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Description

Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are ;
documents, evidences or results available.

Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion at planning stage or is inadequate where
improvement is necessary. or evidence available.

Inadequate but Minor Improvement Will Make It Adequate
The QA practice fulfil the criterion is defined and implemented but need minor

improvement. Documents available but of use.

Adequate as Expected

The QA practice to fulfil the criterion is adequate and evidences to show. Performar
of the QA practice shows as expected.

Better Than Adequate

The QA practice to fulfil the criterion is better than adequate. Evidences support th:
it has been

Example of Best Practices
The QA practice to fulfil the criterion is example of in the field.
Evidences support that it has been effectively implemented.

Excellent (Example of World-class or Leading Practices)
The QA practice to fulfil the criterion is considered to be excellent, world-class
practices in the field. Evidences of
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Criterion 1
Expected Learning Outcomes

1.1. The programme to show
that the expected learning
outcomes are appropriately
formulated in accordance with
an established learning
taxonomy, are alighed to the
vision and mission of the
university, and are known to all
stakeholders.
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Learning Theory and action verb
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Bloom's Taxonomy of Learning

Cognitive Domain

Domains

] Evaluating

Remembering

Action Verbs: Choose,
Defime, Find, How, Label, List,
Match, Hame, Omit, Recall,
Relate, Select, Show, Spell,
Tell, When, Where, Why

Understanding
Action Verbs:  Classify,
Compare, Contrast, Demon -
strate, Explain, Extend,
Ilustrate, Infer, Interpret,
Outline, Relate, Rephrase,
Show, Summarize, Translate

Affective Domain

Applying

Action Verbs:  Apply, Build,
Choose, Plan, Construct,
Develop, Experiment with,
Solve, |dentify, Interview,
Make use of, Model, Select,
Organize, Utilize

| Analyzing
Action Verbs:
Analyze, Assume, List,
Categarize, Classify,
Davide, Compare,
Survey, Contrast,
Discover, Dissect,
Dastinguish, Examine,
Inspect, Simplify, Take
part in, Test for,
Function

Action Verbs-:  Agree,
Appraise, Assess, Mark,
Award, Choose, Select,
Compare, Conclude,
Criticize, Decide, Judge.
Deduct, Defend, Justify,
Determine, Rate
Dizprowve, Estimate,

Ewal sate, Explain, Prove,
Influence, Interpret,
Meazsure, Value, Perceive,
Frioritize, Aecommend,
Rule aon, Suppart

Creating

Action Verbs:  Adape,
Build, Change , Choose ,
Combine, Compile, Plan,
Compose , Construct ,
Create, Delete, Design,
Develop, Discuss
Inwvent Elaborate,
Estimate, Formulate,
Happen, Imagine,
Improve, Make up .
Maximize, Minimizs,
Modify, Test, Originate,
Predict, Solve, Propose .
Suppose

Receiving
Phenomena

Action Verbs:  asks, chooses,
describes, follows, gives, holds,
identifies, locates, mames,
paints ko, selects, sits, erects,
replies, uses.

Responding to
henomena
Action Verbs:  answers,
assists, aids, complies,
conforms, discusses, greets,
helps, labels, performs,
practices, presents, reads,
recites, reports, selects,
tells, writes.

Psychomotor Domain

Valuing

Action Verbs:

completes, demonstrates,
differentiates, explains, follows,
forms, initiates, invites, joins,
justifies, propases, reads,
reports, selects, shares,
sktudies, works.

| Organization
Action ¥erbs: adheres,
alters, arranges,
combines, compares,
completes, defends,
explains, formulates,
generalizes, identifies,
integrates, modifies,
orders, organizes,
prepares, relates,
synthesizes.

[characterization)
Action Verbs:  acts,
displays, discriminates,
influences, listens,
modifies, performs,
practices, proposes,
gualifies, questions,
revises, serves, solves,
verifies.

| Internalizing values

| Complex Overt

Mechanism

Perception jawareness)
MAction Verbs:

chooses, describes,
detects,identifies,
differentiates, relates,
distinguishes, isolates, selects.

Set

Action Verbs: begins,
displays, explains, moves,
proceeds, reacts, shows,
states, volunteers.

Guided

Response

Action Verbs: copies, traces,
follows, react, reproduce,
respomnds.

[asic proficiency)
Action Verks:
assembles, calibrates,
constructs, dismantles,
displays, fastens, fikes,
grinds, heats, mixes,
manipulates, measures,
mends, organizes,
sketches.

