfNIL'l! ::!IYR~ >l'j)ij L:llflLYIUUflUf1::LL1111YI ~::L:lll1L'lL11LL~l1 

3 . i'li11iltl'i::L~Ufl'l1:1lL*!l~'llfl~LL~UU~Vl1'i~flfl1'ifl'l111L*!I~ iltf~Vl:lllil 

3.1 i>l'li°-Jfl~~-Jf11)U'i::'R'~flf11:1lLL~l<~n1i,,lJfl 

3.2 i>l'li°1f1~1f11)U'i::'R'~flf11:1lLL~l1~n1i,,Ufl 

8 fi"lfl'i'i:ll 

---
0 fi"l fl 'i'i>l fiflLU11flfl'i1~flU1'l:: 
---
8 ii"lm'iw fiflLU11fllll'i1~'ilU1'l:: 
---
0 il"ln'i'i>l fif1LU11fllll'i1~flua:: 
---

3 ti'i::1ti\11 fiflLU11fllll'i1~flU1'l:: 
---
0 tl'i::1ti\11 fif1LU11flf1'i1~'ilua:: 
---
0 tl'i::L~l1 fif11U1<fllll'iJ~flt11'l:: 
---

3 i>l'li°-i'fl fif11l111t11l1'i1~tJU1'!:: 
---
0 i>l'li-i'fl fif1LD1<t1f1'i1~flua:: 
---
3 i>l'li-Jfl fiflLDl<tll>l'i1~flU1'l:: 

i4'11tfl'l1WtML~"I risk 

IU1111111tl ii 64 

.ni-r .. 1111i'lll 
LlNM llft 

MU 

(15) (16) (17) (181 ' 

y 

il11am'illi11ilu~1ui;l~il 

0.00 

100.00 

0.00 

y 

il~ am'illi11 ilu~1ui;l~il 

0.00 

0 .00 

y 

il~'Rfl1'illi11 ilu~1ui;l~il 

0 .00 

100.00 

i1U-l1'Ut.."f'l1~lJ .~lJ,;·~ fl1\J f! 1l111(J1'tl 65 - ~C1 1i:J.ut'-'" ~\H";-02 
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-I .\ 
If 

Jl~-lt-02 

•. 
'i1t1.:mu11101'iF111Jfllltl1t1TM tJ'i::~1tl..Jt11.J'i::w1t11 t'l.FI. 2565 'ifl1J 6 MM t11 7u;\ 31 ilu1F111 2565 , ' ii1 . ., 

Fltll::fffl1UflllO'i'il-IFl11Ulfoft::01'i'ilflOU1Jlli'1u1i;t~fli.I llM17Ylfl1ftl1Ui.l't~ ; t' I 1 
i1Mi'-i'flfl'l11lff1L;'l111l~UllM (KPI) : 1. fi-uilMO'lfl'nllfl'lUf!ll"11lUllMtlti1~£it1tJ~tlfJftl: 70/ 2. fl111"1'1lRflfl'l111Lilt1~TM1::ti'ti~tJtlll-i'UT1iTl4£lt1t1trh~t1tJt1:: 70/ 3. fl'l111"1L;'l'lltl~fl11U11tjilhl'lll1!Jfl111 KPI ~tltJR: 70 

, 

tlmM::fl11 
1111n11.h1ilM~1uYfl1~~/ii<1n1111Rflfl'l11l1ftt1~ 

tl1:1i1M r isk l'IR~fi1ll'ln1111 
fi''li-i'flll'l11lff1L;'I risk ,;'MfiO'I/ .'!.•. 

MLMM~1M Lll;'I 
-i'111qtl1:11~f1/ ifim 

I U11'1111fJ u 14 
U'l-iinftt1~/111Ll'lf!A'l111 :At1Y111~n111 

UllM llft ~I fl:UM llRl'lft~'l1fl.i1L MM~1M 
011 

U'i:L#iMfl'l11lliltJ~ 
1~fl 

Y11111 M 
tJij~~1M/ 1ilt1~ 01'i n<1n111111flfl'l1111ftt1~ 01 lW°1'9/ 11111111.hi ilM~1M/U'!11'11fl111111fl/fl11 

~ 
lltl fl:: ,ni7,. eruilfnf91J risk 1:fi'u 1'1\J'lll 

U'i:Lllrl risk l'IMfl .... .;,.,; unT11 .I 111: UMM UllM lltl 

Mlim 
l'I 'I: risk MU 
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