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(6) n1sAIANISAlNan1sANLIUN1S (PERFORMANCE PROJECTIONS)
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¥. MsIaunylinn1suazn1sanenaagn1suun (ACTION PLAN Development and
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v Ao o

AFIAN 2 : HSUUINTS (Customers) (85 AZLLUL)
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2.1 AUAANIIUBIRsUUINNT (Customer Expectations)

2.2 ANUENTUYDILTUUINNT (Customer Engagement)
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(2)  nsIAN1skAU3NIS (Service Offerings)
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N, Uszaun1salvaed Suuinis wazdSuuin1sngudue (Customer Experience and Other

CUSTOMER)

(1)  nN5IANTSAUFUNUS (Relationship Management)
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(2 msdhtauaznsatiuayulTuuing waegSuuinisnguaus (CUSTOMER and Other

CUSTOMER Access and Support)
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(3) nsIan15de3esEu (Complaint Management)
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Ga3indl 3 ; n15UfUAN"S (Operations) (85 AZLUL)
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3.1 AT¥UIUNITNNIU (Work process)
3.2 Usyanduavean1sufuRnis (Operational Effectiveness)
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(3)  UBANUAVBINTZUIUNIS (Process Requirements)
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(4) n1sPRALUUNTEUIUNIT (Process Design)
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¥ N15IANISHATNIsUTUUIINSEUIUNTS (PROCESS Management and Implement)

(1) nsinszuunslugnisufjia (PROCESS Implementation)
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. N33AN3LATY18RUNU (Supply-Network Management)
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AMLAeS (Safety, Business Continuity and Resilience, and Risk Management)
(1)  auvasany (Safety)
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(3)  M3U3AsANLEES (Risk Management)
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Y
v A

MY Sadi 4 : HAaans (Results) (140 AZLUL)
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4.1 wadwsaunsuInaynsluUfURLasaAuuinnssy (Strategy Implementation and
Innovation Results)

4.2  HWAANSAULSUUSAIS (Customer Results)

Y

4.3  NeaNSAUUTEAVEHNATDINTEUIUATTVINGIU (Work process Effectiveness Result)

AYIntay
4.1 waawsA1un1sUINayns U UAkaza1uudnnssy (Strategy Implementation and
Innovation Results) : NaaNWSA1UN1TUINAENS LU UAkazA1uuTanssudiazlsdig

(45 AzLLUY)
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n. HaANSAUNITuiud3uusnis (CUSTOMER-Focused RESULTS)
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(2)  AMUNWUYBIHTUUTNIT UALHTUUIN1INGUBU (CUSTOMER ENGAGEMENT and
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4.3  HAAWSAIUUITZANSHATYDINTZUIUNITTINNIU KaTAIUNITIANISATYIBEUNIY (WORK
PROCESS EFFECTIVENESS Result and Supply-Network Management RESULTS):
naansAuUsTANSHavasnszuaumsiney Wuestisls (55 azuuw)

n. NAAWSHNUUITANSNAYDINTZUIUNNFI9IU (WORK PROCESS EFFECTIVENESS Result)
(1) YszdnSarnuwazuszdvninavosnszuiunas (PROCESS EFFECTIVENESS and

Efficiency)
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. HAANSAIUNITIANIILATBUIBAUNIY (Supply-Network Management RESULTS)
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