Response [Expert)
Action Verbs:
assembles, builds,
calibrates, constructs,
dismantles, displays,
heats, fastens, fixes,
manipulates, measures,
grinds, mends, mixes,
organizes, sketches.

V %

I Origination
Action Verbs:
arranges, builds,
combines, composes,
conskmucts, creates,
designs, initiate,
makes, originates.

Adaptation
Action Verbs:  adapts,
alters, changes,
rEarTanges, revises,
varies, recrganizes.
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Dimension

Excellent

Common Errors

Need Revision

Missed the point

Outcomes are observable,

assessable, and measurable.

Outcomes are assessable
and measurable. The instruc-
tor can observe (usually see
or hear) and evaluate each
learner's performance by
clear standards—for example,
how well, how many, to what

degree.

Some outcomes use verbs
that refer to a learner's
internal state of mind, such as
know, understand, or appre-
ciate, which an instructor
cannot observe and assess
Or some outcomes are too
general to specify standards

for evaluation.

Outcomes do not describe (1)
observable performances
that are assessable and
measurable and/or (2) what
the learners will be able to
do.

Outcomes list the topics the
course will cover or what the
instructor will do. Or
outcomes use verbs that refer
to a leamer's internal state of
mind, which an instructor

cannot observe and assess.

Most outcomes require high

levels of cognition.

Most outcomes reflect high
levels of cognition (applica-
tion, analysis, synthesis, and

evaluation).

All or almost all the outcomes
require low levels of cognition
(knowledge and comprehen-
sion), such as recognize,

identify, define, or describe.

Mot enough outcomes
address higher levels of
cognition, given the level of

the course and the learmers.

Some outcomes consistently
use verbs that refer to a
learmer's low-level intermal
state of mind, such as know,

understand, or appreciate.

Cutcomes are achievable.

Cutcomes are realistic for the
course length and credit
hours and the level of the

learners.

Cutcomes are too NUMEerous
for the instructor to assess or

the learmmers to achieve.

Cutcomes are too advanced
for the course length or credit

howurs for the learners.

Cutcomes don't use action
verbs to describe what the

learners will be able to do.

Qutcomes are relevant and
I

meaningful to the learmers.

Outcomes are relevant to the
learners and their personal or

career goals.

Mot all the outcomes and
their benefits are clear to the

learmers.

The leamers can't make

sense out of the outcomes.

Cutcomes don't indicate
what the learners will be able

to do.
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Criteri 1 1.2 The programme to show that the
riterion expected learning outcomes for all courses

Expected Learning

are appropriately formulated and are aligned

to the expected learning outcomes of the
Outcomes orogramme.
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Criterion 1
Expected Learning Outcomes

1.3 The programme to show that
the expected learning outcomes?
consist of both generic outcomes
(related to written and oral
communication, problem-solving,
information technology,
teambuilding skills, etc.) and
subject specific outcomes (related
to knowledge and skills of the study
discipline).



UseNNUD9 Learning Outcomes

Subject Specific
Outcomes
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Transferable skill



\ / Criterion 1

\ / Expected Learning Outcomes

S— —, 1.4 The programme to

\ z show that the

'( requirements of the

< stakeholders,

R especially the external

— stakeholders, are

- gathered, and that
these are reflected in
the expected learning
outcomes.




N13ATTRAMUABINITVRIRTdUlAduLEY (Stakeholder Analysis)

FUABUN 1 N1FTZYR

Y

a1

ul

Y = (Y4

[-%4

aautdanunangns (Identify Stakeholders)

Primary Data Group Methodology

1 Teacher in charge of the course Meeting

2 Course Instructor Meeting

3 Alumni Surveys/Focus Groups

4 Employers Focus Groups

5 Target Group (Organization) Focus Groups

6 Target Group (Individual) Interviews

Secondary Data Group Methodology

1 University & Faculty Vision Mission and ELO Documents
2 Higher Education Act. 2019 Documents
3 TQF Documents
4 QS Global MBA Rankings 2021 Websites
5 Lifelong Learning Crucial For Business Schools In 2020, Say MBAs Websites
6 Top 21 MBA Programs in Thailand 2020 | FIND MBA Websites
7 AACSB Websites
8 World Economic Forum Websites




N13ATITRAUABINITYRIRTdUlnduEY (Stakeholder Analysis)

TUABUN 2 NTAIATILLAzIRaRURNdUladwEe (Prioritize Stakeholders)

