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(6) n1sAIANISAlNan1sANLIUN1S (PERFORMANCE PROJECTIONS)
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v Ao o

AFIAN 2 : HSUUINTS (Customers) (85 AZLLUL)
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2.1 AUAANIIUBIRsUUINNT (Customer Expectations)

2.2 ANUENTUYDILTUUINNT (Customer Engagement)
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(2)  nsIAN1skAU3NIS (Service Offerings)
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(3) nsIan15de3esEu (Complaint Management)
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Ga3indl 3 ; n15UfUAN"S (Operations) (85 AZLUL)
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3.1 AT¥UIUNITNNIU (Work process)
3.2 Usyanduavean1sufuRnis (Operational Effectiveness)
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¥ N15IANISHATNIsUTUUIINSEUIUNTS (PROCESS Management and Implement)

(1) nsinszuunslugnisufjia (PROCESS Implementation)
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MY Sadi 4 : Haans (Results) (140 AZLUL)
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4.1 wadwsaunsuInaynsluUfURLasaAuuinnssy (Strategy Implementation and
Innovation Results)
4.2 WadWSAUETUUSNNT (Customer Results)

4.3  NeaNSAUUTEAVEHNATDINTEUIUATTVINGIU (Work process Effectiveness Result)
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4.1 waawsA1un1sUINayns U UAkaza1uudnnssy (Strategy Implementation and
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4.3  HAAWSAIUUITZANSHATYDINTZUIUNITTINNIU KaTAIUNITIANISATYIBEUNIY (WORK
PROCESS EFFECTIVENESS Result and Supply-Network Management RESULTS):
naansAuUsTANSHavasnszuaumsiney Wuestisls (55 azuuw)
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(1) YszdnSarnuwazuszdvninavosnszuiunas (PROCESS EFFECTIVENESS and
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. HAANSAIUNITIANIILATBUIBAUNIY (Supply-Network Management RESULTS)
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