Primary Data
1 Teacher in charge of the course 3 0.05 0.15
2 | Course Instructor 3 0.05 0.15
. Power/Impact Low Medium High
3 | Alumni 3 0.1 0.3
4 | Employers 3 0.1 0.3 * Target Group (Organization)
*Teacher in charge of the course
5 | Target Group (Organization) 3 0.1 0.3 3 *Employers * Top 21 MBA Programs in Thailand
*Course Instructor
6 | Target Group (Individual) 2 0.025 0.05 2020
Secondary Data
R . ol *University & Faculty Vision Mission and ELO
1 | University & Faculty Vision Mission and ELO 2 0.1 0.2 ) ¥Target Group (ndividua) Alumni
2 | Higher Education Act. 2019 2 0.1 0.2 “TQF
3 | TQF 2 0.1 0.2
*QS Global MBA Rankings 2021
4 | QS Global MBA Rankings 2021 1 0.05 0.05 *AACSB
] 1 i 1 N *Hi 1
5 | Lifelong Learning Crucial For Business Schools In | . . Lifelong Learning Crucial For Business Schools |*Higher Education Act. 2019
1 0.05 ‘World Economic Forum

2020, Say MBAs 0.05 [ 2020, Say MBAs

6 | Top 21 MBA Programs in Thailand 2020 | FIND
3 0.1

MBA 0.3
7 | AACSB 1 0.05 0.05
8 | World Economic Forum 1 0.025 0.025

Total 1

S



N13ATITRAUABINITYRIRTdUlnduEY (Stakeholder Analysis)

JUADUN 3 N15AATILNAUABINTTVRNEAHIULAEWEHE (Stakeholders’ Need Analysis)

Stakeholder Needs

Stakeholder Needs

Stakeholders Stakeholders

Generic Skills Subject Specifics Generic Skills Subject Specifics
1 | Teacher in charge of the " Business Diagnostic, 1 | University & Faculty Vision Education Philosophy
course ® Entrepreneur Mindset, Mission and ELO ®  Learning by doing
= . .
®  Technological Adaptation Lifelong learning
" Crisis Management Organic U, Green U llag Eco U
. - . 2 | Higher Education Act. 2019 Act.31 ®  New S-curve
Resilience Organization
e ®  Module-based ®  New Growth Engines
" Agility
. ®™  Continuing Education (Non Age B Innovative skills
2 Course Instructor " Teamwork collaboration,
Group) ®  Experience integrated learning
®  Leadership,
® Lifelong Learning (Upskill,
" Creativity, ;
Reskill)
" Self-Learning
Act. 35
. n . n .. .
3 | Alumni Collaborative Teamwork, Digital transformation " Work Integrated Learning (WIL)
" Interaction with People, (AL IOT, Blockchain, Cloud, B Credit Bank
®  (Crisis Handling, Big Data) ®  Micro Credential
" Strategic Research & Analysis, 3 | TQF " Ethic & Moral Development
®  Communication Skills ®  Knowledge
4  Employers " Problem-solving, ®  Cognitive Skills
" Design solutions, e O O O ®  Interpersonal Skills &
[ ] o
" Effective Use of Electronic Information Responsibility
and Knowledge tools ®  Numerical analysis, Communication
5 | Target Group (Organization) ™ Growth Mindset, and ICT Skills
. L. L. 4 | QS Global MBA Rankings 2021 " Effectiveness skills, or what some ®  Technical skills are important
Critical thinking,
i refer to as social intelligence or EQ, since many entry-level jobs now
" Complex problem Solving,
are skills that are valuable to a require familiarity with various
" Judgement and Decision Making
student’s long-term career. technologies and software.
6  Target Group (Individual) ®  Resilience Entrepreneur,
5 | Lifelong Learning Crucial For ®  Valuable alumni networks,
® Change Management, . o
Business Schools In 2020, Say "™ Focused leadership training,
" Busi Model.
IHIEDIIERE, MBAs "  Personalized careers support,
" Digital Skills -

Digital skills
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Stakeholders Stakeholder Needs

(Primary Group) Generic Skills Subject Specifics PLOs Reflection
1 | Teacher in ® Business Diagnostic, ® PLO3
charge of the ®  Entrepreneur Mindset, ® PLO7
course ®  Technological Adaptation ® PLO4
®  (Crisis Management
® Resilience Organization = PLO8
| Agility ® PLO8
® pPLO8 o
T Req uirement
Instructor ® | eadership, ® PLO6
®  Creativity. = PLO8
Lo Reflect
3 | Alumni ®  Collaborative Teamwork, ®  Digital transformation ® PLOG + PLO4
® |nteraction with People, (Al. 10T, Blockchain, = pLOB P LO ?
® (Crisis Handling. Cloud, Big Data) ® PLO8 t O S °
®  Strategic Research & B pPLOS
Analysis,
®  Communication Skills ® PLO5S
4 | Employers ®  Problem-solving, B pPLO7
® Design solutions, = pLO7
®  Effective Use of Electronic B PLO4
Information and Knowledge
tools




Criterion 1
Expected Learning Outcomes

1.5 The programme to
show that the expected
learning outcomes are
achieved by the
students by the time
they graduate.



T TsR PLOS

uARWENTTSEu] (PLOS) YLO1 YLOZ AuFsnTifnun
PLOZ
PLO3 100
N 10
a7 2 5
PLOE 5 5
PLOD ' 5




Assessment of CLOs

Quizzes,
Tests,

Final
Examination

Assignments, Student
Projects,

Final
Year Projects

CLOs
Assessment

Direct
Assessment

Indirect Student Learning
Assessment Evaluation

Achievement
Evaluation

i i Re-evaluated at the end
Experiments,

PBL/POPBL of learning process

Evaluation and Survey Data
(Course Content, Teaching
and Learning, Feedback and
Assessment, Learning
Resources, Personal
Development and CLOs and
Taxonomy Achievement)

PLOs, CLOs, Soft Skills
and Taxonomy
Achievement for each
Courses and Students

End-semester
student
feedback




2.1 NM3UsBEIUNTUTTANAaANEN T EUST8AUYE9518TY1 (Course Learning Outcome: CLOs) (Usziiiulagaransdiaau)

1

wuuUssdiumsussaraansnisiieuilusngiv

nsinisusziu
1A51919798 | nszuu Featu | medaus
ALY auysal FHealy
Jaya auysel
(3094) (109%a) (509%) (10%a)

T

(100%)

Uselemituddmnsuaenionsihlule (6) (3), (Pre) (2)

ool =1 it BF (=3 L o L= 1) ] = :‘ o 5F
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CLOG duavieyt ajunaidouasnininauauasiauwninaide (Pre) (2)

10%

CLO1 yumnssunssutitarmuslsaiulamidenssiiaaznsovuuimudn (An) (2) 15% 159 30%
CLO2 ponuuuseisyiFidaslfithuuamdumsudloyssduliamidenisasie (6) (3) 10% 15% 25%
CLO3 ifiuuaziminzvidoyalagldlusunsumaadia (E) (2) 5% 15% 20%

10%

(Ore) (3)

CLOS TmuAANENwus TIAMETTY FT05TIULALINARNALUNMSTI9aM195IAA (Res) (1)

5%

5%

5%

2 i i o= ol o 1 | R e 2 2 s 2
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KPIl & Assessment Tools for PLOs

PLO-10 COMMUNICATION

An ability to communicate effectively, orally as well as in writing, on complex engineering activities with the engineering
community and with society at large, such as being able to comprehend and write effective reports and design
documentation, make effective presentations, and give and receive clear instructions.

ASSESSMENTTOOLS KPls
Direct assessment based on avg. % marks in the relevant Avg. 60% of the students attain at least 60% of marks
courses

Indirect assessment based on Graduating Students Survey

>60% graduating students rate PLO achievement 3 or
higher on 1-5 scale.

COURSES RELATED TO PLO-10

No. | CODE TITLE %age of Students with>60% aggregate marks
1 ENG-1091 | Functional English 60
2 ENG-2092 | Communication & Presentation Skills 60
3 ENG-3091 | Technical Writing 70
4 YM-4019 Final Year Project 70

AVERAGE

65




2.2 naUszdiunsussanaansniFeuissaunandns (Program Learning Outcome: PLOs) (UszldiulaedTuiinvaunansns)

=] :J o
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HAANGNTSITBUSTEAUNENEAT (Program Learning n1sussalu | msussa
Outcome: 518791 PLOs

PLOs) (%)

PLO1 FAs1zv duAsied wazdtedeUseimulaguimiad | 20206511 nmsthiuaswginssuasdinslugadda %

viwisgsialaeenatuszuy wasiionsuau (An) 20206512 AsdmmInmsaaaeaieln %

Fwavinisuiinvey 20206513 M3IAMIMIHARLaEUIldgUnu % %

Tuﬁaiw.muﬁ'ugm 573 20206514 MFUNTEMIUNTITUINTS %

iU 51 20206515 AM5IANISNSEY %
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mmam Mstydmsfusarnmsiuiiumsdniuamanddu 9 | 20206512 msdamsnsaanaaisl %

fifenfaaiion1sneuny n1sUfUR nisAnauRseday M3 | 20206513 MTIRMINIuanLazslggu %

Uszdivaruaukazn1suFulse wnunuaghailiuszsuu () 20206514 nFURTAMIUNITUINS %

Fwainisuiinvey 20206515 N33R IN1TEY % %

iuﬁai*muﬂuﬁ'ugm 571 20206516 mﬁTu“Lafil“ﬂTsﬁumﬂLﬁaﬁiﬁﬂaﬂﬂlwﬂ %

Lugadyunudanagns 3 7 20206517 msitadugshaiiomsinnsidnagns %

lugadveniden 2797 20206518 mabugusenaumsuarnisainagsnalu %
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AU INUALLDYA sTAUTRYAY FEAUAZLUY
TIER1 |ogluszdud lasiuanunadwsnisiSeud (PLOs) 188N 50 F
TIER2 |eglusziud liumelamunadnsnnsieud (PLOs) | annnwiemifu 50 D+, D
488N 60
TIER3 |aglusziud sz TaldilulumunadwsnnsiSeus| mnnniwdemiu 60 C+, C
(PLOs) 48N 70
TIER4 |ogluszdui uwelaluluaunadwsninious| mdumtennnn 70 | A B+, B




2.4 nMsUszdiunIusIaNAaNsN1sITaUIN19daY (Indirect Assessment) (Uszibiulasinfng)
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FTAU IUALLIYN FTAU | TEAUATLUY

TIER1 |ogluseiui laisrununadwsnisiSeus (PLOs) 1 1.00-1.99

TIER2 |ogluseiud liumelamunadwsnisiseus (PLOS) 2 2.00-2.99

TIER3 [ogluszdud iflseTalnduluaunadnsninseus] 3 3.00-3.99
(PLOs)

TIER4 |oglusziui urwalaluluatunadwsnisisaus| 4,5 | 4.00-5.00
(PLOs)
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Criterion 2
Programme Structure
and Content

2.1 The specifications of
the programme and all
its courses¢ are shown
to be comprehensive,
up-to-date, and made
available and
communicated to all
stakeholders




The information to be included in the programme
specification is listed below.

» Awarding body/institution
» Teaching institution (if different)

 Details of the accreditation by a professional or
statutory body

* Name of the final award
* Programme title
Expected Learning outcomes of the programme

O B E Z Admission criteria or requirements to the
programme

* Relevant subject benchmark statements and
other external and internal reference points used
to provide information on programme outcomes

. 43 .
* Programme structure and requirements including
levels, courses, credits, etc.

« Date on which the programme specification was

I _ written or revised I




The information to be included in the course
specification is listed below.

e Course title

e Course requirements such as pre-requisite to
register for the course, credits, etc.

* Expected learning outcomes of the course in
terms of knowledge, skills and attitudes
O B E e Teaching, learning and assessment methods to
enable outcomes to be achieved and
demonstrated
e Course description and outline or syllabus

e Details of student assessment =

e Date on which the course specification was
QA at Programme Level ertten or reV|Sed

| e



Stakeholders ?
¥

Content ?
2

Omni-Channel ?
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Criterion 2
Programme Structure and Content

2.2 The design of the
curriculum is shown to be
constructively alignedd with
achieving the expected
learning outcomes.
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PLOs to K/S/A
PLOs to Courses & Curriculum
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combining K/S/A to courses and sequencing

Course T01-K1+ 51+ Al =Year 15em 1
Course 102 - K2 + A2 = Year15Sem 2



Criterion 2

Programme Structure
and Content

2.3 The design of the
curriculum is shown to
include feedback from
stakeholders, especially
external stakeholders.




Criterion 2 - Programme
Structure and Content

2.4 The contribution made by
each coursec in achieving the
expected learning outcomes is
shown to be clear.
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Criterion 2 -
Programme Structure
and Content

2.5 The curriculum to show
that all its coursesc are
logically structured, properly
sequenced (progression from
basic to intermediate to
specialised courses), and are
integrated.

2.6 The curriculum to have
option(s) for students to
pursue major and/or minor
specialisations.
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Criterion 2 - Programme
Structure and Content

2.7 The programme to show that
its curriculum is reviewed
periodically following an
established procedure and that it
remains up-to-date and relevant
to industry.
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QOutcome Based Education : OBE

Stakeholders: Teacher, Instructor, Alumni, Employer, Target Group

Quality Planning (4A8.2+3+4)

Quality Control (una.5+6)

n13dansdedesiFeunazanssal
Quality Improvement (4ma.7)

ACTION

PLO & Program Structure

Academic Staff Teaching & Learning

Student Assessment
Student Support Service Approach

Facilities &
Infrastructure

Stakeholders: HE Act. 2019, TQF, Competitors, AACSB, Life Long learning for MBA. WEF
PDCA Cycle

ENVIRONMENT : PESTE

Constructive Alignment

Curriculum Risk Management



Criterion 3 — Teaching and Learning Approach

3.1 The educational philosophy is shown to be articulated and communicated to all

stakeholders. It is also shown to be reflected in the teaching and learning activities.
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3.2 The teaching and learning activities are shown to allow students to participate

responsibly in the learning process.

3.3 The teaching and learning activities are shown to involve active learning by the

students.

4 S
Learning by Doing
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Thinking-Based Learning
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21st-Century Skills

Foundational Literacies Competencies Character Qualities
How students apply core skills How students approach How students approach
e —————————— to everyday tasks complex challenges their changing environment

3.4 The teaching and learning
activities are shown to
promote learning, learning
how to learn, and instilling in
students a commitment for
life-long learning (e.g.,
commitment to critical inquiry,
information-processing skills,
and a willingness to
experiment with new ideas
and practices).

7. Critical thinkin
1. Literacy problem-sol wr%
2. Numeracy 8. Creativity

> ﬁ‘é?a?};ﬂc . 9. Communication

4. ICT literacy @ 10. Collaboration

5. Financial
literacy

6. Cultural and
civic literacy

Lifelong Learning

Note: ICT stands for information and communications technology.

11. Curiosity

12. Initiative

13. Persistence/
grit

14. Adaptability

15. Leadership

16. Social and cultural
awareness
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3.5 The teaching and learning
activities are shown to inculcate
in students, new ideas, creative
thought, innovation, and an
entrepreneurial mindset.
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Macro Alignment

Lesson ~  Course  Program  University

new

Feedback loop
for improvement
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(Questioning )

riterion 4 —
tudent Assessment

4.1 A variety of assessment
methods are shown to be used
and are shown to be
constructively aligned to
achieving the expected learning
outcomes and the teaching and
learning objectives.
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4.3 The assessment standards and procedures for
student progression and degree completion, are

shown to be explicit, communicated to students,

and applied consistently.



4.4 The assessments methods are shown to include rubrics, marking

schemes, timelines, and regulations, and these are shown to ensure validity,

reliability, and fairness in assessment.
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Rubrics + Marking schemes

$

PLOs & CLOs



4.5 The assessment methods are shown to measure the achievement of the

expected learning outcomes of the programme and its courses.
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4.7 The student assessment
and its processes are shown
to be continuously
reviewed and improved to
ensure their relevance to
the needs of industry and
alignment to the expected
learning outcomes.
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{i} Stakeholder Needs

g design-related

n — rﬂ Programme rﬂ Teaching and l'a Student
¢ Structure and Content Learning Approach Assessment

.."E Academic rﬁ Student Support rﬂ Facilities and
- Staff Services Infrastructure

8: output-related criterion




Criterion 8 - Output and Outcomes
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Self-Assessment (Gaps Analysis)

IS a technique for determining
what actions need to be taken in order to move
from its current state to its desired or future state.

Gap Analysis

o =

Key Factors For change

State N State

E—-
e
1=
e

Action Plan



GAP ANALYSIS

KEY STEPS

TO CLOSE
T™e GAP

GURRENT FUTVRE
PERFORMANCE OESIRED
STAE STATE



Self-Assessment (Gaps Analysis)

6. Evaluate
Results

5. Implement
Action Plans

1. Determine
Current State

Gap
Analysis

© Education
Quality
International

4. Establish
& Prioritise
Action Plans
to Close
Gaps

2. Determine
Desired or
Future State

3. Identify
Gaps




Criteria
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1.Expect Learning

Outcome

1.1. The programme to show that the
expected learning outcomes are
appropriately formulated in
accordance with an established
learning taxonomy, are aligned to
the vision and mission of the
university, and are known to all

stakeholders.
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2.link vision & mission 3.communicate to :
3.communicate to stakeholders
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